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E-NEWSLETTER 

VOLUME 126 FRIDAY, AUGUST 11, 2023 

Welcome to our new E-newsletter subscribers! 

Please encourage others to join by sending an email request to: 

NEWSLETTER@WILLOUGHBYHILLS-OH.GOV 

MAYOR GARDNER’S REPORT  

Good Afternoon Willoughby Hills! 

     We are just over a week away from Music Fest 2023!   As I mentioned in last week's newsletter, 
thanks to the hard work of the Music Fest Committee, we have a wonderful day of music, food and 
entertainment planned for you!   We are still looking for a few entries to round out the Car Show.  Please 
see the application later in this Newsletter.    

     Congratulations to Lieutenant Patty Heller on her retirement from Willoughby Hills Fire 
Rescue.  Patty served the residents of Willoughby Hills and Waite Hill for 33 years as a Firefighter/
Paramedic, Lieutenant and as Acting Chief.   On Wednesday, the Fire Department hosted a Luncheon in 
Patty's honor.  It was great to see many current and retired Willoughby Hills Fire Rescue personnel and 
other City Staff attend as well as Patty's colleagues from Gates Mills, Willoughby and other area Fire 
Departments.   City Council and the Mayor's Office will be presenting Patty with a Resolution and a 
Proclamation recognizing her service and many accomplishments at the September 28, 2023 Council 
meeting.   If you see Patty around, please thank her for her distinguished service to the City and join me 
in congratulating her on her retirement.   

     While the Fire Department was honoring Patty, the East Side Technical Rescue Team was behind the 
Fire Department conducting trench rescue training and building collapse training.  Thanks to Service 
Superintendent Mark Grubiss for assisting with digging the trenches and providing materials for the 
building collapse training.  The East Side Technical Rescue Team is composed of area Fire Departments 
(including Willoughby Hills) who each contribute team members and equipment to train for and respond 
to special rescue situations including water rescue, trench rescue, rope rescue, confined space rescue and 
building collapses.      

      Photo Enforcement Cameras were installed in the School Zone in front of Cornerstone Christian 
Academy this week.  In the coming weeks, the Police Department will be providing you with information 
about the new photo enforcement program both in our City's School Zones and on our streets and 
highways (see the flyer later in this newsletter).    

     The Ohio Department of Transportation (ODOT) has been upgrading lighting along Interstates 
throughout Ohio, including Interstates 90 and 271 here in Willoughby Hills.  The brighter lights have 
been noteworthy on the highways, but the lights have also spilled additional light over into some of the 
neighborhoods adjacent to the Interstates.   I have spoken with ODOT representatives and they are 
ordering additional equipment to help limit the spread of the lighting onto adjacent properties.   They will 
start installing the equipment as soon as it is delivered.   

     Finally, thanks to Communications Supervisor Karen Mehollin, Service Clerk Stacey Rentz and Supt. 
Grubiss for coordinating the replacement of the benches in front of the Community Center.  They look 
great and will be a great place to enjoy the Community Center for years to come. 

Have a great week and I hope to see you at Music Fest! 

mailto:newsletter@willoughbyhills-oh.gov
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CITY CALENDAR OF EVENTS 
 

Tuesday, August 15, 2023 

SENIOR LUNCHEON  

11:30 A.M.—Senior Room at Community Center 

 

Tuesday, August 15, 2023 

TRIVIA NIGHT 

7:00 P.M.—Community Center O’Ryan Room 

 

Thursday, August 17, 2023 

PC-ABR MEETING—CANCELED 

7:00 P.M.—Council Chambers 

 

Saturday, August 19, 2023 

MUSIC FEST 2023—ROCKIN’ THE HILLS 

11:00 A.M.—10:00 P.M.—Community Center Grounds 

 

Monday, August 21, 2023 

CIVIL SERVICE COMMISSION MEETING 

3:00 P.M.—Council Chambers 

 

