
COMMUNITY
MEETING

Hayden currently receives law enforcement services through a
contract with the Kootenai County Sheriff ’s Office, a model that
has adapted over t ime as the community has grown and service
needs have changed. 

To understand how this affects current service demands, the City
is conducting an independent study to guide future planning.

What is  Hayden’s Impact
on Law Enforcement?

Y O U R  V O I C E  M A T T E R S .  Y O U R  P R E S E N C E  C O U N T S .

L a w  E n f o r c e m e n t



Share your perspectives on law
enforcement services

Experiences
Priorit ies
Expectations

Independent evaluation by Matrix
Consult ing Group
Evaluating Hayden’s impact on law
enforcement services
Long-term planning to ensure services
continue to meet Hayden’s expectations

Provide Your Input

Learn About the Study
Project Kickoff -
Apri l  2026
Data Collection
Started
Current Services
Assessment

Project Tasks
Completed to Date

YOU ARE
HERE

Community
Meeting

Data
Assessment

Feasibil i ty
and 
Cost

Projections

Service
Model

Analysis

Final
Report to
Council

Sept. 2026

Project Timeline

Today ... What’s Next?
Review the Report

 Council and staff
review the final study
and prepare for public
discussion.

Community Meeting
 Share the findings
with the community
and gather input.

Council Adoption of 
the Study

 Council formally
adopts the strategic
planning study.

Set Service Levels
 Council determines
the preferred level of
law enforcement
service.

Budget Planning
 Staff develops
budget options based
on chosen service
levels.

Implementation
 Begin putting the
plan into action.

Continue
Data

Collection



Animal Problems
Fire/Medical Assist
Cit izen Assist

Cit izen Init iated
Police Init iated

Welfare Check
Suspicious

5,659
14,951

1,418
800
750
355
343

Calls for Service
2025

2023 Citizen Survey Results
City Features - Overall

Importance/Performance 

Monthly Law
Enforcement

Activity Reports

www.haydenid.govMore Information:

2023 Citizen
Survey Results

Top 5

Total

UNDERSTANDING
OUR IMPACT



YOUR VOICE MATTERS 
Help Shape Hayden’s Public Safety Future  

Your input will help community leaders:
Evaluate current law enforcement services
Identify areas where improvements may be needed
Understand community priorit ies
Explore future options for providing law enforcement services in Hayden

The survey takes about 10–15 minutes. 
Participation is voluntary, and all responses wil l
remain confidential.

Thank you for taking the time to share your perspective and
help guide the future of public safety in the City of Hayden.

Survey
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