Survey Response - Fall 2025 Activiities

Activity: Adult Pickleball Lynch Pickleball Camp

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: American Red Cross: Blended Lifeguard Training October Lifeguard Training- BL
Question

How would you rate the program you participated in?

Ininstructor(s) was/were prepared and punctual

The instructor(s) made participants feel welcome

The instructor(s) communicated well with participants

The program matched the description

The program met my expectations

Do you have any constructive feedback for our instructor(s)?

Do you have any feedback for our facilities or programming team?

Additional comments about the program, facility, or instructor

How did you hear about this program? (Brochure, Social Media, Website, Word of mouth, etc..)
How would you rate the program you participated in?

Ininstructor(s) was/were prepared and punctual

The instructor(s) made participants feel welcome

The instructor(s) communicated well with participants

The program matched the description

The program met my expectations

Do you have any constructive feedback for our instructor(s)?

Do you have any feedback for our facilities or programming team?

Additional comments about the program, facility, or instructor

How did you hear about this program? (Brochure, Social Media, Website, Word of mouth, etc..)

Activity: American Red Cross: Babysitter Training November Babysitter Training
Question

How would you rate the program you participated in?

Ininstructor(s) was/were prepared and punctual

The instructor(s) made participants feel welcome

The instructor(s) communicated well with participants

The program matched the description

The program met my expectations

Do you have any constructive feedback for our instructor(s)?

Do you have any feedback for our facilities or programming team?

Additional comments about the program, facility, or instructor

How did you hear about this program? (Brochure, Social Media, Website, Word of mouth, etc..)
How would you rate the program you participated in?

Ininstructor(s) was/were prepared and punctual

The instructor(s) made participants feel welcome

The instructor(s) communicated well with participants

The program matched the description

The program met my expectations

Do you have any constructive feedback for our instructor(s)?

Do you have any feedback for our facilities or programming team?
Additional comments about the program, facility, or instructor
How did you hear about this program? (Brochure, Social Media, Website, Word of mouth, etc..)

Activity: American Red Cross: Babysitter Training October Babysitter Training
Question
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How would you rate the program you participated in?

Ininstructor(s) was/were prepared and punctual

The instructor(s) made participants feel welcome

The instructor(s) communicated well with participants

The program matched the description

The program met my expectations

Do you have any constructive feedback for our instructor(s)?

Do you have any feedback for our facilities or programming team?

Additional comments about the program, facility, or instructor

How did you hear about this program? (Brochure, Social Media, Website, Word of mouth, etc..)
How would you rate the program you participated in?

Ininstructor(s) was/were prepared and punctual

The instructor(s) made participants feel welcome

The instructor(s) communicated well with participants

The program matched the description

The program met my expectations

Do you have any constructive feedback for our instructor(s)?

Do you have any feedback for our facilities or programming team?

Additional comments about the program, facility, or instructor

How did you hear about this program? (Brochure, Social Media, Website, Word of mouth, etc..)
How would you rate the program you participated in?

Ininstructor(s) was/were prepared and punctual

The instructor(s) made participants feel welcome

The instructor(s) communicated well with participants

The program matched the description

The program met my expectations

Do you have any constructive feedback for our instructor(s)?

Do you have any feedback for our facilities or programming team?

Additional comments about the program, facility, or instructor

How did you hear about this program? (Brochure, Social Media, Website, Word of mouth, etc..)

Activity: American Red Cross: CPR/AED Training October Adult & Pediatric CPR/AED/First Aid Training - BL
Question

How would you rate the program you participated in?

Ininstructor(s) was/were prepared and punctual

The instructor(s) made participants feel welcome

The instructor(s) communicated well with participants

The program matched the description

The program met my expectations

Do you have any constructive feedback for our instructor(s)?

Do you have any feedback for our facilities or programming team?

Additional comments about the program, facility, or instructor

How did you hear about this program? (Brochure, Social Media, Website, Word of mouth, etc..)

Activity: Basketball Basics Session 14€“Fall 2025

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.
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Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Future Olympians Fall Sessiona€“2025

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.
The instructor(s) was/were enthusiastic and made the program fun.
The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)
The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.

