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E-NEWSLETTER 

VOLUME 109 FRIDAY, MARCH 31, 2023 

Welcome to our new E-newsletter subscribers! 

Please encourage others to join by sending an email request to: 

NEWSLETTER@WILLOUGHBYHILLS-OH.GOV 

MAYOR GARDNER’S REPORT 

      
     Last week City Council approved the 2023 operating budget for the City. The budget 
includes important new equipment and staffing initiatives for our safety forces as well funding 
for the 2023 and 2024 Road Programs (as the City’s contribution and engineering fees are 
paid this year for next year’s resurfacing of Route 6 from SOM Center Road to Bishop 
Road).   Thanks to the Directors, Chiefs and Council for their hard work completing this 
process.  
 
     I have received a number of questions about road repairs. The winter always takes a toll on 
our roads. Our Service Department will start patching any potholes and repairing damaged 
areas as soon as weather conditions allow and the necessary materials are delivered.  This will 
continue through the Summer.  Be sure to also check out the ODOT report on page 3 of this e-
newsletter for information on future projects. 
 
     A couple of highlights from the Recreation Department.  The Easter Egg hunt continues 
through April 5th. Anyone is eligible to participate in this event. Everyone that finds all of the 
hidden eggs in the City will win a chocolate bunny and will be entered in a drawing for this 
year’s grand prize, a Gift Basket from Mario Fazio’s Restaurant valued at approximately 
$500!    Thanks to Mario Fazios for this wonderful donation.   Click HERE for the link to the 
clues for the hunt. 
 
     Registration is open for the April 29th City-Wide Garage Sale, a great chance to pass along 
unneeded goods to those who can use them and find hidden treasures and bargains throughout 
the City.   We will also be hosting an electronics recycling day on May 20th at City Hall and a 
shredding day for your confidential papers on June 3rd at the Shoppes of Willoughby Hills. 
 
    Please also plan to attend our Spring nature walks in the Hach Otis State Nature Preserve 
with resident John Lillich on May 13 and May 20th.  John’s tours are always fun and very 
informative.     

 
There will be no newsletter next week as City Hall will be closed 

for Good Friday.  
 

Have a great week and Happy Easter! 

mailto:newsletter@willoughbyhills-oh.gov
https://cms2.revize.com/revize/willoughbyhills/scavenger%20hunt%20clues.jpg
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CITY CALENDAR OF EVENTS 

 

Wednesday, April 5, 2023 
RECREATION COMMISSION MEETING 

7:00 P.M.—Council Chambers 
 

Thursday, April 6, 2023 
PLANNING COMMISSION/ARCHITECTURAL BOARD OF REVIEW 

7:00 P.M.—Council Chambers 
 

Friday, April 7, 2023 
CITY HALL CLOSED  

IN OBSERVANCE OF GOOD FRIDAY 
 

Monday, April 10, 2023 
WORKING COMMITTEE OF COUNCIL MEETING 

6:00 P.M.—Council Chambers 
 

Tuesday, April 11, 2023 
BOARD OF BUILDING & ZONING APPEALS MEETING 

8:00 P.M.—Council Chambers 
 

Wednesday, April 12, 2023 
W.H.I.S.P.E.R. MEETING 

6:00 P.M.—Council Chambers 
 

Thursday, April 13, 2023 
CITY COUNCIL MEETING 

7:00 P.M.—Council Chambers 
 

Saturday, April 15, 2023 
Council & Mayoral Retreat 

8:30am - noon —Council Chambers 
 

Tuesday, April 18, 2023 
SENIOR LUNCHEON 

11:30 A.M.—Community Center Senior Room 
 

Tuesday, April 18, 2023 
TRIVIA NIGHT 

7:00 P.M.—Community Center O’Ryan Room 
 

Thursday, April 20, 2023 
PLANNING COMMISSION/ARCHITECTURAL BOARD OF REVIEW 

7:00 P.M.—Council Chambers 
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O.D.O.T. PROJECTS 

      

     The following is a list of upcoming ODOT projects set to 

take place in Willoughby Hills.  Some are coming up very 

soon while others are on the horizon a bit.  Regardless, we are 

always grateful to ODOT for this investment in our 

community.   
 

