
AGENDA ITEM SUMMARY 
GLADES COUNTY BOARD OF COUNTY COMMISSIONERS 

SUBJECT: Courthouse Termite Treatment 
DEPT/DEPT REQUEST: 

Mrs. Susan Whidden, Administrative Assistant 

BACKGROUND/DETAIL OF REPORT: 

It was brought to our attention by the Judge we had a termite issue. I have met with 
several different companies on treatment options. It was discovered that we both dry wood 
termites and subterranean termites. And the following have come in. 

Clarke Pest Control Orkin 
Soil Treatment= $4,000.00 Soil Treatment= $6,748.49 
Tent Fumigation = $23,250.00 Tent Fumigation = $30,334.50 

Terminix Hulett 
Soil Treatment= $12,630.30 No Tent Fumigation Treatment 
With 2 year renewal $$14,976.00 
Spot treatment for dry wood= $4,710.14 No Soil Treatment Bid 
With 2 year renewal 

BUDGET IMPACT: Yes/ No - If Yes, how much? From where? 

Yes, Up to $37,082.99, General Fund 

COORDINATION WITH: 

County Staff 

MOTION(S): 

I Move to Approve/Disapprove Termite treatment for the Courthouse by 
not to exceed the amount of $ and authorize 

the Chair to sign contracts on behalf of the Board. 

REQUEST BY: July 23, 2018 

Mrs. Susan Whidden, Admin Assistant Business Agenda 



Lake Placid 
863-465-6622 

Sebring 
863-385-6625 

www.clarkepestcontrol.com 

Address of Property: 

500 Ave J South West 

Moore Haven FL 33471 

Contact: 
Susan Whidden 

CONSTRUCTION DETAILS 

1-866-896-6622 

Post Office Box 1766 
Lake Placid, FL 33862-1766 

Okeechobee 
863-357-6000 

Arcadia 
863-491-5656 

customerservice@clarkepestcontrol.com 

Date: 7 /5/18 

Requested By: Susan Whidden 

Inspected By: D, Clarke 

Phone: 

863-946-6125 

Type of Building: __ Commercial Building ____________________ _ 
Foundation Type: _____________________________ _ 
Construction Type:. _____________________________ _ 

INSPECTION RESULTS: 

A visible inspection of the accessible areas of the above property shows: 

Subterranean Termites: Evidence Found
Dry wood Termites: __________________________ _ 

Old House Borers: _____________________________ _ 

Powder Post Beetles: ____________________________ _ 
Bed Bugs: ________________________________ _ 
Wood Debris: _______________________________ _ 

Other Insects: _______________________________ _ 

Treatment Recommendations: 

Fumigation (Vikane) 

Soil Treatment (Termidor) 
___ Other __________ _ 

TERMIDOR0 SPECIALTY GAS FUMIGANT 
TERMITE CONTROL 

Cost of Treatment: $4,000
(Above cost reflects payment with cash or check) 
(commercial properties - plus tax) 

Renewal Amount with 5 year retreat: $ 800

Renewal Amount without 5 year retreat _____ _ 



Lake Placid 
863-465-6622 

Sebring 
863-385-6625 

1-866-896-6622 

Post Office Box 1766 

Okeechobee 
863-357-6000 

Arcadia 
863-491-5656 

Lake Placid, FL 33862-1766 

www.clarkepestcontrol.com 

Address of Property: 
500 Ave J South West 
Moore Haven FL 33471 

Contact: 
Susan Whidden 

CONSTRUCTION DETAILS 

customerservice@clarkepestcon trol. com 

Date: 7 /5/18 
Requested By: Susan Whidden 
Inspected By: D. Clarke 

Phone: 
863-946-6125 

Type of Building: __ Commercial Building ____________________ _ 
Foundation Type: _____________________________ _ 
Construction Type: _____________________________ _ 

INSPECTION RES UL TS: 
A visible inspection of the accessible areas of the above property shows: 
Subterranean Termites: ___________________________ _ 

Dry wood Termites: Evidence Found ______________________ _ 
Old House Borers:. _____________________________ _ 

Powder Post Beetles.: _____________________________ _ 
Bed Bugs:. ________________________________ _ 
Wood Debris:. _______________________________ _ 
Other Insects:. _______________________________ _ 

Treatment Recommendations: 

Fumigation (Vikane) 

___ Soil Treatment (Termidor) 
___ Other ___________ _ 

TERMIDOR" SPECIALTY GAS FUMIGANT
TERMITE CONTROL 

Cost of Treatment:$23, 250 _____ _ 
(Above cost reflects payment with cash or check) 
(commerclal properties - plus tax) 

Renewal Amount with 5 year retreat: $ _____ _ 

Renewal Amount without 5 year retreat $4 185



Special Notes/Homeowner Responsibilities: 

Screens attached to home to be removed (at homeowner's expense) 

Fence: Will have to be removed 

Shrubs to be trimmed 

Mulch needs to be raked back 

Block needs to be moved 

D Satellite dish to be removed 

D Satellite dish is ok to stay where it is 

Other: Lighting Rods need to be removed. 

Antennas needs to be removed. 

Guide wires need to be disconnected 



Down I Payment TERM/NIX ® 
I Amoun! CKNumbar Cash$ CC$ Preventative Drywood Termite Service Plan ROOJ!vllda

1
II 

Compkltlon THIS CONTRACT PROVIDES FOR RETREATMENT OF A STRUCTURE I Amoun! CK Number Cash$ cc, 

'"""" BUT DOES NOT PROVIDE FOR THE REPAIR OF DAMAGES CAUSED BY 
Cusl.f DRYWOOD TERMITES OR OTHER WOOD DESTROYING ORGANISMS. 

Purchoser /i /. ./".,. /!,,. .L./ 14/)(!t! Home Phone Work Phone 

Mailing Address 5.x> .4ve , V PIJ /5'2...7 City t{v1,rL l,llfd.{2 Sole FL ZipCode ,3397/ 
Property Address City Stote ___ ZipCode 

Description ofSlnl~lure(s) Covered E-Mail Address 

Effective with the dale of inhial treatment and for one year thereafter. for the sum of$ 3 S-S-0 . Terminix will provide a prevenlative liquid 
treatment to eonlrol or prolec, nst drywood termites (lncislferme.s spfJ.., Cryptoll!f/1;3 spp.) in exposed w-00~ l!Jl!l?be~~ the spc~t;.;rns below: 

( ltlc l ] Crowl Space [tJ,dthcr: '6U/:!:b!Lr'M<t?a /;,,~!2Jf!_ ,a ~'>< hi, · 
This plan docs not control or prolcct against subterranean termites (Re1/c11litermes spp., /-/eterolermes spp,. or Coptotermes spp.), or any other wood 
destroying cirganism. Tem1inix docs not represent or guarantee !hat drywood termites will not be found at the above described property address afle-r 1he 
inltlnl service. 

Termlnix will extend this Pinn annually to the Purchaser for so long as heor she may own the property for$ L/~ per year 
ptiyablc on or before the end of the previous Plan period. After the third year, and each year thereafter, Terminix reserves the rlghl to revise !he annual 
renewal charge. 

During the tenn oflhls Plan, any further treatment found necessary will be performed free or charge. Retreatments may include wood lrcatment and/or 
fumigation al the sole dctcrminlllion ofTcrrninix. Tenninix will reinspect the identified property at tiny time the Purchaser requests It, ifTerminix believes 
It necessary, or ru. otherwise required by state law. THIS AGREEMENT DOES NOT GUARANTEE AGAINST PRESENT OR FUTURE DAMAGE TO 
PROPERTY OR CONTENTS, NOR PROVIDE FOR REPAIRS OR COMPENSATION THEREOF. 

PURCHASER UNDERSTANDING OF PAYMENT OPTIONS FOR NON-COMMERCIAL CUSTOMERS 
Purchaser under.;!ands Terminb1.'s 111'11il11ble ond approved paymenl options for non-commercial cU5to=rs. 11nd indkates, by Purchasl!t'$ Initials 1>¢lnw, which payment oplion is preferred: 

[:=] lnilinl wh, check orcredll card down•paym,mt ofS will be due upon ncccp!Mt;e SUMMAR\' OFCIIAllGESAND PAVME-NTS 

of this 11greement b)' rerm!ni1t. undO I:? orO 18 monthly installments of$ will I. SERVICE(S) PURCHASED 
b¢ p.i!d a5 indicatedo1111 R11111il lnsto11ment Contruct.1 understand lhal tlk:5ehm.allmen1s aiesubjecl A. lnitlol Treatment or lnstalla1ion .... gsso lo 11 ~i'nallCc Charge 1111d !hat if I sell-ct lllis op1io11, I will be requin-d to sign .a Retail lnst.allmcnl .and First Year's Service . 
Conlrnct. I further understood time \his op!ioR is only 1wail11b!e subject to Ctlldit approval nnd that 8. Addilionul Annual Renew' 
the Finance Charge and other terms llOO conditions nnt set forth herein \i·ill conllli~d in the 

--2::::.yr. (limit'.!)!i@ s--52.__.~ -L/~ Rclail lrista\lnwnt Contmtl. 
Sublotnl(SumA+B) ...... , .. , ... - t)Z,, 

[:=3 Initial 20% down-payment ors by cMh, ch\?d: or credit card wi!l be due upon 2.TAX .. :f30'l•pf ll(CCptpncc oflhis agrectn.:nt by Tcmlini.~, with the 11:mainlng b.illllKC to be pnld uponcomp!cli1Jn 
oftlk: inilial m:atmcnt or installation J.TOTAL(I +2) .. .. ,'[7KJ·l'I-

CJ One-time c115h, ch~k or cri:dil card pay~nt wil! be. paid upon acup!nnce of this 11cr«ment by 4. LESS S DOWN PAYMENT . 
Tennh1b(. 5. Ll:SS AMOUNT TO BE PAID 

PER RETAIL INSTALLMENT CONTRACT .. [:J On<!-timc credit cord payment will be paid uponcomp!etion oftb.l lnitfol treatment or installntion 
6. BALANCE TO BE PAIDT0 TE RMI NIX By signing the Cord Hohler Signaluri: line in the Summary of Charges nod Payments bas, I, lhc 

Card Ii older. am au1honzing Tcrmlnix to process this 01<,e-time &redit card payment upon lhc com• ATC0MPLETI0N(Sum 3 ~4 • SJ. .. e 

p1ction of the initial tr~a1mcnl or installation wilhou! further signature or authorimtion from me, llALANCE10 DE PAID Ill' {Cbe<l. OMt O Ca,1,O Ched:O1,.t,n<>' o.d<.1O Credi! Card 

Credit Card Type: D MnstetC'ard D Discover D AMEX I Name (as ii nppears on credit cord) 
Credit Card II Exp, Dtite C11rdholder Signature 

In the event of addhions or alterations to the identified property, Purchaser must give prior notice nnd arrange with Termlnix for additional service at the 
exj)llnse or Purchaser. Such additions or altcrntlon may require 1111 adjustment lo the a1111Ual renewal charge, 

Upon 1ronsfor of ownership of the identified property, this Plan may be continued upon the tenns and conditlons on the reverse side. 

ANY ADDITIONAL PROVISIONS ATTACHED HERETO, INCLUDING THE MANDATORY ARBITRATION AGREEMENT AND TERMS AND 
CONDITIONS ON THE REVERSE SIDE AND THE INSPECTION GRAPH DATED ARE PART OFTHIS PLAN. 
Tenninix has provided the Purchaser with a copy or the manufacturer's specimen label or other slate required documents for the tenniticidc(s) which will 
be used lo treat the above named property. 

PurchMer's Inhlals 

·111e Purchaser acknowledges that the perfonnance of the fumigation may be assigned to a wholesale fumigation pest control company. 

Purchaser's lnlllals 

TI1e Initial treatment will occllrwilhin 30 days of1he date of the contract and will be completed as set forth herein. 

NOTICE: YOU, THE PURCHASER, l\·IAY CANCEL THIS TRANSACTION AT ANV TIME PRIOR TO MIDNIGHT OF THE THIRD 
BUSINESS DAY AFTER THE DATE OFTHIS TRANSACTION. SEE THE ATTACHED NOTlCE OF CANCELLATION FORAN 
EXPLANATION OFTHIS RIGHT. 

In the event that you have any question or complaints, you may contact a Tenninlx representative by calling 1-800-TELLTMX (l-800-835-5869). 

Purchucr 

City 

www.1ermini~.com 
K~ I 33061 FL Rav. 5/IO RP 5110 
C21110Th& Termtnix llllemal!ortal Coo,pany LP. 



TERMS AND CONDITIONS 
1. EXISTING DAMAGE. Tcm1i11ix is m.lt n.•sponsiblc for the repair of di her vis!hk tlanwg..: or hid<l..:n llamagc c1dsting as ofihc date 11f1his 1\gr..:cmcm. Danmgc 
disc1wcred after lhc cflccli\·e dote of this Agreement with nn wri!lcJ live and ncliv..: inf'cstnti1111 prcscm shall hi! deemed to hnv,,: been cnuscJ hcforc tlrnt Jatc. 
Because dumagc muy tic present in nrcns whkh nrc innc\'cssible lo visuul ins1>ectinn, Tcnnini.\. docs 11t1l!!WU1mti:c thul the damage disdosc<l 1m tho.: lns~x-ction 0mph 
rcprcscn!s ull or thc existmg dmnagc as of Lhc date (lfthi~ Agreement. 

2. FUTURE DAMAGE, LIMITATION Qr, LIABILITY,.JN CONSIDERATION OF TUE SUMS CHARGED BYTE:Rl\.tlNIX HEREUNDER AND AS 
A LIQUlDATED DAMAGE AND NOT AS A PENALTY, AND NOTWITHSTANDING ANY CONTRACT, TORT OR OTHER CLAIM TERM IN IX 
SHALL If AVE BEEN NEGLIGENT IN THE PERFORMANCE OF ITS DUTIES TO PURCHASER,(!) THE SOLE RESPONSIBILITY OFTERMINIX 
TO PURCHASER OR ANYONE CLAIMING THROUGH PURCHASER UNDER THIS PLAN OR OTIIERWISE SIIALL BE TO RE-TREAT THE 
PROPERTY IF NECESSARY AND TO ARRANGE FOR THE NECESSARY REPAIR OR REPLACEMENT OF NEW SUBTERR.\.NEAN TERMITE 
DAMAGE B\' A CONTRACTOR CHOSEN D\'TERMINIXAND PA\'TIIE ENTIRE COST OF LABOR ANO MATERIALS AND (ti) PURCHASER 
AND ANYONE CLAIMING THROUGH PURCHASER EXPRESSLY RELEASE TERM I NIX FROl\l, AND AGREE TO INDEMNIFY TERMINIX 
WITH RESPECT TOM AN\' OTIIER OBLIGATION TO PURCHASER OR ANYONE CLAIMING THROUGH PURCHASER WHATSOEVER. 
THIS PLAN DOES NOT GUARANTEE, AND TERl\flNIX DOES NOT REPRESENT, THAT TERMITES WILL NOT RETllRN. TERMINIX IS 
NOT RESPONSIBLE F'OR ANY REPAIR OR REPLACEMENT TO THE IDENTIFIED PROPERTY UNLESS ARR.\NGED FOR B\' TERM IN IX 
OR AUTHORIZED TO BE PERFORMED IN ITS ENTIRETY IN WRITING B\' AN OFFICER OF TERM IN IX, ANY UNAUTHORIZED RE.PAIR 
AND/OR REl'LACEMENTWJLL TERMINATE THE LIABILITV OFTERMINIX FOR THE REPAIR Ot' AN\' DAMAGE TO THE IDENTIFIED 
PROPERTY AUTOMATICALLY WITHOUT FURTHER NOTICE. 

