AGENDA ITEM SUMMARY
GLADES COUNTY BOARD OF COUNTY COMMISSIONERS

SUBJECT: Courthouse Termite Treatment

DEPT/DEPT REQUEST:

Mrs. Susan Whidden, Administrative Assistant

BACKGROUND/DETAIL OF REPORT:

It was brought to our attention by the Judge we had a termite issue. | have met with
several different companies on treatment options. It was discovered that we both dry wood
termites and subterranean termites. And the following have come in.

Clarke Pest Control Orkin

Soil Treatment = $4,000.00 Soil Treatment = $6,748.49
Tent Fumigation = $23,250.00 Tent Fumigation = $30,334.50
Terminix Hulett

Soil Treatment = $12,630.30 No Tent Fumigation Treatment
With 2 year renewal $$14,976.00

Spot treatment for dry wood = $4,710.14 No Soil Treatment Bid

With 2 year renewal

BUDGET IMPACT: Yes / No - If Yes, how much? From where?

Yes, Up to $37,082.99, General Fund

COORDINATION WITH:

County Staff

MOTION(S):

I Move to Approve/Disapprove Termite treatment for the Courthouse by
not to exceed the amount of $ and authorize
the Chair to sign contracts on behalf of the Board.

REQUEST BY: July 23, 2018

Mrs. Susan Whidden, Admin Assistant Business Agenda




Lake Placid
863-465-6622

Okeechobee
863-357-6000

Sebring

B363-385-6625 Arcadia

MONTROL_ 863-491-5656

1-866-896-6622

Post Office Box 1766
Lake Placid, FL 33862-1766

www.clarkepestcontrol.com customerservice@clarkepestcontrol.com
Address of Property: Date:_ 7/5/18

500 Ave J South West Requested By:_Susan Whidden

Moore Haven, FL 33471 Inspected By: D, Clarke

Contact;

Susan Whidden Phone:

863-946-6125

CONSTRUCTION DETAILS
Type of Building: Commercial Building

Foundation Type:

Construction Type:

INSPECTION RESULTS:
A visible inspection of the accessible areas of the above property shows:
Subterranean Termites: Evidence Found

Dry wood Termites:

Old House Borers:

Powder Post Beetlas:
Bed Bugs:
Wood Debris:

Other Insects:.

Treatment Recommendations:
Cost of Treatment:_$4.000

Fumigaﬁon (Vika ne) (Above costreflects payment with cash or check)
. ) (commercial properties — plus tax)
v Soil Treatment (Termidor)
Other Renewal Amount with 5 year retreat: $ _ 800

Renewal Amount without & year retreat §
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Lake Placid
863-465-66272

Okeechaobee
863-357-6000

Sebring

863-385-6625 Arcadia

863-491-5656

1-866-896-6622

Post Office Box 1766
Lake Placid, FL 33862-1766

www.clarkepestcontrol,com customerservice@clarkepestcontrol.com
Address of Property: Date:  7/5/18

500 Ave J South West Requested By:_Susan Whidden

Moore Haven, FL 33471 Inspected By: __D. Clarke

Contact:

Susan Whidden Phone:

863-048-6125

CONSTRUCTION DETAILS
Type of Building: Commercial Building

Foundation Type:

Construction Type:

INSPECTION RESULTS:
A visible inspection of the accessible areas of the above property shows:

Subterranean Termites:

Dry wood Termites: Evidence Found

Old House Borers:

Powder Post Beetles:
Bed Bugs:
Waod Debiis:

Other Insects:

Treatment Recommendations:
Cost of Treatment; $23,250

v' Fumigation (Vikane) (Abave cost reflects payment with cash or check)
, . (commercial properties ~ plus tax)
Soil Treatment (Termidor)
Other Renewal Amount with 5 year retreat: §

Renewal Amount without 5 year retreat $4,185

TERMIDOR'

TERMITE CONTROL



Special Notes/Homeowner Responsibilities:

Screens attached to home to be removed (at homeowner's expense)
Fence: Will have to be removed

Shrubs to be trimmed
Muilch needs to be raked back
Block needs to he moved

Satellite dish to be removed

oo N Nmo oo

Satellite dish is ok to stay where it is

Other: Lighting Rods heed to be removed.

Aniennas needs to be removed.

Guide wires heed to be disconnected




= TERMINIX

e Tk 4858 Preventative Drywood Termite Service Plan
et~ | THIS CONTRACT PROVIDES FOR RETREATMENT OF A STRUCTURE
i - BUT DOES NOT PROVIDE FOR THE REPAIR OF DAMAGES CAUSED BY

Cust. ¥ [ DRYWOOD TERMITES OR OTHER WOOD__ DESTROYING ORGANISMS.

Purchuoser MM é)&é’g i i Home Phone . Wark Phone
Maiing Address 2500 _Avie J{ﬁ rgdx‘ /527 City floece Mbeperr  sme FL zipcok 3397/

Property Address City Stnte Zip Cadde

Blescription of Struciure(s) Covered E-Mail Address

Eftective with the date of inivial treatment and for one year thereafler. for the sum of § 3 S350 » Terminix will provide a prevenlative liquid

treatiment to control or protec fist drywood termites (Mneisitermes spp., Cryptolermes spp.) in exposed wood members jn the specific pyeas below:
LT [ ] Crawl Space [Mher:_mjzéméaﬁﬁ_ﬁgm 7

This plan does not contrel or protect against sublarranean termites (Redenliteries spp., Heteroterimes spp., or Capiatermes spp. ), or any other wood
destroying organism. Terminix does not represent of guarantee that drywood termites wifl not be found at the above describied property address after the
initiol service.

Terminix will extend this Plan annually to the Purchaser for so fong as he or she may own the property for $ 4/24’ per year
payable on or before the end of the previous Plan period. After the third year, and each year thereafier, Terminix reserves the right to revise the annual
renewal charge.

During the term of this Plan, any further treatment found necessary wilt be performed free of charge. Retrentments may include wood treatment and/or
fumigation at the sole determination of Terminix. Terminix will roinspect the identified property at any time the Purchaser requests it, if Terminix believes
it necessary, or is othenwise required hy state law. THIS AGREEMENT DOES NOT GUARANTEE AGAINST PRESENT OR FUTURE DAMAGE 10
PROPERTY OR CONTENTS, NOR PROVIDE FOR REPAIRS OR COMPENSATION THEREOF.

PURCHASER UNDERSTANDING OF PAYMENT OPTIONS FOR NON-COMMERCIAL CUSTOMERS

Purchaser understands Termini«'s availoble and uppraved payment oplions for non-commercial customers, and indicates, by Purchaser's tnitiats below, which payment option is preferred:
SUMMARY OF CHARGES AND PAYMENTS

— Lnitin! cash, clieck or credil vard dosn-payment of § will be due upon nccepisne

of this ngeeement by Terminix, and (112 ox (] 18 monthly instalt of § will | 1-SERVICE(S) PURCHASED

be paid as indicated on a Retnil Enstollment Contract.  und | that these instali are subject A, tnitial Treatment ot Installation

1o Finance Charge and that if | sefect this option, | will be required to sign & Retall instalfment and First Year's Service .. ... R SSSO

Conlract. T further understany that ihds aption is only avaitable subject to credit approval and that B. Additionul Annual Renewal

the Finance Charge and olher terms and conditions not set Torth hereln will be contained in the imit 1 f o0

Retail instaliment Coatimet, kyt Qimit 2y @ $ L& . L/¥ 2.

Sobtotal(SumA+B) ... L= () .

‘Initial 20% dewn-poyment of $ by eash, check or credit card wisl be due wpon | 5 ray - éo?l[l{

aceeptance of this sgreement by Terminix, with the remaining batance 10 & paid upon complelion ST e T

of the initial treatment or installation. BTOTAL U 420 oot et ciiens, i‘f@ M

One-time ensh, check or credit card payment wilt be paid upon acceptance of this 1greement by 4.LESSS___ DOWNPAYMENT.. -
Terminix. 5. LESS AMOUNT TO RE PAID

One-time credit cord payment wilk be paid upon compietion of the Ritiat ¢ of installati PERRETAIL INSTALLMENT CONTRACT .. ... . -
By sigring the Card Holder Signatune line in the Summary of Charges nnd Peymests box, 1, the | 6 BALANCE TO BE PAID TO TERMINIX

Caed Holder, am anhonizing Terminix i process 1his one-time onidit card payment upors lhe com- AT COMPLETION(Sum3-4-5). ............... B
pletion of the indial treatment or installation withow Furlker sipnature or anthorization from me, BALANCE 7O BE PAID BY (Check Onat O cas T check Thdaney Order ] Crediy Card

Credit Card Type: [ Mastercard [ VisA [ Discover [0 AMEX | Namie ¢as it nppears on credit cord)
Credit Card # Exp, Dale Cardholder Signature

In the eveat of additions or alterations to the identificd property, Purchaser must give prior nalice and armoge with Terminix for additional service at te
expense of Purchaser. Such additlons or alteration may require an adjustrment 1o the ansual rencwal charge,

Upon transfer of ownership of the identified property, this Plan may be continued upon the terms and conditions on the reverse side,

ANY ADDITIONAL PROVISIONS ATTACHED HERETO, INCLUDING THE MANDATORY ARBITRATION AGREEMENT AND TERMS AND
CONDITIONS ON THE REVERSE SIDE AND THE INSPECTION GRAPH DATEDR +ARE PART OF THIS PLAN,

Terminix has provided the Purchaser with a copy of the manufacturer’s specinien Jabel or other stale required documents for the termiticide(s) which witl
be used 1o trenl the above nmned property,

“Purchaser’s Tnltials

‘The Purchaser acknowledges that the performance ol the fumigation may be assigned to a wholesale fumigation pest contrel company.

Puschaser’s Initials

The Initial treatment will occur within 30 days of the date of the contract and will be completed as set forth herein,

NOTICE! YOU, THE PURCHASER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD
BUSINESS DAY AFTER THE DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION FOR AN
EXPLANATION OF THIS RIGHT.

In the event that you have any question or complaints, you may contact & Tenninix represcntative by calling 1-800-TELLTMX (1-800-835-5869).

[}
Purchasct . / Date i

Teininlx Represeatative (slgnature) Vﬁ‘% %%C“ .Y f 24 ,{;Z
Terminix Represcntstive (print name) //fﬁf .r’f‘/l:/ Jd’l/ﬁs@’? Date 4 2 /f
/

i it SHL 7 M WSS SP wepione_Z5 - (I 155,
72“ MJC&? (e swefl___zipcote 333 o7

City

—

WW# Jerminix.com
Kay § 33061 FL. Flew, B/t0 AP /10
£2010 The Tarminix Intemalional Comgany Le.

H
p




TERMS AND CONDITIONS

1. EXISTING DAMAGE. Terminix is not esponsible for the repair of either visthle danige or hidden damuge existing as oF the date of this Agreement. Damage
discovered after the effective date of this Agreement with no verified live and aelive infestation prosent shall be deemed to have been cnused hefore shat Jade.
Bucause dumage may be present In aecas which aee naccessible to viswal inspectivn, Terminix does not puarantee that the damage disclosed on the nspection Graph
represents ullof the existing damage as of the date of this Agrezment.

