City of Shakopee
POSITION DESCRIPTION

TITLE: Student Intern - Marketing
DEPARTMENT: Parks and Recreation
REPORTS TO: Parks and Recreation Director
STATUS: Part-time and Seasonal

PAY GRADE: 60

LAST REVIEWED: 1/9/2023

SUMMARY

This position is responsible for collaborating with staff from the Parks and Recreation Department and the
City’s Communications Division to support the implementation of the Parks and Recreation Department’s
online and social media marketing efforts.

ESSENTIAL DUTIES AND RESPONSIBILITIES

Develops promotional content to be published on City websites and social media channels.
Utilizes social media management software to plan, execute, and monitor marketing efforts.
Makes recommendations to enhance Parks and Recreation marketing efforts.

Identifies opportunities to leverage social media for paid marketing campaigns.

Executes photography and videography efforts for social media at summer events and programs.
All other tasks, duties and projects as assigned

CORE COMPETENCIES

Strong working knowledge of social media channels and how to leverage them in marketing.
Attention to detail with a high level of accuracy, able to find errors in work and solve problems.
Excellent verbal and written communication skills to tailor messages to settings and styles.
Proficiency in Microsoft Office (Word, Excel, PowerPoint and Outlook).

Proficiency in photography and videography.

Customer service — delivers services in a respectful, responsive and solution-oriented manner
Communication — uses appropriate communication methods to assist customers inside and
outside the organization and is clear in their communication

QUALIFICATIONS

Must be 18 years of age or older with a driver’s license and reliable transportation to work.

High school diploma required.

Must be pursuing or recently completed a bachelor’'s or master’s degree in a related field such as
marketing or communications.

Ability to work a flexible schedule including nights and weekends.

Excellent verbal and written communication skills.

Project management experience working independently with attention to detail.

Previous Parks and Recreation experience preferred.

The City of Shakopee is an Equal Opportunity Employer.