The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Adv. Beginner/Intermediate Fall 9
Question

During warmups one week, when the two
young ladies were leading everything, one
of the partipants asked if they could all play
squidgame for a warmup instead. The
instructor entered into a conversation
about it with the participant and eventually
relented and then led a squidgame themed
warmup. | feel that the initial request of the
participant should have receieved an
immediate "no" from the instructor
because of the mature rating of the show.
This age range is way younger than what is
appropriate to be introducing the topic or
tv show description of squidgame. My child
would never have heard of it had it not been
for this choice on the instructor's part.

l also feel like if a female instructor is going
to be teaching a majorly boy class, she
shouldn't wear leggings. In a job setting, it's
inappropriate attire. For physical
movement and coaching, joggers would be
better and would totally work. | think
leggings draw undue attention from the
boys to the young ladie's bodies.
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An hour seemed a little long for this age
group. Maybe 45 mins would be better
Brochure
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The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.
The instructor(s) was/were enthusiastic and made the program fun.
The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Beginner Fall 8

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Beginner/Adv. Beginner Fall 14

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Beginner/Adv. Beginner Fall 32

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.
The instructor(s) was/were enthusiastic and made the program fun.
The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:
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Both of my kids had a lot of fun & improved
their agility, strength, & coordination.
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She's great does such a good job with the
kids.
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I love this program.
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Sheis a great teacher! Really seems to
care about the kids.
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How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)
The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.

The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Intermediate/Advanced Fall 15

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Little's Fall 13

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Little's Fall 21

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.
The instructor(s) was/were enthusiastic and made the program fun.
The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)
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Activity: Go Gymnastics Little's Fall 3

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)
The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.
The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Little's Fall 31

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Mini's Fall 24

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

Response

a oo a0 g v

We love her!!! Shed€™s so great with the
kids and keeps their attention
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We had a disappointing experience with
this gymnastics instructor. She rarely
interacted positively with the children and
never offered encouragement or praise
during class. During our second-to-last
session, we had a poor interaction that
ultimately led us to skip the final class.
When two children needed a quick
bathroom break, the instructor became
visibly frustrated and said, a€ceFine, |4€™m
not dealing with this.&€ Her attitude made
the environment uncomfortable and
unwelcoming, which is especially
unfortunate for a children&€™s program.
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| I think it would be helpfulif the instructor
had an assistant.

Response

o o o o oo u

a oo a0 g v

Response
5
5
5

User

Hamilton Gillen
Hamilton Gillen
Hamilton Gillen
Hamilton Gillen
Hamilton Gillen
Hamilton Gillen

Hamilton Gillen

Hamilton Gillen
Hamilton Gillen
Hamilton Gillen
Hamilton Gillen
Hamilton Gillen
Hamilton Gillen
Hamilton Gillen
Hamilton Gillen
Maya Hecksel
Maya Hecksel
Maya Hecksel
Maya Hecksel
Maya Hecksel
Maya Hecksel

Maya Hecksel

Maya Hecksel
Maya Hecksel
Maya Hecksel
Maya Hecksel
Maya Hecksel
Maya Hecksel

Maya Hecksel

Maya Hecksel

User

Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth
Lennon Grunseth

User

Louise Grunseth
Louise Grunseth
Louise Grunseth



The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Mini's Fall 6

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Tiny's Fall 17

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Tiny's Fall 2

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Tiny's Fall 20
Question
The instructor(s) was/were punctual and prepared.

(SN )

o o o o oo u

Response

o o o o oo u

a oo a0 g v

Repeat customer
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Ms. Cindy is absolutely amazing!

