
Town of North Hempstead, Office of the Receiver of Taxes 
Mary Jo Collins, Receiver of Taxes

2026 GENERAL TAX INFORMATION
PAYMENTS

TAXES ARE NOT CONSIDERED PAID UNTIL YOUR PAYMENT HAS CLEARED THE BANK 

MAIL-IN PAYMENTS

Payments must be postmarked by the USPS on 
or before the due date to avoid a penalty.  

Postage meter dates are not official postmarks.

Make checks payable to: 
Mary Jo Collins, Receiver of Taxes

Be sure to: 
Include 2026 General Payment Stub(s) 

Write the account number on the check. 

Make sure the check or money order is signed, dated, 
and written for the correct amount. 

If you are paying in full by Tuesday, February 10th, 
please remember to take the one percent (1%) discount 

on the second-half amount, as indicated on your bill.  

Mail to:  
Mary Jo Collins 

Receiver of Taxes 
200 Plandome Road 
Manhasset, NY 11030

*SEE REVERSE SIDE FOR IMPORTANT INFORMATION

Email: tax@northhempsteadny.gov 

Phone: (516) 869-7800 

Website: 
https://northhempsteadny.gov/government/receiver_of_taxes

Regular Office Hours: 9 a.m. to 4:45 p.m.

Or scan the 
QR Code 

For other tax related questions and information, please visit our website. 

Don’t forget! You can sign up for email alerts on our website! 

CONTACTING THE TAX OFFICE

ONLINE PAYMENTS

Use the QR code below and select ‘Pay My Taxes’ 
or visit www.northhempsteadny.gov/Tax-Payments 

Scroll down and select ‘Pay My General Taxes.’  
For technical support or log in assistance 

call: 1 (866) 290-5400 option 5 
For inquiries regarding a transaction  

select option 2

FOR E-CHECK OR CREDIT/DEBIT CARD

· Electronic checks: $1.75 flat fee
· Credit cards: 2.3% of total amount

· Visa and Mastercard debit cards only: $3.95 flat fee

Use the account number, excluding the “G”,  
when searching for your bill. For example, for account 

number 12345-G only enter 12345 for your search. 

New York Law requires individuals paying property taxes by credit 
card to pay transaction fees. These fees are paid directly to the 

third-party processor and not the Town of North Hempstead. The 
Town receives no profit from this service.

When paying with an online check through your bank, 
please include your account number exactly as shown 

on your tax bill (for example, 12345-G).

Property owners are responsible for obtaining all tax bills.  
If a bill is not received, it is the owner’s responsibility to contact the tax office and request one.

Under New York State Law, failure to receive a tax bill does not exempt the taxpayer from payment or penalties.

Important

Phone Numbers:

Receiver of Taxes:

(516) 869-7800

Town of North Hempstead:

dial 311 or 

(516) 869-6311



TOWN OF NORTH HEMPSTEAD 2026 TAX COLLECTION SCHEDULE 

2026 GENERAL TAX LOCAL COLLECTION SITES 

DID YOU KNOW?

January 1, 2026 First-half 2026 General Tax due

February 10, 2026 Last day to pay General Tax without penalty

July 1, 2026 Second-half 2026 General Tax due

August 10, 2026 Last day to pay General Tax without penalty

First Half Second Half Time Location

Mon, Jan 26 Mon, July 27 10 am - 12 pm Port Washington Parking Dist., 15 Vanderventer Ave., Port Washington

Mon, Jan 26 Mon, July 27 1 pm - 2 pm
Hector Gayle Roslyn Community Center, 51 Orchard St., Roslyn Heights 
(in the back of the building, facing Lincoln Ave.)

Tues, Jan 27 Tues, July 28 10 am - 12 pm Fuschillo Park, Carle Rd. & Broadmoor Ln., Carle Place

Tues, Jan 27 Tues, July 28 1 pm - 2 pm Yes We Can Community Center, 141 Garden St., New Cassel

Wed, Jan 28 Wed, July 29 10 am - 12 pm Clinton G. Martin Park, Marcus Ave. & New Hyde Park Rd., New Hyde Park

Wed, Jan 28 Wed, July 29 2 pm - 3 pm Broadway Park, Broadway & County Courthouse Rd., Garden City Park

Thurs, Jan 29 Thurs, July 30 11 am - 12 pm Great Neck Social Center, 80 Grace Ave., Great Neck

Thurs, Jan 29 Thurs, July 30 1 pm - 3 pm Great Neck House, 14 Arrandale Ave., Great Neck

Fri, Jan 30 Fri, July 31 10 am - 12 pm Michael J. Tully Park, Evergreen Ave., New Hyde Park

Fri, Jan 30 Fri, July 31 1 pm - 3 pm John D. Caemmerer Park, Wentworth Ave., Albertson

Tax Office Closed:

2026: 
January 1, 19, February 12, 16, May 25, 

June 19, July 3, September 7, October 12, 
November 3, 11, 26, and December 25

TAX OFFICE EXTENDED HOURS:

February 5 and 9 from 8 a.m. to 6 p.m. and February 10 from 8 a.m. to 7 p.m. 
August 6 from 8 a.m. to 6 p.m. and August 10 from 8 a.m. to 7 p.m.

You must pay with check or money order only at local tax collection sites. 
Town Law mandates collection of a $20.00 fee for any check returned as uncollected to the Receiver of Taxes Office.

Payment Might Be Returned For The Following:

• Not including the 2026 payment stub

• Not including the account number, bill number, or
parcel number on the check

• Not paying the exact amount due

• The “numerical and written” amounts don’t match

• Check is not signed

• Not writing your check in black or blue ink

If your check can’t be deposited or bounces and 
causes late payment, penalty charges will apply.  
No extra time will be granted.

Paying your Taxes from Outside of the United States:

• Access to the Town of North Hempstead website is
blocked from anywhere outside of the US

• To pay your taxes online go directly to our online
vendor billpay.forte.net/northhempsteadgeneraltax

• To pay via phone dial 011 (516) 869-7800 and select
option #1

Avoid Potential Check Fraud: 

• Pay online whenever possible. Use our online bill 
pay, e-check or IVR phone option

• If you mail a check, drop it inside your post office-not
in a home mailbox or outdoor blue box

• Use a permanent (indelible) pen and fill out all
lines completely

• Monitor your account and check images regularly