2, FUTURE DAMAGE, LIMITATION OF LIABELITY, IN CONSIDERATION OF THE S5UMS CHARGED BY TERMINIX HEREUNDER AND AS
A LIQUIDATED DAMAGE AND NOT AS A PENALTY, AND NOTWITHSTANDING ANY CONTRACT, TORT QR OTHER CLAIM TERMINIX
SHALL HAVE BEEN NEGLIGENT IN THE PERFORMANCE OF ITS DUTIES TO PURCHASER, (1) THE SOLE RESPONSIRILITY OF TERMINIX
TO FURCHASER OR ANYONE CLAIMING THROUGH PURCHASER UNDER THIS PLAN OR OTHERWISE SHALL BE TO RE-TREAT THE
PROPERTY IF NECESSARY AND TO ARRANGE FOR THE NECESSARY REPATR OR REPLACEMENT OF NEW SUBTERRANEAN TERMITE
DAMAGE BY A CONTRACTOR CHOSEN BY TERMINIX AND PAY THE ENTIRE COST OF LAROR AND MATERIALS AND (1) PURCHASER
. AND ANVONE CLAIMING THROUGH PURCHASER EXPRESSLY RELEASE TERMINIX FROM , AND AGREE TO INDEMNIFY TERMINIX
WITH RESPECT TOM ANY OTHER ORLIGATION TO PURCHASER OR ANYONE CLAIMING THROUGH PURCHASER WHATSOEVER.
THIS PLAN DOES NOT GUARANTEE, AND TERMINIX DOES NOT REPRESENT, THAT TERMITES WILL NOT RETURN, TERMINIX 18
NOT RESPONSIBLE FOR ANY REPAIR OR REPLACEMENT TG THE IDENTIFIED PROPERTY UNLESS ARRANGED FOR BY TERMINIX
OR AUTHORIZED TO BE PERFORNMNED IN 1TS ENTIRETY IN WRITING BY AN OFFICER OF TERMINIX, ANY UNAUTHORIZED REPAIR
AND/OR REPLACEMENT WILL TERMINATE THE LIABILITY OF TERMINIX FOR THE REPAIR OF ANY DAMAGE TO THE iDENTIFIED
PROPERTY AUTOMATICALLY WITHOUT FURTHER NOTICE.

3. WATER LEAKAGE, Waler leokage in trealed areas. In inferfor ureas or thraugh the roof or esterior walls of the identificd property. may destroy the
effectiveness ol remsment by Ferminix and is condureive to new infestation. Purchuser is responsible for making tnmely repaies-as necessary i stop the leakuge,
Upon completion of repales by Purchaser. Termindy witl provide additfonal treaiment o control infestotion of Purckaser’s expense. Purchaser's Bilure to
make limely repairs or purchise the additional necessary (reatment will deemzinuie the Agreement autematically without further notice, Terminix shall hove no
responsibility for repairs, even for damage by live termiles, where waler lenkage exists,

4, ADDITIONS, ALTERATIONS, This Agreeiment covers (he property identtfied on the tnspeetion Gruph as ol the date of the initial treatmient. In the event the
premmises are struclwrutly modified, aliered or athenvise chunged or iFsod is remuved or added around the fouadation , Purchuser will notify Terminix prios to such
sddition or alieration and will purchase the ndditional treatment required by the changes fncurred. Failure to du o will lezminate this Agreement avtontaticalty
without further aotice, Tn the event ol rny such change. Terminix reserves the right to adjust the aanual rencwal vharge. The failure of Tenniaix to notice nay such
chunges doss nol refease Purchaser [tom the obligatien set forth in this paragraph.

8, NOTICE OF CLAIMS, ACCESS TO PROPERTY. Any claim arising otd of or refating to this Agreement most he nide to Terminix during the teras af 1his
Agreement. The anly obligation of Ternvinix w Purchaser arising oul of oz refating 1o this Agreemens is to re-treatl andror to arrange Jor the necessary repairs or
replaceiment of new subterranean termite damage by a contatctor chosen by Terninix and pay the cotire cost of fabor and materivis and thes only it valid chaim
¢ Is made during the lerm of this Agreement. [n the event of any clain: by Purchuser for anything ofher than for Terminix o re-treat the idenlified property or pay
¢ such cost by u controgtor ehasen by ‘Fernvuix. Purchaser shafl pay all of the costs and expenses of Tenminds, relating % or arising out of such claim. Poschaser
i must allow Terminix access fo the identified prapenty for ony purpose contemplated by this Ageeenent. including but mot fimited o reinspeetions, whether the
inspections were requested by the Purchaser or considered necessary by Tenminiy, snd faiture (o allow Terminix such aceess will wrminawe this Agreement
without Rirther natice.

6. DISCLAIMER.
: A The tiability of Termivix under this Agreement will be teyminated i Terminix is prevented from fulillling its responsibilities under the teens of Lhis
Agreement by reason ol delays in transpottation. shoriages of fuel andfor material. strikes, enbargoes, fires, flonds. quuzartine resirictions. canthquakes,
hurricanes, o5 any ather act of God or eircumslances or cause beyond the costral of Ferminix.

B.This Agreement provides fur treatment and re-treatment for subterrancan (ground) wemites (Retientitermes spp., Helervterues spp.) only. This
Agreement does nel provide any treatment Jor drywood tenniles (Kaloterntes spp., Incisitermes spp., Cryptotermes spp..), formosag tenmites
(Coploternses spp.). carpenter ants, heetles. fungi or iy other wood destroying onanisns,

€. This Agreement does et caver and Terminix witl not be responsible Jor damage resulting from or serviees required for;

1) any and all damage resulting from termites and/or any other wood destroying sreanism exeept as specilically provided herein,

(2) moidure condition, including bat not limited to furges damage endfor water Jeakage caused by laalty plumbing, reofs, gutlers. downspouts and/or
paor dralngge.

(1) masonny failure or gradc alierations,

(4) inhwrent stroceteral prablems, including buz aot limited 19, wood o ground contacis,

15} termiites entering ony rigid foam, wooden or cellutose containing cormponent in contaed with e carth and the identified propesty, regurdless of whether
the compuonenl is a part of the identified property.

{6) the Toilure of Purchnser wpon netiee from Terminia 1o promptly cure at the Purchaser’s expense ay condition which prevent proper tremment o
inspection or is conducive to termite infestation.

EXCEPT AS OTHERWISE PROHIBITED BY LAW, TERMINIX DISCLAIMS AND SHALL NOT BE RESPONSIBLE FOR ANY LIABILITY FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE, STIGMA AND/OR L.0SS OF ENJOYMENT
DAMAGES. THE OBLIGATION OF TERMINIX SPECIFICALLY STATED IN THIS AGREEMENT ARE GIVEN IN LIEU OF ANY OTHER
OBLEGATION OR RESPONSIBILITY, EXPRESS OR IMPLIED, INCLUDING ANY REFRESENTATION OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURIMOSE,

7. CHANGE IN LAW. Tepminix parfonns i1s seevice §an accordance with the law, In the event of 2 change in existing L as it pertains 1o the services herein
Tenninix reserves the right to revise the annual venewal chaege or leeminate this Agreement.

8, CHANGE IN TERMS. Al the tlime of any rencwal of this agreement, Terminix may change this agreemeni by adding. delesing or nouifying any provisiodn,
“Terminix wilt netify the Purchaser in advance of any such change, und Purchaser may decline to accept such o chunge by declining to renew this ngreement,
Renewal of thls agreement will vonstitute aceeptance of any such changes.

9, NON-PAYMENT, DEFAULT. In the case of non-payineit or default by the Purchaser, Terminix has the right to terminate this Agreement. tn addition, cost
of collectionshall be paid by the Purchaser, whether suit if ed or uodt, o addition, interest at the highest legal rate will be assessed Tor the perlad of delingueney,

1, ENTIRE AGREEMENT. This Termite Plan, these Teems snd Condisfons and the faspeetion Graph constitwe the entire Agreement between the parties ond
e other representations or stalcments wilk be binding upen the parties.

11. BEVERABILITY, I any part ol this agreement is held to be invalid or unentoreeable Jor any renson, the remaining terms und cenditions ot (his agreerent
shall remain in fubl force and effeet.

£2. MANDATORY ARBITRATION. Purchaser snd Terminlx ugree that sy claim. dispute or controversy (“Claimy” between them or ngainst dhe etler or ihe
employees. ugeats or sasigns of the other, wnd any Cluim arising {vom or relating w this ngresment o the refationships which resalt from 1his agreemend, including
but ant limited to any tort or statutery Clain, shall be resolved by néutraf binding arbitration by (he American Arhiiration Association (“AAA"). under the
Rules of the AAA i effect at the time the Claim is filed (*AAA Rules™ ) Any arbitration bearing at which the purtics appear persorsably will take place ut a locotion
within the United States federal judicial distict in which Porchaser resides, AAA Rules and fonms may be obuined and all cheims shall be filed at ony AAA
affice, www.adrorg or hy calling 1-800-778-7879. Buch party sliadl be responsible tor pay ing f1s own attorieys’ Bees, costs and expenses; the arbitration tees and
arbitrator compensation shall be pavable as provided in 1he AAA Rules. However, For a Claim of $13.000 or Jess browght by Purchaser in histherfits individual
eapueity, i Purchaser so requess in writing, Terminix will pay Purchaser's arbitration fees and arbitrator compensation due to the AAA Tor such Cloim to the
axtent they exceed uny fling teex that the Parchaser would pay to # court with jorisdiction over the Clalim. The arbitrutor’s power 1o condact any arbitration
praceeding under this arbitration agreerent shall be fimited as lollows: any arbitrution procceding wider this agreement will not be consafiduted of joined with
any arbitration proceeding uader any other agreement, or involving any otlier property of premises, and will not proceed as # class actlon or privile ntiorney
general actiom. The foregoing prohibition an consoliduted, ¢lass uction and private stterney general arhiirations is an essemtial and integral nact of his arbitration
clause and is not severable from the remainder ol the clause, The decision of the arbitrator shall be a tinal and binding resoftion of the Claim. This arbitration
agreement |s madg pursuant 10 a fraasaction involving intesstate commerce und shatl be governed by the Federal Arbitration Act. 9 U.S.C. Sections [-16,
Judgment upon the award gy be entered inany eourt having jurisdiction. Meither party shall sue the other party with respect 1o siy matter ia dispute between the
pories olher than for enlorgement of this wbitration agreement or of the arbiteater's award. THE PARTIES UNDERSTAND THAT THEY WOULD HAVE
HAD ARIGHT OR OPPORTUNITY TO LITIGATE DISPUTES THROUGH A COURT AND TO HAVE A JUDGE OR JURY DECIDE THEIR CASE,
BUT THEY CHOOSE TO HAVE ANY DISPUTES DECIDED THROUGH ARBITRATION,

13, LIMITED ASSIGNABILITY. Tiis Agreement is sssignabde by Purchaser 10 a new owner of the properdy Tor a period of ene vear fram the effective date
of this Agreement nnd thereafier, upon the wrillen request of fhwe Parchaser, and oaly in e sole diseretion of Termiaix after iy inspection of the property which
conseny, if given, shall be in writing sigred by Terminia and aceepted in writing by Purchoser,



TERMINIX

SUBTERRANEAN TERMITE BAIT DEFEND SERVICE PLAN

Purchaser {print name) / 2 ' Home Phone EQ -6 /28 WorkPhone ..