Community Ed catalog
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She was fantastic and a pleasure to have

instructing my child.
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The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Tiny's Fall 35

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Go Gymnastics Tiny's Fall 7

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)
The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.
The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Little Kickers Indoor Soccer Fall Session 14€“2025
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Ms. Cindy is absolutely amazing.
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The community Ed brochure
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Coach Cinde was amazing. We liked that
each week had slightly different stations to
keep the kids engaged and challenge them
each week.
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This is the second time we have taken this
course and it is still my kids favorite. Can't
wait to move up to the next level.
Brochure
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Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.
The instructor(s) was/were enthusiastic and made the program fun.
The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)
The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Mini Ballers Fall Session 24€“2025

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)
The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.
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Disappointing. There was very little soccer,
a lot of running around and playing games
that did not even involve the ball, any
soccer skills, or anything resembling any
sort of games. Liked the 5pm start, but it
could have easily been 30-45 minutes. The
instructors ran out of things to do.

Activities Brochure.
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We loved everything about this program for
our son. We just wish we had been longer!
But it was a good introduction without
overcommitting. Thank you!
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Additional comments regarding program:
How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Preschool Dance Classes Ballet Emphasisa€“ Fall 2025
Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.
The instructor(s) was/were enthusiastic and made the program fun.
The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Private Swim Lessons Monday Session 1:2

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?

How did you hear about our program?

Activity: Private Swim Lessons Monday Session 2:5

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Brochure
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Never started on time, did not show up to
first class. There was no "recital" on the
last day. Very disorganized.

Brochure
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searched online
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Iwould love to know instructors' names
when classes begin (i.e. introducing
themselves). This is not feedback for just
this session, but a survey has never gone
out before. Every private instructor my kids
have notintroduced themselves to me.
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Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?

How did you hear about our program?

Activity: Private Swim Lessons Private Swim Lesson 1:2

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Private Swim Lessons Thursday Session 1:3

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Private Swim Lessons Thursday Session 1:6

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Communication was less than ideal this
year. Instances: (a) We get a receipt after
registration, but it's not searchable in
email/saved email. Therefore, it's difficult
to find when looking for a reminder of what
date/time class starts. Typically, there
have been reminder emails sent out
(general ones, nothing specific) that at
least gave an idea that lessons were
starting that week. This year, there was
nothing. Additionally, | sent more than one
email requesting the information for
Wednesday lessons because | could not
find the receipt. Finally, | did find the
receipt but the first class had already
passed. (b) We showed up for lessons on
Monday at 6:42 (class registration was
6:50p). We were then told that class was
actually supposed to start at 6:40p so by
the time we started, we'd missed 10
minutes of a 30 minute lesson. Turns out
there was miscommunication with staff but
| feel an administrative email should have
gone out clarifying the issue.

Emmanuel was a great instructor and my
son really enjoyed classes with him. It
would be nice to be able to know which
inetriictar ic echadiiled far nrivate lacenne
We'd always appreciate more swimming
lessons. It's like winning the lottery to
actually get registered for class.

We are returners.
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Heisincredible!
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Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Private Swim Lessons Thursday Session 2:1

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Private Swim Lessons Tuesday Session 1:7

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?

How did you hear about our program?

Activity: Private Swim Lessons Tuesday Session 2:4

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Private Swim Lessons Wednesday Session 1:3

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.
The instructor(s) was/were enthusiastic and made the program fun.
The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

Have less open swim during swim classes,
very distracting
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Tommy is extremely knowledgeable and
works great with kids. He pushes their
abilities, but makes it fun.

I wish we could keep the same teacher
each time or have first dibs to stay on with
the same teachers to stay consistent for
our kids.

More kids fitness classes or childcare.
Adults cana€™t attend the fitness classes
due to lack of childcare available.

Brochure
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Tommy was very engaging and he has
helped our daughter feel more confidentin
the water

Mail/ catalog
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The staff-to-participant ratio was adequate.
Additional comments regarding program:
How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Special Events Holiday Stuff and Fluff Session 1

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)
The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Special Events Holiday Stuff and Fluff Session 2

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)

Activity: Special Events Santa's Pool Party

Question

How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?

How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)

How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)
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They stopped by every table and make
each kid and family feel welcome
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10/10 from start to finish
Facebook
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Do you have any additional feedback that will help us improve this event for the future?

How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?
How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?

How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?

How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?

How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?
How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?

