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R
es

po
nd

in
g 

to
 a

ll 
co

m
pl

ai
nt

s 
in

 a
 c

ou
rt

eo
us

 a
nd

 p
ro

fe
ss

io
na

l m
an

ne
r.

(c
)

R
es

ol
vi

ng
 th

os
e 

pe
rs

on
ne

l c
om

pl
ai

nt
s 

th
at

 c
an

 b
e 

re
so

lv
ed

 im
m

ed
ia

te
ly

.

1.
F

ol
lo

w
-u

p 
co

nt
ac

t 
w

ith
 t

he
 c

om
pl

ai
na

nt
 s

ho
ul

d 
be

 m
ad

e 
w

ith
in

 2
4 

ho
ur

s 
of

 t
he

D
ep

ar
tm

en
t r

ec
ei

vi
ng

 th
e 

co
m

pl
ai

nt
.

2.
If 

th
e 

m
at

te
r i

s 
re

so
lv

ed
 a

nd
 n

o 
fu

rt
he

r a
ct

io
n 

is
 re

qu
ire

d,
 th

e 
su

pe
rv

is
or

 w
ill

 n
ot

e
th

e 
re

so
lu

tio
n 

on
 a

 c
om

pl
ai

nt
 fo

rm
 a

nd
 fo

rw
ar

d 
th

e 
fo

rm
 to

 th
e 

Li
eu

te
na

nt
.

(d
)

E
ns

ur
in

g 
th

at
 u

po
n 

re
ce

ip
t o

f a
 c

om
pl

ai
nt

 in
vo

lv
in

g 
al

le
ga

tio
ns

 o
f a

 p
ot

en
tia

lly
 s

er
io

us
na

tu
re

, 
th

e 
Li

eu
te

na
nt

, 
A

ss
is

ta
nt

 P
ol

ic
e 

C
hi

ef
 a

nd
 t

he
 C

hi
ef

 o
f 

P
ol

ic
e 

ar
e 

no
tif

ie
d 

vi
a

th
e 

ch
ai

n 
of

 c
om

m
an

d 
as

 s
oo

n 
as

 p
ra

ct
ic

ab
le

.

(e
)

P
ro

m
pt

ly
 c

on
ta

ct
in

g 
th

e 
Li

eu
te

na
nt

, 
A

ss
is

ta
nt

 P
ol

ic
e 

C
hi

ef
 a

nd
/o

r 
th

e 
C

hi
ef

 o
f 

P
ol

ic
e

fo
r 

di
re

ct
io

n 
re

ga
rd

in
g 

th
e 

su
pe

rv
is

or
's

 r
ol

e 
in

 a
dd

re
ss

in
g 

a 
co

m
pl

ai
nt

 t
ha

t 
re

la
te

s 
to

se
xu

al
, r

ac
ia

l, 
et

hn
ic

 o
r 

ot
he

r 
fo

rm
s 

of
 p

ro
hi

bi
te

d 
ha

ra
ss

m
en

t o
r 

di
sc

rim
in

at
io

n.
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6,
 A

ll 
R

ig
ht

s 
R

es
er

ve
d.

P
ub

lis
he

d 
w

ith
 p

er
m

is
si

on
 b

y 
M

ou
nt

 P
le

as
an

t P
ol

ic
e

D
ep

ar
tm

en
t

P
er

so
nn

el
 C

om
pl

ai
nt

s 
- 

4

(f
)

F
or

w
ar

di
ng

 u
nr

es
ol

ve
d 

pe
rs

on
ne

l 
co

m
pl

ai
nt

s 
to

 t
he

 L
ie

ut
en

an
t 

or
 A

ss
is

ta
nt

 P
ol

ic
e

C
hi

ef
, w

ho
 w

ill
 d

et
er

m
in

e 
w

he
th

er
 to

 c
on

ta
ct

 th
e 

co
m

pl
ai

na
nt

 o
r 

as
si

gn
 th

e 
co

m
pl

ai
nt

fo
r 

in
ve

st
ig

at
io

n.

(g
)

In
fo

rm
in

g 
th

e 
co

m
pl

ai
na

nt
 

of
 

th
e 

in
ve

st
ig

at
or

's
 

na
m

e 
w

ith
in

 
th

re
e 

da
ys

 
af

te
r

as
si

gn
m

en
t.

(h
)

In
ve

st
ig

at
in

g 
a 

co
m

pl
ai

nt
 a

s 
fo

llo
w

s:

1.
M

ak
in

g 
re

as
on

ab
le

 e
ffo

rt
s 

to
 o

bt
ai

n 
na

m
es

, a
dd

re
ss

es
 a

nd
 te

le
ph

on
e 

nu
m

be
rs

of
 w

itn
es

se
s.

2.
W

he
n 

ap
pr

op
ria

te
, 

en
su

rin
g 

im
m

ed
ia

te
 

m
ed

ic
al

 
at

te
nt

io
n 

is
 

pr
ov

id
ed

 
an

d
ph

ot
og

ra
ph

s 
of

 a
lle

ge
d 

in
ju

rie
s 

an
d 

ac
ce

ss
ib

le
 u

ni
nj

ur
ed

 a
re

as
 a

re
 ta

ke
n.

(i)
E

ns
ur

in
g 

th
at

 th
e 

pr
oc

ed
ur

al
 r

ig
ht

s 
of

 th
e 

ac
cu

se
d 

m
em

be
r 

ar
e 

fo
llo

w
ed

.