Mailing Address 52”4% d P /527 Citydfsere Aaven stateFL_7ip Code B35 7/
Property Address City State ____ Zlp Code

Description of Structure(s) Covered Email

O initial cash, check or cradit card down payment of $ 1. SERVICE(S) PLIRCHASED

will be due upon acceptance of this Agreement by Terminix, and .
[112 o 0318 onthly nstalmants of 8. _wiibe paid as | NTIAL CHARGES (nstalation/Treatment. - 9520
indicated on a Retall knstallmant Contract, § undersiand that these B A '8 .
instaliments are subject to a Finance Charge and that If | select . Angual Renewals
thiz optlon, | witl be required to sign a Retall Irstafiment Contract. i3 Years)yeaf(ﬁ) @sdI42  peryear s 2 ?—?ﬂ
| further understand that this option is only avaliable sublect to l o
credit approval and that the Finance Charge and-other terims Subtotal (SUM A+ B oo e $ _L\E_‘L_
and conditions not set forth herein will be contained In the Retall B TAYs e e e s izﬁ 30
installment Contract, "30

O Initial 20% down payment of § by cash, check or 3 GRAND TOTAL {14 200+ 1evrvreeeeeeenivieniiainans sl 30|
credit card will be due upon acceptance of this Agreement by 4. LESS § DOWN PAYMENT. 1+ v vrvvneenranneninn e 3 i
Terminix, with the remalning balance to be paid upon completion
of tha Initial treatment or installation. 5, ;_ﬁsTs ?TOES;;@R%%;AETPER RETAIL &

0 One-time cash, check or credit card payment wlill be paid upon STALLM ENT. e —)
acceptance of this Agreement by Terminix, 6. BALANCE TQ BE PAID TO TERMINIX

[ One-time credit card payment will be paid upon completion of AT COMPLETION (Sum 3 - 4-5F..covivianiinnn $
tha Initial treatment or Installation. By signing the Card Holder BALANCE TO BE PAID BY (Check One);

Signature line in the box below, 1, the Card Holder, am autharizing O Cash B Check O Money Crder O Credit Card
Terminix to process this ong-time credit card payment upon the

completion of the initial treatment or instaliation without further ANNUAL RENEWAL TERM FEE. .o ooeeeereneereeeeees $
sighature or authorization from me. OWNERSHIP TRANSFER FEE. ..\ oivienviriiarantnnsisronns 5
Credit Card Type: [l MasterCard O Visa O Discover U AMEX
Credit Card #
Name (as it appears on credit card)
Card Holder Signature Card Exp. Date

THE TREATMENT PROVIDED IS:
CURATIVE
I PREVENTATIVE

Purchaser ackﬁow’tadges, accepts and agrees that:

Terminix has provided the Purchaser with any state-required documents for the termiticide(s), which wiil be used to treat the
above-named property.

Terminix has provided the Purchaser with an Inspection Graph, as described in Section 3=Inspaction Graph of the Terms and
Conditions on page 2 of this Agreement

Purchaser (s!gnature) Date

‘Terminix Reprasentative {signature) %ﬂ—"# ' Date
Terminix Representative (print name) ,  Terminix Branch Phone

Terminix Branch Address 2947 Nt 5 STh 41" vt L"'thé( t{ab rL %3

in the event you have any guestions or complaints, you may contact a Terminix representatlve by calling 1.800TELLTMX
{1.800.835.5869),

weewterminitcam Key £31081FL Resldantlal Termite Balt Defand Service Plan (Mo Damage Pratection Annualt (Florlda v 9.23.2015}
Mew 8/2015 @ 2015 The Terminix International Company Limited Partnership. All rights reserved. B RANCH COPY
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TERMS AND CONDITIONS

INITIAL TERM; RENEWAL. The term of this Agreement shafl eommente on the
dale of initial instailazion (the “Ipstaflation Datg” ) of the Baiting System and shali
<ontinue thereafter for one year (the "laitial Term®), unloss terminated earfler as set
forth hereln, Purchaser may extend the initial Term for additional one-yesr periads
{each a “Repewal Terrn"} for so fong as Purchaser awns the property described
on the Inspectlon Graph by paying the. Annual Renewal Ternn Fee set Terth in this
Agreament pelor to the expiration of the jnjtiat Term or any Renawa! Term. The
Anaus] Renewal Term Fae shali remain fixed for-the injtiat Rénéwal Term. However,
Terralnix has the right to modify the Annual Renawal Term Fee spplicable to any
Renewal Term substguent 1o the inltisl Renewal Term upea thirty (30) days pricr
written notice to Purchasar,

FEES. Purchaser shall pay the fees for Baliing System Instafiation.and Services for the
Initial Term and any Renawal Term based upon the Payment Option selected by Purchaser,

INSPECTION GRAPH. This Inspaction Graph, prepared hy Terminix and provided to
Purchaser, Is a record of a visual, non-destructive inspection by Terminlx of cerlain
readily accessible areag of the identified preperty for visible termite infestation/
damage, Terminfx is not respcosible for repalrs to damages identified on the
Inspection Graph. In addition, hidden damage may exlst in Concealed, obstructed
of inaccessible arens, Na attempt to remove siding, plastic or sheetrock insulation,
cerpating, paneling, ate., 1o search for hidden damiage was-made. Tebminix cannat
guarantea that the damage gisclosed by visual Inspgction of the prirlses depicted
In tha Inspectlon Graph reprezents the eatirely of the damage which may exist
a3 of the date of the Initial contro! application. Terminix shall nol be responsible
for repalr of any existing damage Incluging, without limitation, any damage which
existed [n areas of in structural members which were not accessible for visuat
tnspaction as of the dale of the inspection Graph. If X {clicled or not) appears on
the Inspection Graph, It s acdvisable 1hat o qualified building expert inspect the
proparty to determine what effect, If any the Infestation/damaga has upon ths
structural integrity of the property.

. LIMITED PLAN SERVICES; NO COVERAGE FOR DAMAGES. THIS AGREEMENT

DOESNOT COVER AND TERMINIX SHALL HAVE NO OBIGLATION WHATSOBEVER,
WHETHER EXPRESS OR IMPLIED, TO REPAIR ANY DAMAGE CAUSER BY
SUBTERRANEAN TERMITES REGARDLESS OF WHETHER SUCH DAMAGE
OCCURS PRIOR TO OR SUBSEGUENT TO YHE INSTALLATION OF THE BAITING
SYSTEM. The sole obligation of Terminlx during the inltial Term or any Renewal
Term, as applicabls, of this Agreement (hereinalter the “Servicas™ is as follows: (a)
Install the Teaninix Subterranean Termite Bailing System {the “Ba!

on and around the Structures deséribed on the Inspection Grapn attached to
this Agresmaont, which contalns termite bait In s} stations; (b} At least once each
year. inspect the Structures IdentiBed on the Inspection Graph and.the installed
Baitlng Systemn for termite activity, and If necessary, sarvice the Baiting System
intluging replacement of termite balt and olher components of the Balting
System at no additionat cherge to Purchaser, as deamad necessary by Terminix
in its sole discratlon, to provide ongoing prévention, control and/or elimination of
Subterranesn Termite colanies.

. ACGESS TO PROPERTY, Purchaser must allow Terminix access to the Structures

for any purpose contampiated by this Agreement Including, but not Hmked ta,
reinspactions, whelher the inspectiont were raquested by the Purchaser or
consldered necessary by Tesminbe. The failire to allow Terminix such access wili
lerminate this Agreemaent without further notica.

. PURGCHASER COOPERATION, Purchaser's cooperation is important to ensure

the most effective results from Services. Whanever conditions conducive to the
breeding and harborage of pests covered by this contract are reported in wrlting
by Tarrnini ta the Purchaser, and are not correcied by Purchasar, Terminix cannot
ensure effective Services. If Purchaser falls ko carrect the, conditions noted by
Terminix within 8 reasonable tima periad, all gusrantess 35 to the eflectiveness of
the Services in this Agreement shall sutomatically terminate. Further, additional
treatments in areas of such conditions that are nat corrected as required shail be
paid for by Purchaser as an exira charge,

30-DAY MONEY-BACK GUARANTEE. |[F WITHIN THE THIREY. (30) DAY PERICD
IMMEDIATELY FOLLOWING ANY IRSPECTION OR SERVICE TREATMENT
PROVIDED BY TERMINIX UNDER THIS AGREEMENT PURCHASER 5 NOT
SATISFIED WITH YHE SERVICES RENDERED, AS PURCHASER'S SOLE AND
EXCLUSIVE REMEDY AND UPON PURCHASER'S WRITTEN REQUEST, FERMINIX
SHALL REFUND TO PURCHASER ANY FEES PAID BY PURCHASER FOR SUCH
INSPECTION OR SERVICE YREATMENT, AND THIS AGREEMENT SHALL BE
TERMINATED WITHOUT ANY FURTHER LIABILITY ON FHE PART OF TERMINIX,

. LIMITATION OF LIABILITY; LIMITED WARRANTY, EXCEPT AS OTHERWISE

PROHIBITED BY LAW, TERMINIX DISCLAIMS AND SHALL NOT BE RESPONSISLE
FOR ANY LIABILITY FOR INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL,
EXEMPLARY, PUNITIVE AKD/OR LOSS OF ENJOYMENT DAMAGES. THE
OBLIGATIONS OF TERMINIX SPECIFICALLY STATED IN THIS AGREEMENT ARE
GIVEN IN LIEU OF ANY OTHER OBLIGATION OR RESPONSIBILITY, EXPRESS
OR {MPLIED. INCLUDING ANY REPRESENTATION OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. PURCHASER. ACKNOWLEDGES THAT
TERMINIX HAS NOT TREATED THE STRUCTURES WITH YERMITICIDE, HAS
NOF TREATED THE SOIL OF ¥HE STRUCTURES WITH TERMITICIDE, IS NOT
REGUIRED TO TREAT THE PROPERTY AND (S.ONLY OBLIGATED TG PROVIDE
FURTHER BAITING SYSTEM TREATMENT IF DEEMED NECESSARY BY TERMINIX.
IN CONSIDERATION OF SUMS CHARGED BY TERMINIX HEREUNDER AND AS
A LIGUIDATED DAMAGE AND NOT AS A PENALTY. ANG NOTWITHSTANDING
ANY CONTRACT, TORY OR OTHER CLAIM THAT TERMINIX FAILED TO PERFORM
ITS OBLIGATIONS HEREUNOER, THE SOLE RESPONSIBILTY OF TERMINIX IN
THE EVENT OF A CLAIM SHALL BE TO PROVIDE FURTHER BAITING EYSTEM
TREATMENT FOUND NECESSARY BY TERMINIX FREE OF CHARGE. PURCHASER
EXPRESSLY RELEASES TERMINIX FROM, AND AGREES TO INDEMNIFY TERMINIX
WITH RESPECT TO, ANY OTHER OBLIGATION TO PURCHASER WHATSOEVER.
THIS AGREEMENT DOES NOT FROVIDE FOR THE REPAIR OF ANY DAMAGE
CAUSED BY SUBTERRANEAN TERMITES, THIS AGREEMENT DOES NOT
GUARANTEE, AND TERMINIX DOES NOT REPRESENT, THAT TERMITES WILL
NOT RETURN.

