City of .
oganville

where people matter

TRASH PICKUP DAY:

(Place at the curb the night before)

CITY OF LOGANVILLE
4303 LAWRENCEVILLE ROAD
LOGANVILLE, GA 30052
770-466-1165
OFFICE HOURS: MONDAY-FRIDAY 8:00 AM UNTIL 5:00 PM

POLICY & PROCEDURES

The purpose of this notice is to let you know the general operating policies and procedures of the City of
Loganville Water Department. This information is subject to change. The Mayor and City Council have approved
these policies and will back the employees to the fullest in carrying them out.

e Your BILL is due when rendered. A LATE FEE of 10% will be assessed if payment isn’t received by the 10t
of the month.

e  Your WATER SERVICE can and will be disconnected, without further notice, if not paid IN FULL by the
19" of the month. “Water service disconnects” start at 8:00 AM on the 20*" of the month. An
administrative fee of $50.00 will be added to your account. This fee, along with the delinquent bill must
be paid before water service is restored.

e WE DO NOT GO BY POST MARK MAIL

e Failure to receive your bill, DOES NOT EXEMPT you from making your payment by the 10" of the month.

e Prior to the DUE DATE of the 10™, all complaints or discrepancies may be presented to the Utility Billing
Clerk at City Hall, 770-466-1165.

e A S30.00 service charge can and will be added to all returned checks. After (3) returned checks, we
reserve the right to only accept CASH or MONEY ORDER on your account(s). WE DO NOT ACCEPT
STARTER CHECKS.

e All accounts, unless requested to be terminated, will be charged the minimum rates with 0-2000 gallons
of usage.

NEW SERVICE GUIDELINES:

To establish an account with the City of Loganville, the following is required:

e Utility Application

e Printed Lease Agreement/Settlement Statement

e Photo ID

e 5$50.00 Account Setup Fee — Non-Refundable (all new customers)

e $175.00 Refundable Deposit upon closure of account (ONLY for renters and businesses)

e Fees are payable by: CASH, CHECK, MONEY ORDER, CREDIT OR DEBIT CARD w/ a 3% fee when using a
card

e All new service requests for SAME DAY service are due no later than 4:00 PM!

**When service is established, the City will not be responsible for property damage due to customers plumbing**



PAYMENT METHODS:

e  Online: www.loganville-ga.gov You will need your account number & your last payment amount

e Phone: 888-291-1678.

e Bank Draft: Forms are available at City Hall. Please have a VOIDED check to attach to the form. (There is
no charge for this service.)

e Mail: PO Box 39, Loganville, GA 30052.

e Payment Drop Box: Located in the parking lot of City Hall

e Payment Window: Inside City Hall

**WE DO NOT OFFER EXTENSIONS**

CITY OF LOGANVILLE PROPERTY:

Meters are property of the City of Loganville. No person, other than an authorized employee of the City shall
connect, turn on, turn off, disconnect, cut the lock or remove any utility service. Meter Tampering is against the
law and carries a minimum $500.00 fine. Meter readers will report and note any problem with the meter. If a
special meter reading needs to be done, at the request of the customer, a fee of $25.00 will bill added to your
account. Water meters can be tested at the customer’s request, but if the meter is found to be working
properly, a fee of $100.00 will be added to the account for the “testing fee”.

METERS:

Authorized Meter Readers of the City of Loganville shall have access at all hours to the premises of the customer
for the purpose of installing or removing City Property, inspecting piping, meter reading, testing meters, or any
other purpose in connection with the water and sewer service and its facilities.

BILLING:

e Bills are considered delinquent after the 10'" of the month.

e Nonpayment by the 19" will result in water service disconnection process at 8:00 AM on the 20" of the
month with an ADMIN fee of $50.00 applied.

e Once service disconnection process is started, payment IN FULL must be received by City Hall no later
than 5:00 PM to restore service same day.

e If an attempt to restore service was made during business hours, but the meter showed “running
water”, and after-hours personnel is requested to come back to the service address an additional $30.00
will be applied to the account.

e |f payment is made after 5:00 PM online/by phone, the customer must provide the confirmation
number to after-hours personnel before water service is restored. An “after hours” fee of $125.00 will
be applied to your account. This fee CANNOT and WILL NOT be waived.

e Customers must call City Hall to discuss disconnect and cut on procedures.

e If payment hasn’t been received on your account 5 business days after disconnects, the account will
become INACTIVE and a new account will need to be established by following the “NEW SERVICE”
guidelines. The “final bill” from your INACTIVE account will then be added to your “new” account.