How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?
How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?
How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)

Activity: Special Events Spooky Swim

Question

How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

The pool was strangely cold? Not sure if
the heater was having trouble because it
was so cold outside. But my child was not
able to swim comfortably.

brochure
5

5
5
5
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This was a great event and the kids loved
the experience!

Social Media

3

4

3

3

Our kids wanted to leave early because it
was too crowded

Social media

5

5

5

5

Very pleasant and well organized. Merry
Christmas

Brochure
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5

5

5

We had fun!
Website

4

5

5

5

$10is a reasonable price for these events. |
am saddened to see the price increase for
similar events in 2026. Limit the extras

beyond swimming to keep costs low.
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5
5
5
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Do you have any additional feedback that will help us improve this event for the future?

How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?
How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?

How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?
How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?
How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?

How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)
How would you rate the event you participated in?

How would you rate the facility it was held in?

How would you rate your interactions with staff at the event?

How do you rate our technology? (Registration, Communication, Surveys)

Do you have any additional feedback that will help us improve this event for the future?
How did you hear about this event? (Brochure, Social Media, Word of mouth, Website, ect.)

Activity: Swim Lessons Sunday Evening: Bluegill/Level 2

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?

How did you hear about our program?

Activity: Swim Lessons Sunday Evening: Bluegill/Level 2
Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?
My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

We loved it!! Super well done. Great
decorations, crafts, and treats. Loved the
dim lights and scary music to make it extra
spooky. We will do it again next year!

Sign at the community center
5

5
5
5
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We loved the event. Thought the capacity
could have been expanded - it sold out
before our friends could join but didn't
seem very fullin the pool.

Facebook
5
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The mini pumpkins were a cute touch but
kids throw things and | got nailed in the
back of the neck with one and it hurts
terribly, | can only imagine if it happened to
a child. I would reconsider this for the next
event

Brochure
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5
5
5

Brochure
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My instructor used class time well
The facility was clean
My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?

How did you hear about our program?

Activity: Swim Lessons Sunday Evening: Crayfish/Preschool 1

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Sunday Evening: Crayfish/Preschool 1
Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

5 Grant Bronson
5 Grant Bronson
5 Grant Bronson

Ruby did a great job teaching. She is so

patient with all the kids. We&€™re very

happy with how much our son grew in his ~ Grant Bronson
swimming and confidence during this

class!
Grant Bronson
Grant Bronson
Grant Bronson

5 Julia Okoth

Sunday, 5:35, bluegill Julia Okoth

5 Julia Okoth

5 Julia Okoth

5 Julia Okoth

5 Julia Okoth

5 Julia Okoth
Julia Okoth

There should not be an age restriction for

levels. If a child is ready to move up, they

should not have to wait to turn a certain

age. This has caused me to havetofinda  Julia Okoth
new program which is a huge

inconvenience and why make the child wait

if theya€™re ready and skilled?!

Julia Okoth
Community and the booklet that goes out
quarterly

Julia Okoth
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Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Sunday Evening: Otter/Preschool 3

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Sunday Evening: Sunfish/Level 1

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Sunday Evening: Trout/Level 3

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

We were extremely disappointed in this
class this year. We paid for our child to get
swim lessons, but | would confidently say
he was only worked with for maybe a total
of less than 5 minutes for the entire course.
The entire class literally consisted of the
teacher chasing 2-3 kkids who didna€™t
follow instructions and sit on the side of
the pool while it wasna€™t their turn. |
would be shocked if more than 1 minute
per class was actually spent working with
our kid (who was the only kid who sat
patiently and waited on the edge of the
pool). | think parents should be told of their
kid cana€™t sit and follow instructions,
they should be removed from the class. It
completely ruined our sond€™s opportunity
to learn anything in this class. Such a waste
of time and money.

Response

5

Sunday, 5:25, Otter
5

oo b~ o

Please dona€™t limit children to move on to
the next class by their age. If the skills are
there, they should be able to move up.

Community center mailing
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Tommy is an excellent instructor. We are
so pleased with our childa€™s growth and
confidence in swimming after working with
him
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Activity: Swim Lessons Sunday Mini: Bluegill/Level 2

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Sunday Mini: Crayfish/Preschool 1

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Sunday Mini: Otter/Preschool 3
Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?
My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

Response
5
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Tommy has always been great with the
kids. Hea€™s also very frank in assessing
their skills which is great so | know exactly
where my child stands.