Monday, September 4, 2023 

LABOR DAY 

CITY HALL CLOSED 

 

Wednesday, September 6, 2023 

RECREATION COMMISSION MEETING 

7:00 P.M.—Council Chambers 

 

Thursday, September 7, 2023 

PC-ABR MEETING 

7:00 P.M.—Council Chambers 

 

Monday, September 11, 2023 

WORKING COMMITTEE OF COUNCIL MEETING 

6:00 P.M.—Council Chambers 

 

 

* Council is on recess for the month of August. 
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All the best to you in your retirement,  

Lieutenant Patty Heller! 



6 

 

 

From Dan Clayton of the Willoughby Hills Fire Prevention Bureau: 

     The East Side Technical Rescue Team would like to extend a sincere thank you to the 
city of Willoughby Hills (especially Mark Grubiss) for letting us use the old volleyball 
courts as a training facility. Mark really went above and beyond his standard duties for 
several days by helping us re-dig the hole that collapsed every night, helping backfill 
the trenches, loaning us the gator, and letting us break up some old concrete pieces to 
test out our heavy duty tools for building collapses. This year in particular, we got to 
witness several real scenarios (sheer wall collapses) that helped prepare our team for 

emergency responses.  

Thank you Mayor Gardner, Chief Gandee, Director Mark Grubiss  
for your continued support. 
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ROAD & SERVICE 

UPDATES: 

 

Rogers Road Slope Repair:   

 

This is an upcoming retaining 

wall project alongside the Chagrin 

River just north of the Rogers Road bridge.  The design is expected to be 

finalized by 8/9/23.  Construction start date has been tentatively pushed 

back to mid-September due to supply issues.  Both lanes of traffic will 

likely be closed throughout construction with detours provided. 

 

 

 

 

 

 

 

 

 

 

 

 

 

If you should see our service crew out working, please slow down  

when driving through the area as both workers and equipment are 

constantly moving.   

 

Be courteous and mindful so the crew 

can do their job safely!   

Thank you!  
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City Council is proposing legislation for deer management  

(Ordinance 2023-041) and they would like your input.   

 

Please click here to fill out a brief survey and let your voice be heard.   

Thank you! 

        Beginning July 31, 2023, the Ohio Department of Health 

(ODH) and other agencies will partner with the United States 

Department of Agriculture (USDA) Animal and Plant Health 

Inspection Service Wildlife Services Program to immunize wild 

raccoons, skunks, foxes, and coyotes to help stop the spread of 

rabies.  They will vaccinate them through oral rabies vaccine 

(ORV) baits.  ORV baits may be distributed by airplane, 

helicopter, or by car.  In Lake County, the area along the 

Ashtabula County border will 

be baited.   

      

     If you should find rabies baits, please leave them 

alone unless they are where children or pets play.  For 

more information or should you have questions, 

please click here or call the Ohio Department of 

Health Rabies Information Line at 1-888-574-6656. 

RABIES BAITING IN LAKE COUNTY TO BEGIN ON JULY 31st 

https://docs.google.com/forms/d/e/1FAIpQLSdgBGX54yP39VxecztXqzADk9MTCX1ygv1a9pY5ROUVAp4Fgw/viewform?usp=sf_link
https://www.lcghd.org/press-relase-rabies-baiting-in-lake-county-to-begin-on-july-31st/
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UPCOMING RECREATION EVENTS: 

 

Willoughby Hills MusicFest 2023 

Saturday, August 19, 2023 

11:00am—10:00pm 
 

Music * Food * Family * Fun 
 

We’re currently seeking the following: 

 Car Show Applicants 

 Volunteers 
 

 

 

 

 

 

 

 

 

 

 

 

Schedule of Events 

11:00 A.M.    Mayor Welcome 

11:30 A.M.    Rock Radio Legend & Author  

           David Spero  (Gazebo) 