3. WATER LEAl<AGE. Wntcr Jcukugc in trc,uerl ureas. 111 inh,:rior ureas or 1hmugh till• roof or exterior \\'illls of the idcnlilicJ property. may 1.fo:;tf{ly the 
dfcc1ivcnes~ of treatment hy Temiinix ,ind is conducive to J"h!W i11fcs1alio11. Purch,1$er is rcspt\llSibk for making timdy repairs as nect:sSllT)' tn stop the leakugc. 
lJpon completion of n.'p!l!rs by Purdrnser. l~1minlx will pm\'ide addltiC1nal t~atment tu conlrol intc.~totion at Pur,:hascr's expense. P11rdinser's fllilur\' tt1 
make limdy repairs or purclm::c IIK' udditional neccs~ary lrcatrnenl will tcnninutc lhc Agrccm,mt a11fC1m:-11ic11lly without li1nher notice, lcrminix ~h111l huvc no 
responsibility for ~pairs, e,·cn for tlamnge by liv.:: tcnnites, where wnter leflkage exi.~l:i. 
4. ADDITIONS, ALTERATIONS. ThisAgr.:cmcnt co,·crs Ill\' pmp,:rly identUied on the ln~pcdi,10 Gruph as oft he dal,;- ufthe initial treatment. In the C\'CUI the 
premises nre structurully moJifietl, allcrcJ or 11thcrwbc chungcd or if~1!1 is remmed tlr nddcd nround the foundation. Purchaser will notify lCrminix prior to such 
sdditiou or nhcnniou and will purchasl.' thc nddiliomll treatment rcqulr,;-d hy the changes incurred, Failure 111 do :-ti will terminate 1his t\grecmem nulonmtically 
without further notice. In the even I or1111y i;uch clmnge. 'lcmiinix resen·e~ the right to adjust the 11111111111 renewal dmrgc. Th~• !~ilurc ofTcnninh: to notice ony such 
1.'hangc:; dl\CS not re!em>I! Purchaser th.mi the obligutiun set forth in this pnrngmph. 

5. NOTICE OF CLAIMS, ACCESS TO PROPERT\', Any claim arising out ufor relating lo thisAgft!emcnl must be mmlc to Tcrminix timing thi: term of1his 
Agreement. ·1 he 0111)' obligmion onerminlx to Purch~r arising out uf or relating tti this Agreement i~ to ro::-1rea1 and/or to nrrm1ge for th.: necessary repairs or 
replacement ofm:w subterrunean tc11nite dnmage by n ~,)ntrudtll' chosen by T.:nniuix anJ pa}' the cnlil\.' cos! oflobor nnd mat.:riu!s and then only ii' 11 vulid daim 
is mad<-' during the tern\ of1l1ls Agreement. In the event ofnny claim by Purchuser for anything other than for ·1em1inb, to re-1ren1 the idcn1ifie1I properly or pay 
such .:ost by a 1;ontrnctor chosen by 'limninix, Purchaser shn!l pa}' all oft he cosl1 Md expenses of'lcnninis, relaling to or arising ou1 of such dnim. Purcha:,,:r 
mus! al\11w Terminix acci:ss to the identified properly for uny puq1nse contl!'mplntcd by this Agrccmelll. including but not limltctl lo rdns1>eelions. \\·he1hcr the 
inspcctim1s were reques\l.'tl by lhe P11rcl111scr or considered ncces~ary hy "limninix, nnd failure 10 allow Tcrminix s11ch access will termim11e this Agreement 
without forther notice. 

6. DISCLAIMER. 
A. rhe liabilily iJf'lbrminis tmd.:r this ,-\greemenl will be terminated irTcrminix is prevented from ful!llling its n:sponsihilitics under the terms uf this 

Agreement hy reason of delay.,; in tnmsrortation. shottngesofl'ucl and/or materiaL strikes, embargoes. fires, floods. quarantine rcslrktious. cm1hquakes, 
hurrkanl!'~. or oily oth~·r uct of God nr circumstances or cnUSl' h.::)'om.l lhl!' cmllrnl ofTl!'nninix. 

B. fhl:i Agrceml!'nt provlJcs for tr..:-a1mcui and rc-trenlment for suhlerrnnl!'an !ground) termi1es tRi:rlc:11lirem1e.t spp., fl<'l<'ro/erm<'s spp.) only. This 
Agre-emenl dol!s 1101 prrwitlc any lrl•atmcnt for Jrywo()t\ termites thll/ulerm~•s spp .. hu:i.ritermes .rpp., CrJp/lJlermc.~ ~·pp .. ), formo~nn termites 
(Coptutenw:s spp. ), cnrpcnter nnts, hccllc$. fungi or nny olher wooJ llcs!niying 011111nisms. 

C. This Agrceml'!ll dOl's 1wt cover lllld Terminix wlll not he responsible for damngc ll!~u!ting from or !-Cr\'ices required !Or: 
t 11 nny nnd nil damage resulting frnm tenni!es and/()r any other wood destroying organism except as spccilicnlly pwvldcd herein. 
t'.n mnbhtrc c1inditim1, including hut not limit~·d to fungu$ damage 1:1mVor w.11..:r lcukage caused hy foulty plumbing, ruofs, go\lcrs. duwnspouls nnd/or 

poor drnlnug:c. 
(J) masonry failure \!r grade ulll!rntions. 
(4) inhcren\ strnctuml pn.1hlcm~, ineh1ding hut not limited to, wood 10 gruund contncts. 
(5l termite~ cntcring. any rigid lhnm, woodcn or ccllttlosc containing component In contact with lhc cur1h nnd the identified pmpl!rty, regardless ofwh,•ther 

the- complll11!11t is a par1 of the- idemifietl prnperty. 
(6) the failure of Purchuser upon notice from Termini;,. to promptly cure at the Purchn5er's espcnsc any condition whkh prevent prupcr 1n·111nwu1 or 

inspection or is conducive !o tcrmilc infcstaHon. 

EXCEPT AS OTHERWISE PROHIBITED BY LAW, TERMINIX DISCLAIMS AND SIIALI..NOT DE RESPONSIDLE FORAN\' LIABILITY FOR 
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMl'LARl', PllNITIVE, STIGMA AND/OR LOSS OJ,' ENJOYMENT 
DAMAGES. THE OBLIGATION OF TEIU\UNIX SPECIFICALLY STATED IN THIS AGREEMENT ARE GIVEN IN LIEU OF ANY OTHER 
OBLIGATION OR RESPONSIBILITY, EXl'RESS OR IMPLIED, INCLUDING AN\' REPRESENTATION OF l\·1ERCHANTAOILIT\'OR FITNESS 
FORA PARTICULAR PURPOSE. 

7. CHANGE IN LAW. Tl!'rminix p.!1forms iis servicl.' in IIC\'lmlance with U1c law. In thi! cvcm ofa clmuge in existing lnw ns it pertains to !he scr,..iccs hc~in 
Tennlnis rcser\'l'!l the right to revise 1he annu.1\ rcnewul chnf}!c \lr terminate this Agrc~·rnenl. 

8. CHANGE IN TERMS.At the lime llfnny renewal of this agreement, Termini;,. may change this ngrct:ment by adding. deh!ling or modifying uny provision. 
Te-tminix will nl1til}' the flurclrnser in ndvan,:t' of any such change, und Purcha'!l.'r may declirlc to ne\·l!pt such a change by declining to renew thi:, ngrccmenl. 
Renewal of' lhls agfl!emenl will constltutc acecp!an.:1.-' of iiny ::uch changes. 

9, NON-PAYMENT, DEFAULT, In th.: case ofnon-paymenlor defoult by 1hc Purdmser, Tcrminix hns the right to tcnninu!e !his Ag1\:cmcnt. In 11d<lition. cost 
ol' coll.:!ClitlllShall he paid by the Purchaser, whether suit if tiled tir not. In ;iddition, interest ut the highest legal rule will be asscss,:<l for the p.:rioJ of d\•linqul!ncy. 

IO, l::NTIRE AGREEMENT. This Tcrm!t\' Plan, these Terms untl Conditions und the lnsµt:ction Urnph constitute the cnlirc Agreement bctwecn the pnrlks 1111\\ 
no other rep~sentalions or slatcmenls will be binding upon th<' parties. 
II. SEVERADILITY. If any part or this agreement is held Ill he invalid or u11c111brccabk 1hr any reason. the fl.'maining tem1s und conditions oflhls agreement 
shol\ rcm1Jin in full force aml ~•m•et. 

12, MANDATORY ARBITR.\TION. Purdmser and Tcnuinlx agfl.'1.' thut uny claim. dispute or c(1ntwversy (''Clnhnf between them or ugulnst the oth,:r or the 
emplo.','ecs. uge1m or assigns oflhc other. und any Cluim urisi11g from or rcla!!ng tn this agreemetu or the rdationships whicl1 result rrom 1his ngre-c111en1, including 
but nM limited !o auy lort or stolutor)' Clnlm. :;hall he resolved by neutru! binding arhittutlon by the American Arbilrnlion Association {"AAA"'). under the 
Rules ol' the AAA in effect ut the lime the Claim is lil.!d (''AAA Rules"). Any nrhitration hearing nt which the p.irtics appear personally will take pince ul n locution 
withill rile llnitell States tcderaf judicinl district i11 l\·hich PurchaS\'r resides, AAA Rules and fonus may he oh1nln,:d and all claims slm!I be !iletl at any AAA 
ofllce. www.nJr.org tir tiy calling 1-800~ 77$-7879. Each purty shall be resrn1nsible for paying its own attorL1<:)'S 0 fo>!s, costs an,t cxp.!nses; the nrbitrntion fees nnd 
urhltrutm eompensation shall be pa)'ahte as pnwidcd in the-AAA Rules, llowewr, for a Claim of$15.00(l or Jc.o;s hmughl by Purchnser in his/ha/its intlividuul 
capncity, ir Purchaser so rl·qucsL<; in writing, 'Jcnninlx will pay Purchasc(s arbitrntilln foes nnd nrbitrotur compcnsatinn tlue to lhl' AAA for such Clnim 111 the 
extent they cxeeed uny filing ICc:i !hut the Purchas,:r w,m!tl pay loo court with Jt1risdiclion o\'er 1hc C!nlm. The urhilrutor's powcr \ti condu,:t an}' urhilrulion 
prnc<!ctling undl'f this nrbitrntion u~•reemcnt shall be limited ns follows: uny arbitrutkm proceetling under this agreement will not he eon~olidatcJ or joined with 
uny arMlmtfon 1imceedin1:?, under any Nher agreement, or in\'olving nny 1\!her propcrty or promises, and will n{1t procc.:d us a class nctlon or private nuome)· 
general aclion. The foregoing prohibition m1 c<1nsolidi1ted. dnss uc1ion r111d privn1e nllnmcy gem:rnl arhitrntions is nn csscn1iol nnd illlcgral pnrt of 1hls arbitration 
clnusc nnd is 1101 Sl!'n>rable from thL' renmindcr or the dnu~,:. The dccisi(•ll of1he- nrhitrntor shall he a tinal and binding rcso!uti{lll oflhe Claim. This arbitration 
ngr,:cmcnt Is mndc pursuant to a tmnsuction invoking int.:rstnk eumrneree und shall be governed by the Federal Arbilrnthm Act. 9 U.S.C. Seclinn~ 1~16. 
Judgment upon the awllrd may he entered in any court havingjurisdiL·tion. Neither pany shn\l .~ue the other parly with rcs1>ecl 10 1my mailer in dlspulL" bct11·e.:!n the 
pnrties other th.in for cnlbrcenK'lll of this urbitrntion ugr.:emcnt or {11'th1• nrhitrnt(lt'~ award. THE PARTIES UNDERSTAND THAT THEY WOULD HAVE 
HAD A RIGHT OR OPPORTUNITY TO LITIGATE DISPUTES THROUGH A COURT AND TO HAVE A JUDGE OR JURY DECIDE THEIR CASE, 
BUT THE\' CHOOSE TO HAVE ANY DISPUTES DECIDED THROUGH ARBITRATION, 

13. LIMITED ASSIGNABILIT\'. This Agl"ccment is u~signahle by Pur\'hns,•r ton new ll\\'ncr oflhe pwpcrty for u period of one year from tlw cITcctivc <lute 
of1his Agreement nnd thcrcnfter, upon Lhl' \Hill.:n rcqul'5! of !he Purcha...cr. 1md only in U1e sule disc~tfon ufT~nninix after its inspection of the prupl!'rty whkh 
rnnsent, if gh·en, ~hall be in writing signed by 'lcnnini~ and accepted in writing_ by Purchui;er. 



TERM/NIX 
SUBTERRANEAN TERMITE BAIT DEFEND SERVICE PLAN 

........•........ Hir£i/i!91/l~~ffc.>,R)1.!'/$'l'~tt#:r(~ij;,111c.>,ij1iio.1i1,t:191#N~i~iiij!i1c:;_1llic,;c;lj;~SUBTERRANEAN 
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Purchaser (print name) J.f'.~fL'c=U!~Lf---',~O~{!""'"~---H~me Phonef4,3•?'V6rt/23Work Phone _____ _ 
Malling Address 6b> Av. /1)2 Cltv,tt••a /f,we,1 StateFl- Zip Code33¥7/ 
Property Address ___________________ City ________ State_ Zip Code ___ _ 

Description of Structure(s) Cov1:1red 

D lnttlal cash, check or credit card down payment of $ ___ _ 
wlll be due upon acceptance of this Agreement by Termtnlx, and 

12 or D 18 monthly installments of$ ____ wm be paid as 
Indicated on a Retail Installment Contract. I understand that these 
installments are subject to a Finance Charge and that If I select 
this option, I wm be required to sign a RetaJI Installment Cohtract. 
I further understand that this option Is only available subject to 
credit approval and that the Finance Charge and ·other terms 
and c_ondrtlons not set forth herein will be contained In the Retall 
Installment Contract, 

D Initial 20% down payment of $ ____ by cash, check or 
credit card will be due upon acceptance of this Agreement by 
Termlnlx, with the remaining balance to be paid upon comp!etron 
of the Initial treatment or installation. 
One-time cash, check or credit card payment wlll be paid upon 
acceptance of this Agreement by Termlnix, 
One•tlme credit card payment wl!I be paid upon completion of 
the lnitlal treatment or Installation. By signing the Card Holder 
Signature line in the .box below, I, the Card Holder, am authorizing 
Termlnix to process this one•time credit card payment upon the 
complet!on of the initial treatment or insta11atlon without further 
signature or authorization from me, 

Email 

• siir,,MARYOificH"/f.~<;E$/~NPiF/~¥MEiii'rli 
1. SERVICE(S) PURCHASED 

A. INITIAL CHARGES (Installation/Treatment '15 20 
and !n!tlalTerm Fee),, .... ,., ...• ,.,,, ••. ,,,, ......• • ,.$L"-'=--

B. An_aua1 Renewals I I</ 
-cc-1m-,~ta-av.-,-rsrar(s)@ $~.~-~-~fc~_per year $ 'J, 'Jf/1 
Subtotal (Sum A + B) ... , .. 

2, TAX,,, .••....•.•..••• , •• , 

.. $ 1/,Kotf 
................... $ 12/,30 

3. GRANDTOTAL(l+ 2),,,,,.,,,, .... , .. ,.,,,, ........... $/ii (ol)' io 
4. LESS $ ___ DOWN PAYMENT .. , , .. ., , .. , , , , , .• , .. ($ ---~I 