(j)
E

ns
ur

in
g 

in
te

rv
ie

w
s 

of
 t

he
 c

om
pl

ai
na

nt
 a

re
 g

en
er

al
ly

 c
on

du
ct

ed
 d

ur
in

g 
re

as
on

ab
le

ho
ur

s.
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W
he

th
er

 c
on

du
ct

ed
 b

y 
a 

su
pe

rv
is

or
 o

r a
 m

em
be

r o
f t

he
 P

ol
ic

e 
A

dm
in

is
tr

at
io

n,
 th

e 
fo

llo
w

in
g 

ap
pl

ie
s

to
 e

m
pl

oy
ee

s:

(a
)

In
te

rv
ie

w
s 

of
 a

n 
ac

cu
se

d 
em

pl
oy

ee
 s

ho
ul

d 
be

 c
on

du
ct

ed
 d

ur
in

g 
re

as
on

ab
le

 h
ou

rs
 a

nd
pr

ef
er

ab
ly

 w
he

n 
th

e 
em

pl
oy

ee
 is

 o
n-

du
ty

. I
f t

he
 e

m
pl

oy
ee

 is
 o

ff-
du

ty
, h

e/
sh

e 
sh

al
l b

e
co

m
pe

ns
at

ed
.

(b
)

U
nl

es
s 

w
ai

ve
d 

by
 th

e 
em

pl
oy

ee
, i

nt
er

vi
ew

s 
of

 a
n 

ac
cu

se
d 

em
pl

oy
ee

 s
ho

ul
d 

be
 a

t t
he

M
ou

nt
 P

le
as

an
t P

ol
ic

e 
D

ep
ar

tm
en

t o
r 

ot
he

r 
re

as
on

ab
le

 a
nd

 a
pp

ro
pr

ia
te

 p
la

ce
.

(c
)

N
o 

m
or

e 
th

an
 tw

o 
in

te
rv

ie
w

er
s 

sh
ou

ld
 a

sk
 q

ue
st

io
ns

 o
f a

n 
ac

cu
se

d 
em

pl
oy

ee
.

(d
)

P
rio

r 
to

 
an

y 
in

te
rv

ie
w

, 
an

 
em

pl
oy

ee
 

sh
ou

ld
 

be
 

in
fo

rm
ed

 
of

 
th

e 
na

tu
re

 
of

 
th

e
in

ve
st

ig
at

io
n.

(e
)

A
ll 

in
te

rv
ie

w
s 

sh
ou

ld
 b

e 
fo

r 
a 

re
as

on
ab

le
 p

er
io

d 
an

d 
th

e 
em

pl
oy

ee
's

 p
er

so
na

l n
ee

ds
sh

ou
ld

 b
e 

ac
co

m
m

od
at

ed
.

(f
)

N
o 

em
pl

oy
ee

 s
ho

ul
d 

be
 s

ub
je

ct
ed

 to
 o

ffe
ns

iv
e 

or
 th

re
at

en
in

g 
la

ng
ua

ge
, n

or
 s

ha
ll 

an
y

pr
om

is
es

, r
ew

ar
ds

 o
r 

ot
he

r 
in

du
ce

m
en

ts
 b

e 
us

ed
 to

 o
bt

ai
n 

an
sw

er
s.

(g
)

A
ny

 e
m

pl
oy

ee
 r

ef
us

in
g 

to
 a

ns
w

er
 q

ue
st

io
ns

 d
ire

ct
ly

 r
el

at
ed

 t
o 

th
e 

in
ve

st
ig

at
io

n 
m

ay
be

 o
rd

er
ed

 t
o 

an
sw

er
 q

ue
st

io
ns

 a
dm

in
is

tr
at

iv
el

y 
an

d 
m

ay
 b

e 
su

bj
ec

t 
to

 d
is

ci
pl

in
e 

fo
r

fa
ili

ng
 to

 d
o 

so
.

1.
A

n 
em

pl
oy

ee
 s

ho
ul

d 
be

 g
iv

en
 a

n 
or

de
r 

to
 a

ns
w

er
 q

ue
st

io
ns

 in
 a

n 
ad

m
in

is
tr

at
iv

e
in

ve
st

ig
at

io
n 

th
at

 m
ig

ht
 in

cr
im

in
at

e 
th

e 
em

pl
oy

ee
 in

 a
 c

rim
in

al
 m

at
te

r 
on

ly
 a

fte
r

th
e 

em
pl

oy
ee

 h
as

 b
ee

n 
gi

ve
n 

a 
G

ar
rit

y 
ad

vi
se

m
en

t. 
A

dm
in

is
tr

at
iv

e 
in

ve
st

ig
at

or
s

sh
ou

ld
 c

on
si

de
r 

th
e 

im
pa

ct
 t

ha
t 

co
m

pe
lli

ng
 a

 s
ta

te
m

en
t 

fr
om

 t
he

 e
m

pl
oy

ee
m

ay
 h

av
e 

on
 a

ny
 r

el
at

ed
 c

rim
in

al
 i

nv
es

tig
at

io
n 

an
d 

sh
ou

ld
 t

ak
e 

re
as

on
ab

le
st

ep
s 

to
 a

vo
id

 c
re

at
in

g 
an

y 
fo

re
se

ea
bl

e 
co

nf
lic

ts
 b

et
w

ee
n 

th
e 

tw
o 

re
la

te
d

in
ve

st
ig

at
io

ns
. 

