1. Go to www.alerthc.org

2. Click Alert HC on the left hand side.

3. Scroll down on the Alert HC page and click “Sign Up for alert: www.Smart911/com”.

a) Clicking on this link will take you to the sign-up page to enter your information.
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You will be taken to a new page which is the main page to sign up for Alert HC. See image. You
can also provide information for Smart 911 if desired.
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You will be taken to a new page which is the “Enter Address” page. See image.
Enter your home address or other applicable address.

- An address is required because alerts are filtered and sent based on the location of your
address. This helps you only receive alerts that impact you.

- If you are not comfortable entering your home address, you can use the address of a
local school, post office, public building, or any valid street address closest to your home
or place of work.
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You will then be asked to confirm your phone number.

- There are two options to confirm your phone number: confirm via phone call or schedule
a phone call for later to confirm the phone number provided. Either option is acceptable.
Hit continue to confirm your option and confirm the number.

Confirm by Phone Call

A call has been placed to

If you confirmed by pressing "1", it may take up to 5 minutes to display. You may now continue.

If you ran into an issue you may need to disable any call blocking feature that may be active on your phone.
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By continuing, | am acknowledging that | agree to receive recuming text messages from Rave and partner crganizaticns about public safety events.

Text messages are periodically sent on an as-needed basis, Message frequency may vary. Text STOP to 228911 or 228787 to cancel messages.
Cancelling messages will prevent cperators from communicating with you via text message, and will cease reminder messages.

hessage and data rates may apply. We do not charge for this service, howsver your mobile phone company may charge for text messages. Please refer
to your mobile phone’s service plan for more information. This service is provided per the Privacy Policy and Terms of Use.

You may access technical support by texting INFO or HELP to 22911 or 228787 at any time.




You will then be taken to the “Alerts” page with a list of all alerts available to sign up for.

- You can select whichever alerts you would like to receive and how you would like to

receive them (Text, Email, Voice).

- You can also select the contact methods for how you will receive alerts and the preferred

language.
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After confirming the alerts that you would like to receive, it will take you to your profile’s
home page where you can edit, add, or delete information to your profile.

- You can add more personal information to your Smart911, if you would like.

- You can change your alert permission by selecting the Alert button on the top of the
home screen.
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Privacy Statement:

Individuals have the option to sign up for Smart911 after entering the information above.
This includes additional household information (people you want associated with your
account), multiple addresses, additional phone numbers, emergency contacts,
preferred providers, vehicle information, or information on any pet or service animals you
have in your home. This step is NOT NECESSARY. By entering these additional details,
you are providing information to first responders and dispatchers that they will be able to
see if you call 911 and need assistance. This information is only seen by dispatchers
when you call 911 — it cannot be seen by anyone else, nor will it be available to the
dispatchers until you call 911. For Alert HC, THIS INFORMATION IS NOT NEEDED. The
additional information you provide is entirely optional and not needed for you to receive
alerts from Alert HC. The information that you provide in your Safety Profile is secure and
private. Your information will not be shared with anyone and will only be used only for
notification purposes. We will not sell or provide your information to any vendor or

outside organization.