5. LESS AMOUNT TO BE PAID PER RETA!L 
INSTALLMENT AGREEMENT,,,,,,, ... , ...... , ... ,,,,,,{$ ---~I 

6. BALANCE TO BE PAID TO TERMINlX 
AT COMPLETION (Sum3 • 4 • 5),,,,., ..... , .. , ........ $ ___ _ 

BALANCE TO BE PA1D BV (Check One): 
Cash Check Money Order Credit Card 

ANNUAL RENEWAL TERM FEE. ........ $ ___ _ 

OWNERSHIP TRANSFER FEE,, ··•···•·•••••. ,,.,.$ 

Credit Card Type: MasterCard Visa D Discover AMEX 
Credit Card#-----~-~---------------------------
Name (as It appears on credit card)-----------------~--------------
Card Holder Signature Card Exp. Date 

THE TREA THENT PROVIDED IS: 
}!(CURATIVE 

0 PREVENTATIVE 

rl.9T:~iY2'/,'i!\f~iRi,]li¢~[R}~'j;lC1\if~~!)'fil~\l'M.~l~~1·u;iN•"T'"Nt;TJ~tlll!l(?R[O:@iltt~e'!';~J![t~[l:iJ!'!"i!11,l~iN~iliA'I'! 
'AF,f:ER;i'fHEiDATE·OF1THIS\TRANSACl'ION!:SEE,,THE::A.TrACHEDiNOTICEl~~GANGEllliATION1FOR:'AN;EXPL:ANATIONtOfiTHIS1RIGHT.l 
Purchaser acknowledges, accepts and agrees that: 

Termlnlx has provided the Purchaser with any state-required documents for the termltlclde(s), which will be used to treat the 
above-named property, 

Termlnlx has provided the Purchaser with an Inspection Graph, as described in Section 3--lnspection Graph of the Terms and 
Conditions on page 2 of this Agreement. 

lf~$?il"'i'IDfi/AGlili!li!G0i' c'f,ERMS, CONDI ON!I, JiESl'RIC'FIONS,-iillMl'!'MilONS · 
- . i,2\9!:~T;!l!S\~!!R. '!',l!NC:JlU!>I ·MANDA'l:OR:'1' ARBl'!'RA'!ilO!'!. AND Ct 

JC!Ni!]!!'![!!IE.C:;'1'1(!. ... -- AND,21 0 ERMS AND JCONDl,TIONS OJI .l!AC..§--! 
l;IMEll,tAgll,EE!l';'.1'.HA ,lll!!,,INS!!JC:'FICi)N-GRAl!,H ~I) '!'HE. WCi)Ql;l ,!;I 
iJll,EjC:$U!1?.Jl!ll,ClYl!>!!!>Jll'Cil11!UR.C:l:IAS.R\C!>,JiS.:F!n!J'l!!!)l!A11,J'!Cil.F,{!'l;!!!l•A!ill,!!§. . UTJ;PlBYJll,El;ERENCE:J';• i. . • •• •. . ··;,---. i} J•i >;; - •.••. ' ··-;;; --- i ..• ,.. i•),C;'.i\5i;• 'j/j>,• iAii. \JC\Ji .. 

Purchaser (signature) 
Terminlx Representative (signature) 
Terminlx Representative (print name) ~==---c=r--=--.~+c..-1.H--
Termlnlx Branch Address .,-iTJ.fe1-.J!1V<L;:,_,e_c_:'...:;;,.1--_LJ_...!=:===""--__r_"'--_;'-"='-l-----------
ln the event you have any questions or complaints, you may contact a Termlnix representative by calling 1.800.TELLTMX 
(1.800.835.5869). 

www.termlnbu:om Key /IJJ081FL Resld9ntlal Termite B~lt Oefond Servk:e Plan (No 0ama11e P1otection Anoual) (El!!m!,! v 9.23.2015) 
Now 9/2015 © 2015 The Termln1x International Company Llmaijd Partllllnhlp. All rights resijrved, BRANCH COPY 



TERMS_AND .CONDITIONS 
l INITIAL TERM; ·RENEWAL. The term of thlS Ag1eement shall commence on the 

dale of lnltlal Installation (111e "!fill.!!.!llllioo..P.illil") of th!I Baiting System er1d shall 
continue lhereafter for one year (the "!nillM.TumJ"), unl11ss lermlnated earner as set 
forth herein. Purchaser may i,xtend tho !nllla! Term for additional one-yea, periods 
(each a "B.~") for so long 111 Purchaser owns the property doserlbed 
on the Inspection Graph ~Y p.iyJog the Annual Renewal Temi fee set fo1th !n this 
Agreement prior lo the e~plraUon of the lnlUa! Tenn or any Renewal Te-rm, Tim 
AMual Renewal Term Fen shall remain fiKetf for-the !nlllal Rene-,ial Term. However, 
Termlnlx has the right to modify the Annual Renewal Term Fee applicable to any 
Renewal Term subsequent lo the Initial Renewal Term upon thirty (lO) days p1lor 
written notice to Purchaser, 

2. FEES. Purchaser 5ha!I tho fee$ /Of Salting System tnstanatlon.and Sl!rvlces tor th<> 
Initial Term and any RffillWal TCfTI\ baSlld upon the Payment Option selected by Purchaser. 

3. INSPECTION GRAPH. This Inspection Graph, prep~red by Termini~ and provided to 
Purchaser, Is a record of a vlsual, non-destrucUve bupectlon by Tei mini~ of certain 
readily accesslble area, ol the Identified property for visible termite Infestation/ 
dam11ge. Termlnlx Is not responsible for repairs to dama9os Identified on lh!I 
Inspection Graph. In addltlon, hidden damage may eKl11t In concealed, obstructed 
ot lnacce~lbla areas, No attempt to removo sld!ng. plastic or sheetrock lnsulatloll, 
carpeting, panel!ng, etc., lo se_arch for hidden dam'age was made. Termini~ cannot 
guarantee that lhe damago disclosed by v!sual lnspecUon of the premises depleted 
In the Inspection Graph rcpresenu !he entirety ol the damage which may exl$1 
as ol lh<> dale of the lnlUal conll'l:I! application. Termlol~ $hall oot bt responslble 
for repair or any existing damage Including. without limitation, any damage which 
existed In ar11as ot In ,troetural members which were not a~ces,ible for visual 
Inspection i.lS of the date of the Inspection Graph. If x (circled, or not) appenrs on 
the Inspection Graph, It ls advisable lhat a qualified building expert Inspect the 
property to determine what erlect, If any, the lnfestatlon/dam119a Ms upon th'a 
!itructural Jntegrl!y or the property. 

4. LIMITED PLAN SERVICES; ND COVERAGE FOR DAMAGES. THIS AGREEMENT 
DOES·~OT COVER AND l£RMINIX SHALL HAVE NO OB!GLATION WHATSOEVER. 
WHETHER EXPRESS OR IMPLIED, TO REPAIR ANY DAMAGE CAUSED BY 
SUBTERRANEAN TERMITES REGARDLESS OF WHETHER SUCH DAMAGE 
OCCURS PRIOR TO OR SUBSEQUENT TO THE INSTALLATION OF THE BAITING 
SYSTEM. The sole obligation of Termllllx during the lnlt!al Term or any Renewal 
Term, as appllc.ib!e,of this Agreement (heteinalter th~ ".$.W.lds .. 'll'') Is as follows: (a) 
Install th<J Temilnlx Subterranean Tennlle Baiting System (the "Baltfno SVs!ero") 
on and around the Structures dese,ibed Oil the lnspecl!on Graph attached to 
this Agreemont, whkh contains termlla ball In .. 11 stations; (b) At te11st once each 
year. inspect the St1uclures ldent1Hed on tho Jnspection Gri!ph and the installed 
Baiting System tor twmlto activity, al'ld Ir necessary, service the Baiting System 
Including replacement or term\te bait and other components ol the Belting 
System at no additional charge to PurchMer;;u deemed necessary by Te1mlnlx: 
In Its sole dlscrellOfl, to provide ongoing prevention. control and/or ellmlnatlon of 
Subterralleen Termite colon Jes. 

5. ACCESS TO PROPERTY, Purchaser must allow Termlnlx: access to the Structures 
for 1my p,.,rpose conl<1mplated by lh!s Agrnement Including. but not limited to, 
relnspect1ons, whether the 1n,pectlon1 wera requested by the Purchaser or 
considered necess3ry b~ Termlnlx. The tenure to allow Tfrmin\x such access wll! 
le<mlnale this A91eement wllhout further not1c11. 

6. PURCHASER COOP£RATION. Purchruer's coope,atlon Is !mpo,tant to ensure 
the most effective results from Services. Whenever condition$ conducive to the 
breed!ng and harborage ol pests covered by thl~ contract are reported ln writing 
by Termlnlx to the Purchaser, and are not corrected by Purchaser, Tamilnlx cannot 
eMure effective Servlc&s-. If Purchaser falls to correct the. condilloM noted by 
Termln1x within a reil'Sonablt time period, all gt,i.,rontees as to the effectiveness of 
the Services Ill this A9reemel'lt ~hall automatically termlMle. Further, additional 
treatments In areai of such coodltlons that are not corrected as required shall be 
p~id l,;,r by Purch~ser as an extra charge. 

1
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PROVIDED BY TERMINIX UNDER THIS AGREEMENT P;URCHASER IS NOT 
SATJSF!EO WITH THE SERV!CES RENDERED, AS PURCHASER'S SOLE AND 
EXCLUSll/E ,REMEDY ANO UPON .PURCHASER'S WRITTEN_REOUEST, TERM IN IX 
SHALL REFUND TO PUijCHASER ANY FEES.PAID BY PURCHASER FOR SUCH 
INSPECTION OR SERVICE TREATMENT, AND THIS AGREEMENT SHALL BE 
TERMINATED WITHOUT ANY FURTHER LIABILITY ON THE PART OF TERMINI)(. 

8. LIMITATION 01' LtABILITY1 LIMITED WARRANTY, EXCEPT AS OTHERWISE 
PROHIBITED BY LAW, TERMIN!X DISCLAIMS' AND SHALL NOT BE RESPONSIBLE 
FOR ANY LIABILITY FOR INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL. 

~~trrf!~~s ~ri~X~1Nf:~~~~F~21i:ty 
0
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GIVEN IN LIEU OF ANY OTHER OBLIGATION OR RESPONSIBILITY. EXPRESS 
OR IMPLIED. INCLUDING ANY REPRESENT~TION OF MERCHANT~BILITY OR 
FITNESS FOR A PARTICU~AR PURPOSE. PURCHASER ACKNOWLEDGES THAT 
TERM(NIX HAS NOT TREATED THE STRU.CTURES WITH TERMITICIDE. HAS 
NOT TREATED THE SOIL OF THE STRUCTURES .WITH TERMITIC!DE, IS NOT 
REQUIRED TO TREAT THE PROPERTY AND IS •ONLY OBLIGATED TO PROVIDE 
FURTHER BAITING SYSTEM TR!cATMENT IF C:,EE"MEO NECESSARY BY TEAMlNIX. 

L~g~i~~i~TJ~~A°tl:~ ~~N1JL~~.
1~t~i\W1~~~r!~g1t~ 

ANY CONTRACT, TORT OR OTHER CLAIM THAT TERM!NIX FAILED TO.PERFORM 
ITS OBLIGATIONS HEREUNDER, THE SOLE RESPONS!BIUTY OF TERMINIX 1N 
TH_E EVEN1: OF A CLAIM SHALL BE TO PROV!DE FURTHl;R BAITING SYSTEM 
TREATMENT FOUND NECESSARY BY TERMINIX FREE OF CHARGE. PURCHASER 
EXPRESSLY RELEASES TERMINIX FROM, ANO AGREES TO INDEMNIFY TERM!NIX 
WITH RESPECT TO, ANY OTHER OBLIGATION TO PURCHASER WHATSOEVER. 
THIS AGREEMENT o·oes NOT PROVIDE FOR THE REPAIR OF ANY OAMAGE 
CAUSEO BY SUBTERRANEAN TERMITES. THIS AGREEMENT _DOES NOT 
GUARANTEE, ANO TERMINI)( DOES NOT REPRESENT, THAT TERMITES WILL 
NOT RETURN. 

9. WATER LEAKAGE. Water leakage In treated areas, In Interior areas or thtough the 
roof or exterior walls of the Structur&S may destroy the effectl~eneu of treatment 
by Termlnlx and Is conducive lo new Infestation. Purcha,er Is responsible for 
making timely repairs a$ necessary to •top tho lea!<age. PurchMer's failure to make 
llmely repairs will terminate this Agreement 11utomatlcalfy without further llotlce. 
Terminlx shall have no respon,lblflty for repairs with resp~t to water leakage. 

10. INFORMATION REGARDING THE BAITING SYSTEM. Purchanr understands that: 
(a) As termites leed on the bait In the ,tat Ions, their growth Is disrupted, c.au1lng a 
d11<:line or the termite colony to the polrit where the colony ciln no longer sustalri 
it~e!I and ls el!minated. Subterranean Te,m1te colony ellmlnatlon or control Is 
Impact!!(! by the colony size, geographic.ii location, weather and/or-other factors. 
During lhit period before colony elimlnatlon or c011trol ls achieved, new darn;sge to 
Structures from termite feeding may occut. State regulations may reQVlre specific 
tre,trnent standard• be perform~d for 1/quld termite treatments. These stand~rds 
do not apply to Subterranean Termite baiting t,eatmellts, Tha leff!>lle bait used 
within the Balling System Is registered for u1e ln this ~late; (b) TM Baltlng System 
Involves lnstal!atloll, 11n Initial period of monllorlng, colony elimination o·r control 
with terrn!te ball and subs"equenl monltorlng for continuous p,oteetloll from new 
Subterranean Termite activity; (c) !nterva!s or from two to lev&ral months may 
occur between: (I) Installation ol the Baiting System and sufficiellt termite aclMty 
to allow addiUonal termite bait: (ii) addllloll of termite ball and mitigation or 
elimlnaUon or the Subterranean Termite colooy: and OH) the total Ume rrom lnltlal 
lnstaUaUon lo Subterranean Termite cnlony mltlgatlon or elimination Is dependent 
upon geographlcal location, weather and/ot other raclors: (dl Addltlonal services, 
such as spot appUclll!Oll• ol cOnv,,ntlonal tetmlllcldes, a,e available for an 
additional lea to combat termite activity on ,11 localized basis, if desired, bul are 
not necessarily needed ror the Subterranean Termite colony elimination or control; 
and (e) In some clrcumstancu, lhe Baiting System may not eliminate orconlrol lhe 
Subterranean Ta,mlte cnlony. If after 24 months from commenc1>ment ol the 8alt!l'l9 
System, Subtenallean Termite colony eliminalloll or control has not be011 achieved, 
Termllllll may, In Its sole dlscretlon,p1opose treatment utln9 convenllonal methods 

al no additlonal cha,ge. In that case, Purchaser may elect to conUnue with th~ 
Baiting System (on the s_ame l<mns and conditions) or the convenUonal t1eatmant. 
1.r Purchllser choosos not to continue w!th the B11illn9 System, this Agreemont will 
te,mlnate Without further obllgat!on of Termllli~. Jf trealmellt usln9 conventional 
methods Is offered by Tl!rmlnix and agreed to by Purchaser, Uwn Purchaser must 
first execute a new written contract In th.a form lh011 In use by Te1mlnix, 

11. OWNER5HIP OP BAITING SYSTEMS COMPONENTS. The Puichaser understtinds 
that !ome or al! of the components of the Sailing System ("~") are, 
and Will remain, the property of the manulac!urer, The Purchaser has no ownershlp 
rights to any of the Comporients other tMn the right to their use as /nste!led 
by Termlnlx under this Agreement. Upon lhe expira_l/on or termlllatlon ol the 
Agreement, Termini~ or !ls authorized representa1lves·a1e authorized b~ Purcha,er 
to relrlevl! rrom Purchaser's prelJllses the systam Stalloll~ and other Components 
contained therein for appropriate d\sposllfon. If Term!!'llx, ror whatever reilSPn, 
ceases lo use the BalUor,1 System, Termilllx wlU: (a) so notify Purchaser, (b) offer 
Purch.iset the alternauve of either uslng a different system of termite proteclion 
or control or lermlMUng thls Agreement llnd (c) retrieve the Components from 
Pur,haser·s premises. 