COMPLAINTS/ADJUSTMENTS:

If the customer believes their bill is incorrect, the customer must contact the Utility Billing Clerk at City Hall prior
to the due date of the 10™. If a “leak repair” has been completed, you may present documentation to the Utility
Billing Clerk along with a copy of your bill and a signed Leak Adjustment Form. **THESE DOCUMENTS DO NOT
GUARANTEE AN ADJUSTMENT CREDIT ON YOUR BILL**


http://www.loganville-ga.gov/

Schedule of Fees:

New Service Set-up Fee (All New Customers) $50.00
New Service Deposit (Renters & Businesses) $175.00
10% Late Fee (after the 10%™) 10%
Disconnect/Reconnect Admin Fee (on the 20%™) $50.00
After Hours Reconnect Fee (after 5pm) $125.00

After Hours Reconnect w/Door Tag Fee (after 5pm) $30.00
Return Check Fee $30.00

Customer Requests:

Meter Re-read / Data Logger $25.00
Meter Testing Fee $100.00
Water Testing Fee $100.00
Relocate Meter and Meter Box $500.00
Raise/Lower Meter Box $150.00
Replace Damaged Meter Box $100.00
Replace Damaged Meter Lid $50.00
Replace Sewer Cleanout Cap $25.00

Uncover Buried Water Meter $50.00



City of Loganville

Water and Sewer Rates

Effective July 1, 2026

Water Rates

Tier Structure Residential Volume Rate
Minimum 0-2,000 Gallons Included $27.02
1st Tier 2,001 - 8,000 Gallons per 1000 gals. $7.81
2nd Tier 8,001 - 14,000 Gallons per 1000 gals. $9.73
3rd Tier 14,001 + Gallons per 1000 gals. $15.56
Senior Citizen
Minimum 0-2,000 Gallons Included $20.86
1st Tier 2,001 - 8,000 Gallons per 1000 gals. $7.41
2nd Tier 8,001 - 14,000 Gallons per 1000 gals. $9.25
3rd Tier 14,001 + Gallons per 1000 gals. $14.79
Commercial
Minimum 0-2,000 Gallons Included $28.72
1st Tier 2,001 - 8,000 Gallons per 1000 gals. $9.36
2nd Tier 8,001 - 14,000 Gallons per 1000 gals. $11.19
3rd Tier 14,001 + Gallons per 1000 gals. $17.12
Sewer Rates
Tier Structure Residential Volume Rate
Minimum 0-2,000 Gallons Included $25.52
1st Tier 2,001 - 8,000 Gallons per 1000 gals. $6.41
2nd Tier 8,001 - 14,000 Gallons per 1000 gals. $7.73
3rd Tier 14,001 -20,000 Gallons per 1000 gals. $10.05
4th Tier 20,001 + Gallons per 1000 gals. $11.43
Senior Citizen
Minimum 0-2,000 Gallons Included $25.52
1st Tier 2,001 - 8,000 Gallons per 1000 gals. $6.41
2nd Tier 8,001 - 14,000 Gallons per 1000 gals. $7.35
3rd Tier 14,001 -20,000 Gallons per 1000 gals. $9.56
4th Tier 20,001 + Gallons per 1000 gals. $10.87
Commercial
Minimum 0-2,000 Gallons Included $34.75
1st Tier 2,001 - 8,000 Gallons per 1000 gals. $8.92
2nd Tier 8,001 - 14,000 Gallons per 1000 gals. $10.81
3rd Tier 14,001 -20,000 Gallons per 1000 gals. $14.08
4th Tier 20,001 + Gallons per 1000 gals. $16.02
Stormwater Rates
Type Base Fee Rate
Residential Per Lot $5.86
Commercial Minimum Base per 3000 square feet $5.86
Reuse Water Rates
Tier Structure Residential Volume Rate
Minimum 0-2,000 Gallons Included $17.59
1st Tier 2,001 + Gallons per 1000 gals. $3.75

*Sewer usage is based on water usage
*Minimum amount billed will be the amount listed for the 1st 2000 gallons

*Questions for commercial stormwater, please call Department of Utilities 770-466-3240
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where pecple matter SANITATION COLLECTION RATES
4 Residential:  $19.50
4 Senior Residential: $16.35
4 Residential Recycling: $6.00(Bin) or $12.00(Cart)
4 2"9Trash Cart: $11.00

-Waste Management Residential Curbside Garbage and Recycling pick-up is once
per week on the same day.