12:00 P.M.     Car Show Kick-Off  

12:30 P.M.     SUMRADA (Main Stage) 

3:00 P.M.     Mary Jo Young  (Gazebo) 

4:00 P.M.     Blue Evolution (Main Stage) 

6:00 P.M.     Kathy Hlad & Friends (Gazebo) 

6:30 P.M.     Gabrielle Nicole (Gazebo) 

7:30 P.M.     Ricky & the Rockets (Main Stage) 

Kids Zone Tent (11AM - 4 PM) 

 

 Facepainting & balloons by  

    Kidz Entertainment Network 

 Photo cut-outs 

 Chalk wall 

 Games & prizes 

http://cms2.revize.com/revize/willoughbyhills/2023%20application.pdf
https://www.signupgenius.com/go/10c0e4da9af29a1f9c34-willoughby6#/
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YARD WASTE SERVICE INFORMATION  

FOR WILLOUGHBY HILLS RESIDENTS 

YARD WASTE SERVICE BEGINS ON APRIL 1, 2023  

AND GOES UNTIL NOVEMBER 30, 2023 
 

YOU WILL BE SERVICED WEEKLY ON YOUR TRASH DAY 

 Yellow Bag Service Customers* must contact Republic Services to set up Yard 

Waste Services.  Please call 800-968-7789 to set up. (*See note below regarding 

yellow bag price increase.) 

 Leaf pick up will be handled by the City in the Fall. 

 

DO NOT MIX YARD WASTE AND TRASH 
 

SEE REQUIREMENTS BELOW FOR YARD WASTE SERVICES 
 

 Please make sure that yard waste is in Brown Kraft Biodegradable Paper Bags or in 

your own 32 gallon container clearly marked “Yard Waste.”  
 

 Please also make sure that the biodegradable bags/cans do not exceed 40 lbs. 
 

Any tree branches must be tied and bundled no longer than 4 feet in length and no 

larger than 4 inches in diameter and cannot exceed 30 lbs.  
 

UNACCEPTABLE ITEMS 
 

 Dirt, large rocks and tree stumps, construction debris and landscape timbers are not 

acceptable items and will not be removed by Republic. 

*PLEASE NOTE THAT THE PRICE OF YELLOW TRASH BAGS HAS 

INCREASED.  THEY ARE NOW $40.50 FOR A ROLL OF 10.   

THANK YOU! 
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POOL SUBSIDY PROGRAM 

          The Recreation Commission set the City of Willoughby Pool Subsidy Rate at 
their April 5th meeting.  It was then approved by Council at their April 13th meeting.  
Subsidy rates are as follows: 

Season Pass (up to age 59) Resident cost would be $85 (City pays $50) 

 Season Pass (for Seniors 60+) Resident cost would be $75 (City pays $60) 

     The City of Willoughby Hills will be invoiced for the difference of each pass 
purchased. Please call the Mayor’s Office at 440-918-8730 if you have any questions 
regarding this program.    

 

SUMMER BLOCK PARTIES 

     The City of Willoughby Hills encourages Block Parties in the community in order for 
neighbors to get to know each other and enjoy living in the City. 

   
     The City is committed to assist residents who plan a Block Party in their neighborhood 

by:  Providing barriers to block off the street during the event, arranging for a 
representative from the City’s Police, Fire, or Service Department to make an appearance 
at the event (often times with a treat bag for the kids), arranging for the Mayor or Council 
member to visit in order to allow the guests to become familiar with their representatives, 

providing information for your menu planning with contacts from Willoughby Hills 
businesses, and finally to provide an alternate location at one of the City’s Campbell Park 

pavilions if your street would prohibit or make such a gathering difficult. 
 

Click here for a request form to set up a Block Party in your neighborhood! 

Summer 2023 Information  

  Please note that the Fire Department will be 

flushing hydrants over the next couple of  

months.  The time and day this is occurs is 

dependent upon a few factors such as weather, 

available staff, and emergency calls.  Thank  

you.  