T
hi

s 
m

ay
 i

nc
lu

de
 c

on
fe

rr
in

g 
w

ith
 t

he
 p

er
so

n 
in

 c
ha

rg
e 

of
 t

he
cr

im
in

al
 in

ve
st

ig
at

io
n 

(e
.g

., 
di

sc
us

si
on

 o
f p

ro
ce

ss
es

, t
im

in
g,

 im
pl

ic
at

io
ns

).
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ll 
R
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ht

s 
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es
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P
ub

lis
he

d 
w

ith
 p
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M
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nt
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ol
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2.
N

o 
in

fo
rm

at
io

n 
or

 e
vi

de
nc

e 
ad

m
in

is
tr

at
iv

el
y 

co
er

ce
d 

fr
om

 a
n 

em
pl

oy
ee

 m
ay

 b
e

pr
ov

id
ed

 t
o 

an
yo

ne
 in

vo
lv

ed
 in

 c
on

du
ct

in
g 

th
e 

cr
im

in
al

 in
ve

st
ig

at
io

n 
or

 t
o 

an
y

pr
os

ec
ut

or
. 

A
n 

in
vo

lu
nt

ar
y 

st
at

em
en

t 
m

ad
e 

by
 a

n 
of

fic
er

 a
s 

de
fin

ed
 b

y 
M

C
L

15
.3

91
, m

ay
 o

nl
y 

be
 d

is
cl

os
ed

 w
ith

 th
e 

w
rit

te
n 

co
ns

en
t o

f t
he

 o
ffi

ce
r,

 p
ur

su
an

t t
o

a 
co

ur
t o

rd
er

 o
r 

w
he

n 
ne

ed
ed

 fo
r 

an
 a

dm
in

is
tr

at
iv

e,
 c

iv
il 

or
 c

rim
in

al
 p

ro
ce

ed
in

g
as

 p
ro

vi
de

d 
in

 M
C

L 
15

.3
95

.

(h
)

T
he

 
in

te
rv

ie
w

er
 

sh
ou

ld
 

re
co

rd
 

al
l 

in
te

rv
ie

w
s 

of
 

em
pl

oy
ee

s 
an

d 
w

itn
es

se
s.

 
T

he
em

pl
oy

ee
 m

ay
 a

ls
o 

re
co

rd
 t

he
 i

nt
er

vi
ew

. 
If 

th
e 

em
pl

oy
ee

 h
as

 b
ee

n 
pr

ev
io

us
ly

in
te

rv
ie

w
ed

, 
a 

co
py

 o
f 

th
at

 r
ec

or
de

d 
in

te
rv

ie
w

 s
ho

ul
d 

be
 p

ro
vi

de
d 

to
 t

he
 e

m
pl

oy
ee

pr
io

r 
to

 a
ny

 s
ub

se
qu

en
t i

nt
er

vi
ew

.

(i)
A

ll 
em

pl
oy

ee
s 

su
bj

ec
te

d 
to

 in
te

rv
ie

w
s 

th
at

 c
ou

ld
 r

es
ul

t 
in

 d
is

ci
pl

in
e 

ha
ve

 t
he

 r
ig

ht
 t

o
ha

ve
 a

n 
un

in
vo

lv
ed

 r
ep

re
se

nt
at

iv
e 

pr
es

en
t 

du
rin

g 
th

e 
in

te
rv

ie
w

. 
H

ow
ev

er
, 

in
 o

rd
er

to
 m

ai
nt

ai
n 

th
e 

in
te

gr
ity

 o
f 

ea
ch

 in
di

vi
du

al
's

 s
ta

te
m

en
t, 

in
vo

lv
ed

 e
m

pl
oy

ee
s 

sh
al

l n
ot

co
ns

ul
t o

r m
ee

t w
ith

 a
 re

pr
es

en
ta

tiv
e 

or
 a

tto
rn

ey
 c

ol
le

ct
iv

el
y 

or
 in

 g
ro

up
s 

pr
io

r t
o 

be
in

g
in

te
rv

ie
w

ed
.

(j)
A

ll 
em

pl
oy

ee
s 

sh
al

l p
ro

vi
de

 c
om

pl
et

e 
an

d 
tr

ut
hf

ul
 re

sp
on

se
s 

to
 q

ue
st

io
ns

 p
os

ed
 d

ur
in

g
in

te
rv

ie
w

s.

(k
)

N
o 

em
pl

oy
ee

 m
ay

 b
e 

co
m

pe
lle

d 
to

 s
ub

m
it 

to
 a

 p
ol

yg
ra

ph
 e

xa
m

in
at

io
n,

 n
or

 s
ha

ll 
an

y
re

fu
sa

l t
o 

su
bm

it 
to

 s
uc

h 
ex

am
in

at
io

n 
be

 m
en

tio
ne

d 
in

 a
ny

 in
ve

st
ig

at
io

n.
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 o
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er

so
nn

el
 c

om
pl

ai
nt

s 
sh

al
l b

e 
th

or
ou

gh
, c

om
pl

et
e 

an
d 

es
se

nt
ia

lly
 fo

llo
w

th
is

 fo
rm

at
:

In
tr

o
d

u
ct

io
n

 -
 In

cl
ud

e 
th

e 
id

en
tit

y 
of

 th
e 

m
em

be
rs

, t
he

 id
en

tit
y 

of
 th

e 
as

si
gn

ed
 in

ve
st

ig
at

or
s,

 th
e

in
iti

al
 d

at
e 

an
d 

so
ur

ce
 o

f t
he

 c
om

pl
ai

nt
.

S
yn

o
p

si
s 

- 
P

ro
vi

de
 a

 b
rie

f s
um

m
ar

y 
of

 th
e 

fa
ct

s 
gi

vi
ng

 r
is

e 
to

 th
e 

in
ve

st
ig

at
io

n.