-Place all bagged garbage inside the gray 95-gallon cart and set curbside by 7:00am
(or the night before) on your scheduled collection day.

-Please contact City of Loganville Public Works for tree limbs/yard debris at 770-
466-0902.

4 Commercial Trash Rates:

2 Yard x1 $58.07
2 Yard x2 $115.54
2 Yard x3 $172.88
2 Yard x4 $230.33
4 Yard x1 $115.54
4 Yard x2 $230.46
4 Yard x3 $345.25
4 Yard x4 S460.04
6 Yard x1 $172.88
6 Yard x2 $345.25
6 Yard x3 $517.37
6 Yard x4 $689.64
8 Yard x1 $230.33
8 Yard x2 $460.04
8 Yard x3 $689.64
8 Yard x4 $919.35
8 Yard x5 $1,149.06

8 Yard Recyclingx1  $73.14

8 Yard Recycling x2  $133.00
8 Yard Recycling x3  $199.27

Roll Off and Compactor
Sizes Available: — 20 yard — 30 yards
Per Haul: $198.13 Per Ton: $71.55 Per Day: $2.67

*Rates Effective January 1, 2025*



City of Loganville Sanitation Services

Let’s Talk Trash! Bulk 4

Let's also discuss bulk waste, recycling, and holiday
schedules. To learn more about what is and is not
accepted for bulk waste pick up; proper disposal of W a St e
household garbage; items that are accepted for
recycling; and holidays that will affect waste and

recycling pickup services, please check out this flyer. P i k
Residents can dispose of TWO BULK ITEMSQCH WQ( l

addition to their regular can pick up.

Bulk items are defined as furniture, ranges, washers, sofas, car
seats, play equipment, chairs, tables, and other large items which
cannot reasonably be placed in a 95-gallon rollout cart.

If an item can practically fit inside your receptacle, you must
place it in there for pickup.

NOT INCLUDED IN BULK Householc
Tires Pool tables Ga rbage

e Batteries e safes

* Yard debris e Trampolines Please bag all trash. It

e Construction e Mirrors and panes must be placed in trash
materials of glass receptacle for pickup.

e Propane tanks e Swing sets Bagged trash doesn’t count

e Window & sliding e pianos as a bulk item &
glass doors If it is left outside of the

e Any items too heavy or awkward that they cannot be receptacle, it will not be piC
safely lifted. up.

e Refrigerants should be removed from appliances and

tagged for verification. ﬁ ﬁ @
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CITY OF LOGANVILLE INFORMATION

City Hall Phone: 770-466-1165

*City Manager: Danny Roberts

Fire Department: 770-554-9693 (Non-Emergency)
*Chief: Tim Johnson

Planning & Development: 770-466-2633
*Director: Robbie Schwartz

Public Works: 770-466-0902

*Director: Jeremy Armistead

Police Department: 770-466-8087 (Non-Emergency)
*Chief: M.D. Lowry

Water Quality Control: 770-466-1306

*Director: Brandon Phillips

Water Department: 770-466-0911

Code Enforcement Officer: 770-466-8087
*Brandon Coile

LOCAL UTILITY NUMBERS

City of Lawrenceville (Natural Gas): 770-963-2414
Georgia Power: 1-888-660-5890
Walton EMC

Snellville — 770-972-2917

Monroe —770-267-2505
Walton County Water Authority: 770-466-4887
Gwinnett County Public Utilities: 678-376-6800

OTHER USEFUL NUMBERS

Loganville Senior Citizens: 770-466-3620

Walton County Animal Control: 770-267-1322
Walton County Election & Registration: 770-267-1337
Walton County Tag Office: 770-267-1335

Gwinnett County Animal Control: 770-339-3200
Gwinnett County Election & Registration: 678-226-7210
Gwinnett County Tag Office: 770-822-8818



Sign up for CODE RED @ www.loganville-ga.gov for weather and other City Alerts.

Click - Community

Then click - Sign Up for Alerts

CITY OF LOGANVILLE, GA

CODERED

By CRISIS24

Sign In to your account

Enter your username and password. Passwords are case-

sensitive.
Username®
Enter username &
. Need an Account?
Password
Enter password & Let's get your information so you may start receiving
notifications from City of Loganville, GA
[[] REMEMEER ME Forgot Username or Password?
Or continue with

S Sign in with Google
n Signin with Facebook

X signinwithx



http://www.loganville-ga.gov/
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