1:?. ADDITIONS OR ALTERATIONS TO SmUCTURES. This Agreement covers the 
Structurns d1>scrlbed on the Inspection Graph as of the dale of the lnstallallon or 
the 8altlllg System. In the event the premises a~ structurally modified, altered or 
otherwlse changed, or If sol!!• removed or added around the fo1mdati011, or If 8~il!M9 
System statlnlll Ne removed or disturbed (collecllve!y "Aft~"). Purchaser 
must provide Termini~ with wr!llaM nollce of such Alterailons within tl!f1 (10) days 
or the occurrence of such Afleratlons, Purc::ha,er's fal!ute to provide such notlcewlll 
temilnate this Agn,11ment aulomatlca11y without further notice. The /allure of Termlnlx 
to discover such Alterations do-es not re!easa Purcha,er r,om lhe ob!lgatlons to 
provide wrltten notice to Termlnlx of the same. Purch.uer shall pay Termlnix's than-
cu1rent charges for a !ervlce call to evaluate the Nteratloris and provide addillo11al 
Ball Stallon treatment as a result of the Alterations. TerminlK reserves the right to 
Increase the AMual Renewal TeflTI Fee as II result of the Alteratlons. 

13. OWNERSHIP TRANSFER, Upon transfer of ownership of the Structurns, Services 
may be continued upon reques.t of the new owner ,md upon payment of the 
OwnershlP Trans/er Fee set fo1th on page 1 of this Agreement. rn addition, 
Terminlx reserves the right to revise the Allnm1I Renewal Term Fee upon transrer 
of ownership. Ill !hi! event the new ownor /ails to request continuatlon or lhls 
Agreement or does not a9ree to pay tho transfer fee of the revised Annual Renewal 
Te,m Fee, this Agreementw!II termlllate automatkally as of the date or th<J chang,i 
of ownership. 

14. FORCE MAJ.EURE. Terrn!lllx shall not bl! l!able to Purchaser for any failure to 
perrorm or delay ln lh<l performance undu this Agreement attributable In whole 
or In pert to any cause beyond lts reasonablo control arid without !ts fault or 
r'leg!igence Including, but riot !im,ted to. acts of God, fires, floods, earthquakes, 
strikes, unavallabUlty of llecossary utHllles, b1ackouts. government action,, war, clvll 
dlsturbance, Insurrection or sabotijge. 

15. ADDITIONAL DISCLAIMERS-. Thi• Agreement dOl!s not cover. and Term!nix WIii 
110! be responsible foi; damage resulting from or servleos rectu!n:d for. (a) termites 
and/or ;my other wood~esttoying organisms, except as specifically provided 
herein; (b) moisture coodil\ons lndudlng, but 110t limited to, fungus damage and/Of" 
water leakage caused by faulty plumbing, rools. gutters, dowr,spouts and/ot poor 
drainage; (c) masonry flillura or grade alteraUons; (d) Inherent structural problems 
\Ol;ludlng, but not r.mited to, wood•to•ground contacts; (e) term1tes entering any 
1)gld foam, wooden or cellu!ose--contalning components In contact with the earth 
and the Structures ra9ardlen of whether the component Is a part of the Structures; 
and (I) the failure or Purchaser to properly cure at Pu1chaser's expellse any condition 
that prevents proper treatment or Inspection or Is conducive to termite Infestation. 

16. CHANGE IN LAW. Termln!x performs 111 services ln accordance with the 
requirements of Jaw. !n the evi!nt of a change ln edstlng !aw as It pertall'ls to the 
services here!n, Termlnlx reserves the right to revise the Annual Renewal Term Fee 
or terminate this Agreement 

17. NON•PAVMENT; DEFAULT, In case of non•payment or defuult t,y the Purchaser, 
Term!nlx has the right lo terminate this Agreeme!'lt. In addition, cost of colfecUon, 
illcll.ldlng 1easo1lab!e attomey's lees, shall be Paid by the Purchaser, whethu suit 
Is filed or not. In addition. Interest anhe highest l~ga! rate will be assessed for the 
period of delinquency. 

IS. CHANGE IN TERMS. At the time of any renewal or this A9reement. Termlnl~ may 
change this Agreement by adding, deleting or modifying any provision. Tennlnlx 
wlll notify the Purchaser 11'1 advanti! of any such change, and Purchase, may dei:!lne 
to accept such II chang11 by declinlllg to renew this Agreement. Renewal of this 
Agreement will collstltute acceptance Of any such changes. 

19. SEVEAABILITY, If any part of lhls Agreement Is held to.be Invalid or unenforceable 
lor any reas'on. the remalt!lng term5 and conditions of this Agreement shall remnin 
In fuH force and affect. 

20.MANDATORV ARBITRATION, Any claim, dispute or controversy, regardjng any 
contract, tort, statute or otherwise ("Q,1!J:n"}. arising out of or relating to thl~ 
Agreamellt ot the relationships nmong the partlu hereto. shall ba rHolved by one 
arbitrator through binding arbitration lldmln!sterad by the American ,A,rbltratlon 
Auoc!atlon ("l1APn. under the AAA Commerc(a1 or Consumer, u applicable, Rules 
In effect at lhe lime th11 Claim ls Med ("AAA~"). Coples or the AAA Rules and 
fotms can be located et www.ad,.org or by calling I.Soo.na,7879. The a,bllrators 
decision shall be finaL ,bmdlng and non•app!!i!lilblll, Judgment upon the award 
may be entwed arid enforced In any court having JUrlsd!ction. This i:lause ls made 
pursuant to a transaction involving Interstate commerce llnd shAII be governed 
by the Federal Arbitration Act. Neither party 5hidl sue the other party other than 
as provided herein or tor enrorcement of this clause or of the arbitrator's awa,d; 
eny such suit may be brought onty In Federal District Court for the Dlstrlct or, 
lf any such court lacks Jurisdiction. In any s"tete court that has turlsdlcllon. The 
arbitrator, and not any federal, state or local court. shall havl" ruccluslveauthor!ty to 
resolve any dispute relating to the Interpretation, appl!c~bility, unconscioneblllty, 
arbUniblllt~, enforceabtuty or formation of th!s Agreement, Including ally cli!lm 
that all or any part of the Agroement,ls void o~ voldab!e. However, the preceding 
sentence shall not apply to the clause entitll!d "Class Acllon Wa)ver.• Venua for 
arbltratlon hereunder shall !lo !n Memphis, TN. 

21. CLASS ACTION WAIVER, Any Claim must be brought in the parties' Jndlvldual 
capacity. and nol as ll plalntlrf or elass member In any pu1ported class, collective, 
rcpruentativo, multiple plaintiff or similar proceeding ("Ciaos Acllon"I. Thn parties 
expressly waive any llb!llty to maintain any Class Action in any forum. The arbitrator 
shall llOt have authority to combine or 11g91egatl) timilarci;,,lm• or collduct any Clas5 
Aclloo nor maka an award to any person or entity not a Pllrty to the arbltralloll, Any 
clllim that '1111 or p11rt of this Class Action Waiver Is unehforceable, unconsclon11blo, 
void or voldable may be determined on!y bye court.of comp a tent jurisdiction and 
1101 by an a1bitrator. THE ~ARTIES UNDERSTAND THAT THEY WOULD HAVE HAD 
A RIGHT T,O LITIGATE THROUGH A COURT, TO HAVE A JUDGE OR JURY DECIDE 
TH_EIR CASE .t,ND TO BE PARTY TO A CLASS OR REPRESENTATIVE ACTION, 
HOWEVER, THE PARTIES UNDERSTAND AND cHODSE TO HAVE ANY CLAIMS 
OEC!DEO INDIVIDUALLY, THROUGH ARBITRATION. 

22. GOVERNING LAW. Ex:cept ror th.e Mandatory Arbitration Clause ln Section :?O 
of this Agrumer,t which 1, governed by and construed Ill accordance wJth the 
Federal Arbitration Act, this Agreement shall be governed by, and construed In 
a"cordanca with, the law5 ol the &late In which the dispute arises without regard to 
the conflict of 1;,,ws provls)ons, 

23. ENTIRE AGREEMENT. This Agreemei,t, to91>ther with all uhiblts theralo, 
constitutes the entlte agreement between the parties, supersedes PII propo5al:., 
or~! or written, and llll other communlc_atlons between the parties reJaUng to such 
subject matter, and rio other represenlatloos or statements wlll bo blnd!ng_up0/1 
the pMtle!. Th,s Agreement mav not be modified or amended In any way w,1hout 
the written consent of both parties, 

www.termlnl~.com Key #33081FL Resldelltial Termite B41t Defend Service Plan (No Dam~oe Protection Annual) (flQr1l1a. v g_23.201S) 
New 9/2015 C!l 201$ Tt>a Tennlnl~ lntematlollill Company Llm!tad Partnership. All rights re•erved. 



CONFIRMATION# 

glf'f !W'~~~~l!~lr~~!u~~PECTION GRAPH 
0 INSPECTION NOTICE 

LOCATION 
PDSTED: 
DATED; 

I~~';l~~5l>o 4.,, 'J /Jo A";. ~':'2.7 CITY fo-or, {/4,;e_ ST fl- ZIP $'3'/7/ NOTICE 
LOCATION 
POSTED: 

f~J-'il/(;,- /,/2.S- BUSINESS INSPECTED DATED: PHONE BY 
- - --- - -- -

--- -
- --- - -

' -- -
-

-
- - - --

- -- -
--- -- . - - -

- - - -
-

- -

-
- --

-
- -

- -
- -

- n - . -
- - - -

-
- -

- - -- - -

- --

., - -- - --
EVl!Ji:NCE OF ORACTIVrrY: 
I ~rywoodTermltas K 
I J Powderpost Beetles PPB 
I J C?J..d HOU38 Borer OHB 

DAMAGE: SCALE: 
[ ] Possible Hlcklen Damage @:jg) ( )Wood Decay Fungus Damage [fQI { J 1; 1 
( J DrywoodTe1mite Damage !ID I J Old House Borer Damage fQEi§I O ( J 1 : 2 

I !,f!fubterraneeri Termites XXX 
[ ·) Wood Decay Fungus F 
CONSTRUCTION: 

l J Powdeipo5t BeeUe Damage ffl: (\,r,>ubterraneaoTerm!t11 Damage ® }, \.\' /11 :~ 
J Frame I J Block ( J Mobile Home [ ] CUBIC FOOTAGE: qS 1/ l()O0'S) 

FOUNDATION: 
ROOF: 

J Slab I J Crawl ,t:I Basement 
} Composl1lon Shingle [ JTI!e [ "]'13Iate ( J Cedar Shake ~ravel ( J 
1 S!ngfa Story _Story, eave height: Peak height:_____ -------

I , (1 _J # of Gas meters __ Does gas meter have 3' clearance around lt? __ 

JVQD{!:_ I t1,tf51" EXTENUATING CONDITIONS: 
f ,M_ Gravel lll'OUnd foundatlon I ] Deteriorated roof I I Wall to seal [ J Awnlng 

"( f Pool / screen enclosure [ J Attached fence I J Steep pitch roof { ] Planter I ] _________________ [ ]Deck 
( J M "Occupant's FumlgaUon NoUc:a" dated ________ and signed~ the 

By: __ -""""c:,C.d~'M'-,i'."2.Ll~----Date:_ ~:=~~,~z.c1~~~~~cll~ \h~9l~~:a~i::~~;II~ a copy o the 
TERM I NIX IS NOT RESPONSIBLE FOR REPAIRS TO DAMAGES DISCLOSED ABOVE. IN AOomoN, HIOOEN DAMAGE MAY EX!ST IN CONCEALED OR INACCESSIBLE 
AREAS. TEAM!NIX CANNOfGUARANTEETHATTHE DAMAGE DISCLOSED &/VISUAL INSPECTION OF THE PREMISES $HOON ABOVE REPRESENTS THE ENTIRETY OF 
THE DAMAGE WHICH MAY EXIST AS OF THE DATE OF THE INITIAL CONTROL APPLICATION. TEAMINJX SHALL NOT BE RESPONSIBLE FOR REPAIR OF MY EXISTING 
DAMAGE, INCLUDING, WITHOUT LIMITATION, ANY DAMAGE WHICH EXISTED IN AREAS OR IN STRUCTURAL MEMBERS WHICH WERE NOT ACCESSIBLE FOR VISUAL 
INSPECTION AS OFTHE DATE OFTH1S GRAPH, 

THE ABOVE GRAPH, AND THE AREAS CONTAINING VISIBLE ACTIVITY OR DAMAGE, HAVE BEEN DESCRIBED TO ME MD ARE AFFlAMED BY ME AS OWNER OR AGENT 
OF THE ABOVE PROPERTY. I ALSO AFFIRM THAT l UNDERSTANDTHATTERMINIX IS NOT LIABLE.FOR HIDDEN DAMAGE INACCESS!BLETOTHE INSPECTOR. 

www.!erm!nlx.com 
Key #3132~SPECIAL Rel. 9JOO RIP 1)2/13 
02013 The Termlobt ln!emelional Company Umlled PilrtflC<Wip 
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THIS AGREEMENT PROVIDES FOR RETREATMENT OF THE INFESTED AREA OF THE COVERED STRUCTURE(S) 
IN THE EVENT THAT DRYWOOD TERMITES REINFEST THE COVERED STRUCTURE(S), BUT THIS AGREEMENT 
DOES NOT PROVIDE FOR THE REPAIR OF DAMAGE CAUSED BY DRYWOOD TERMITES, 

Orkin Pest Control 
COMMERCIAL 

DRYWOOD TERMITE RETREATMENT FUMIGATION AGREEMENT 
(Does Not Cover Subterranean or Formosan Termites) 

THIS AGREEMENT IS CONTINGENT UPON THE APPROVAL AND SIGNATURE OF THE ORKIN BRANCH 
MANAGER, WHO HAS SOLE AUTHORITY TO EXECUTE IT ON BEHALF OF ORKIN. 

Orkin shall fumigate and treat Customer's structure for Drywood termites using the treatment specified in the Treatment Report. 
Customer shall receive the following Service after the original treatment is performed. 