S
u

m
m

ar
y 

- 
Li

st
 t

he
 a

lle
ga

tio
ns

 s
ep

ar
at

el
y,

 i
nc

lu
di

ng
 a

pp
lic

ab
le

 p
ol

ic
y 

se
ct

io
ns

, 
w

ith
 a

 b
rie

f
su

m
m

ar
y 

of
 t

he
 e

vi
de

nc
e 

re
le

va
nt

 t
o 

ea
ch

 a
lle

ga
tio

n.
 A

 s
ep

ar
at

e 
re

co
m

m
en

de
d 

fin
di

ng
 s

ho
ul

d
be

 p
ro

vi
de

d 
fo

r 
ea

ch
 a

lle
ga

tio
n.

E
vi

d
en

ce
 -

 E
ac

h 
al

le
ga

tio
n 

sh
ou

ld
 b

e 
se

t f
or

th
 w

ith
 th

e 
de

ta
ils

 o
f t

he
 e

vi
de

nc
e 

ap
pl

ic
ab

le
 to

 e
ac

h
al

le
ga

tio
n 

pr
ov

id
ed

, 
in

cl
ud

in
g 

co
m

pr
eh

en
si

ve
 s

um
m

ar
ie

s 
of

 m
em

be
r 

an
d 

w
itn

es
s 

st
at

em
en

ts
.

O
th

er
 e

vi
de

nc
e 

re
la

te
d 

to
 e

ac
h 

al
le

ga
tio

n 
sh

ou
ld

 a
ls

o 
be

 d
et

ai
le

d 
in

 th
is

 s
ec

tio
n.

C
o

n
cl

u
si

o
n

 -
 A

 r
ec

om
m

en
da

tio
n 

re
ga

rd
in

g 
fu

rt
he

r 
ac

tio
n 

or
 d

is
po

si
tio

n 
sh

ou
ld

 b
e 

pr
ov

id
ed

.

E
xh

ib
it

s 
- 

A
 s

ep
ar

at
e 

lis
t 

of
 e

xh
ib

its
 (

e.
g.

, 
re

co
rd

in
gs

, 
ph

ot
os

, 
do

cu
m

en
ts

) 
sh

ou
ld

 b
e 

at
ta

ch
ed

to
 th

e 
re

po
rt

.
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l b
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 c
on

st
itu

te
s a

 
fa

ilu
re

 to
 fu

lfi
ll 

th
e 

te
rm

s o
f t

he
 c
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 d
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 c
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 c
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s c
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l b
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ro
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t d
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at
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 p
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, b
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, l
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, p
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n 
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s f
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 p
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r p
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g 
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 c
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ll 
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 c
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y 
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. 
 



P
a

g
e

 5
 o

f 
1

2
  

3)
 

Co
m

pl
y 

w
ith

 a
ll 
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 o
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l 
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 p
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 c
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n 
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t d
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 d
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r o
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l b
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 p
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at
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 o
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ci
al

s i
nv

ol
ve

d 
w

ith
 m

at
te

rs
 o

f 
sa

fe
ty

. 
 

Th
e 

Co
nt

ra
ct

or
 sh

al
l b
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 d
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 c
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f p
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s c

on
tr

ac
t a

nd
 sh

al
l r

ep
la

ce
 o

r r
es

to
re

 to
 it

s o
rig

in
al

 
co

nd
iti

on
 a

ny
 su

ch
 d
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 d
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 C
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en
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 p
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e 

re
sid

en
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 d
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 p
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f f
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 d
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s c
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l b
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f c
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r o
th
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 p
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g 
m
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ls 
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 b

e 
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w
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 c
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 c
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 c
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 c
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l d
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 D
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l b
e 

m
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24
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r p
er
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al

l b
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 d
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 th
is 

pr
ov

isi
on

 sh
al

l b
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 p
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l d
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 c
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Co
nt

ra
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 b
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St
an
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en
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 b
y 
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e 
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lit
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d 

ho
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s o
f o
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 re
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 b
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 d
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 b
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 d
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 c
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 b
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 c
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nt
ra

ct
or
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 b
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ct
io
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 m
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 C
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e 

M
RF

, a
nd

 th
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l b
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 b
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 a
nd

 o
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cu
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 p
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l r
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 C
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 p
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r t
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e 

fo
llo
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l c
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g 
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p 
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e 
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m
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r c
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l 
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 c
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ill
 b

e 
sc

he
du

le
d 

fo
r F

rid
ay

s s
o 

th
at

 
co

lle
ct

io
n 

is 
no

t a
ffe

ct
ed

.  
 

 6)
 

Th
e 

Co
nt

ra
ct

or
 sh

al
l n

ot
ify

 th
e 

Ci
ty

 o
f M

t. 
Pl

ea
sa

nt
 p

ro
m

pt
ly

 if
 a

ny
 m

aj
or

 
eq

ui
pm

en
t f

ai
ls 

or
 is

 d
am

ag
ed

.  
Th

e 
Co

nt
ra

ct
or

 sh
al

l p
ro

vi
de

 a
 tr

ai
le

r o
r 

ot
he

r e
qu

ip
m

en
t t

o 
co

nt
in

ue
 re

cy
cl

in
g 

co
lle

ct
io

n,
 if

 th
e 

co
lle

ct
io

n 
ve

hi
cl

e 
is 

no
t o

pe
ra

tio
na

l. 
 T

he
 C

ity
 o

f M
t. 

