NOTICE TO CONSUMERS

Watson’s Gap, 613, Beaver Creek, Crosslink, Upper Poore Valley and Rich
Valley areas

SMYTH COUNTY WATER DEPARTMENT SERVICE AREA

EFFECTIVE IMMEDIATELY,
June 25, 2026

THE WATER CONSERVATION NOTICE IS NO LONGER IN EFFECT.

Previous notice listed below

There is a need for water conservation after equipment malfunction in Watson’s Gap, affecting Watson’s Gap,
613, Beaver Creek, Crosslink, Upper Poore Valley and Rich Valley areas on June 24, 2026. Residents are
urged to voluntarily reduce nonessential water use to avoid depleting water for all customers.

Therefore, UNTIL FURTHER NOTICE, CONSUMERS ARE ADVISED TO REDUCE
NONESSENTIAL WATER USE.
Voluntary conservation steps to take:

e Limit outdoor use: Restrict lawn and garden watering, restrict filling swimming pools.

e Reduce household use: Run dishwashers and washing machines only with full loads and turn off faucets

while brushing teeth.
e Fix leaks: Check and repair household leaks (faucets, toilets) promptly.

Thank you for your help during this time to ensure your household and your neighbors’ household have enough
water for essential use until this issue is resolved.

You will be notified when water conservation notice has been lifted.

For more information, please contact:
SMYTH COUNTY WATER AND SEWER DEPARTMENT
121 Bagley Circle, Suite 113, Marion, VA 24354
(276) 706-8329 or (276) 706-8328

Please share this information with all the other people who drink this water, especially those who may not have
received this notice directly.