I GRID# 

LIMITED 5-YEAR RENEWABLE DRYWOOD TERMITE RETREATMENT SERVICE ("Service") (CO): Orkin will retreat the structure for any live 
reinfestalion of Drywood termites at no cost to Customer during the Service period if an infestation of Drywood termites is found and all payments 
including annual renewal payments are current. The Service will expire one (1) year from the date of the original treatment, unless it is timely 
renewed by the Customer. The Service may be renewed from year to year for a period which shall not exceed five (5) years from the date of the 
original treatment. This Service does not cover any damage to the structure or contents. Cuslomer agrees to maintain the treated structure free from any 
condition conducive to termite infestation including moisture, roof leaks, improper ventilation or faulty plumbing. Customer agrees to repair roof leaks and 
olher structural leaks, to eliminate organic matter, and to caulk, paint and screen the structure as needed to prevent Drywood termite infestation. The 
existence of any of these conditions or the failure by the Customer to make the repairs or to take the actions set oul above shall void the retrealment 
Service. In the event the structure is structurally modified or altered, the retreatment Service is void. ORKIN IS PERFORMING A SERVICE AND 
EXPRESSLY DISCLAIMS ANY GUARANTEE OF ANY KIND, WHETHER EXPRESS OR IMPLIED FOR ANY INJURY OR DAMAGE RELATED TO THE 
SERVICE PERFORMED. CUSTOMER EXPRESSLY RELEASES ORKIN FROM ANY CLAIMS FOR TERMITE DAMAGE OR REPAIR. Orkin assumes no 
responsibility for roof damage or shrub damage that occurs during the fumigation procedure unless caused by the sole negligence of Orkin. Orkin is not 
responsible for vandalism, theft or breaking and entering and any resulting personal or property damage during the fumigation and aeration procedure. 
CUSTOMER'S OBLIGATIONS TO MAINTAIN RETREATMENT SERVICE: Customer agrees to maintain caulking, painting and screening of the treated 
structure as needed to prevent Drywood termite infestation. Customer agrees to maintain the treated structure free from the conducive conditions and in 
accordance with the terms of the paragraph above. Customer is required to identify and correct, at Customer's expense, all conducive conditions identified 
at the structure occurring after the execution of this Agreement. This responsibility rests exclusively with Customer, not with Orkin, Failure to honor the 
requirements to maintain the structure or to allow Orkin access for inspections or treatments, as appropriate, will void the Service. 
Customer expressly waives and releases Orkin from any liability for any claim or damages to the structure or contents, including treatment or 
retreatment, caused by an infestation of Wood Destroying Fungi, Subterranean Termites, Formosan Termites, Boring Beetles, or any other 
Wood Destroying Insects. Customer also waives and releases Orkin from liability for any claim or injuries, damages, or losses of whatever 
nature or type related to mold or fungal growth. 
RENEWAL: Customer shall pay an annual renewal fee of$ 3402 . The annual renewal will not increase for three (3) years after initial 
treatment. Thereafter, Orkin shall have the right to increase the annual renewal fee each year by an amount not to exceed ten percent (10%), 
REINSPECTION: Orkin shall reinspect the treated structure as deemed necessary by Orkin or requested by Customer. Annual inspection will be made by 
Orkin if required by applicable State law or regulations. 
LIMITATION OF LIABILITY: Customer acknowledges that Orkin is performing a service and waives any claims for personal or property damages related 
to the service Orkin performs, except for any damage to the structure caused by Orkin in the performance of its services. Customer agrees that Orkin shall 
not be responsible for any damage to the premises while treating the structure, including any damage to shrubs, trees or plants. When performing the 
treatment, it may be necessary for Customer to remove floor coverings, floors, excavate crawl spaces and provide access to walls, ceilings or floors. 
Customer shall be responsible for the cost of dismantling and reconstructing any ilem that is required to provide adequate access for treatment. Customer 
expressly waives any claim in any lawsuit, arbitration or legal proceeding against Orkin for breach of Agreement, negligence, other tort, or violation of any 
statute, rule or regulation, for loss of use, diminution of value, business interruption, economic, compensatory, or incidental or consequential damages of 
any kind, or any exemplary, treble, liquidated or any type of punitive damages. Customer agrees that under no circumstances shall Orkin be liable for any 
amount greater than the amounl paid by !he Customer to Orkin for the termite service to be performed. 

I HAVE READ THE FRONT AND BACK OF THIS AGREEMENT AND AGREE TO ITS TERMS. 

Glades. County Courthouse 6/11/2018 
Customer 

500 Avenue J SW 
Street Address (Treated Premises) 

Moore Haven 
C!\y 
(863) 946-6125 
Home Phone 

Fl 
Stale 

Date 

33471 
Zip Code 

(863) 946-6125 
Work Phone 

County Name _G_la_d_e_s _______ ls this within the City Limits? Yes No 

Glades. County Courthouse 
Bill!ng Name (If different) 
500 Avenue J SW 
Billing Address (ll different) 
Moore Haven Fl 
City Slate 

Type of structure to be treated County Courthouse 

Gary Barnes 676443 
Inspector Name (PRINT) Employee ID# or Certification# 

(561) 713-8499 
Branch Telephone Numbar 

33471 
Zip Code 

THIS AGREEMENT IS NOT VALID UNTIL APPROVED BY THE BRANCH MANAGER 

6/11/2018 
Date 

1. Service Purchased: 
a. Initial Treatment Cost. 
b. Minus Adjustments ••. 
c. Additional Renewal for __ Years •.•••. 

Subtotal (sum a - b + c) 
2. Other Items: 

a. Sales Taxes •.••••.•. 
b. Other Fees .•.••••.•. 

Subtotal (sum a+ b) .•. 
3. TOTAL: Price (sum 1 + 2). 
4. LESS: Down Payment •.• , , • , . 
5. Unpaid Balance (3 minus 4) • , , 

$ 28350.00 
($ o.oo, 
$ 0.00 

$ 28350.00 

.. $ 1984.50 

.. $ ___ _ 
.. $ 1984.50 

$ 30334.50 
.. ($ 0.00 I 

$ 30334.50 

METHOD OF PAYMENT: FINANCED - See Separate Finance Agreement 

CASH - BALANCE DUE UPON COMPLETION OF WORK 

DOWN PAYMENT MADE BY: 

1592 Donna Road 
Branch Street Address 

West Palm Beach 
City 

Customer's Signature 

CHECK # _____ _ 

COMPLETE EASY PAYMENT FORM 

Fl 
Slate 

33409 
Zip Code 

6/11/2018 
Date Branch Manager's Signature 

218637 REV. 5/2010 LOCATION Customer Email: swhidden@myglades.com 



LIMITED ASSIGNABILITV: This Agreement is assignable as a retreat only Agreement to the new owner of the property 
under the following conditions: (a) the new owner presents the Orkin branch office written notice requesting that the 
Agreement be assigned; (b) Orkin conducts an inspection of the property, the results of which are satisfactory to Orkin; (c) 
Orkin consents in writing to the assignment of the Agreement; and (d) the new owner pays a transfer lee. 
CHEMICAL INFORMATION WARNING: Customer shall notify all persons on !he premises that Orkin will be applying 
pesticides or termiticides in and around the premises, and that virtually all pesticides and lermiticides have some odor 
which may be present for a short time after application. If Customer knows of any person on the premises who believes 
they llave a sensitivity to pesticides or lermiticides or who has a medical condition affected by pesticides or termiticides, 
then Customer shall so notify Orkin in writing. At Customer's request, Orkin will provide information about the chemicals to 
be used in treating the premises. 
ENTIRE AGREEMENT: This Agreement and the attached Treatment Report shall be the entire Agreement between 
Customer and Orkin. No other agreements, understandings or representations, whether written or oral, with respect to the 
Agreement shall be binding as they shall be merged into and superseded by this Agreement. Customer warrants and 
acknowledges that Customer has not relied on or been induced by any other agreements, understandings or 
representations, whether written or oral, in signing this Agreement. The terms of the Agreement stated herein may not be 
amended or altered unless a written change is approved and signed by a Corporate Officer of Orkin. No other employees 
or agents of Orkin have authority to amend or alter any part of this Agreement. If any provision or portion thereof, of this 
Agreement is found to be invalid or unenforceable, it shall not affect the validity or enforceability of any other part of this 
Agreement. 
FORCE MAJEURE (Circumstances beyond Orkin's control): Orkin's obligations under this Agreement shall be 
cancelled if Orkin cannot perform ils responsibilities due to Acts of God, including, earthquakes, storms, fires, floods, or 
because of a material change in circumstances including but not limited lo acts of war, inaccessibility of the property, 
strikes, unavailability of termiticide, baits or other supplies from ordinary sources. 
TERMINATION BY ORKIN: Orkin may terminate this Agreement, without notice, if the obligations set forth in this 
Agreement are not met by Customer, or in the event of a change in state or federal law or regulation that materially affects 
Orkin's obligations under this Agreement. 

I HAVE READ THE FRONT AND BACK OF THIS AGREEMENT AND AGREE TO ITS TERMS, 

BRANCH MANAGER'S INlT!ALS CUSTOMER'S INITIALS 



PROCEDURE FOR 
SULFURYL FLUORIDE FUMIGATION 

FOR EFFECTIVE FUMIGATION 
the following steps will be necessary prior to fumigating 

INTERIOR PREPARATION 

1. Unlock and open all drawers and interior doors including garage, utility and storerooms, closets, cabinets, cupboards, 
chests, etc., to facilitate rapid circulation and aeration. Additionally, at least one window per room of a tarped building 
must be open before fumigation, unless prohibited by state or local ordinances. 

2. All people must leave and all living things be removed from your home, such as pets, birds, fish in aquariums and 
growing plants. 

3. All items for human consumption such as foods, beverages, drugs and medicines, (including those items in refrigerators 
and freezers) which are not in air-tight containers such as sealed glass or metal containers must be either: (a) Removed 
from the structure prior to fumigation, or (b) Placed in double "Nylofume" bags, and twist sealed with masking tape. Food 
not properly prepared is subject to disposal by the certified fumigator. 

4. Remove all mattresses and pillows with waterproof covers such as "can't wet" mattresses for infants and sickroom. If the 
waterproof covers are removable, it is only necessary to remove the covers, not the mattresses. All other mattresses can 
be fumigated. 

5. Extinguish all sources of heat, including open flames and pilot lights (hot water heaters, ranges, wall heaters, etc.). 
Natural gas service to the premises must be turned off prior to date of fumigation. All glowing electric heaters and 
electrical heating elements such as those in pianos, organs, etc., must be shut off before fumigation. Occupant arranges 
for utility company to turn gas back on and assumes any charges incurred. 

6. Turn off all air conditioning units and all automatic switch controls for appliances and lighting systems, which will be 
included in the space to be fumigated. 

7. Electricity must be available and left on for operation of fans. 
8. Open all openings into crawl spaces or attics. 

EXTERIOR PREPARATION 

1. Exterior doors will be locked, and secured with secondary locking mechanisms, which should only be removed by Orkin 
personnel; Orkin will not be liable for damage caused by customer's attempt to remove secondary locking mechanisms. 
Keys to structure must remain either in the possession of the certified fumigator, or be left on the premises. 

2. Lower all awnings attached to structure. 
3. Remove all vines and trellises attached to the structure. Check ornamentals and shrubbery to be sure workmen have 

room (minimum clearance is 18 inches) to drop tenting materials between them and the structure. 
4. Customer, on the day of fumigation, must water the ground immediately surrounding the structure for a distance of 18 

inches outward and thoroughly saturate the same 18-inch soil strip to a depth of 8 inches. 
5. Orkin is not responsible for vandalism, theft or breaking and entering during the fumigation and aeration procedures. 

Customer should arrange for security while structure is left unattended. 
6. A thorough inspection of the crawl space must be made if accessible. 
7. Inspect all foundation vents to ensure they are closed to prevent entry of pets or stray animals. 
8. Inform neighbors of impending fumigation and ask that they manage their pets in a responsible manner. 

COMPLETING FUMIGATION 
Upon completion of the fumigation, we will aerate the building thoroughly and check it with gas-detecting equipment 
until the structure is safe for re~occupancy. 
Reentering: When the structure is safe for re-occupancy, there will be a notice posted on the front door. DO NOT 
ENTER UNLESS SAID NOTICE IS POSTED ON THE DOOR. 

• It will not be necessary to wash dishes, pots, pans, silverware, etc., as the gas leaves no residue. 
• Our servicemen take every precaution to protect your property. However, we cannot assume responsibility for 

broken roof tiles or shrub damages caused during the fumigation procedure unless this damage results from 
Orkin's sole negligence. 

----···-··--··-·"··-··-··---·"·-··-·--·------------------·-·--·---.. --,--.. -.. _,_,,_,,,, __ ,, __ , __ , __ ,,_,,_,,,_, __ , __ ,,_,,, __ ,_,,_, __ ,,_,,, ____ _ 

Inspector's Signature 

I acknowledge receipt of the Fumigation Preparation Notices. 

6/11/2018 

Date Customer's Signature 

6/11/2018 

Date 

FUMIGATION PREPARATION NOTICES -VIKANE OR SULFURYL FLUORIDE 



THIS AGREEMENT PROVIDES FOR RETREATMENT OF THE lNFESTEO AREA Of THE COVERED STRUCTUREIS) IN THE 
EVENT THAT SUBTERRANEAN OR FORMOSAN TERMITES REINFEST THE COVERED STRUCTURE(Sl, BUt THIS 

AGREEMENT DOES NOT PROVIDE FOR THE REPAIR OF DAMAGE CAUSED BY SUBTERRANEAN OR FORMOSAN TERMITES, 

Orkin Pest Control 
Commercial I GRID# 

COMMERCIAl SERVICES 
FLORIDA SUBTERRANEAN AND FORMOSAN TERMITE PROGRAM 

RETREAT SERVICE AGREEMENT 
THIS AGREEMENT IS CONTINGENT UPON THE APPROVAL AND SIGNATURE OF THE ORKIN BRANCH MANAGER, WHO HAS SOLE AUTHORITY TO EXECUTE IT ON BEHALF OF ORKIN. 

ORKIN CONTINUOUS PROTECTION PLAN 
1. ORKIN LIMITED RETREATMENT SERVICE ("Service") (Ut): 

A. Orkin shall treal Customer's structure for Sublerranean and Formosan termites using the treatment specified In the Treatment Report for: 
D )lrevenUon D ftresumfUve evidence 00 conlro! of Subterranean or Formosan termites 

!?rf:!~::;.\t~haf ~~:a~v;~1~etU:r~~e J~~=;~e:1o ~~r1:i~!n1~:t~~urn as fnd(caled by evidence of a IJve Subler,enean 
B. Th!s Service shell expire one (1) year from the dale of lnlllal lrealmenl; however, for the first ten (10) years, the Customer has the exclusive right to renew !he Service by 

tfmely payment of the annual renewal. At the amt of that len•year period, the Service may be renewed annually with the mutual consent of both parties, and, thereafter, 
elther party may lermlnate the Service only el the end of a service year. 

C. ~i;~~i~i: ~:d~r:ri~i~ T~!a~!~':s~ll~ i~s?
1
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terminate the Ag1eemenl. 

D. The Customer agrees to be solely responsible for malnlalnlng the Treated Premises free from any condl!Jon conducive to termite Infestation ("Conducive Conditions," 

~~!t~:=i~<ili:viih'~rkl~:r~~~t~ilrJ~.~~: :r9;~;sc~n~~cw'!
0
io~

8
Jifi~g~\i~t ~~!diiN~~V~r~~i~~~t:gi1~i~g~~?c~i~i~t~to~~~ii~s~~~1t~~'.i%~ei~~ :i~~~:~tlKa1r~;ho~ 

\ha execution of this Agreement, will permit Ork!11, at 11s sole discrellon, to terminate the Agreement or to 1equlre Customer to purchase any additional treatment requlrnd as a result of 
the Conducive CondiUon. 