     The first of several ODOT road and bridge improvements 

will begin with the River Road Slope Repair which entails 

installing a series of SRT plate piles to stabilize the slope along the west side of 

River Road.  Both lanes of River Road approximately 600 feet south of Chardon 

Road near address 27700 River Road will be closed for 14 days beginning 4/17/23 

until 5/1/23 (dates may vary slightly depending on weather and other miscellaneous 

factors).  Traffic will be detoured through SOM Center Road so please plan 

accordingly. 
 

Future ODOT projects are as follows: 

- Chardon Road (West of SR 91 to Bishop Rd.):   

To be resurfaced in 2024 

- River Road Resurfacing (2 years): 

 Construction Start:  Phase 1 – Summer 2025;  

 Phase 2 – Summer 2026 (both tentative) 

- Chardon Road High Bridge Deck Replacement: 

  Construction Start:  Spring 2025 (tentative) 

- Chardon Road Bridge over I-271 Replacement: 

  Construction Start:  Spring 2026 (tentative) 
 

     For the most recent ODOT updates, please click here and enter “Willoughby 

Hills” into the search engine. 
 

     For any inquiries and/or complaints, please reach out to ODOT’s public 

information department at 216.584.2005 or via  email at 

D12.public.information@dot.ohio.gov 
 

     Again, thank you to ODOT for maintaining the City’s infrastructure in order for 

it to last well into the future. 
 
 

Lastly, please remember to slow down and pay attention in construction zones! 

https://www.transportation.ohio.gov/projects#page=1
mailto:D12.public.information@dot.ohio.gov
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YARD WASTE SERVICE INFORMATION  

FOR WILLOUGHBY HILLS RESIDENTS 

YARD WASTE SERVICE WILL BEGIN ON APRIL 1, 2023  

AND GO UNTIL NOVEMBER 30, 2023 

 

YOU WILL BE SERVICED WEEKLY ON YOUR TRASH DAY 

 Yellow Bag Service Customers must contact Republic Services to set up Yard 

Waste Services.  Please call 800-968-7789 to set up. 

 Leaf pick up will be handled by the City in the Fall. 

DO NOT MIX YARD WASTE AND TRASH 

 

SEE REQUIREMENTS BELOW FOR YARD WASTE SERVICES 

 

 Please make sure that yard waste is in Brown Kraft Biodegradable Paper Bags or in 

your own 32 gallon container clearly marked “Yard Waste.”  

 

 Please also make sure that the biodegradable bags/cans do not exceed 40 lbs. 

 

Any tree branches must be tied and bundled no longer than 4 feet in length and no 

larger than 4 inches in diameter and cannot exceed 30 lbs.  

 

UNACCEPTABLE ITEMS 

 

 Dirt, large rocks and tree stumps, construction debris and landscape timbers are not 

acceptable items and will not be removed by Republic. 
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   DATES HAVE BEEN SET FOR SHRED & ELECTRONIC RECYCLE DAYS! 

 

  

ELECTRONIC RECYCLING DAY will be at City Hall on  

Saturday, May 20, 2023 from 9am—noon  

 

SHRED DAY will be on Saturday, June 3, 2023  

from 9am—noon at the Shoppes of Willoughby Hills 

 

Start gathering your items now! 

RECYCLE 

Paper & Cardboard Recycling 

I’ve been receiving calls from residents asking where they can recycle paper.  I reached out to 

Republic Services and was informed that residents can put paper in their recycle bins for pickup.  We 

simply ask that you package the papers in something (brown bag, wrap a stack with twine, etc.) so as 

NOT to have papers flying around your neighborhood on pickup day.  