. WATER LEAKAGE. Water Jeakage in treated areas, In Interior areas or through the

reof or exterior walls of the Stnuctures may destroy the effectiveness of treatment
by Termlnix and Is cenducive lo new tnféstation, Purchasar is responsibla for
making timely rapairs as necessary to stop the leadage, Purchaser's fallure to make
timaly repairs wilf terminata this Agreement automatically without further notice.
Texrminix shail have no responsiblity for repairs with respact to wates leakage,

INFORMATION REGARDING THE BAITING SYSTEM. Purchaser understands that:
() As termites feed on Lhe bait in the stations, thelr growth is disrupted, causing a
decling of the formita cofony ta the polit where the colony can na fonger sustaln
itselt and s eliminated, Subterranean Termite colony alimiration or control s
Impacted by the eolony size, geographical ocation, weather and/for other factors,
Buring thie perled befcre calony efimination or contral is achieved, new damage to
Structures from termite feeding may occur. State regulations may requlre specific
treatment standards be perfermed for liquid termite traatments. These standards
do not apply to Subterransean Termita baiting treatments, The termite balt used
within the Bailing System |s repistered for use I this state: () The Balllng Systern
Invelves installatlon, an-initial perlod of moniering, colony elimination or control
with tenmite balt ant subsequent monltering for continueus protection from new
Subterranean Termite aclivity; (¢) Intervals of from bwo o several months may
eccur between: (1) inatallation of the Baiting Systam and- sufficient termita activity
to aliow additional tarmita balt; (3 addition of tarmite bait and mitigation or
ekmination of the Subterranean Termita colony: and (4} tho total time from initlal
instaliation ko Subterrancan Tarmite colony mitlgation or elimination is dependent
upen geagraphical localicn, weather and/cr ather factors; {d) Additional services,
such as spot applications of conventionsl termitlcides, are avallsblie for an
additional fes to combat tarmite activity on a localized basls, if dasirad, but are
nat necessarily neaded for Eha Subterranean Tarmite colohy elimination or control;
and (&) In some circumstancas, tha Baiting System may not eliminate or control the
Subterranean Termite colony. if after 24 months fram commencement of tha Baiting
System, Subterranean Termite colony elimination as eontrel has not bean achlevad,
Terminix may, in itz sola discretion, propose treatment uslng conventional methods

&

at no additlonal charge. In that case, Purchaser may elect Lo conlinue with the
Balting Systam (on the same tsrms ard conditions) or the conventional traatment,
IF Purchaser chooses not to continue with the Baiting System, this Agraernant will
terminate withaut further obligaticn of Terminix, IF treatment uslag ¢onventional
mathads is offered by Yermlnix and agreed te by Purchaser, then Purchaser must
first execute a new written contract In the form then In use by Terminin,

. OWNERSHIP OF BAITING SYSTEMS COMPONENTS. The Purchaser understands

that sorme or all of the :omponents of the 8ailing System (“Cormponents") are.
and will remain, the of the ufacturer, Tha Purch has no ownership
rights to any of the Companents niher than tha right to lheir use as instatled
by Terminix under this Agf t. Upon the i 1 o ter al the
Agreement, Termintx or its authorlzed representaliva:'aza authorlzed by Purchaser
to ratrieva from Purchaser's premfses the system Statlons and other Components
contained thereln for appropriate disposition. If Terminix, for whalever reasen,
ceases to uia the Baiting System, Terminix will: (a) 50 notfy Purchaser, (b) affer
Purchaser the alternativa af either using o diffesent system of temmnite protection
or control or terminating lhis Agreement and (¢} retriave the Componants from
Purthater's premises,

ADDITIONS OR ALTERATIONS TO STRUCTURES. This Agreement covers tho
Structures descried on the Inspection Graph 25 of the dala of the instailation of
the Bailing System. In the event the premises ars structurally modified, altered or
otherylse changed, or If solt is removed or added arcund the foundation, or |f Baiting
Systern statlons are removed or disturbaed (collectively “Alte "}, Purchasar
must provide Terminix with written natlice of such Alterations within ten (103 days
of the occurrence of such Alterations. Purchaser’s faiture ta pravide such natice will
tenminate this Agresment automatically withaut further notice. Tha tailure of Terminix
to discover such Alierations does not refeaso Purchaser Irom the obligations to
pravide wikten notice ta Terminlx of the same. Purchaser shall pay Terminix's thein-
current chargss for a service call ta evahsate the Alterations and provide additforial
Bait Station treatment as a rasult of the Alterations. Terminlx raserves the right to
Increase the Annual Renewal Team Feo as a result of the Alterations.

OWNERSHIP TRANSFER, Upon transfer of ownership of the Structures, Sarvicas
may be continued upon request of the new pwner and upon payment of the
Ohwnership Transfer Fee set forth on page | of this Agreement. In addition,
Terminix raserves the right to revise the Annual Rerewal Term Fee upan transfer
of ownership. In the evént the new ownor fails to requast continuation af this
Agreement or deex not agree ta pay the transfer fee of the revlsad Anpual Renawal
Term Fee, this Agreement will terminale automatically as of the date of tha change
of ownarship.

. FORCE MAJEURE. Tenminlx shall not ba lisble to Purchaser for any failure lo

perform or delay In the performance under Lhis Agreement attributable In whole
or In part to any cause beyond its reasonable control and without its fault or
nagligence including, but not limited to, acts of God, fres, Moods, earthquakes,
strikes, unavailabliity of necessary utilities, blackouls, government actons, war civil
disturbance, lnsurrection or sabotage.

ADDITIONAL DISCLAIMERS. This Agreement does not cover, and Termini will
not be fesponsible for, damage resulling from or services required for; (a) termiles
and/er any other wood-destroying organisms, excepl as specihcally provided
haeteln; (b) molstire conditions including, but nat imited 1o, fungus damage and/or
waler leakage caused by faulty plumbing, rools, gutters, downspauts and/or poor
drainage; (¢} oasonry failure or gradae alterations; (d) inherent stnxtural prablems
%ncludlng. but not flimited o, wood-to-ground contacts; (e) termites enlering any
tigld foam, or teliul conlaining In contact with the earth
and the Struclures ragacdless of whether the component Is a part of the Structuras;
and () tha faliura of Purchaser to properly cure at Purchaser's expense bay condilion
ihat pravents preper treatment or inspection or [ conducive te termite Infestation.

. CHANGE IN LAW. Terminix parforms ils services In accordance with the

requiremaents of law, in the event of 2 change n existing Jaw as it pertains 1o the
services harefn, Terminix reserves tha right 1o revisa the Annual Renawal Term Fee
or terminate this Agreament

. HON-PAYMENT; DEFAULT. In case of nen-payment or default by tha Purchaser,

Terminlx hias tha right to terminate this Agreement. In addition, cost of coliection,
including ressonable attorney’s fees, shall be paid by the Purchases, whather suit
Is filed or not. In addition, interast atthe highest legal rate will b assessad for the
pariod of delinguency.

. CHANGE IN TERMS, At tha lime of any renawa; of this Agreament. Terminix may

chianae this Agreement by adding, deloting or madifying any proviston. Terminlx
wilt notify the Purchaser In advance of any such change, and Purchaser may decling
to accept such a change by declining o rensw this Agreemenlt. Renawal of this
Agreament will constitute acceptance of any such changes.

SEVERABILITY, If any part of this Agreement is held 1o be Invalid or unenforceable
for any reason, the remaining tarms and conditions of this Agreament shall remain
in {ulf forca and effect.

20.MANDATORY AREITRATION. Any clalm. dispute or conlroversy, regarding any

21

contract, tort, statute or atherwise (“Claim™, arising out of or refating te this
Agreament or tha refationships among the parties hereto, shall ba rasalved by one
arbitrator through binding arbitration agministered by the American Arbltratlon
Assoclalion (“AAA7), undar the ARA Commurelat or Consumer, 3% applicable, Rules
ket affgct at the time the Cleim s filed ("AnA Rules"). Copies of the AAA Rules ang
forms can be located at www.adrarg or by calling EECD.778:7879. The arbitrator's
decision shali be final, binding and non-appealable, Judament upen the award
may be entered and enforced in any court having jurdsdiction. This clause Is made
pursuant ke a transactlon invoiving Interstate commerce and shall be governed
by the Federal Arbitration Act Neither party shall sua the other party other than
as provided herein or for enforcemént of this clause or of the arbitrator’s award;
any such sult may be brought enly in Fedesal District Court for the Dislrict or,
it any such court lacks jurisdiction, in any state court that has jurisdiction. The
arbiirator, and nct any federal, state or local court, shall have exclusive authorily to
resaive any dispute relating to the interpretation, applicebility, unconscionakility.
arbitrabikity, enforceability or formalicn of 1his Agreement, including any claim
that all or any part of the Agresment Is void or voidable. However, the praceding
seritesce shall not apply to the clause antided ~“Class Action Walver™ Venue for
arbitration hereunder shall flg in Memphis, TN.

CLASS ACTION WAIVER. Any Claim must be brought in the parlies' individual
capacity, and not as a plalntilf or ¢lass membar in any purported class, collective,
rapresentative, multiple plaintiff or similar proceeding {"Class Acton®}, Tha partles
expressly waive any ability to enalntain any Class Action in any-forum. The arbitrator
shall not have authority o sombine or aggregats similarclaims of conduct sny Class
Actlen nor maka an award ta any person or entity not a party to tha arbitratien. Any
claim that ail or part of this Class Action Walver is uneifarceable, unconscionable,
vald or voldable may be detesmined onfy by a cevrt of campatent jurisdiclion-and
not hy 2n arbitrator. THE PARTIES UNDERSTAND THAT THEY WOULD HAVE HAD
A RIGHT TO LITIGATE THROUGH A COURT, TO HAVE A JUDGE OR JURY DECIDE
THEIR CASE AND TO BE PARTY TO A CLASS OR REPRESENTATIVE ACTION,
HOWEVER, THE PARTIES UNDERSTAND AND CHOOSE TO HAVE ANY CLAIMS
DECIDED INDIVIDUALLY, THROUGH ARBITRATION.