The registration process makes it difficult
to continue in lessons. As an example, this
last registration, everything was waitlist
when | tried to complete it after work on the
day it opened, the first time during the day |
had a chance to register. This is the third
time 14€™ve encountered this.

More sections of swim lessons.
| live in the community.

Response
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Sunday 525 crayfish
5
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She was great, the problem was one other
child being a HUGE disruption to class. She
had to literally chase this other child
around the pool to keep him safe as the
mom just sat on the side on her
phone(which is not the instructors
problem) while my child had to sit on the
wall wasting his lesson time. Yesterday
11/30, another lifeguard came to sit by the
unruly child half way through lesson so the
instructor could actually teach my child
because the first 15 minutes he didnt get to
do a single thing. | do applaude her keeping
the other child safe, and this is where the
parent should step in. There should be a
process in place where the instructor
reaches out to the aquatics director and
the director reaches out to the parent to
move them to a private lesson or other
alternative so they arent ruining the
learning experience for kids that are
listening and wasting parents money. | get
it...they are 3 and arent going to be perfect
but this child has been on another level of
disruptive
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My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Sunday Mini: Sunfish/Level 1

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Sunday: Combined Level 5 & 6

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Wednesday Evening: Frog/Preschool 2

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Wednesday Evening: Bluegill/Level 2

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

5

Ruby - great, friendly. Another female
teacher taught the 3rd week of class. She
was great, really challenged our child. | feel
like our child improved so much in 3weeks
because she was actually by herself most
lessons

Response
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3

| do wish she would push him a little more
to go outside his comfort zone. | do
understand that given the limited time to
become familiar with the kids, thatisn't
always possible.

Community Center website
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We enjoyed swim lessons so much better
at the community center than at swim
venture. | think the kids were less
distracted and could focus on their tasks.
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Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Wednesday Evening: Bluegill/Level 2

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Wednesday Evening: Crayfish/Preschool 1

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved
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Be more available to give feedback
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Registration that happens prior to the
session ending makes no sense.
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Response
5

a oo o o

5
Wednesday nights at 5pm
5

B oooa o

Henry Werner
Henry Werner
Henry Werner
Jason Schafer
Jason Schafer
Jason Schafer
Jason Schafer
Jason Schafer
Jason Schafer
Jason Schafer
Jason Schafer
Jason Schafer
Jason Schafer
Jason Schafer

User

Lucia DeAngelo
Lucia DeAngelo
Lucia DeAngelo
Lucia DeAngelo
Lucia DeAngelo
Lucia DeAngelo
Lucia DeAngelo
Lucia DeAngelo
Lucia DeAngelo
Lucia DeAngelo
Lucia DeAngelo
Anh Cao

Anh Cao

Anh Cao

Anh Cao

Anh Cao

Anh Cao

Anh Cao

Anh Cao

Anh Cao

Anh Cao

Anh Cao
Robert Holly
Robert Holly
Robert Holly
Robert Holly
Robert Holly
Robert Holly
Robert Holly
Robert Holly

Robert Holly

Robert Holly
Robert Holly

User

Beau Stordahl
Beau Stordahl
Beau Stordahl
Beau Stordahl
Beau Stordahl
Beau Stordahl
Beau Stordahl
Beau Stordahl
Beau Stordahl
Beau Stordahl
Beau Stordahl
Michael Werner
Michael Werner
Michael Werner
Michael Werner
Michael Werner
Michael Werner
Michael Werner



Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Wednesday Evening: Crayfish/Preschool 1

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

The teacher did a great job with my
stubborn child. It was not his fault my child
refused to swim. It's a trust issue for my
kiddo and he justisn't there yet. Maybe
nextyear.

nope
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Wednesday, 6:20PM Crayfish
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Amazing teacher and made all the kids feel
comfortable. Having some free time or
game builtinto last couple minutes of
class if other classes are doing it would be
fantastic.