We also ask that if you are utilizing the cardboard recycle bins at City Hall that boxes be broken down 

and ONLY cardboard be put in the bins.  PLEASE DO NOT THROW TRASH IN THE  

RECYCLE BINS! 
 

Thank you in advance for your cooperation! 



6 

 

RECREATION COMMISSION 

 

 

UPCOMING EVENTS: 

 

Don’t forget to get your  

Willoughby Hills Easter Egg Hunt 

clue sheet completed and turned in by April 5th! 

All ages are welcome to participate. 

See the attached flyers for more information or click here! 

 

Saturday, April 29, 2023 

Willoughby Hills Garage Sale Day 

 

Get your application here to participate & free advertising! 
 

 

**Flyers for both events above are included with this  

e-newsletter.** 

 

 

BASEBALL & SOFTBALL SIGN-UPS ARE COMING TO A 

CLOSE FOR THE SEASON!   

 

MAKE SURE TO CHECK OUT THE ATTACHED FLYER FOR 

MORE INFORMATION — GET REGISTERED TODAY! 

(There is no residency restriction.) 

      Umpire training will be Sunday, April 23, 2023 

in the Historical room at the Community Center.  

Training is for middle and high schoolers who 

have a general understanding of the game of 

baseball/softball and would like to umpire games 

for 8U and 10U softball and Mighty Mites 

baseball games this summer.  Training is free and 

umpires will receive a league umpire shirt for the 

season if they complete the training.  To register, 

please contact Lynn Hallum at 440.655.1199. 

http://cms2.revize.com/revize/willoughbyhills/egg%20hunt%20qr%20code%20flyer.jpg
http://cms2.revize.com/revize/willoughbyhills/2023%20WH%20Garage%20Sale%20Application.pdf
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NOPEC NEWS 

     Eligible residents and small business owners will soon receive enrollment letters from NOPEC 
regarding natural gas and electric aggregation programs.   
      
     Letters will begin mailing in mid-April for enrollment in the NOPEC electric program and the 
NOPEC natural gas program for the period beginning with customers’ June 2023 meter read dates. 
 
     As per NOPEC, fixed rate pricing options will be posted on their website on April 4, 2023.  In 
order to make this process as seamless as possible, NOPEC is hosting a series of virtual and in-
person informational meetings in the coming weeks.  

 
TO OPT IN 

     If you want to enroll in NOPEC’s Standard Program Price, you don’t need to take any action 
when you receive your enrollment letter.  You will automatically be enrolled. 

 
TO OPT OUT 

     If you don’t want to enroll in the natural gas or electric aggregation programs, 
you MUST return the opt-out form attached to your enrollment letter to NOPEC by mail, or by fax 

to 440-774-4422, by the date indicated on your letter. 
 

Additional information about NOPEC’s aggregation programs can be viewed online 
at www.nopec.org  or by calling NOPEC’s Customer Care Center at 1-855-667-3201. 

https://www.nopec.org/
http://www.nopec.org/
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RESIDENTIAL SUMMER SPRINKLER PROGRAM 

  

 It’s almost time to start thinking about Summer!  Did you know that Willoughby Hills has 
authorized a program for eligible homeowners which could reduce the costs paid for sewer 
charges each year during the months of May through September? 
 

 With your water bill you are charged sewer fees which are based on your total use of water.  
With the Summer Sprinkler Program, if you use more water during the summer months for 
sprinkling and other seasonal usage, your summer water bill will reflect a lower sewer usage 

based on a prorated consumption taking into consideration the difference between your usage in 
the winter months.  This program applies to sewer charges only.  You must still pay the Lake 
County Water Department for all water used. 

 
 There is a one-time administrative fee of $20 payable by cash or check (payable to City of 
Willoughby Hills) which must be submitted with the completed Summer Sprinkler Program 

Application.  Applications with payment must be received by April 30, 2023. 
 
Key things to note with the program: 

 
 - Available to residential customers only who own one, two, three, or four unit  dwelling  
  excluding condominiums and apartments. 