Pl
ea

sa
nt

 o
r i

ts
 a

ut
ho

riz
ed

 re
pr

es
en

ta
-

tiv
e 

sh
al

l h
av

e 
th

e 
rig

ht
 to

 in
sp

ec
t t

he
 e

qu
ip

m
en

t t
o 

de
te

rm
in

e 
its

 c
ur

re
nt

 
co

nd
iti

on
, i

ts
 a

cc
ep

ta
bi

lit
y 

fo
r s

er
vi

ce
 a

nd
 th

e 
ne

ed
, i

f a
ny

, f
or

 re
je

ct
io

n 
of

 
th

e 
eq

ui
pm

en
t a

s u
ns

ui
ta

bl
e 

fo
r t

he
 w

or
k 

re
qu

ire
d 

as
 p

ar
t o

f t
hi

s c
on

tr
ac

t. 
 7)

 
Th

e 
Co

nt
ra

ct
or

 sh
al

l b
e 

re
sp

on
sib

le
 to

 p
ay

 fo
r a

ny
 d

am
ag

e 
to

 th
e 

eq
ui

p-
m

en
t c

au
se

d 
by

 im
pr

op
er

 o
pe

ra
tio

n,
 n

eg
lig

en
ce

, o
r a

cc
id

en
ts

.  
Su

ch
  

re
pa

irs
 w

ill
 b

e 
m

ad
e 

by
 th

e 
Ci

ty
 m

ot
or

 p
oo

l o
r a

n 
ou

ts
id

e 
re

pa
ir 

fa
ci

lit
y 

ch
os

en
 b

y 
th

e 
Ci

ty
. 

 8)
 

Th
e 

co
lle

ct
io

n 
ve

hi
cl

e 
ca

n 
on

ly
 b

e 
us

ed
 to

 p
ro

vi
de

 re
cy

cl
in

g 
co

lle
ct

io
n 

 
se

rv
ic

es
 u

nd
er

 th
is 

co
nt

ra
ct

. 



P
a

g
e

 8
 o

f 
1

2
  

M
.  

Dr
iv

er
’s

 L
ic

en
se

 R
eq

ui
re

m
en

ts
 

 
Th

e 
Co

nt
ra

ct
or

 sh
al

l b
e 

re
sp

on
sib

le
 fo

r i
ns

ur
in

g 
th

at
 th

e 
em

pl
oy

ee
s d

riv
in

g 
th

e 
re

cy
cl

in
g 

co
lle

ct
io

n 
ve

hi
cl

e(
s)

 h
av

e 
a 

cu
rr

en
t, 

va
lid

 c
om

m
er

ci
al

 d
riv

er
’s

 li
ce

ns
e 

of
 

th
e 

St
at

e 
of

 M
ic

hi
ga

n 
fo

r t
he

 e
qu

ip
m

en
t b

ei
ng

 d
riv

en
, (

CD
L 

Ty
pe

 A
 o

r B
). 

 A
 sa

fe
 

dr
iv

in
g 

re
co

rd
 a

lso
 is

 re
qu

ire
d 

of
 th

e 
ve

hi
cl

e 
op

er
at

or
. 

 N
.  

Ti
m

e 
of

 C
ol

le
ct

io
n 

 
U

nl
es

s o
th

er
w

ise
 a

pp
ro

ve
d 

by
 th

e 
Ci

ty
 m

an
ag

er
 o

r h
is/

he
r d

es
ig

ne
e,

 th
e 

Co
n-

tr
ac

to
r s

ha
ll 

co
lle

ct
 re

cy
cl

ab
le

s b
et

w
ee

n 
7:

30
 a

.m
. a

nd
 6

:0
0 

p.
m

., 
M

on
da

y 
th

ro
ug

h 
Th

ur
sd

ay
.  

U
po

n 
pr

io
r n

ot
ifi

ca
tio

n 
to

 re
sid

en
ts

, F
rid

ay
s m

ay
 b

e 
us

ed
 a

s 
ho

lid
ay

 m
ak

e-
up

 d
ay

s.
  W

he
n 

re
gu

la
r c

ol
le

ct
io

n 
da

ys
 a

re
 sk

ip
pe

d 
be

ca
us

e 
of

 a
 

ho
lid

ay
, a

ll 
fo

llo
w

in
g 

co
lle

ct
io

n 
da

ys
 w

ill
 b

e 
sh

ift
ed

 b
y 

on
e 

(1
) d

ay
, w

ith
 F

rid
ay

 
us

ed
 to

 c
om

pl
et

e 
th

e 
sc

he
du

le
.  

N
o 

co
lle

ct
io

n 
of

 re
cy

cl
ab

le
s s

ha
ll 

be
 m

ad
e 

on
 

Sa
tu

rd
ay

s,
 S

un
da

ys
, N

ew
 Y

ea
r’s

 D
ay

, M
em

or
ia

l D
ay

, I
nd

ep
en

de
nc

e 
Da

y,
 L

ab
or

 
Da

y,
 T

ha
nk

sg
iv

in
g 

Da
y,

 o
r C

hr
ist

m
as

 D
ay

. 
 

Su
ffi

ci
en

t e
qu

ip
m

en
t a

nd
 p

er
so

nn
el

 m
us

t b
e 

fu
rn

ish
ed

 to
 m

ak
e 

on
e 

(1
) c

om
pl

et
e 

co
lle

ct
io

n 
fr

om
 th

e 
en

tir
e 

re
sid

en
tia

l a
re

a 
w

ith
in

 fo
ur

 (4
) d

ay
s.

 
 

O
.  

Pr
om

ot
io

na
l a

nd
 E

du
ca

tio
na

l I
nf

or
m

at
io

n 
 

O
n 

oc
ca

sio
n,

 th
e 

Ci
ty

 o
f M

t. 
Pl

ea
sa

nt
 sh

al
l p

ro
vi

de
 p

rin
te

d 
m

at
er

ia
ls 

to
 th

e 
 C

on
-

tr
ac

to
r f

or
 d

ist
rib

ut
io

n 
to

 re
sid

en
ts

. 
 