22 GOVERNING LAW. Except lor tha Mandatory Arbilration Clause in Section 20

of this Agreament which is governed by and construed in accordance with the
Federat Arbitratlon Act, this Agreement shall be gaverned by, and construed ln
accordence with, the laws of the state In which the dispute arlses without regard to
the canfiict of laws provistons,

23 ENTVIRE AGREEMEMT. This Agreement, together with all exhibits therelo,

constitutes the entlre agresment batween the parties, supersades ail proposals,
orai or written, and all.ather communicatiens belwean the parties relating to such
subject matter, and no other representations or statements wlil ba binding upon
the partier. This Agraement may not be medified ar amendad in any way without
ihe written consent of both parties,

www. terminb.com Key #33081FL Resldential Termite Bait Defend Service Plan (No Damage Protection Annual) (Elorida v 9.23.2015)
New 9/2015 » 2015 Tha Terminix internatlonal Company Limitad Partnership. Al rights reserved.
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EVIQENCE OF OR AGTIVETY: DAMAGE: SCALE:
{ 1Brywood Termites K | ]Possible Hidden Damege  (PED) | 1Wood Decay Fungus Cemage  [ED) [31:1
{ 1Powderpost Beatles  PPB [ 1DrywoodTerrvite Damage  {H) [ §Oid House Borer Damage GHE [ }t:2
{ 10id Housa Borer OHB [ ] Powdemost Beelie Damage {PPH) [ySubtersanaan Termita Damage \? TEe
[ s¥SubterraneanTarmites XXX fb
| )Wood Decay Fungus ¥ C‘
CONSTRUGTION: | }Frams ] 1Block { IMobitsHoma [ ] . CUBICFOOTAGE: ) " »” oo0's)
FOUNDATION: [ jSlab { iGrawl Bagsement
RQOF: [ }Composiﬁon Shingle [ ]THe [ TSlale [ ] Gedar Shake ciqzirave! {1
[ 1Single Story __Story, save helght: Peak helghtz .. >
INSPECTOR'S S’TATEMENT OF VISIB!:;;CMZF X 70 # of Bas meters Doos gas meler have 3* clearance eround It?
1 ri: /] ""'/ Wwood' (" EXTENUATING CONDITIONS:
m .' . . Gravel around foundation { ] Deteriorated roof { [ Wall to seal [ 1Awning
m,m JPool f screen enclosure | JAtlachedfonce { }Steeppiichreof | ]Planter
1 [ |Deck
[ 1An "Qceupant's Fumigation Motice” dated and signed by the
customer has been corm) pioted end the cusicmer has been furnished a copy of the

By: = Date: Mavwsf; 'a "Fact Sheat" regarding the fumigant to ta applled,

TERMINIX IS NDTQESPONSIBLE FOR REPAIRS TO DAMAQES DISCLOSED ABOVE. IN ADDITION, HIDOEN DAMAGE MAY EXIST IN CONCEALED OR INACCESSIBLE
AREAS, TERMINIX CANNOT GUARANTEE THAT THE DAMAGE DISCLOSED BY VISUAY, INSPECTICN OF THE PREMISES SHOWN ABOVE REPRESENTS THE ENTIRETY.OF
THE DAMAGE WHICH MAY FXIST AS OF THE DATE OF THE INIT:AL GONTROL APPLICATION. TEAMINIX SHALL NOT BE RESPONSIBLE FOR AEPAIR OF ANY EXISTING
DAMAGE, INCLUDING, WITHOUT LIMITATION, ANY DAMAGE WHICH EXISTED IN AREAS Oft IN STRUCTURAL MEMBERS WHICH WERE NOT ACCESSIBLE FOR VISUAL
INSPECTION AS OF THE DATE OF THIS GRAPH,

THE ABCVE GRAPH, AND THE AREAS CONTAINING VISIBLE ACTIWTY OR DAMAGE, HAVE BEEN DESCRIBED TO ME AND ARE AFFIRMED BY ME AS OWNER QR AGENT
QF THE ABOVE PROPEATY. | ALSO AFFIRMTHAT | UNDERSTAND THAT TEAMINEX 1S NOT LIABLE FOR HIDDEN DAMAGE INACCESSIBLE TOTHE INSPECTOR,

DATE: BY:

Wwwierminix.com
Hay §33324SPECIAL Rav, /08 R/P02M43
©2013 Tog Terminix Intematicnal Gompany Limiled Partrership







THIS AGREEMENT PROVIDES FOR RETREATMENT OF THE INFESTED AREA OF THE COVERED STRUCTURE(S)
IN THE EVENT THAT DRYWOOD TERMITES REINFEST THE COVERED STRUCTURE(S), BUT THIS AGREEMENT
DOES NOT PROVIDE FOR THE REPAIR OF DAMAGE CAUSED 8Y DRYWOOD TERMITES,

Orkin Pest Controt GRID #
COMMERCIAL

DRYWOOD TERMITE RETREATMENT FUMIGATION AGREEMENT
(Does Not Cover Subterranean or Formosan Termites)

THIS AGREEMENT IS CONTINGENT UPON THE APPROVAL AND SIGNATURE OF THE ORKIN BRANCH
MANAGER, WHO HAS SOLE AUTHORITY TO EXECUTE IT ON BEHALF OF ORKIN.

Orkin shalf fumigate and treat Customer’s structure for Drywood termites using the treatment specified in the Treatment Report.
Customer shall receive the following Service after the original freatment is performed,
LIMITED 5-YEAR RENEWABLE DRYWOOD TERMITE RETREATMENT SERVICE ("Service”) (CO): Orkin will retreat the structure for any live
reinfestation of Drywood termites at no cost to Customer during the Service period if an infestation of Drywood termites is found and all payments
including annuat renewal paymenis are current. The Service will expire one (1) year from the date of the original treatment, unless it is timely
renewed by the Customer. The Service may be renewed from year to year for a period which shall not exceed five (5) years from the date of the
original treatment. This Service does not cover any damage to the structure or contents. Custemer agrees to maintain the treated structure free from any
condition conducive to termite infestation including moisture, roof leaks, improper ventilation or faulty plumbing, Customer agrees to repair roof leaks and
other structural leaks, to eliminate organic matter, and to caulk, paint and screen the structure as needed to prevent Drywood termite infestation. The
existence of any of these conditions or the failure by the Customer to make the repairs or to take the actions set out above shall void the retreatment
Service. In the event the struclure is structurally moditied or altered, the retreatment Service is void. ORKIN IS PERFORMING A SERVICE AND
EXPRESSLY DISCLAIMS ANY GUARANTEE OF ANY KIND, WHETHER EXPRESS OR IMPLIED FOR ANY INJURY OR DAMAGE RELATED TO THE
SERVICE PERFORMED. CUSTOMER EXPRESSLY RELEASES ORKIN FROM ANY CLAIMS FOR TERMITE DAMAGE OR REPAIR. Orkin assumes ho
responsibility for roof damage or shrub damage that ecours during the fumigation procedure unless caused by the sole negligence of Orkin. Orkin is not
raspansible for vandalism, theft or breaking and entering and any resulting personal or property damage during the fumigation and aeration procedure.
CUSTOMER’S OBLIGATIONS TO MAINTAIN RETREATMENT SERVICE: Customer agrees to maintain caulking, painting and screening of the treated
structure as needed to prevent Drywood termite infestation. Customer agrees to maintain the treated structure free from the conducive conditions and in
accordance with the terms of the paragraph above. Customer is required to identify and correct, at Customer's expense, all conducive conditions identified
at the siructure occurring after the execution of this Agreement. This responsibility rests exclusively with Customer, not with Orkin, Faiture to honor the
requirements to maintain the structure or to allow Orkin access for inspecttons or freatments, as appropriate, will void the Service.
Customer expressly waives and releases Orkin from any liability for any ¢laim or damages o the structure or contents, including treatment or
retreatment, caused by an infestation of Wood Destroying Fungi, Subterranean Termites, Formosan Termites, Boring Beetles, or any other
Wooed Destroying Insects. Customer also waives and releases Orkin from liability for any claim or injuries, damages, or losses of whatever
nature or type related to mold or fungal growth.
RENEWAL: Customer shall pay an annual renewal fee of § 3402 . The annual renewal wiil not increase for three (3) years after initial
treatment, Thereafter, Orkin shall have the right to increase the annual renewal fee each year by an amount not to exceed ten percent {10%).
REINSPECTION: Orkin shalt reinspect the treated structure as deemed necessary by Orkin or requested by Customer, Annual inspection will be made by
Orkin if required by applicable State law or regulations,
LIMITATION OF LIABILITY: Customer acknowledges that Orkin is performing a service and waives any claims for personal or property damages related
to the sarvice Orkin performs, except for any damage to the structure caused by Orkin in the performance of its services. Customer agrees that Orkin shall
not be responsible for any damage to the premises while freating the structure, including any damage to shrubs, trees or plants. When performing the
treatment, it may be necessary for Customer to remove floor coverings, floors, excavate crawl spaces and provide access to walls, ceilings or floors.
Customer shall be responsible for the cost of dismantling and reconstructing any item that is required to provide adequate access for treatment. Customer
expressly waives any claim in any lawsuit, arbitration or legal proceeding against Orkin for breach of Agreement, negligence, other tort, or violation of any
statute, rule or regulation, for loss of use, diminution of value, business interruption, economic, compensatory, or incidental or consequential damages of
any kind, or any exemplary, treble, liquidated or any type of punitive damages. Customer agrees that under no circumstances shall Orkin be liable for any
amount greater than the amount paid by the Customer to Orkin for the termite service to be performed.

| HAVE READ THE FRONT AND BACK OF THIS AGREEMENT AND AGREE TO ITS TERMS.

lades. County Courthouse 6/11/2018 1. Service Purchased:
CGusggeer ¥ Date a, Initial Treatment Cost, ... oo o v in e $2_8.m
500 Avenue J SW b, Minus Adustments ........coveeieeanie. ... 0.00)
Siraet Address (Treated Premises) ¢. Additional Renewal for Years ........ $ 0.00
Moore Haven Fl 33471 Sublotal (SUM B -B+0) v vveriirier i $28350.00
City State Zip Code 2, Gther ltems: 1984.50
{863) 946-6125 {863) 946-6125 8 Sale8 TAXES. .ot v er it it i airireariias $ .
Home Phone Work Phene b. OtherFees. ..ot $
Glades . Subtolal{suma+b). ... e $ 1984.50
County Name Is this within tha Clty Limiis? {3 Yes {1 No 3, TOTAL PHGE (SUM T £ 2}t eeteeetiee e teeieenns $ 30333‘33
4, LESS: DOWA PAYMBNE, .40 ivvr et v veineracinin vnarnenares [ J—0
e oy courthouse 5. Unpaid Balanco (3 WS ) -~ 111111 s 3033450

500 Avenue J SW
Billing Address {if different)

METHOD OF PAYMENT. [ FENANCED - See Separale Finance Agreement

Moore Haven Fl 33471 O CASH - BALANGCE DUE UPON COMPLETION OF WORK
ity State Zip Code DOWN PAYMENT MADE BY: [ CHECK #
Typs of stucture to ba treated COUNtY Courthouse [ COMPLETE EASY PAYMENT FORM
Gary Barnes 676443 1592 Donna Road
inspactor Nama (PRINT; Emplayes H3 # or Certification # Branch Sireet Address
{561) 713-8499 West Palm Beach Fl 334090
Branch Telephons Numbar City Slate Zip Cade
THIS AGREEMENT S NOT VALID UNTIL APPROVED BY THE BRANGH MANAGER

6/11/2018 6/11/2018
Branch Manager's Slgnature Date Customer's Signalure Data
218637 REV. 52010 LOCATION

Customer Email: swhidden@myglades.com



LIMITED ASSIGNABILITY: This Agreement is assignable as & retreat only Agreement to the new owner of the property
under the foliowing cenditions: (a} the new owner presents the Orkin branch office written notice requesting that the
Agreement be assigned; {b) Orkin conducts an inspection of the property, the results of which are satistactory to Orkin; (¢}
Orkin consents in wriling to the assignment of the Agreement; and {d) the new owner pays a transfer lee,

CHEMICAL INFORMATION WARNING: Customer shail notify all persons on the premises that Orkin will be applying
pesticides or termiticides in and around the premises, and that virtually all pesticides and termiticides have some ader
which may be present for a short time after appiication. |f Customer knows of any person on the premises whe believes
they have a sensitivity to pesticides or termiticides or who has a medical condition afiected by pesticides or termiticides,
then Customer shall so notify Orkin in writing. At Customer's requesi, Orkin will provide information about the chemicals to
be used in treating the premises.

