
AGENCY CONTACT LIST 
AGENCY NAME PHONE NO.  ASSISTANCE 
 

Abuse Hotline 800-96-ABUSE Abuse/Neglect for Children/Elderly 
 800-962-2873  
   
ACCESS 866-762-2237 3750 US 27 N #13 
   
Alpha & Omega  699-1685 Lake Placid Residents Women 
  Pregnant or w/ small Children 
   
ALPI 452-1086 Charles Barker - Farm Program Case Worker 
   
Alzheimer’s Association 385-3444 Local Chapter 
   
ATC- Para transit  382-6004                      Medical Transport 
                                                     452-0139  
   
ARC 452-1295/1296/1297       Assoc. of Retarded Citizens 
   
CareerSource 385-3672 5901 US 27 S – Unemployment/jobs 
   
Central FL Health Care 452-3000 Medical care on a sliding scale 
   
Child Support Enforcement 402-6589 File for child support 
   
Children Advocacy Center 402-6845  
   
Community Transport 382-0139 Veolia Transportation Services 
   
Church Service Center 452-6464 Avon Park Residents- Utilities/Meds/Food 
   
DCF  863-402-7700   
   
Environmental Health 863-402-6550 501 S. Commerce  
   
FEMA 800-621-3362  
   
Florida Non-Profit 385-2519 Santos – Farmworker Housing 
   
Florida Senior Legal Helpline 888-895-7873 Free telephone legal advice for 
   
Florida Tenant Law 800-HELP-FLA 800-435-7352 
   
Habitat for Humanity 385-7156 Office 
 385-7111 Store 
   
Healthy Start 382-7233  
   
Health Department 386-6040 Sebring & Lake Placid 
 382-7351 Avon Park Site 
   
Heartland Children 863-519-8900 Daycare option 
   
Homeless Coalition 453-8901 Deposits Rent  
   
Hope Haven 873-1383/453-0049 Safari Inn 
   
Housing Authority, Avon Park 452-4432 Avon Park Residents  



   
Humane Society 655-1522  
   
Lakeland Housing Authority 863-687-2911 Section 8 
   
LI HEAP 657-2076 Assistance with power bill 
   
Manna Ministries 699-0093 Lake Placid Residents- Medicine/Food/Clothing 
   
Meals on Wheels 402-1818  
   
Medicaid Customer Service  800-226-2316  
   
Medicaid Client Relations 863-534-7100 Medicaid District 14 
   
Medicaid Gold Card Info 866-762-2237 Any Medicaid Gold Card Problem 
   
Medicare 800-633-4227 1-800-Medicare 
   
New Testament Mission 385-0035 Emergency Shelter 
   
NU HOPE 382-2134 Elder care services -E-Heap (60+) Crisis 
   
Peace River Center 386-1167 Domestic Violence 
   
Positive Medical Transport 655-0030  
   
Precious Angels 863-990-1340 Home Health Care 
 863-382-2796  
   
Red Cross 863-294-5941  
   
Safe House 386-1168 Abuse Shelter PO Box 1535 Sebring 33871 
   
Salvation Army 385-7548 Utilities/Food 
   
Samaritans Touch 471-1870 Medical Care Center 
Samaritans Touch  659-1137 Lake Placid Center 
   
SHINE 800-963-5337 Elderly care services-help w/ Medicaid & Medicare 
   
Social Security Admin. 800-772-1213 3700 Commercial Drive 
   
Social Solutions, Inc 402-1088  
   
St. Vincent DePaul 402-9018 Sebring 
 840-1168 Lake Placid 
   
Tri-County Human Services 452-2685 100 W. College Drive, Bldg. E 
   
Transportation/Heartland Taxi 257-3622 Will transport to airport for a reasonable fee 
   
United Way  863 648-1525 Refers to many agencies 
 800-881-8929  
   
VA Clinic  471-6227  
   
Vocational Rehabilitation  386-6077  
   
Weatherization 305-245-7738 x236  

 