• 
U

po
n 

re
qu

es
t b

y 
th

e 
Ci

ty
, t

he
 C

on
tr

ac
to

r s
ha

ll 
di

st
rib

ut
e 

th
e 

pr
in

te
d 

m
at

er
ia

ls 
to

 re
sid

en
ts

 a
s c

ol
le

ct
io

ns
 a

re
 m

ad
e.

  T
hi

s i
nf

or
m

at
io

n 
is 

de
po

sit
ed

 in
 th

e 
re

cy
cl

in
g 

bi
ns

 a
ft

er
 th

e 
re

cy
cl

ab
le

s a
re

 c
ol

le
ct

ed
. 

• 
Th

e 
Co

nt
ra

ct
or

 sh
al

l l
ea

ve
 c

or
re

ct
iv

e,
 in

fo
rm

at
io

na
l n

ot
ic

es
 (“

O
O

PS
” 

ca
rd

s)
 w

he
n 

vi
ol

at
io

ns
 o

f t
he

 re
cy

cl
in

g 
or

di
na

nc
e 

ar
e 

ob
se

rv
ed

 d
ur

in
g 

co
lle

ct
io

n.
   

 
P.

  M
at

er
ia

ls 
Co

lle
ct

ed
 

 Th
e 

fo
llo

w
in

g 
m

at
er

ia
ls 

ar
e 

ac
ce

pt
ed

 fo
r c

ol
le

ct
io

n:
  n

ew
sp

ap
er

, m
ix

ed
 o

ffi
ce

 
pa

pe
r, 

an
d 

pl
as

tic
, m

et
al

 a
nd

 g
la

ss
 c

on
ta

in
er

s.
  T

he
 C

on
tr

ac
to

r w
ill

 b
e 

re
sp

on
si-

bl
e 

fo
r c

ol
le

ct
in

g 
re

cy
cl

ab
le

 m
at

er
ia

ls 
on

to
 th

e 
co

lle
ct

io
n 

ve
hi

cl
e 

in
 th

re
e 

(3
) 

gr
ou

ps
.  

Th
e 

re
cy

cl
in

g 
co

lle
ct

io
n 

ve
hi

cl
e 

ha
s t

hr
ee

 se
pa

ra
te

 c
ol

le
ct

io
n 

co
m

pa
rt

-
m

en
ts

.  
Th

e 
m

at
er

ia
ls 

w
ith

in
 e

ac
h 

gr
ou

p 
an

d 
th

e 
qu

al
ity

 c
on

tr
ol

 st
an

da
rd

s f
or

 
th

es
e 

m
at

er
ia

ls 
ar

e 
lis

te
d 

on
 th

e 
ne

xt
 p

ag
e.

  T
he

se
 st

an
da

rd
s m

ay
 b

e 
ad

ju
st

ed
 

sli
gh

tly
 a

s m
ar

ke
ts

 a
nd

/o
r r

eq
ui

re
m

en
ts

 b
y 

th
e 

M
RF

 c
ha

ng
e.
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a
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e
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M
at

er
ia

ls 
su

ch
 a

s c
le

an
 a

nd
 u

nc
on

ta
m

in
at

ed
 n

ew
sp

ap
er

, c
or

ru
ga

te
d 

ca
rd

bo
ar

d,
 

m
ag

az
in

es
, c

om
pu

te
r p

rin
t-

ou
t p

ap
er

, o
ffi

ce
 p

ap
er

, c
le

ar
 g

la
ss

 c
on

ta
in

er
s,

 p
la

st
ic

 
co

nt
ai

ne
rs

, f
er

ro
us

 m
et

al
 c

on
ta

in
er

s,
 fe

rr
ou

s m
et

al
, a

nd
 a

lu
m

in
um

 c
on

ta
in

er
s o

r 
ar

tic
le

s s
ep

ar
at

ed
 fo

r t
he

 p
ur

po
se

 o
f p

re
pa

ra
tio

n 
fo

r a
nd

 d
el

iv
er

y 
to

 a
 se

co
nd

ar
y 

m
ar

ke
t o

r o
th

er
 u

se
.  

 
1)

 
Co

m
m

in
gl

ed
 P

ap
er

:  
M

ay
 in

cl
ud

e 
th

e 
fo

llo
w

in
g 

m
at

er
ia

ls:
 

 
N

ew
sp

rin
t a

nd
 M

ag
az

in
es

:  
Al

l n
ew

sp
rin

t, 
ad

ve
rt

ise
m

en
ts

 a
nd

 o
th

er
 m

at
er

ia
l 

fo
un

d 
w

ith
in

 in
di

vi
du

al
 n

ew
sp

ap
er

s w
ill

 b
e 

ac
ce

pt
ab

le
.  

O
th

er
 m

at
er

ia
ls 

ar
e 

no
t a

cc
ep

te
d.

   
 

2)
 

Co
rr

ug
at

ed
 C

ar
db

oa
rd

:  
Cl

ea
n,

 c
or

ru
ga

te
d 

ca
rd

bo
ar

d 
w

ill
 b

e 
co

lle
ct

ed
.  

Ta
pe

 a
nd

 st
ap

le
s a

re
 a

cc
ep

ta
bl

e.
  C

ar
db

oa
rd

 m
us

t n
ot

 c
on

ta
in

 a
ny

 w
oo

d,
 

fo
od

, p
la

st
ic

, o
r S

ty
ro

fo
am

.  
 C

ar
db

oa
rd

 c
an

no
t b

e 
w

ax
ed

 o
r p

la
st

ic
 c

oa
te

d.
  