ENTIRE AGREEMENT: This Agreement and the attached Treatment Report shall be the entire Agreement between
Customer and Orkin. No other agreements, understandings or representations, whether written or oral, with respect lo the
Agreement shall be binding as they shall be merged into and superseded by this Agreement. Cuslomer warrants and
acknowladges that Customer has not rslied on or been induced by any other agreements, understandings or
representations, whether written or oral, in signing this Agreement. The terms of the Agresment stated herein may not be
amended or ajtered unless a writien change is approved and signed by a Corporate Officer of Orkin. No other employees
or agents of Orkin have authority lo amend or alter any part of this Agreement. If any provision or portion thereof, of this
Agreement is found to be invalid or unenforceable, it shall not affect the validity or enforceability of any other part of this
Agreement.

FORCE MAJEURE (Circumstances beyond Orkin’s control): Orkin's obligations under this Agreement shall be
cancelled if Orkin cannot perferm iis responsibilities due to Acts of God, including, earthquakes, storms, fires, floods, or
because of a material change in circumstances including but not limited 1o acts of war, inaccessibility of the property,
strikes, unavailability of termiticide, baits or other supplies from ordinary sources.

TERMINATION BY ORKIN: Orkin may lerminate this Agreement, without natice, if the obligations set forth in this
Agreement are not met by Customer, or in the event of a change in state or federal law or regulation that materially affects
Orkin's obligations under this Agresment.

| HAVE READ THE FRONT AND BACK OF THIS AGREEMENT AND AGREE TO ITS TERMS,

BRANCH MANAGER'S INfTIALS CUSTOMER'S INITIALS



PROCEDURE FOR

SULFURYL FLUORIDE FUMIGATION

FOR EFFECTIVE FUMIGATION
the following steps will be necessary prior to fumigating

INTERIOR PREPARATION

au

Unlock and open alt drawers and interior doors including garage, utility and storerooms, closets, cabinets, cupboards,
chests, ete., to facilitate rapid circulation and aeration. Additionally, at least one window per room of a tarped building
must be open before fumigation, unless prohibited by state or local ordinances.

All people must leave and all living things be removed from your home, such as pets, birds, fish in aguariums and
growing plants.

All items for human consumption such as foods, beverages, drugs and medicines, {including those items in refrigerators
and freezers) which are not in air-tight containers such as sealed glass or metal containers must he either: (a) Removed
from the structure prior to fumigation, or {b) Placed in double “Nylofume” bags, and twist sealed with masking tape. Food
not properly prepared is subject to disposal by the certified fumigator.

Remove all mattresses and pillows with waterproof covers such as "can’t wet” mattresses for infants and sickraom. If the
waterproof covers are removable, it is only necessary to remove the covers, not the mattresses. All other mattresses can
be fumigated.

Extinguish all sources of heat, including open flames and pilot lights (hot water heaters, ranges, wall heaters, ete.).
Natural gas service to the premises must be turned off prior to date of fumigation. All glowing electric heaters and
electrical heating elements such as those in pianos, organs, etc., must be shut off before fumigation. Occupant arranges
for utility company to turn gas back on and assumes any charges incurred.

Turn off alf air conditioning units and all automatic switch controls for appliances and lighting systemns, which will be
included in the space to be fumigated.

Electricity must be avallable and left on for operation of fans.
Open all openings into craw! spaces or attics.

EXTERIOR PREPARATION

ana

O

ooo o

N

Exterior doors will be locked, and secured with secondary locking mechanisms, which should only be removed by Orkin
personnel; Orkin wifl not be liable for damage caused by customer's attempt to remove secondary locking mechanisms.
Keys to structure must remain either in the possession of the certified fumigator, or be |eft on the premises.

Lower all awnings attached to structure.

Remove all vines and trellises attached to the structure. Check ornamentals and shrubbery to be sure workmen have
room (minimum clearance is 18 inches) to drop tenting materials between them and the structure.

Customer, on the day of furnigation, must water the ground immediately surrounding the structure for a distance of 18
inches outward and theroughly saturate the same 18-inch soil strip to a depth of 8 inches.

Orkin Is not responsible for vandalism, theft or breaking and entering during the fumigation and asration procedures.
Customer should arrange for security while structure is left unattended. ’

A thorough inspection of the crawl space must be made if accessible.
inspect all foundation vents to ensure they are closed to prevent entry of pets or stray animals.
Inform neighbors of impending fumigation and ask that they manage their pets in a responsible manner.

COMPLETING FUMIGATION
Upon completion of the fumigation, we will gerate the building thoroughly and check it with gas-detecting equipment
until the structure is safe for re-occupancy.
Reentering: When the structure is safe for re-occupancy, there will be a notice posted on the front door, DO NOT
ENTER UNLESS SAID NOTICE IS POSTED ON THE DOOR.
it will not be necessary to wash dishes, pots, pans, silverware, etc., as the gas leaves no residue.

Qur servicemen take every precaution to protect your property. However, we cannot assume responsibility for
broken roof tiles or shrub damages caused during the fumigation procedure unless this damage results from
Crkin's sole negligence.

| acknowledge receipt of the Fumigation Preparation Notices.

6/11/2018 6/11/2018

Inspector's Signature Daie Customer's Signature Date

FUMIGATION PREPARATION NOTICES - VIKANE OR SULFURYL FLUORIDE



THIS AGREEMENT PROVIDES FOR RETREATMENT OF THE INFESTED AREA OF THE COVERED STﬂUCTUHE%S) IN THE
EVENT THAT SUBTEHRANEAN OR FORMOSAN TERMITES REINFEST THE COVERED STRUGTURE(S
AGREEMENT DOES NOT PROVIDE FOR THE REPAIR OF DAMAGE GAUSED BY SUBTERRANEAN OR FORMOSAN TEHMITES

Orkin Pest Control
Commercial
" g FLORIDA SUBTERRANEAN AND FORMOSAN TERMITE PROGRAM
COMMERCIAL SERvicEs RETREAT SERVICE AGREEMENT

THIS AGREEMENT IS CONTINGENT UPCN THE AFPROVAL AND SXGNATURE OF THE ORXIN BRANCH MANAGER, WHO HAS SOLE AUTHORITY TO EXECUTE IT ON BEHALF OF OHKIN

"ORKIN CONTINUOUS PROTECTION PLAN

1. 0HK|N LIMITED REYREATMENT SERVICE (“Service"} {Uth
Orkin shalf treat Customer’s slruclure for Subterranean and Formosan lermiles using the reatmeni specltied in the Treament Report for:
] evidence [ conlrof of Subterranean or Formosan tarmiles
Orkin does not guarantee ihat termlies wﬁ! never refurn fo fhe treafed steucture {"Treated Premlses”). If termites do return as iadicaled by evidence of a live Subleransan
termite Infestation, Orkin will retreat thal area, This Service doas not cover any damage to the structure or |ts contents.

B. This Servlce shall axplre one (1) year from the date of Inltial ireatment; however, for the first ten (10) years, the Cusiomer has the exclusive righl to renew the Servica by
timely payment of tha annual renewak. At the end of that ten-year perlud the Service may he renewed annually with the mutuat consent of both partles, ard, thereattar,
slther party may {erminate the Service only at the gad of 4 sesvice year,

C. Customerls rec}ulred 10 make tha Trealed Pramlsas accessible to Orkin for any inspecions and lreztments as Orkin deems necessary. This may include ramovlr‘y‘? floor coverings, wall
;:ave!nngl;s I:m’i\ ixtures, for which the responsibifity and costs rest exclusively with the Customer. If the Customer falls to comply with thase obligations, Orkin may, at its epifon,
erminale the Agreemenl,

D. The Customer agrees 1o be solely responsible for maintaining the Treated Premises free from any condition conducive to termite Infestailon ("Conducive Conditfons,”
see paragraph 9 for explanation). The Customer agrees to be salsly sesponsible for identifying and correcting Conducive Cenditions. This responsibility rests exclusively with the
Customar, nat will Orkin. Iy addilion, the axistence of any Gonducive Condiilon, thal was not timely correcied, including any Conducive Gendition: exisling, dut net visible at the time of
:Ihw gxacg.muhl;‘; oéth:‘sjf’\greemsm wiil parmll Ok, at lis sols discrstion, 1o terminals the Agreement or 1o require Customer to purchase any additional traatment required as a result of

& Conducive Condiilion.

E. Prior to making any slructural modification or allaration or disturbing the soil in, arounc or under the Treated Premises, Gustomer must notity Ovkin In writing and purchase any
additicnal treatment required by the changas. if Customer feifs to do so, Orkin, 8t Its eption, may terminate the Agresment,

F. Orkin is performing a service and expressly disclalms any guaranlee of any kind, whether axpressed or Implied, for any Injury or damaga related 1o the servica
Feﬂormed Customer expressly refeases Orkin from any clalm for termite damage or repafr. Cusiomer also waives and refeases Orkin from liabllity for any clalm or

uries, damages, or fesses of whatever nature or Epe refated 1o molki or fungat growih,

2. OTHEH INFESTATIONS: Customar walves and refeases Orkin from any liabillly for any clalm or damages to the slruciure or its contenis caused by an Infestation of Woad Destreying
Funal, Dﬁrwoud Termites, Boring Beellas or any other Woad Dastroying Insects.