E. Prior to making any structural modification or alleiat!on or dlsturb!ng the soll in, around or under the Treated Premises, Customer must nollfy Orkin !n writing and purchase any 
addl!lonal treatment required by the changes. If Customer fells to do so, Orkin, at Its opt!on, may terminate the Agreement. 

F. Orkin Is performing a service and expressly disclaims any guaran!ea of any kind, whether expressed or lmplled, for any Injury or damage related to the service 
cerformed. Customer expressly releases Orkin from any claim for lermlte damage or repair. Cuslomer also waives and releases Orkin from lfab!llty for any claim or 

2. OTH~w~~~Et~~~r;~•s~r 6~!~oe~a~
1 
:ahi:-!:v:~dn~;~:$~~ irki:i!:!~~ Wab\~;~1~:~;1cY!~o~· damages to Iha structure or Its conlen1s caused by an Infestation of Wood Destroying 

3. ~~tl'~~~ori ~~r~i1!iri't~iri~i::.
1
i~it~~'Zr ~~:1~ii'r::i1~ ~:;t~o/~5n

1
~!:~~~~wal lea. The first annual renewal fee will be$ 948.00 . Thereafter, Orkin shall have Iha right to 

Increase the annual renewal fee by an amount not to exceed 1he consumer price Index or by an amount not to exceed 1en percent (10%), whichever Is grea1er. If Orkin does not Increase 
the annual renewal payment In any one or more years, at any subsequent Increase Orkin may cumulaUve!y Include any amount It would have been permitted to Increase In that p1(or year 

4. :JJ~jlg1Jl~~ITRATtON: ANY CONTROVERSY OR ClAIM ARISING OUT OF OR RElATING TO THIS AGREEMENT, OR THE SERVICES PERFORMED BY ORKIN UNDER THIS 
AGREEMENT OR ANY OTHER AGREEMENT, REGARDLESS OF WHETHER THE CONTROVERSY OR CLAIM AROSE BEFORE OR AFTER THE EXECUTION, TRANSFER OR 
ACCEPTANCE OF THIS AGREEMENT, INCLUDING BUT NOT LIMITED TO ANY TORT AND STATUTORY ClAIMS, AND ANY ClAIMS FOR PERSONAL OR BODILY INJURY OR 
DAMAGE TO REAL OR PERSONAL PROPERTY, SHALL BE SETTLED BY BINDING ARBITRATION. UNLESS THE PARTIES AGREE OTHERWISE, THE ARBITRATION SHALL BE 

~2~J~1.s1~r:~ J~6E~~~~N°:D iJHNED:~~~!~~l:~~Tp~~U~NT~~OPCA~lJ~~J~AE't~oiNgoiit~:R:RcE~~~g1~pfffls'it i:~~:~~Wf§SciN~i~ci:~'t~ 
ARE APPLICABLE. ANY OTHER CONTROVERSY OR ClAIM SHALL BE DETERMINED UNDER THE AAA COMMERCIAL ARBITRATION RULES. THE CUSTOMER AND ORKIN 
AGREE THAT THE ARBITRATOR SHALL FOLLOW THE SUBSTANTIVE lAW, INCLUDING THE TERMS AND CONDIT!ONS OF THIS AGREEMENT. THE ARBITRATOR'S POWERS 
TO CONDUCT ANY ARBITRATION PROCEEDING UNDER THIS AGREEMENT SHALL BE LIMITED AS FOLLOWS: ANY ARBITRATION PROCEEDING UNDER THIS AGREEMENT 
WILL NOT BE CONSOLIDATED OR JOINED WITH ANY ACTION OR LEGAL PROCEEDING UNDER ANY OTHER AGREEMENT OR INVOt.VING ANY OTHER PREMISES, AND WILL 
NOT PROCEED AS A CLASS ACTION, PRIVATE ATTORNEY GENERAL ACTION OR SIMllAR REPRESENTATIVE ACTION. EITHER PARTY HAS THE RIGHT TO REQUIRE A 
PANEL OF THREE (3) ARBITRATORS, BUT IN THE ABSENCE OF THE PARTIES' AGREEMENT, THE REQUESTING PARTY SHALL BE RESPONSIBLE FOR THE COST OF THE 
ADDITIONAL ARBITRATORS. EITHER PARTY MAY REQUEST AT ANY TIME PRIOR TO THE HEARING THAT THE AWARD BE ACCOMPANIED BY A REASONED OPINION. THE 
AWARD RENDERED BY THE ARBITRATOR(S) SHALL BE FINAL AND BINDING ON ALL PARTIES, EXCEPT THAT A PARTY MAY WITHIN 30 DAYS OF THE ORIGINAL AWARD 

:~~~J~t~lRrwT::lt.t~~p~~STPi~~l:r:~~~ ~~ittio CF~Siff~b~J~ ~~,¥~~fit~~::: :NNJ> c8cisi~~J~ME7::{'~gc:~:lJ B~°f~~
1
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APPLICABLE lAW. THE APPEAL TRIBUNAL SHALL REVIEW ALL QUESTIONS OF lAW AND FACT UNDER A CLEARLY ERRONEOUS STANDARD. THE AWARD OF THE APPEAL 
TRIBUNAL SHALL BE FINAL AND BINDING. JUDGMENT MAY BE ENTERED ON THE AWARD IN ANY COURT HAVING JURISDICTION THEREOF. CUSTOMER AND ORKIN 
ACKNOWLEDGE AND AGREE THAT THIS ARBITRATION PROVISION IS MADE PURSUANT TO A TRANSACTION INVOLVING INTERSTATE COMMERCE AND SHALL BE 
GOVERNED BY THE FEDERAL ARBITRATION ACT. BEFORE HAVING RECOURSE TO ARBITRATION, CUSTOMER AND ORKIN EACH AGREES TO TRY IN GOOD FAITH TO 
SETTl.E ANY CONTROVERSY OR CLAIM BY AT LEAST FOUR (4) HOURS OF MEDIATION ADMINISTERED UNDER THE AAA COMMERCIAL MEDIATION RULES WITH ORKIN 
AGREEING TO PAY THE COSTS OF THE MEDIATION. THE AAA MAY BE CONTACTED AT THE TOLL-FREE NUMBER 800.776.7879, OR THROUGH THE FOLLOWING WEBSITE: 
http://www.adr.org. 

5. LIMITATION OF LIABILITY: Customer exp1ess!y waives any claim for economic, compensetoiy, or consequential damages relating to the existence of Subterranean or Formosan 
termites or Sublerranean or Formosan termlte damage, or for Increased cosls, loss of use, business lnte11upt1on, dlmlnuUon of value, or any "stigma• damage due to thl;l presence of 
Subterranean or Fo1mosan termites or Subterranean or Formosan termite damage. The Customer acknowledges that Orkin !s performing a seiv!ce and except for anb damage to the 
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of remedies avallab!e under appHcable stale consumer protecllon laws. 

6. LIMITED ASSlGNABILITY: This Agreement Is assignable as a retreat only Agreement to the new owner of the property under lhe following conditions: (e) the new owner presents the 
01k!n branch office written notice requesting that the Agreement be assigned; (b) Orkin conducts an Inspection of the property, Iha results of which are satisfactory !o Orkin; (c) Orkin 
consents In writing to the assignment o! the Agreement; and (d) the new owner pays a transfer fee. 

7, REINSPECTION: Orkin shall reinspect the treated structure as deemed necessary by 01k!n or once a year, It requested by Customer. An annual Inspection will be made by 01kln If 

8. c~~1
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pesticides have some odor wh!ch may be present for a short time after application. If Customer knows of any person on the premises who believes they have a sensitivity to pesticides or 
who has a medlcal condWon a!facted by pesticides, then Customer shall so notify Orkin In writing. Al Cus\omel's request, Ork!n will provide !nlormat!on about the chemlcals to be used In 
treating the premises. 

9. CONDUCIVE CONDITIONS: Conducive Conditions Include, but are not Hmlted to: roo! leaks, Improper ventilation, faul!y plumbing, and water leaks or Intrusions In or around the struclu1e; 
Inherent slfuctural problems, Including, but not limited to, wood to ground contact, mason~ fallu1es, and senlement of the foundallon; foam Insulation, stucco constrncllon, ad.anded 
ru1:!~~:o~:'. ~Writ~hr~;'.~1~i;,u~i:!~~e?tr~t~;;:~d~~2ui~c~~~~n~7t;!i,~~ta!11h ~~~cl~~/ontact wllh the ground, mulch, or other protective ground covering; and llrewoo , trash, 
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enforceability of any other part of this Agreement. Pmvlded, however, that as lo paragraph 4, MED!ATION/ARB!TRAT!ON, 1f lhe sentence precluding 1ha arb!trator from conducting an 
arbllral!on p1oceedlng as a class, represen!alive or private attorney general acUon Is found to be lnvalld or unenfo1caable then 1he entirety o! paragraph 4 shall be deemed to be deleted 

11. ~ip(~~lJ'Li0["A,:;}; This Agreement shall be governed by and construed under the laws of the State of Georg la, wllhout re ard to !Is conflicts of laws principles. 
12. FORCE MAJEURE (Clrcumstences beyond Orkln's control): 01kln's ob!lgallons under this Agreement shall be cancallel11 Orkin cannot perform Its responslbilltles due to Acts of God, 

~cl~:'l3c1:!~~~tti~~~t~~°r1~usP~lr::·1:to~~~d?ria~~~~e~. a material change In circumstances Including but not limited !o acts of war, !naccesslbllity of the property, strikes, unava!lablllly 

13. TERMINATION BY ORKIN: Orklfl may terminate !his Agreement, wllhout notice, If the obllgat!ons set lorih In this Ag1eement are not met by Customer, or In the event of a change In slate 
or federal law or regufallon that mateiially affects Orkln's obligations under \his Agreement. 

14. MONEY BACK GUARANTEE: ORKIN GUARANTEES THAT IF CUSTOMER IS NOT COMPLETELY SATISFIED WITH ORKIN'S TREATMENT, ORKIN WILL REFUND CUSTOMER'S 
INITIAL TREATMENT CHARGE AND ANY PREPAID RENEWAL FEES IF CUSTOMER CONTACTS ORKIN IN WRITING AT THE BRANCH ADDRESS BELOW WITHIN 30 DAYS 
AFTER CUSTOMER'S INITIAL TREATMENT, AND ORKIN FAILS TD RESOLVE CUSTOMER'S PROBLEM WITHIN 30 DAYS AFTER RECEIVING IT. A REFUND BY ORKIN OF 
CUSTOMER'S INITIAL TREATMENT CHARGE AND ANY PREPAID RENEWAL FEES WILL RESULT IN CANCELLATION OFTHJS AGREEMENT. 

Glades. County Courthouse 
Customer 
500 Avenue J SW 
S!raet Address (Treated Premises) 
Moore Haven 

Cily 
{863) 946-6125 
Homa Phone 

Fl 
Slate 

6/11/2018 
Dale 

33471 

(863) 946-6125 
Work Phone 

Zip Code 

1. Servlce Purchased: 
a. 1nma1 Troatmont Cost. $ 6307 .00 
b. Ml11usAdjustments ...................... ($_____Q,__Q__Q_) 

o. ~~::::t~s~~n:~:1:o~)-___ Yea1s ::::::::.$ ....... ::~:. s6307.00 
2. Other Items: 

a. SalesTaxes. . ................... $ 441.49 
b. ~~~;~:~~:~~a+b). ·.·.·.·.·.·.·.·.·.:·. ·. ·.·.·.·.·. ·.·.·.·. ~- ..... $ 441,49 

CountyNameaGclcacdcecs~ __________ ls lhls wilhln lhe Clly Umi!S? !ii Yes O No 3. TOTAL: Price (sum 1 + 2). . .............. $ 6748.49 
4. LESS: Down Payment. . ....••.••..•..•.•••.•... ($~) 

Glades. County Courthouse 
BIiiing Namo (~ d;rtorenl) 
500 Avenue J SW 
Billing Address (II d11fem11I) 
Moore Haven 
City 

Fl 
S!alo 

Typeofstruciurelobetrealed County Courthouse 

Garv Barnes 676443 
lnspedo, Name (PAINT) Employee ID i or Certification # 

(561) 713-6499 
Branch Telephone Number 

33471 
Zip Coda 

THIS AGREEMENT IS NOT VAUD UNTIL APPROVED BY THE BRANCH MANAGER 

Branch Manager's Signature 

AG1255POD 1212009 Florida 

6118/18 
Dale 

5.UnpaldBalance(3mlnus4). . •....•..•..•....•..•..•• $~ 

METHOD OF PAYMENT: FINANCED See Saparale Finance Agreement 

CASH 
______ _ 

D COMPLETE EASY PAYMENT FORM· 
Unpaid Balance Must Be Financed or Dua Upon Completion 

1592 Donna Road 
Branch Slreel Address 

West Palm Beach Fl 33409 
Stale Zip Code 

6/18/18 
Customer's Signature Oa!e 

LOCATION Customer Email: swhidden@myglades.com 
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TERMITE LAWN &SHRUBS MOSQUITO 
construction Type Key Symbols Key Symbols Key Symbols 

f1f oawl PHD Possible Hidden Damage LX Existing Damage RABT Resting Area Barrier Treatment 
0 Roatlng Slab TX Evidence of Infestation SCI Sprinkler Coverage Issues 
Jl/ Monolithic Slab ST Subterranean Term!te.s 

UNC* Uncontrollable • See Below TWR Temporary Water Retention Areas 
0 Supported Slab DWT Drywood Termites 

PPB Powder Post Beetles POW Powerllne Interference PWR Permanent Water Retention Areas 

Foundation Type WB Wocxl Borers 5TB Specific Treatment Boundrles AC Artificial Containers 
E/W Earth-to-Wood Contact 

o Hollow Block M Moisture *list Uncontrollable Species: PTN Pertmeter Treatment Needed 
a Solid Concrete !fess Ov.t,c:x:IFrame LAR Larvlclde 
0 Open (Piers Only) D W/F Stucco W/FStucco MMSF Monomolecular Surface FIim below grade 
Infested Area Location lype 
Attic Mo~_,.....,...,,..,,...,_ OM Drywood termite wings, all courtroom windows. Girders Special Instructions: 
Sill~ Pellets coming from wall studs right side of attic above 
finished floor 
Sub Floor courtroom. 
Interior Frames 
Door Frames 
Window frames -Exterior 
Electricity Available e(Yes 

lscott Hamlin 03828 I 05/24/18 Live Termites 
Install Plumb!ng Access I laleu Re1nesemame Date ' Debris ' Gas On OYes If Shrubs Need Tomming 
Remove Form 8-o<lrds ONO Cnstonm/Authorizecl Agent Signature Date H1ULE'l!"ll' 
Earth-to-Wood Contact <!!U\'l.--o"."'l"Hl"'I 

""'"'f'"""""" Type of Roof: www. bugs.collln HuleU Environmental Servlces '' 2013 
10/2013 HES-SA003 



• Pest Prevention 

' • HIJLE'1fT 
,~11111v ii r1,11tii!1tQtna ta I 

s,rnrvd1:~1~N 

H~~t,hit!~~e 
• Lawn Spraying 

& Fertilization 
• Termite Control 
• Mosquito Control 

"Pest Control's Finest" 
www.bugs.com 

* Retreatment Only * 
Date of Treatment· OF;/?4/1 R • I Glades Countv BOCC 

First Name 

500AveJ SW a Service Address r., Morre Haven 
f.!!l City State w '863) 946-6000 I Service Phone 
(,~ iahern@rn11nlades.com 

E-mail Address 

Susan Whidden 
Contact Name 

Branch· 03 Ft. Myers 

Last Name 

Fl. 33471 
Zip Code 

Business/Cell Phone 

Fax# 

(863) 946-6125 
Contact Phone 

Ii!' Control Preventative 

AGREEMENT@ 

First Name 

Billing Address 

City State 

Billing Phone 

Notice of Inspection and/or Treatment 
Affixed: 

Attic O Crawl .a1 Main Elec. Panel 

0 Residential 0' Commercial 
Account#: 512742 

Last Name 

Zip Code 

Business/Cell Phone 

Development Name 

Grid II Route# Tech# 

Special Instructions: Treat wall studs right side of attic over courtroom. 