Re
sid

en
ts

 w
ill

 b
e 

as
ke

d 
to

 fl
at

te
n 

an
d 

ei
th

er
 c

ut
 d

ow
n 

or
 fo

ld
 p

ie
ce

s t
o 

no
 

m
or

e 
th

an
 3

 ft
. b

y 
2 

ft
. s

ec
tio

ns
.  

Re
sid

en
ts

 m
ay

 p
la

ce
 fl

at
te

ne
d 

ca
rd

bo
ar

d 
bo

xe
s i

ns
id

e 
a 

la
rg

er
 b

ox
 a

nd
 p

la
ce

 o
ut

 fo
r c

ol
le

ct
io

n,
 so

 lo
ng

 a
s i

t i
s p

la
ce

d 
al

on
gs

id
e 

th
e 

Ci
ty

-d
es

ig
na

te
d 

re
cy

cl
in

g 
bi

n.
  

 
3)

 
Bo

xb
oa

rd
:  

Cl
ea

n 
bo

xb
oa

rd
 fr

om
 fo

od
 c

on
ta

in
er

s,
 (c

er
ea

l, 
cr

ac
ke

rs
, e

tc
.) 

w
ith

ou
t l

in
er

s o
r w

ra
pp

er
s.

  N
o 

w
ax

-c
oa

te
d/

fr
oz

en
 fo

od
 b

ox
es

. 
 

4)
 

Br
ow

n 
Pa

pe
r B

ag
s:

  M
ay

 b
e 

us
ed

 to
 c

on
ta

in
 o

th
er

 p
ap

er
 m

at
er

ia
ls 

or
 se

t 
lo

os
e 

in
 th

e 
bi

n.
  W

hi
te

 a
nd

 c
ol

or
ed

 b
ag

s a
re

 n
ot

 a
cc

ep
ta

bl
e.

 
 

5)
 

M
ix

ed
 O

ffi
ce

 P
ap

er
:  

M
ay

 in
cl

ud
e 

th
e 

fo
llo

w
in

g 
m

at
er

ia
ls:

  g
en

er
al

ly
 u

se
d 

of
fic

e 
pa

pe
r, 

in
cl

ud
in

g 
m

ix
ed

 o
ffi

ce
 p

ap
er

, c
op

y 
pa

pe
r, 

co
lo

re
d 

pa
pe

r, 
no

n-
w

in
do

w
 e

nv
el

op
es

, m
an

ila
 e

nv
el

op
es

, f
ly

er
s,

 m
ai

l a
dv

er
tis

em
en

ts
 (j

un
k 

m
ai

l),
 

an
d 

m
es

sa
ge

 fo
rm

s.
   

Th
es

e 
ite

m
s c

an
 b

e 
pl

ac
ed

 in
 a

 p
ap

er
 b

ag
 o

r p
la

st
ic

 b
ag

, 
an

d 
pl

ac
ed

 in
, o

n 
to

p,
 o

r n
ex

t t
o 

th
e 

re
cy

cl
e 

bi
n.

 
 

6)
 

Co
m

m
in

gl
ed

 C
on

ta
in

er
s:

  M
ay

 in
cl

ud
e 

th
e 

fo
llo

w
in

g 
m

at
er

ia
ls:

 
 

Gl
as

s J
ar

s/
Bo

tt
le

s:
  O

nl
y 

fo
od

/b
ev

er
ag

e 
co

nt
ai

ne
rs

 w
ill

 b
e 

ac
ce

pt
ed

.  
 

Co
nt

ai
ne

rs
 m

us
t b

e 
rin

se
d 

th
or

ou
gh

ly
, w

ith
 li

ds
, c

ap
s,

 a
nd

 m
et

al
 ri

ng
s  

re
m

ov
ed

, a
nd

 m
et

al
 li

ds
 p

la
ce

d 
se

pa
ra

te
ly

 in
 th

e 
bi

n.
  C

le
ar

 g
la

ss
 o

nl
y.

  
Co

lo
re

d 
gl

as
s i

s n
ot

 a
cc

ep
te

d 
at

 th
is 

tim
e.

  P
ap

er
 la

be
ls 

do
 n

ot
 h

av
e 

to
 b

e 
re

m
ov

ed
 fr

om
 ja

rs
 a

nd
 b

ot
tle

s.
 

 Ca
ns

:  
O

nl
y 

fo
od

 a
nd

 b
ev

er
ag

e 
co

nt
ai

ne
rs

 w
ill

 b
e 

ac
ce

pt
ed

.  
Th

is 
in

cl
ud

es
 

al
um

in
um

, s
te

el
, a

nd
 ti

n 
ca

ns
.  

Ca
ns

 m
us

t b
e 

rin
se

d 
th

or
ou

gh
ly

.  
 

 



P
a

g
e

 1
0

 o
f 
1
2

  

Pl
as

tic
 B

ot
tle

s:
  P

la
st

ic
s 1

-7
 a

re
 a

cc
ep

te
d.

  T
hi

s i
nc

lu
de

s p
la

st
ic

 b
ot

tle
s w

ith
 a

 
ne

ck
, s

uc
h 

as
 so

da
 b

ot
tle

s,
 m

ilk
 a

nd
 w

at
er

 ju
gs

, a
nd

 la
un

dr
y 

pr
od

uc
t c

on
ta

in
-

er
s (

rin
se

d 
th

or
ou

gh
ly

). 
 C

ap
s,

 li
ds

, p
um

ps
, a

nd
 p

la
st

ic
 ri

ng
s a

re
 n

ot
 a

cc
ep

te
d.