3. RENEWAL: To manizin the Service, Customer shall timely pay an annual renswal foe. The first annval renewal fee will be 5 948.00 . Thereaftar, Griin shall have tha right to
Increasa the annual renawal foe by ar amount not 1o exceed tha consumer price index or by an amount not to excesd len percent (10%}, whichever Is grealer. It Orkin doss not Increase
the afn‘ngalfrenawal paymenl in any cna or more years, at any subsequent increasa Orkin may cumubalively include any amount it would have been parmitied to increase In that prior year
or parfod of years,

4 MEDIATIO IARBITRATION: ANY CONTROVERSY OR CLAIM ARISING GUT OF OR RELATING TO THIS AGREEMENT, OR THE SERVICES PERFORMED BY ORKIN UNDER TRIS
AGREEMENT OR ANY OTHER AGREEMENT, REGARDLESS OF WHETHER THE CONTROVERSY OR CLAIM AROSE BEFORE OR AFTER THE EXECUTICN, TRANSFER OR
ACCEPTANCE OF THIS AGREEMENT, INCLUDING BUT NOT LEMITED TQO ANY TORT AND STATUTORY GLAIMS, AND ANY CLAIMS FOR PERSCNAL OR BOD]LY INJURY OR

DAMAGE TO REAL OR PERSONAL PRCF‘EHTY SHALL BE SETTLED BY BINDING ARBITRATION. UNLESS THE PARTIES AGHEE OTHERWISE, THE ARBITRATION SHALL BE

ADMINESTEHEQ UNDER THE RULES OF THE AMERICAN ARBITRATION ASSOGIATION [“AAAT) AND SHALL BE CONDUGTED BY AAA, [F ADMINISTERED UNDER THE AAA

RULES, A CLAIM SHALL BE DETERMINED UNDESR THE AAA SUPPLEMENTARY PHGCED RES FOR CONSUMER-BELATED DJSPU?ES IN CASES WHERE SUCH PROCEDURES

ARE APPLiCABLE ANY QTHER CONTROVERSY OR CLAIM SHALL BE DETERMINED UNDER THE AAA COMMERCIAL ARBITRATION RULES. THE CUSTOMER AND ORKIN

AGREE THAT THE AFIBETHATOR SHALL FGLLOW THE SUBSTANTIVE LAW, INCLUDING THE TERMS AND CONDIT{ONS OF THIS AGREEMENT, THE ARBITRATOR'S POWERS

TG CONDUCT ANY ARBITRATION PROCEEDING UNDER THIS AGREEMENT SHALL BE LIMITED AS FOLLOWS: ANY ARBITRATION PROCEEDING UNDER THIS AGREEMENT

WILL NOT BE GONSOLIDATED QR JOINED WITH ANY AGTICN OR LEGAL PROCEEDING UNDER ANY OTHER AGREEMENT OR INVOLVING ANY OTHER PREMISES, AND WILL

NOT PROCEED AS A CLASS ACTION, PRIVATE ATTORNEY GENERAL ACTION OR SIMILAR REFRESENTATIVE AGTION, EITHER PARTY HAS THE RIGHT TO REQUIRE A

PANEL OF THREE (3) ARBITBATORS, BUT N THE ABSENCE OF THE PARTIES' AGREEMENT, THE REQUESTING PARTY SHALL BE RESPONSIBLE FOR THE COST OF THE

ADDITIONAL AHB|TRATGF!S EITHER PARTY MAY REQUEST AT ANY TIME PRIOR TO THE HEARING THAT THE AWARD BE ACCOMPANIED BY A REASONED OPINION. THE

AWARD BY THE AHBITRATOR(S) SHALL BE FINAL AND BINDING ON ALL PARTIES, EXCEPT THAT A PARTY MAY WITHIN 30 DAYS OF THE ORIGINAL AWAHD

REQUEST AN ARBITRAL APPEAL TO AN APPEAL TAIBUNAL, CONSTITUTED IN THE SAME NUMBER AND BY THE SAME PROCESS AS THE INITIAL ARBITRATO| i)

APPEALING PARTY SHALL BE RESFONSIBLE FOR THE FILING FEE AND OTHER ARBITRATION FEES AND COSTS SUBJECT TO AWARD BY THE APPEAL THIBUNA{ NDER

APPLICABLE LAW. THE APPEAL TRIBUNAL SHALL REVIEW ALL OUESTIONS GF LAW AND FAC? UNDER A GLEAHL‘{ ERRONECUS STANDARD. THE AWARD OF THE APPEAL

TRIBUNAL SHALL BE FRNAL AND BINDING, JUDGMENT MAY BE ENTERED £ AWARD ANY COURT HAVING JURISDIGTION THEREOF, CUSTOMER AND ORKIN

ACKNOWLEDGE AND AGREE THAT THIS ARBITRATION PROVISION 1S MADE PURSUANT TD A TRANSACTION INVOLVING INTERSTATE COMMERCE AND SHALL BE

GOVERNED BY THE FEQERAL AHEITRATION ACT. BEFORE HAVING RECOURSE TO AHBITHATION, CUSTOMER AND CRKIN EACH AGREES TO TRY IN GOOD FAITH TO

SETTLE ANY GCONTROVERSY OR GtAIM BY AT LEAST FOUR {4) HOURS OF MEDIATION ADMINISTERED UNDER THE AAA COMMERGIAL MEDIATION RULES WITH ORKIN

AGF}EEING TO PAY THE COSTS OF THE MEDIATION THE AAA MAY BE CONTACTED AT THE TOLL-FREE NUMBER 800.778.7879, OR THRGUGH THE FOLLOWING WEBSITE:

hitp: 0rg.

5, LIMITAT[ON OF LIABILITY: Customar expressly waives any clalm for economic, compensatary, or conseguential damages relating to tha ex of Subl ar F
termites or Subleranean or Formosan lermite damage, or fof increased cosls, loss of Use, busingss Tnlerruption, diminution of valus, or any “stigma® damage due to lhe presence of
Sublsrranean or Formosan termites or Subterranean or Formosan termite damaga The Custorner acknowledgas that Orkin s padurming a senvice and axcepl for any damage io the
slfuciure caused by Oridn in the performance of its services, Gustomer walves any claims for praperty dama%‘e Customer agrees that under ao circumstancas shall Orkin ba hald llable for
any amourt greater than the amount pald by the Customar 1 Oridn for (he termits service 1o ba parformad, Nothing In this Agreement shalt be consirued as depriving the Customer
of remedies avnllab!e under appllcable stale consumer protection laws.

8. LIMITED ASSIGMNABILITY: This Agreement is assigratie as a relreat only Agreament to the new owner of tha proparty under the following conditiens: (a} the new owner presents tha

Qrkin branch ufﬂce wiitten nolice requesting that tha Agresment be assigned; (b) Orkin conducts an inspection of the property, the results of which are satisfactory to Orkin; (6} Orkin

ccnilanis In writing lo tha assignment of the Agrasmenl; and {d} the new owner pays a {ransfer fea,

7. RESNSPEGTION: Orkin shall relnspect the treated structura as deemed necessary by lein ar once a year, It requestad by Customer. An annua! inspection will be made by Ockin If
;eﬂuimd by aﬁsﬂlcab!e Stala law of regulations, Any is from and # of Cuslemer's obligation to pay the annual renewal.
6. EMICAL INFORMATION WARNING: Customer shall notify all persons on the premises that Qikin will be epplying pesticides in and arcund the premises, and that virually el

pesticides have some ador whlch may be presant for & short lime aftar appllcallun It Customer knows of any persor: on the premises who belleves they have a sensitivity to pesticides or
who has }? medlc‘al condidon by p then G shall so nofify Orkin In writing. At Cuslemer's request, Orkin will provide infermation about tha chemicals to be used in
tseating the premises.

3. GONDUCIVE CONDITIONS: Conduciva Gondltions Includa, but are not limited to: roof feaks, imprapar ventilation, faulty plumbing, and water lsaks or intusions In or around the struciure;
nherant structurat problams, including, but not Emied to, wood to ground contact, rnascnrr fallures, and setilament of the feundalion; foam insulation, stucco conslruclion, ex anded
Fclystyrene or styrofoam molded foundation systems, skding {including vinyl, wood and metal) in contact wilh tha ground, mulch, or other protactive gmund covering; and firewoad, tash,

mber, wood, mulch, shruhs vines, and olher protective ground covering in contacl with structure.

. ENTIHE AG! HE MENT is Agreement and the altached Trealment Repori shall be the entira Agresment betveen Custorner and Orkin. No other agreements, understandings or
representations, whather Written or oral, with respect to the Agreamenl shalt ba binding as they shall ba merged inle and superseded by this Agreement. Customar wareants and
acknowladges that Gustomer has not reliad on or been Induced by any other agr wdings of repr whather written or oral, In sigring this Agresment, The terms
of the Agreement stated herein may not be amended cr altered unfess 2 wiilten change i apfroved and signad by a Camporate Officer of Orkin. Mo olhar employees or agents of Orkin
have authority to amend or alter any part of this Agreement. If any provislon or porllon thereor, of this Agreement Is found Io be invalld or unenferceabls, it shall not affest the validity or
snlorcaability of any other part of his Agraement. Providad, howevar, Lhat as ic paragraph 4, MEDIATION/ARBITRATION, if the sentence precluding tha arbitrator frem conducting an
?l‘ulirmgarkprccuedlng as a class, representative or private allumsy general aclion {s faund to be Invalld o unenforcaable then tha antiraty of paragraph 4 shalt be dasmad to ba delsted

rem this Agreament

. APPL!CABQLE LAW: This Agreement shall be gaverned by and construed under the laws aof the Stale of Georgla, wihout re 3“:' ta fis conflicts of laws principles.

. FORCE MAJEURE {(Circumstances bayond Orkln's coitrol): Oskin's obligations under this Agrasmant shall ba cancallse if Orkin cannal pertorm lis rasponsibilities due to Acts of Gad,
including, earthquakas, slorms, fires, lioods, or because of a materlat change in circumstances including but not imited to acts of war, ¥ aility of the property, stikes, dabifily
of tarmi} clda baits of other supplies from ordlnary S0UICas.

13. TERMINATION BY ORKIN: Orkin may terminaté this Agreement, withaut notice, if the obligations set fonh in this Agreemant are not met by Gustamer, or in the event of a change In state

or federal law or reguiation that materially affects Ozkin's obligations under lhis Agreemenl.