 - Residents who are tapped into the sewers. 
 - Residents who water gardens and lawns in the summer will see the biggest benefit. 
 - Once a resident enrolls in the program, they are enrolled for as long as they own the 

  property. 
 - Enrollment after the April 30th deadline will not be effective until the following year. 
 - Resident will not begin to receive the reduced summer rate until they have been in the 

  property for one year.  This is a Lake County Department of Utilities (LCDU)  
  requirement necessary for determining “normal” levels of usage. 
 - If a resident is filling a swimming pool, it is most financially beneficial to them to 

  contact a vendor who provides bulk water sales as this water rate is generally cheaper 
  than the LCDU rate and the resident will have no sewer charges to pay on the bulk 
  water purchase.   
 

 
 

SERVICE/UTILITIES 

https://cms2.revize.com/revize/willoughbyhills/summer%20sprinkler%20application%204.20.2022.pdf
https://cms2.revize.com/revize/willoughbyhills/summer%20sprinkler%20application%204.20.2022.pdf
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VOLUNTEER OPPORTUNITIES 
 
 

COMMISSION MEMBERS NEEDED FOR 2023 
  

 The Recreation Commission is seeking new members to assist with the planning and 

implementation of City recreation events including: Pancake Breakfasts, the Easter Scavenger Hunt, Fall 

and Spring Craft Shows, the City Halloween Party, Winterfest, Christmas Card Lane, the Holiday Lights 

Contest, the City Photo Contest and Breakfast with Santa.  The Commission is also evaluating a potential 

all day City event (similar to Rock and Roll Day in 2022).   Anyone who is interested in becoming a part 

of the Commission can fill out an application and deliver it to City Hall.   

 The Board of Building and Zoning Appeals is seeking a new member for a five (5) year term 

beginning on January 1, 2023.  If there is an appeal, the Board of Zoning Appeals currently meets on the 

second Tuesday of each month at 8:00 P.M. in City Council Chambers.  For more information about the 

BZA, on the City’s Website simply select the “Government” Tab, then drop down to “Boards and 

Commissions” and select “Board of Building and Zoning Appeals.” 

 The Civil Service Commission is seeking a new Chairperson as well as Vice Chairperson.  This 

is a six (6) year term on a Commission that serves the purpose of developing and maintaining lists of 

candidates eligible for hire by the City as Full-Time Police and Fire Personnel.  The Commission 

generally meets quarterly or on an as-needed basis.   

 The Housing Council is also seeking two residents to join in making an annual inspection of 

properties within the Community Reinvestment Act for which an exemption has been granted as well as 

hear appeals.  This Council will meet twice per year, or on an as-needed basis. 

 Applications for any of the above positions are available HERE! 

EMPLOYMENT / VOLUNTEER OPPORTUNITIES: 

 

 

The City is seeking to fill the following positions:   
 

Part-Time Zoning Inspector 

Full-Time Road Worker 

Part-Time Property Staff Member 
 

If you or someone you know would like to apply to work with an amazing group of 

people here at City Hall, this is your chance! 

Applications for all open positions can be found here. 

Please send all applications to  

asstfinancedirector@willoughbyhills-oh.gov 

https://cms2.revize.com/revize/willoughbyhills/APPLICATION%20FOR%20BOARD%20AND%20COMMISSION%20MEMBERS-REV%20071620.pdf
https://cms2.revize.com/revize/willoughbyhills/PT%20Zoning%20Inspector%20Ad.pdf
https://cms2.revize.com/revize/willoughbyhills/FT%20ROAD%20CREW%20WORKER.pdf
https://cms2.revize.com/revize/willoughbyhills/PT%20Property%20Staff%20Member%2003.30.23.pdf
http://cms2.revize.com/revize/willoughbyhills/EMPLOYMENT%20APPLICATION%202017.pdf
mailto:asstfinancedirector@willoughbyhills-oh.gov
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WILLOUGHBY-EASTLAKE SCHOOL DISTRICT 