1--------------------1 Spray all exposed wood material in attic. 
Type/NumberofStmctures:_C_o_u_rt_h_o_us_e ___________ _ 

Ln. Ft.:----- Sq. Ft.: _1~3~9~s~•--- Cu. Ft.: 485 568 

D Concrete Block Stmcture Wood Frame Brick Veneer 

D Wood Frame Stucco with stucco below grade 
Slab Type: Floating D Mono 
Crawl Type: D Open Enclosed 

~Noi®)Termite Treatment $14,976 $2,246 

The convenient and hassle-free way to control drywood 
termites! This treatment includes a direct injection into 
termite galleries with an advanced non-repellant product. 
The termites then transfer the product throughout the colony. 
Common termite entry points are also treated as a 
preventative measure. 

Tent Fumigation Treatment 

SERVICE CHARGES: 
Initial Treatment Charge $100 off coupon Included In price $ 14,976.00 

Other Fees: --------~ 
Sales Tax 
Total I st Year Charge 
Amount Paid with Agreement 
Balance Due 

$ 0.00 

$ 0.00 

$ 14 976.00 
$ ____ _ 
$ 

Renewal Price Guaranteed for 4 years! 
Annual Renewal Charge $ 2,246.oo 

Sales Tax $~o~.o~o ___ _ 

Total Annual Renewal Charge $ 2,246.00 
Hulett has been tenting homes for over 40 years! This 1-----------------------~ 
treatment involves the placement of a "tent" over the 
structure, Once sealed, the structure is then treated with 
the most advanced products available to eliminate the current 
infesting drywood termites. 

13790 Treeline Ave. S. Ft. Myers, FL. 33913 
Service Center Address 

Scott Hamlin 03828 05/24/18 
Hulett Representative Date 

Dear Customer: 
HULETT ENVIRONMENTAL SERVICES' business is based on excellent 
service, and we want you to be happy with us. Should you have a problem, 
we want to hear from you. Thank you. 

Payment Information: 

D Cash 0 Check# ______ _ 

DACH D Master Card D Discover D AMEX 

Buyer's Right to Cancel: If this is a home solicitation sale and Customer does not want the goods or 
services, Customer may cancel this Agreement by giving written notice of cancellation to HES before 
midnight of the third business day after lhe day Customer signed this Agreement. 