SNOW PLOW REGISTRATION 
 

June 1st began the new year for snow plow registration.  Registration IS required if 
you plan to remove snow from private driveways or private parking areas in the City 
during the 2023-2024 winter season.  Cost to register is $25.00 for the first vehicle 
and $5.00 for each additional vehicle.  Registration is required annually (expiring 

May 31, 2024) and there is no prorating of registration fees.   
Click here for the City’s annual application. 

http://cms2.revize.com/revize/willoughbyhills/BLOCK%20PARTY%20APPLICATION%202023.pdf
http://cms2.revize.com/revize/willoughbyhills/SNOW%20PLOW%20CONTRACTOR%20REGISTRATION%20APP.pdf
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COMMISSION MEMBERS NEEDED  

  

 The Recreation Commission is seeking new members to assist with the planning 

and implementation of City recreation events including: Pancake Breakfast, Easter 

Scavenger Hunt, Fall and Spring Craft Shows, Halloween Party, Winterfest, 

Christmas Card Lane, the Holiday Lights Contest, the Photo Contest, and Breakfast 

with Santa.  The Commission is also in the process of putting together an all-day 

City event (MusicFest 2023) similar to Rock and Roll Day in 2022.   Anyone who is 

interested in becoming a part of the Commission can fill out this application and 

deliver it to City Hall.   

The City is seeking to fill the following positions:   

 

Part-Time Property Staff Member 

Part-Time Zoning Inspector 

 

If you or someone you know would like to apply 

to work with an amazing group of people here at City Hall, this is your chance! 

 

Applications for all open positions can be found here. 

Please send applications to  

asstfinancedirector@willoughbyhills-oh.gov 

OPPORTUNITIES 

The Willoughby Hills Isolated Senior Program for Everyday Relief  (W.H.I.S.P.E.R.) 

committee is looking for volunteers to assist with incoming requests for services.  If 

you think you might like to help out please fill out the volunteer application located 

here.  If you’re a senior who would like assistance with things such as raking leaves or 

yard clean-up, please complete this application and send it back to City Hall.  For 

W.H.I.S.P.E.R. guidelines, please click here. 

W.H.I.S.P.E.R. VOLUNTEERS NEEDED 

https://cms2.revize.com/revize/willoughbyhills/APPLICATION%20FOR%20BOARD%20AND%20COMMISSION%20MEMBERS-REV%20071620.pdf
https://cms2.revize.com/revize/willoughbyhills/PT%20Property%20Staff%20Member%2003.30.23.pdf
http://cms2.revize.com/revize/willoughbyhills/ORD%202021-026%20AMENDED%20PT%20ZONING%20INSPECTOR-SIGNED%20EXHIBIT%201.pdf
http://cms2.revize.com/revize/willoughbyhills/EMPLOYMENT%20APPLICATION%202017.pdf
mailto:asstfinancedirector@willoughbyhills-oh.gov
https://cms2.revize.com/revize/willoughbyhills/WHISPER%20VOLUNTEER%20APPLICATION%20&%20INFO.pdf
https://cms2.revize.com/revize/willoughbyhills/WHISPER%20SERVICE%20APPLICATION.pdf
https://cms2.revize.com/revize/willoughbyhills/WHISPER%20FINAL%20BOOKLET%20-%20SM2.pdf
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If you have any questions or concerns, please feel free to reach out: 

City of Willoughby Hills,  

35405 Chardon Road,  

Willoughby Hills, OH  44094 

440-946-1234 and ask for Mayor Gardner’s Office.  

 

HAVE A WONDERFUL WEEK! 

Mark your calendars!   

 

Electronic Waste Day :  October 14th from 9am—noon at City Hall 

Paper Shred Day :  November 4th from 9am—noon at City Hall 

Knock Knock. 

Who’s there? 

Adore. 

Adore who? 

Adore is between us, so please open up. 