 
NEWS FROM THE BOARD: 

 

 

Willoughby-Eastlake City Schools is hosting two Community 
Engagement Nights in April. Each presentation will be held at the North High School 

Performing Arts Center and will begin at 6:00pm (one hour long).  Topics of discussion 
will be as follows: 

 
 What Every Parent & Caregiver Needs to Know About Substance Abuse - April 6th  

 Ages & Stages: What to Expect from Birth to High School - April 19th 
 

Registration is required to attend these events and parents are encouraged to ask 
questions during the presentation.  Click here to see each flyer  

and for the link to register.    
 

If you have questions regarding the events, please 
email Curriculum.Department@weschools.org 

 

 

 

 

Congratulations to  
Northern Career Institute’s  

 
Gary Brack, MSN-Ed, RN, NE-BC!   

 

Gary has been recognized as a winner of 
the Nurse’s Touch Award presented by ATI 

Nursing Education! This prestigious, 

nationally recognized honor is presented to 
nurse educators who excel at teaching 
technical knowledge and skills to their 

students. Great job, Gary! 

 

https://www.weschools.org/Downloads/W-E%20Community%20Engagement%20Opportunities.pdf
mailto:Curriculum.Department@weschools.org


14 

 

2023 FISH FRY & LENT SPECIALS LIST 

 

Dynamic Duo  

(Carry out / Friday specials) 

Phone:  440-585-9000 

 

FireHouse Grille & Pub  

(Fish dinner / Friday specials) 

Phone:  440-943-4983 

 

Gaetano’s  

(Fish dinner / Friday specials) 

Phone:  440-943-6666 

 

LaVera  

(Dine-in or Take-out Fish Fry from 4:30—7:00 PM;  

All you can eat buffet for $20.00) 

Phone: 440-943-0087  
Carry-out orders can be placed here 

 

Lobster Pot  

(Fish Fry every Wednesday & Friday / dine-in or carry-out / $19.00) 

Phone: 440-569-1634  

 

Local Tavern  

(Fish dinner / Friday specials) 

Phone:  440-833-4484 

 

Mario Fazio’s  

(Fish dinner / Friday specials) 

Phone:  440-585-3883 

 

St. Noel 

(Friday 2/24, 3/3, 3/10, 3/17, 3/24, and 3/31 from 4:30—7:30 PM;  

Adults: $18, Children 6-12: $8) 

Phone:  440-946-6635 

 

The Wright Place 

(Fish platter every Friday) 

Phone:  440-944-1074 

 

 

PLEASE BE SURE TO SUPPORT OUR LOCAL BUSINESSES! 

https://www.la-vera.com/online-ordering
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If you have any questions or concerns, please feel free to reach out: 

City of Willoughby Hills,  

35405 Chardon Road,  

Willoughby Hills, OH  44094 

440-946-1234 and ask for Mayor Gardner’s Office.  

 

HAVE A WONDERFUL WEEK & HAPPY EASTER!

From the Police Chief… 

     As the weather begins to break, WHPD will begin deploying our digital speed 

notification signs in key areas of the city in an alternative effort to combat speeding 

problems in our neighborhoods and main thoroughfares.  We will rotate them on a regular 

basis to provide city-wide coverage throughout the fair weather months.  As always, slow 

down and pay attention whenever you’re behind the wheel. 

From the Road Superintendent... 
 

     The Service Department has started the 2023 Annual Sanitary Sewer Cleaning.  This 
will run over the next few months as long as weather permits.  

From the Editor... 

As the Mayor mentioned in his report earlier, there will be no newsletter next week as 

City Hall (and the Community Center) will be closed in observance of Good Friday.   

One Easter, a father was teaching his son how to drive when out of 

nowhere a rabbit jumped into the road.  Slamming on the brakes, 

the son said, “I nearly ruined Easter!  I almost ran over the Easter 

Bunny!”   

 

His father replied, “It’s okay, son.  You missed it by a hare.” 