Customer/Authorized Agent Date 

~~~_By initialing, customer is acknowledging that there are 
disclaimers, limitations, conditions or exclusions above and on the 
reverse side of this Agreement that affect HES' obligations to retreat or 
otherwise service the property. 



GENERAL TERMS AND CONDITIONS 

1. Limitations of Liability: Hulett Environmental Services, lnc.'s (HES) liability shall be terminated should HES be prevented from fulfilling its responsibililies under the terms 
of the Agreement by reason of acts of war, whether declared or undeclared, acts of any duly constituted government authority, strikes, acts of God, or failure by the customer 
to allow HES access to the premises for any purpose contemplated by the Agreement, especially and including reinspecting, whether such re.inspection was requested by 
the customer or deemed necessary by HES. This Agreement shall be interpreted, regulated and adjudicated in accordance with app!!cable federal, state and local laws and 
regulations, as they existed at the time this Agreement was executed. Should any federal, state or local law or regulation change regarding HES's services or treatment, HES 
is authorized to take whatever steps are necessary to be in compliance with said laws. If HES cannot modiry its services or treatment to comply with such a change in the law, 
then HES reserves the right to immediately terminate this Agreement. 

a. It is understood and agreed between the parties that this Agreement, the attached Graph, Checklist and Specifications, and the final Service Agreement constitute 
the complete agreement between the parties and that said agreement may not be changed or altered in any manner, oral or otherwise, by any representative of 
HES, unless alteration or change be in writing and executed by a corporate officer of HES, under its corporate seal. 

b. II is specifically understood and agreed that HES and the Buyer are bound only by the terms and conditions of the Agreement and not by any other representations, 
oral or otherwise. 

2. Renewals/Cancellation: This Service Agreement will be in effect For a period of one (1) year from the date of initial treatmenl, upon full payment of the initial treatment charges. 
Thereafter, the Agreement will automatically renew each year (subject to price increase) unless cancelled in writing by either party with thirty (30) days notice. 

3. Concealed Infestations: Due to the natural habits of drywood termites, active drywood termite infestations may be concealed from view during normal service under the 
terms of this Agreement. Consequently, damage may occur to the structure(s) during the term of this Agreement. Customer acknowledges that this damage may occur _and 
that HES's obligation under this Agreement is limited to treating the structure for visible and accessible drywood termite infestations. 

4. Uncontrollable Acts: HES's liability shall be terminated should HES be prevented from fulfilling its responsibilities under the terms of this Agreement by reason of acts of 
war, whether declared or undeclared, acts of any duly constituted government authority, strikes, acts of God, or failure by the customer to allow HES access to the premises 
for any purpose contemplated by this Agreement, whether such re-Inspection was requested by the customer or deemed necessary by HES. 

5. Notification of Sensitivity to Pesticides: 1f Customer, or other occupants (including invitees and licensees) of the Structure(s) believe he/she may be sensitive to pesticides, 
Customer must Immediately notify HES in writing and in advance of HE S's treatment, including whether Customer or occupants have consulted with a medical doctor regarding 
such sensitivity. Customer and/or occupants assume the risk, and waive any claim against HES in conjunction with such sensitivity. Customer further agrees to indemnify, 
protect and hold harmless HES From any and all chemical sensitivity claims, causes, actions, judgments, costs, attorney's fees, expenses and losses of every kind and 
character, whether direct or indirect, brought by Customer or o!her occupants Oncluding invitees and licensees) !o the Property, if Customer fails to provide the above written notice. 

6. Damage Related to Services. HES will exercise due care while performing any work hereunder to avoid damaging any part of the Customer's property, or plants. Under 
no circumstances or conditions shall HES be responsible for damage caused by HES at the time the work is performed except those damages resulting from gross negligence 
on the part of the Company. Furthermore, personal expenses, such as lodging, meals, transportation, etc ... , or reimbursement for loss of quiet enjoyment, loss of use or 
diminution in value of the Structure(s) that may arise as a result of any treatment, are also excluded. 

7. Customer's Payment Obligation. The obligation of HES under this Agreement is conditioned upon payment in full of !he Agreement price as set forth above and failure to 
pay the same in full shall cancel this Agreement in its entirety and discharge HES of any and all liability and any amount paid shall become the property of HES as liquidated 
damages hereunder unless the State of Florida Department Of Agriculture and Consumer Services determines HES has failed to treat according to the applicable rules and 
regulatlons. liability of HES is limited to !he life of the Agreement and any renewal thereof. In the case of default in the payment of any installment for more than 30 days, 
HES or its assignee may elect to declare the entire balance to be immediately due and payable together with all costs of collections, including reasonable attorney's fees and 
1 1/2% interest per month. Venue of any legal action involving this Agreement shall be only in Palm Beach County, Florida. 

8. Reinspection Rights: During the effective period of this Service Agreement, HES wlll reinspect the premises at such time as HES may deem necessary, or annually upon 
customer's request only. The customer's failure to request Inspection shall not affect the customer's rights under this Service Agreement. 

9. Customer Notification of Secondary Agreements: Customer warrants that this Agreement is the only Agreement currently in effect for lhe treatment of wood-destroying 
organisms at the Structure(s) and agrees that he/she will not contract for similar treatment services with another company during the term of this Agreement without first 
contacting HES. 

10. Transferability: This Agreement is transferable to a new owner of the Structure(s) at no additional charge. 

No Tent Termite Treatment 

1. Limitation: This Agreement provides the customer with retreatment for drywood termites only. This Agreement does not provide the customer treatment of subterranean 
termites. This Agreement also does not provide for repairs of drywood damage or any other wood-destroying organism, even if an infestation continues or a new infestation 
occurs. This treatment does not include tent fumigation. 

2. Treatment: This Agreement pertains only to the covered premises specified and described on the attached graph, or the property described on the front page which is part of 
this Agreement. This is a treatment for existing drywood termites based upon either observation of evidence of drywood termites or live drywood termites. The treatment will 
be limited to areas In which HES either observes evidence of drywood termites or live drywood termites. 

3. Limited Treatment Area: This treatment is a treatment of specified areas only and is not to be considered a treatment of the entire covered premises. 
4. Retreatment: Subject to any applicable terms and conditions found within this Agreement, HES will retreat those areas of the structure(s) containing an active infestation of 

drywood termites at no additional cost to customer. This Agreement is limited to retreatment only. Due to the habits of drywood termites, more than one treatment may be 
required to attain complete control. This treatment does not include tent fumigation. 

5. Renewal: This Agreement terminates 30 days after the last day of the month in which the renewal payment is due, if not renewed and paid for by the customer according to 
the terms of this Agreement. In the event this Agreement is not renewed, HES has no further responsibility. 

6. Included Documents: Customer acknowledges receipt of and agrees to comply with all terms of the accompanying graph, the CUSTOMER FACT SHEET FOR DRYWOOD 
TERMITES and CUSTOMER PREPARATION SHEET FOR NO-TENT TREATMENTS, which are incorporated in this Agreement by reference. 

Tent Fumigation Treatment 

1. Treatment: HES will treat the structure(s) for drywood termites In accordance with the label for the fumigant utilized. 
2. Retreatment: Following the initlal fumigation treatment, HES will retreat those areas of the structure(s) containing an active infestation of drywood termites at no additional 

cost to customer. The method of retreatment will be left to the discretion of HES and may not include a fumigation treatment. 
3. Included Documents: This Agreement is comprised of this document, including the general terms and conditions as they appear on the front and reverse side, the 

accompanying graph, CUSTOMER FACT SHEET FOR DRYWOOD TERMITES and CUSTOMER'S PREPARATION DUTIES FOR FUMIGATION & RELEASE FORM, which are 
incorporated In this Agreement by reference. 

4. The performance of this fumigation may be assigned to a wholesale fumigation company. 

Moneyback Guarantee: *This guarantee becomes effective 1 year from the date of the initial treatment and is conditioned upon the customer following HES's instructions 
as outlined in this Agreement, as well as the completion of all requested repairs and maintenance within 30 days of our initial Inspection. A current balance, maximum 30 days, 
must be maintained on all HES's services to receive any refund under this guarantee, The refunded amount shall not exceed the amount of your annual renewal payment. This 
guarantee does not apply to structural fumigation or other wood destroying organism treatments or to any other pest not covered under this agreement. Requests for refunds 
under this guarantee must be made in writing following a joint inspection of ttie property by an HES manager and customer. 

Thank you for choosing Hulett Environmental Services, Pest Control's Finest! 
www.bugs.com 

1-800-285-PEST (7378) 
Hulett Environmental Services © 2014 HES·TE003 12/14 



' 
Customer Fact Sheet for Drywood Termites 

What are drywood termites? Drywood termites are one type of damaging termite that infests dry, non-decayed, 
structurally sound wood. These termites can infest flooring, door frames, window frames, window sills, wood 
framed homes, fascia boards, soffit boots, and many types of furniture. They are also known to infest areas of 
homes, such as attics, where temperatures can rise above l l0°F. Because they nest within the wood, their areas 
of infestation are not always evident to the naked eye. 

Drywood termites are social insects, meaning that they have a reproductive queen and many sterile nestmates. 
These sterile members - called pseudergates ( or "false workers") and soldiers - do the majority of the work 
within the colony, while the king and queen remain together to produce more sterile nestmates. 

Drywood Termites: 
• Produce a six-sided fecal pellet that is small and rigid, looks lil<e coffee grounds or sawdust, and feels gritty 

when rolled between your fingers. 
• Fecal pellet color has nothing to do with the age or color of the wood that is being consumed. 
• Advanced damage can cause blistering or warping of wood. 
• Colony development is slow, but damage can be substantial if multiple colonies are present. 

Reproductives ( or "swarmers") enter structures through soffit or foundation vents, under shingles, under 
eaves, and even open doors and windows. 

• Each swarm is capable of establishing additional colonies. 
• Don't sleep, take vacations or holidays. They work 24 hours a day 365 days a year. 

You Have Treatment Options. When it comes to drywood termites, you have a choice. 

Your first treatment option is tent fumigation, which is good for single family homes as well as structures that 
can easily be vacated. With tent fumigation, tarps are placed over the home and the structure is filled with a gas 
that is toxic to the termites. During the fumigation, people, pets, and plants must vacate the structure, and a 
strict list of preparations must be followed in order to have the service performed. After the fumigation exposure 
period, the "tent" is taken off of the home and following a specific aeration period, cleared of the gas. This leaves 
your home termite-free and without any remaining fumigant. However, because the fumigant used for termite 
control leaves no residual behind, termites can reinfest your home or structure from the surrounding area. We 
strongly recommend renewing your annual warranty each year, which includes free service calls, tent fumigation 
and no-tent retreatment options and is transfereable to a new owner at no additional charge. 

Your second treatment option is a no-tent treatment, which is good for structures that cannot be easily vacated, 
such as multi-unit townhomes or apartments, and structures that physically cannot be tent fumigated. With 
Hulett's No-Tent Treatment, we can locally treat affected areas by drilling into the termite galleries and applying 
product directly to the source, as well as to other conducive areas within the structure for a contact ldll and 
preventative measures. These products leave a residual behind, which means that once the termites are killed, 
you will still have protection from the products that are used in the treatment. Because you are not fumigating 
the structure, you are not required to move out of the home or conform to strict preparation guidelines. 
However, due to the hidden nature of all termites, our treatment may or may not reach all termites 

1 of2 Please see reverse side 



on the first treatment. In order to control the termites, we must get the product to where they are actively 
infesting which can occasionally be a very difficult task, requiring multiple visits and treatments to various areas 
before the termites are completely controlled. At no time will a no-tent service be backed up by a structural 
fumigation unless both treatments are performed on the structure. 

Treatment Pros and Cons. With our drywood termite treatments, you have options. However, there are 
advantages and disadvantages that come with tent fumigation and no-tent treatments. Fumigation gives you a 
total ldll, so that when you return to the structure, every drywood termite within the structure will be dead or in 
the stages of dying. Fumigation also leaves you with zero residual once the tent comes off of the building, due to 
the fact that the gas isdeared from the structure and escapes once the tarpaulin is removed. No-tent treatments 
do not work as quickly as tent fumigation, but leave a residual product behind, meaning that a new infestation 
of drywood termites may be controlled through this residual product. No-tent treatments may require multiple 
trips before the drywood termites are completely controlled. 

What to Expect After Treatment. Once your structure has either been tent fumigated or treated through the 
no-tent process, you may see the termites try to swarm - this is normal. If you had your structure fumigated, this 
is called a "latent kill:' If you had a no-tent procedure performed, this is the colony's way of trying to save itself 
from the termiticide that we used. 

With a latent ldll in fumigation, as the name points out, you achieve a ldll within three to five days after the 
fumigation occurred. The termites are exposed to the fumigant correctly, but they do not die immediately. It is 
within this timeframe of a few days that you may see a termite swarm or see live termite activity. Another benefit 
to fumigation is that infestating rodents may be ldlled. Unfortunately, this can lead to an odor problem as the 
normal decay process occurrs. Ants may also enter the structure in search of dead or dying termites. Only a 
residual pest control treatment will control this infestation. 

With termiticide exposure in the no-tent procedure, the termites start to transfer the product throughout the 
colony and the termites begin to die. Once this large number of termites begins to die, the colony tries one last 
attempt to save itself from dying and will swarm. 

Swarmers do not cause damage to structures, will not sting you, and will not try to bite you. These are the 
termites that become the reproductives within a newly founded colony. Termite swarmers only enter wood 
that is relatively sound, with no varnishes, paints, or other coatings. They oftentimes will not enter plywood 
or particle board because it is not a solid wooden piece. Using something as simple as Windex or a similar 
household cleaner will ldll the swarmers on contact and they can be cleaned up easily. 

If you have any further questions, please do not hesitate to contact us directly at 1-800-285-7378. 

X 
Customer Signature 

2 of2 

Account # 5127 42 
-----------

Please see reverse side 
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Customer Preparation Sheet for No-Tent Treatments 

rlr"l, A No-Tent treatment provides a warranty for the whole structure, and therefore, access to all areas, affected 
or unaffected, within the structure must be permitted. 

11f'2. Unlike tent fumigation, it is not necessary for you or your pets to vacate the structure, or remove food items, 
while the service is performed. 

1(3_ Customer or customer's representative must be present at the property during the scheduled time of service 
in order for all interior treatments to be performed. Customer's representative must be at least 18 years of age 
to allow entry into the home. Your treatment may need to be rescheduled if interior access is not permitted 
or if representative is not at least 18 years of age. 

lt'4. Attic must be accessible to the technician. Areas within attics that have a large amount of items stored may 
need to be cleared in order for the technician to properly perform the service. 

v;. All exterior door and window frames must be clear of obstructions in order to properly perform the service. 

r;( 6. Most drywood termite infestations begin in the rafter tails or soffit boots. These areas must also be accessible 
for the technician to perform the service. In addition, insulation may need to be moved to perform services. 
Hulett Environmental Services is not responsible for replacement or addition of insulation. 

,,/7_ Walldng through the attic may cause vibrations within the structure. Hulett Environmental Services will not 
be responsible for wall hangings, statues, shelving, etc ... that could fall or otherwise be broken or damaged 
from vibrations within the structure. 

g's. If possible, move all furniture, or items, in affected areas away from walls within the living space at least 24 inches. 

~9. No-Tent treatments require areas within the living space to be drilled and treated. Although drilling 
is usually performed with the smallest bit possible, it may require a larger bit for some termite gallery 
treatments or multiple drill holes to be made. All drilled areas are patched with a non-cellulostic material 
after treatment. Hulett Environmental Services will not be responsible for any damage caused by drilling or 
treatment. 

Kio. Exterior preparations (such as trimming shrubbery, removing flowers, or disconnecting satellite dishes) do 
not need to be made for a No-Tent termite treatment. 

Crawling insects may immediately re-enter and infest your home. 
Often, homes have an invasion of ants after treatment. The ants are attracted to the dead termites. 

Initials I would lilrn Hulett to perform their Healthy Home Pest Control service on my home. 

Initial 
Cost: $93.00 

Initials At this time, I would not like Hulett's Healthy Home service. 

Service 
Charge: $93.oo 

x !Scott Hamlin 03828 1 os12411a 
Hulett Representative Date 

X 
Customer ( or Customer's Representative) 

HES-TE026 2/13 
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"Pest Control's Finest" 

Food Establishment 

• Pest Prevention 
• Lawn Spraying 

& Fertilization 

Hulett's 
C o 111 111. e r c i a J 

l Pr • Termite Control 

r •1:1 c, .. rn ii:! 11 l • Rodent Control 

www.bugs.com 
if'Non-Food Establishment 

Date of Inspection: 05/24/18 Branch: 03 Ft. Myers As Service Address Account #: _5--.1..,2cc7-c4.e2c._ ___ _ 

Company Name 

500Ave J SW 
Service Address 

863 946-6000 

BOCC 

State 

Company Name 

Billing Address 

33471 
Zip Code State Zip Code 

Service Phone Business/Cell Phone Business/Cell Phone 

lades.com 
Type of Commercial Establishment E-mail Address Fax# 

Susan Whidden. E911 Coordinator 
Contact Name Job Title Map# Grid# Route# Tech# 

SCOPE AND NATURE OF WORK. 
A. Pests Covered 

Clr"Roaches W"Ants D Rats Mice D Pantry Pests Flies: Silverfish, earwig il' SQiders 
B. Intensive Initial Service 

• Customized treatment to address any existing pest problems inside the structure. 
• Identifies and corrects conditions conducive to pest infestation. 

C. Recurring Service 
• Performed 111"'1 Time D 2Times D 4 Times per month Other 
• Creates a protective barrier around the property. 
• If a pest problem occurs, Hulett wlll lmmedlately schedule an additional service at no additional cost to you 

within 24 how~ - Guarnnteed I 

SERVICE CHARGES: Sq. Ft. 13 964 II Tax Exempt Special Instructions: American roach 
1. INITIAL SERVICE PAYMENT 

a. Initial/Start-up Service . ............... ............... $ 93.00 
b. One-nme Charges .... ......... ···············•·•·· .. $ 
c. Product Charges .......................... . .......... $ 
d. Sales Tax (if applicable) ...... .. ....... .............. $ 

TOTAL (la+ 1 b+ 1c+ 1d} .............................. .......... .. ..... S9300 

2. MONTHLY SERVICE CHARGES 
a. Monthly Service Charges ....... .............. "'" $93QQ 
b. Sales Tax (if applicable). ............. .. . .......... $ 

TOTAL (2a+2b) ... ..... ......... ............ . ................ ... ....... S9300 

3. MONTHLY LEASE CHARGES 
a. Leased Component Charges .. .................... $ 

b. Sales Tax (if applicable) .............. ... ........... $ #Rodent Stations #Tin Cats #Fly Lights ___ #Drains 
TOTAL (3a+3b) . ........ ........ . ........ .... ..... ... ... .. .... . ... . $ 

INITIAL SERVICE PAYMENT (Total of 1a,1b, 1c and 1d) ....... ...... .. $193.00 

MONTHLY SERVICE/LEASE CHARGES (Total of 2+3). .... ........... $193.00 

Scott Hamlin 03828 05/24/2018 
Hulett Representative Date 

White Copy - Office Yellow Copy - Customer 

I 
I 

-- -- ---
Pa;):'.ment Information: 

Cash Check# P.O.# 
DACH Visa D MasterCard D Discover 

Customer/Authorized Agent Signature Date 

By signing above, you are acknowledging that you have read and agree to the 
terms and conditions listed on the front and on the reverse side of this Agreement. 



Your satisfaction is our top priority and we pledge to swiftly and effectively resolve any concerns you may have 
at no additional charge. After 30 days, should your pest problem persist and an infestation can be found in the 
physical structure, we will continue to provide service at no additional charge until you are satisfied, or we will 
refund your last regular service payment. -

For the Hospitality industry, Hulett further guarantees that if a guest refuses to pay for a night's lodging or a 
meal charge due to a pest problem, Hulett will reimburse the Company for the lost lodging and/or meal up to the 
Hulett regular monthly rate. --

•rhis guarantee ls conditioned upon the customer following Hufefl Environmental Servfces' inslruclions as outlined in lhis agreement and complelion 
of afl repairs and mafntenanct:1 discovered upon initial inspection within 60 days. This guaranlee does nol mean you will nt:1ver see another pest, bul 
rather lhat lhe prevenlative measures being taken by Hulett will not a/low an infestation to develop. A current balance, maximum 30 days, must be 
maintained to receive any refund or reimbursement under lhfs guarantee . 

.. Reimbursement u,rder lhe terms of the Hulett Monej Back Guarantee for Josi lodging and meal charges will be provided only when the Company 
Manager notifies a Hulett Manager In writing within 24 hours and provirtes t11e Hulett Manager with specific details of the problem and lodging and/or 
me8J receipts, Reimbursemenl is restricted to one night's lodging and one ,rJeaJ charge per occurrence. 

TERMS AND CONDITIONS 

1. This Agreement will be in effect for an original period of 12 months and will continue thereafter month to month until terminated 
by either party with a 30-day written notice. 

2. Hulett Environmental Services (HES) reserves the right to adjust the service charge any time after the first year. 
3, Customer agrees to make the premises available for service in order to maintain the effectiveness of HES' Commercial Pest Prevention program, 

and to accept such service. Customer also agrees to contact HES for additional service when a pest sighting occurs inside the structure. 
4. Customer agrees to assist in correcting existing and potential conditions, such as sanitation and corrective construction measures, in 

order to prevent pest infestation. This includes, but is not limited to, keeping gutters and drains clean, cleaning debris from trash areas, 
repairing plumbing leaks, etc ... Failure of Customer to take necessary steps to correct such conditions will relieve HES of its obligations 
under this agreement. 

5. Customer agrees to notify HES, prior to technician rendering service, of any person on the premises to be treated who is or maybe allergic 
or sensitive to chemicals. If customer or any person on the premises is or may be allergic or sensitive to dust, pollen, odors, etc ... , or 
suffers from respiratory illness, a physician should be consulted prior to any service being performed. 

6. Customer expressly releases and waives all liability claims against HES for compensation, retreatments or repairs for past, present, or 
future insect or rodent damage to the structure or its contents, personal injury or damages arising from biting or stinging pests, or contact 
with any product used by HES at the service address. 

7. This Agreement does not include control or prevention of bed bugs, fleas, ticks, exterior fire ants, termites, and/or other wood-destroying 
organisms, nor does it include treatment for mold or mold-like conditions, or any other insect or organism not specifically listed in this Agreement. 

8. Should a rat or mouse problem become severe and require multiple visits between regular services, it may require additional fees for 
retreatment and/or exclusion. 

9. Customer Is responsible for replacement of damaged fly lights, rodent bait stations and/or tin cats, at an additional fee. 
10. HES owns all equipment/bait stations to control and monitor insects and/or rodents unless otherwise noted on the front of this Agreement. 

Should the account be canceled, HES will need to access the property to retrieve said equipment/bait stations. 
11. If Customer fails to cancel service prior to thirty (30) days before the next scheduled service, one month's regular service charge will be 

assessed. 
12. In the case of default in payment by the customer, HES or its assignee may declare the entire balance to be immediately due and payable. 
13. HES is entitled to bring civil suit and claim damages, interest, attorney's fees, and costs for issues arising from this agreement relating to 

collection of unpaid amounts. Customer agrees to pay interest on all amounts 30 days past due at the rate of one and one-half percent 
(1 ½%) per month (18% per annum). Venue of any legal action involving this agreement shall be only in Palm Beach County, Florida. 
Upon request, HES shall furnish to the customer a certificate of liability insurance coverage in effect. 

14. Virtually all pesticides have some odor which may be present for a short time after application. Upon request, HES will provide information 
about the materials to be used in treating the premises. 

'Ihank you for choosing Hulett Environmental Services, Pest Control's Finest! 
www.bugs.com 

1-800-285-PEST (7378) 
Hulett Environmental Services© 2014 HES-CPC·00212/14 



Florida Department of Agriculture and Consumer Services 
Division of Agricultural Environmental Services 

Bureau of Inspection and Incident 
Response 
3125 Conner Blvd, Suite N, 
Tallahassee, FL 32399-1650 
biircomp!aints@freshfromflorida.com CONSUMER NOTICE FORM 

Rule 5E-14.105, F.A.C. 
ADAM H. PUTNAM 

COMMISSIONER 
Telephone: (850) 617-7996; Fax: (850) 617-7968 

A pest control company must give you a written contract prior to any treatment of each wood-destroying organism. It is very 
important that you read and understand the contract you are signing. The pest control company is only obligated to follow 
the terms of the contract you have signed, regardless of other statements by the company or salesperson. (Note: Contracts 
for treatment for new construction can be issued to the builder and provided to you at closing). 

BASIC REQUIREMENTS FOR CONTRACTS 
• The contract must state the common name of the wood-destroying organism to be controlled by the company (e.g. 

subterranean termite, powder post beetle). If the contract is for termite control, the contract must clearly state whether 
Formosan termites are covered or not. 

• Some contracts do not include a treatment at the time the contract is issued, and that should be clearly stated. If a 
treatment is performed as part of the contract, the cost for the treatment must be stated. If the treatment is only for 
certain areas, the contract should clearly state that it is for "spot treatment" only. 

• The contract must state if it is a retreatment only or a retreatment and repair contract. If it is a retreatment and repair 
contract, carefully read the sections of the contract that state when repairs will or will not be covered by the contract. 

REQUIREMENTS FOR STATING WHEN TREATMENT OR REPAIR WILL NOT BE COVERED BY THE CONTRACT 
• Repair contracts will not cover repairs from termite damage under every condition. The contract must state when 

retreatment or repair will be done, and conditions under which the company can refuse to retreat or repair. 

• These conditions have to be stated and be under headings in the contract that are in bold print. Companies typically 
refuse repair or retreatment if the condition of the house is such that moisture or leaks result in termite infestation, or 
where siding makes it hard to see termite infestation 

Examples of this are: 
• Cracks in concrete slabs • Leaks in the roof 
• Wood or wall siding in contact with ground • Water accumulating against side of house 
• Plumbing leaks 

The law does require that companies notify you if they see conditions which would void the repair promise and they have 
to give you a chance to correct the condition before voiding the contract or denying repair coverage. 

• Contracts may have a condition that does not cover Formosan termite damage until a specific time period has passed. 
This means that if damage occurs during this period the company will not pay for repair. 

• You have the right to compare contracts from other companies before signing a contract with a company. Choose the 
company that gives you the best contract options. 

• If you have any questions about the terms of the contract, or concerns about the compliance history of the company with 
regard to pest control laws or regulations, contact the Department of Agriculture and Consumer Services at phone 
number: 850-617-7996 or email: biircomplaints@freshfromflorida.com. 

I understand that I am entering into a contract with Hulett Environmental Services (fill in company name) to 
provide wood-destroying organism(s) treatment, and I have read and understood the terms of the contract. 

Glades County BOCC 
Print Name of Consumer 

Signature of Consumer 

!Scott Hamlin 03828 
Print Name of Pest Control Representative 

Signature of Pest Control Representative 
FDACS-13692 Rev. 09/15 

Date: ________________ _ 

Title: __ ,_P.c,roe,p,.,e,,_rt,,y...,O,,_w=n,,,erc;o""r'-'a"'u"t"h"'orw,iZe,ee,d,..cassg.,e'"n_,,t __ 

Date: _______________ _ 

company: Hulett Environmental Services 
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