stressful to get in with limited spots

book and emails

5

Crayfish - Wednesday 6:20PM
5
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He did fantastic and my kids learned so
much. He was so patient with all of the
kids and was able to let them be little kids
and silly but not get too crazy or off-track. |
would say a game or a slide down the
beaver slide would make it the perfect
class. They did so much work and he used
the time right til the end everyday which is
great but they also saw other kids playing
on slides or doing games and wanted to do
itas well. Getting the dive rings in the knee
deep water or going down the beaver slide
are a couple ideas.

just wish there were more available
sessions - | know its based on number of
lifeguards but always stressful if we will get
in since small number of kids in each class
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Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Wednesday Evening: Parent Child

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Wednesday Evening: Sunfish/Level 1
Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Wednesday Evening: Trout/Level 3

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved
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This age class is hit or miss. Again this time
we had students just splashing around not
following directions which takes time away
from those that are listening. The only
feedback | would have is if there could be
more structure and behavioral
expectations enforced so that every
student gets the most out of the short swim
lesson
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The class size was a bit large for the age
group a and often looked hard to manage.
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Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?

Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Wednesday Evening: Walleye/Level 4

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My child&€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Swim Lessons Wednesday Mini: Sunfish/Level 1

Question

My instructor was well prepared for class

What day, time, and class did you or your child participate in?

My instructor communicated clearly with my child

My instructor was a knowledgeable swim instructor

My instructor used class time well

The facility was clean

My childa€™s swimming ability and/or comfort in the water improved

Do you have any constructive feedback for your childa€™s instructor or our aquatics staff?

Do you have any feedback on the registration process, facility, or swim lesson program overall?
Our department is always looking for new programs to provide our community. Is there a program or event you wish Shakopee offered?
How did you hear about our program?

Activity: Youth Sports Camps DASH Soccer Tykes - Fall 2025

Question

The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)
The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.
The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

Response
5

A 0000

Online

Website

Response
5

a oo o o

Response

o o o o oo ou o o o o oo ou a oo a0 g v

a oo a

Hoang Cao
Hoang Cao
Hoang Cao
Hoang Cao

User

Lexi Erickson
Lexi Erickson
Lexi Erickson
Lexi Erickson
Lexi Erickson
Lexi Erickson
Lexi Erickson
Lexi Erickson
Lexi Erickson
Lexi Erickson
Lexi Erickson
Alana Khusial
Alana Khusial
Alana Khusial
Alana Khusial
Alana Khusial
Alana Khusial
Alana Khusial
Alana Khusial
Alana Khusial
Alana Khusial
Alana Khusial

User

Nova Domrose
Nova Domrose
Nova Domrose
Nova Domrose
Nova Domrose
Nova Domrose
Nova Domrose
Nova Domrose
Nova Domrose
Nova Domrose
Nova Domrose

User

Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Everett Martinson
Odin Durkin

Odin Durkin

Odin Durkin

Odin Durkin

Odin Durkin

Odin Durkin

Odin Durkin

Odin Durkin

Odin Durkin

Odin Durkin

Odin Durkin



The day & time of the program were adequate.
The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)
The instructor(s) was/were punctual and prepared.

The instructor(s) made participants feel welcome.

The instructor(s) was/were able to communicate with all participants.

The instructor(s) was/were enthusiastic and made the program fun.

The instructor(s) included everyone and distributed playing time adequately.

The instructor(s) paid attention to participant safety.

Additional comments regarding instructor(s):

The program matched the program description.

The program met expectations.

The program adjusted to the skill level of the participants.

The length of the program was adequate.

The day & time of the program were adequate.

The staff-to-participant ratio was adequate.

Additional comments regarding program:

How did you find out about this program? (Brochure, Social Media, Word of mouth, etc.)
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The instructor MADE this program. He did
such a great job connecting with the kids
and made sure they all had equal amount
of time with him. Awesome job!
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Coach Puddles was amazing. Used all kids
names every week and encouraged them
when they werena€™t getting a new skill.
He actually ran drills and played games
with them, which for 2-3 year old soccer
was really impressive!
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