  
 Q

.  
Cu

rb
sid

e 
Co

nt
ai

ne
rs

 
 

1)
 

Ea
ch

 re
sid

en
tia

l d
w

el
lin

g 
un

it 
m

us
t h

av
e 

at
 le

as
t o

ne
 C

ity
-d

es
ig

na
te

d 
14

 
ga

llo
n 

(a
pp

ro
xi

m
at

el
y)

, b
lu

e 
pl

as
tic

 re
cy

cl
e 

bi
n 

fo
r c

ol
le

ct
io

n 
of

 re
cy

cl
a-

bl
es

.  
If 

a 
re

sid
en

t r
ec

yc
le

s m
or

e 
th

an
 c

an
 fi

t i
nt

o 
th

e 
Ci

ty
-d

es
ig

na
te

d 
bi

n,
 

th
e 

re
sid

en
t i

s a
llo

w
ed

 to
 p

la
ce

 a
dd

iti
on

al
 re

cy
cl

ab
le

 c
on

ta
in

er
s f

or
  

co
lle

ct
io

n 
so

 lo
ng

 a
s t

he
y 

ar
e 

in
 a

 se
pa

ra
te

 c
on

ta
in

er
.  

Ac
ce

pt
ab

le
  

se
co

nd
ar

y 
re

cy
cl

in
g 

co
nt

ai
ne

rs
 in

cl
ud

e 
re

cy
cl

in
g 

bi
ns

 (C
ity

 o
r g

en
er

ic
), 

la
un

dr
y 

ba
sk

et
s,

 R
ub

be
rm

ai
d 

co
nt

ai
ne

rs
, e

tc
.  

 
2)

 
If 

a 
co

nt
ai

ne
r p

la
ce

d 
at

 c
ur

bs
id

e 
is 

tip
pe

d 
ov

er
 b

ef
or

e 
th

e 
Co

nt
ra

ct
or

 
ha

nd
le

s i
t, 

th
e 

Co
nt

ra
ct

or
 sh

al
l m

ak
e 

a 
re

as
on

ab
le

 e
ffo

rt
 to

 c
ol

le
ct

 a
s 

m
an

y 
m

at
er

ia
ls 

as
 p

os
sib

le
.  

Th
e 

Co
nt

ra
ct

or
 is

 to
 re

po
rt

 im
m

ed
ia

te
ly

 a
ll 

co
nt

ai
ne

r s
pi

lla
ge

s t
o 

th
e 

DP
W

 o
ffi

ce
.  

Ho
w

ev
er

, i
f t

he
 C

on
tr

ac
to

r, 
w

hi
le

 
in

 th
e 

pr
oc

es
s o

f h
an

dl
in

g 
th

e 
co

nt
ai

ne
r, 

sp
ill

s a
ll 

or
 so

m
e 

of
 th

e 
 

co
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	Regular Meeting Agenda for Monday, September 12, 2022
	1. Acknowledge Vice Mayor Olivia Cyman’s resignation from the City Commission.
	2. Election of Vice Mayor.
	3. Presentation on the Boil Water Advisory issued Thursday, September 1, 2022.
	4. Quarterly update from Jim McBryde of Middle Michigan Development Corporation (MMDC). 
	5. Monthly report on police related citizen complaints received
	a. Complaint Procedure

	6. Minutes of the Airport Joint Operations and Management Board (July).
	7. Minutes of the Mt. Pleasant Planning Commission (August).
	8. Approval of the minutes from the regular meeting held August 22, 2022.
	9. Consider appointment of a voting delegate and alternate for the MichiganMunicipal League (MML) 2022 Annual Convention.
	10. Consider extension to contract with Mid-Michigan Industries (MMI) for municipal recycling curbside collection services. 
	a. Current Contract

	11. Consider professional engineering and design services contract with OHM Advisors for M-20 Bridge project.
	12. Receive fall 2022 Saginaw Chippewa Indian Tribe 2% funding requests from City departments.
	Priority Definitions 
	1. Recreation Needs Assessment
	2. Downtown University Connection
	3. Mid-Michigan-GKB Pathway North Connection Design and Engineering, Bidding, and Construction Services
	4. M-20 Pedestrian Bridge Replacement
	5. Mill Pond Dam Replacement
	6. Recreation Gator
	7. Recreational Transportation and Supply Storage-Security
	8. Cemetery Management Software
	9. Polling Location ADA Ramps
	10. Fire Rescue Apparatus
	11.  MPPD Vehicle Cameras
	12. Youth Service Unit Tahoe
	13. Airport Truck
	14.City ROW Tree Inventory
	15. Close Sidewalk Gaps
	16.1303 N Franklin Former Landfill Remediation and Monitoring
	17. Lime Disposal
	18. Pickard and Bradley Traffic Signal
	19. Pickard Storm Sewer
	20. New GPS Unit
	21.Water Treatment Plant Roof Replacement

	13. Receive proposed 2023 Annual Operating Budget and set a public hearing for November 14, 2022 on the same.
	14. Consider resolution to amend 2022 Operating Budget.
	a. Resolutions

	15. Consider support and approval of Mt. Pleasant Area Community Foundation (MPACF) grant application submission for automatic CPR machines for the Fire Department.
	16. Consider approval of Payrolls and Warrants.
	17. Consider setting a public hearing on the establishment of an Industrial Development District for DL Wilson Properties located at 1219 N Mission Street for September 26, 2022.
	18. Consider resolution supporting land acknowledgement statement.
	19. Discussion on jake braking legal opinion and enforcement.
	20. Consider closed session pursuant to Section 8(1)(h) of the Open Meetings Act todiscuss a written confidential legal opinion with the City attorney.