14, MONEY BACK GUABANTEE ORKIN GUARANTEES THAT IF GUSTOMER IS NOT COMPLETELY SATISFIED WITH ORKIN'S TREATMENT, ORKIN WILL REFUND CUSTOMER'S

1

-]

-
hopey

INITIAL TREATMENT CHARGE AND ANY PREPAID RENEWAL FEES IF CUSTOMER CONTAGTS ORKIN iN WHITING AT THE BRANGH ADDRESS BELOW WITHIN 30 DAYS

AFTER CUSTOMER'S lNlTIAL TAEATMENT, AND ORKIN FAILS TO RESOLVE CUSTOMER'S PROBLEM WITHIN 30 DAYS AFTER RECEIVING IT. A REFUND BY ORKIN OF

CUSTOMER'S INIVIAL TREATMENT CHARGE AND ANY PREPAID RENEWAL FEES WILL RESULT IN CANDELLAT!ON OF THIS AGREEMENT,

1. Sarvics Purchasad:
gigg:s' County Courthouse g:l:" 2018 a. 0l Treatmont COSt. . . .- .evveveenennnne. sﬁl@%%%
b. Minus Adjusiments ... .8 L]
500 Avenue J SW c. Additional Renewal for s 0400
Swreet Address (Treated Premises) s 5307.00
ubtolal {Buma-h+6) . oove e e ELLL L0
Moore Haven Fi 33471 ;
¥ - 2. Olher kems;
Cily State Zip Code . Sales Taxes
(863) 946-6125 {863) 946-6125 o Ot Fome
Home Phona Work Phane "
Subtotal {sum & + h) ..
County Name Glades s INls within e Clty Limis? @ Yas [ Mo | @ TOTAL: Price {sum 1 +2) s 67484
4. LESS: Down Payment A

Giades, County Courthouse 5. Unpald BAIANCA [BMIMUS A} o1\ rvve e enrenranrirenrnres $_6748.4
Blliing Nams {fl difuren!)
500 Avenue J SW METHOD OF PAYMENT:  [3 FINANGED - See Ssparale Finance Agreement
diting Addrass {}l dilferent} 0 casH
Moore Haven Fl 33471
Gity Stale Zip Cota & cheek @

G COMPLETE EASY PAYMENT FGRM -

Typa of stuclure lo bs et ZOUNtY Courthouse Unpald Balance Must Be Financed or Dus Upon Gompletion

Gary Barnes 676443 1592 Donna Road
nspeclor Name (PRINT) Employes ID # or Certification # Branch Skreat Address
(561) 713-8499 Woest Palm Beach Fl 33409
Branch Teleghons Number City Slale Zip Coda
TrIS AGREEMENT IS NOT VALID UNTIE, APPROVED BY THE BRANCH MANAGER

6/18/18 6!18118
Branch Manager's Signature Dala Customer's Signature

AG1255OD 122005 Florkta LOCATION Customer Emaik: swhldden@myglades com



Owner/Agent: Glades County BOCC  Phone: (863)846-6000  Date Inspected: 0524/18 _ Job Date:

i Property Address: 500 Ave J SW City: Morre Haven State: __Fl, _ Zip: _ 33471
Map #: Cubic Ft.. 485,568 Linear Ft.: Square Ft.: 13864
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TERMITE LAWH & SHRUBS MOSQUITO

Construction Type Key Symbols Key Symbols Key Symbols

& Crawl PRD Possible Hidden Damage LX Exlsting Damage RABT  Resting Area Bamier Treatment

O Floating Sfab TX  Evidence of Infestation sc1 Sprinkler Caverage Issues o

® Moaolithic Slab ST Subterranean Termites TWR  Temporary Water Retentlon Aress

" DWT Drywood Termites UNC*  Uncentrollable - See Below
0 Supposted Slab | ppg powter fost Besles POW  Powarline Interference PWR  Permanent Water Retentian Aveas
- WE Wood Borers .

Foundation Type | £/ Earth-to-Wood Contact fTB Specific Treatment BoL-IndrEes AC Artificial Contalners

1 Hollow Block M Moisture List Uncontrollable Species: PTN Perimeter Treatment Needed

0 Solid Concrete o CBS 1 Woad Frame LAR Larvicide

&1 Open (Plers Only) o3 W/F Stucco O WF Stucco MMSF  Monomolecular Surface FAlm

below grade

Infested Area Location Type

Atlc Ana wad sty axres courioomd oWr v -
e Special Instructions: Drywoad termite wings, all courtroom windows.
e Pellets coming from wall studs right side of attic above
Sub Floor courtroom,

Interior Frames

Door Frames

Window Frames Coutiin owr

Exterior

Electricity Avallable o Yes 1 Na -

Live Termites OYes 0 Na |Scott Hamlin 03828 ] 05/24/18

Install Plumbing Access 1 Yes 1 Na L Hfer Represematee d Date

Debrls 3 Heavy 0 Ught

Gas On OYes ONa

Shrubs Need Timming dYes £ Ne !

Remove Form Boards (1 Yes 0 o Crstommer Antberized Aaent Sioman Date ERUYE ECHR
Earth-to-Wood Contact (1¥es A Ne ustomer/Authorized Agent Sigrature auv’!:“??ﬂxg‘?lul

e of Roof: Huletl Envirenmental Services ® 2913
Ty WW W D UES . COXER 1012013 HESSA003




» Pest Prevention

+ Lawn Spraying
& Fertilization

» Termite Control

* Mosquito Control

O BEE'E
eravirdrrageens ¥
BTV e R

“Pest Control's Finest”
wnuwe. bugs.com

* Retreatment Only *
Date of Treatment: __05/24/18 __ Branch: 00 Ft. Myers

DRY WO O Dg

Notice of Inspection and/or Treatment
Affixed:
O Atic O Cravd 4 Main Elec. Panel

0 Residential ¥ Commercial
Account #; 512742

Glades County BOCC

First Name Last Name First Name Last Name
500 Ave J SW
Service Address Billing Address
Morre Haven Fl. 33471
City State Zip Code City State Zip Code
§63) 946-6000
| Service Phone Business/Cell Phone Billing Phone Business/Cell Phone
jahern@myglades.com
E-mail Address Fax # Development Name
Susan Whidden (863) 946-6125

Contact Name Contact Phone Map # Grid # Route # Tech #

' Controf I Preveniative Special Instructions: Treat wall studs right side of attic over courtroom.

Spray all exposed wood material in attic.
Type/Number of Structures:_ Courthouse

Ln. Fe.: Sq. Ft.: 13,064 Cu. Fi.: _485 568

1 Concrete Block Structure O Waood Frame L Brick Veneer

0 Wood Franie Stucco with stucco below grade

SERVICE CHARGES:
Slab Type: U Floating O Mono .
Initial Treatment Charge  $:00 of coupan Included in price § 14,97600
Crawl Type: O Open U Enclosed
Other Fees: $ o.00
Sales T: 0.00
G/NO Termite Treatment  $14.976 $2,246 ’I‘at ?latXY o :
. otal 1st Year Char, 14,976.00
The convénient and hassle-free way to contrel drywood 4 . }aige
termites! This treatment includes a direct injection into | Amount Paid with Agreement $
termite galleries with an advanced non-repellant product. | Balance Due $
The termites then transfer the product throughout the colony. "
Common termite entry points are also treated as a Renewal Price Guaranteed for 4 years!
preventative measure. Annual Renewal Charge $ 2,248.00
3 Tent Fumication T Sales Tax $.0.00
ent Pumigation Ireatment
; . Total Annual Renewal Charge 2,246.00
Hulett has been tenting homes for over 40 years! This & §
treatment involves the placement of a “tent” over the Payment Information:

structure, Once sealed, the structure is then (reated with
the most advanced products available to eliminate the current | & Cash U Check#

infesting drywood termites. OACH (O Visa O Master Card O Discover U AMEX

. Buyer's Rightto Cancel: If1his is a home soficilation sale and Customer does not want the goads or
13790 Treeline Ave. S. Ft. Myers, Fl.. 33913 services, Cuslomer may cancel lhis Agreement by giving wrilten notice of cancellation to HES before
- ridnight of the third business day aftar the day Customer signed this Agreement.

Service Center Address
Scott Hamlin 03828 05/24/18

Hulett Representative Date Customer/Authorized Agent Date

Dear Customer: By initiali . R
. . . y initialing, customer is acknowledging that there are
HULETT ENVIRONMENTAL SERVICES' business is based on excellent disclaimers, limitations, conditions or exclusions above and on the

service, and we want you to be happy with us, Should you have a problem, reverse side of this Agreement that affect HES’ obligations to retreat or
!I we want to hear from you. Thank you. otherwise service the property.




GENERAL TERMS AND CONDITIONS

1. Limitations of Liability: Hulett Environmental Services, Inc.'s (HES) liability shall be terminated should HES be prevented from fulfilling its responsibilities under the terms
of the Agreement by reason of acls of war, whether declared or undeclared, acts of any duly constituted government authority, strikes, acts of Gad, or fatlure by the customer
to allow HES access to the premises for any purpose contemplated by the Agreement, especially and including reinspecting, whether such re-inspection was requested by
the customer or deemed necessary by HES. This Agreement shall be interpreled, regulated and adjudicated in accordance with applicable federal, state and local laws and
requlations, as they existed at the me: this Agreement was executed. Should any federal, state or local law or regulation change regarding HES's services or treatment, HES
is authorized to take whalever steps are necessary lo be in compliance with said faws. I HES cannot modily its services or reatment to comply with such a change i the law,
then HES reserves the right to immediately terminate this Agreement,

a. [tis understocod and agreed between the parties that this Agreement, the attached Graph, Checklist and Specifications, and the final Service Agreement constitute
the complete agreement between the parties and thal said agreement may not be changed or altered in any manner, oral or ctherwise, by any representative of
HES, unless alteration or change ba In writing and executed by a carporate officer of HES, under its corporate seal,

b.  ltis specifically understood and agreed that HES and the Buyer are bound only by the terms and cenditions of the Agreement and net by any other representations,
oral or otherwise.

2. Renewals/Cancellation: This Service Agreement will be in effect for a period of ene (1) year from the date of initial treatment, upon Rull payment of the initial treatment charges.
Thereafter, the Agreement will automatically renew each year (subject to price increase) unless canceiied in writing by elther party with thirty (30} days notice.

3. Concealed Infestations: Due to the natural habits of drywood termites, active drywond termite infestations may be concealed from view during normal service under the
terms of this Agreement. Consequently, damage may oscur o the structure(s) during the term of this Agreement, Customer acknowledges thal this damage may occur and
that HES's obligation under this Agreement is Emited to treating the structure for visible and accessible drywood termile infestations,

4. Uncontrollable Acts: HES's liability shall be terminated should HES be prevenied from fulfilling its responsibilittes under the terms of this Agreement by reason of acts of
war, whether dectared or undectared, acts of any duly constituted government authority, strikes, acts of God, or failure by the customer to allow HES access to the premises
for any purpose contemplated by this Agreement, whether such re-inspection was requested by the customer or deemed necessary by HES,

5. Motification of Sansitivity to Pesticides: If Customer, or other occupants {including invitees and licensees) of the Structure(s) belisve hefshe may be sensitive to peslicides,
Customer must immediately notify HES in writing and in advance of HES's treatment, including whether Customer or eccupants have cansulted with a medicat doctor regarding
such sensitivity. Customer andfor occupants assume the risk, and walve any claim against HES in conjunction with such sensitivity. Custamer further agrees to indemnify,
protect and hold harmless HES from any and all chemical sensitivity claims, causes, actions, judgments, costs, astorney's fees, expenses and losses of every kind and
character, whether direct or indirect, brought by Customer or other acoupants (ncluding invitees and licensees) to the Property, if Customer [ails lo provide the abave writlen notice.

6. Damage Related to Services. HES will exercise due care while performing any work hereunder to avoid damaging any part of the Customer’s property, or plants. Under
no circumstances or conditions shall HES be responsible for damage caused by HES at the time the work is performed except those damages resulling from gross negligence
on the part of the Company. Furthermore, personal expenses, such as lodging, meals, transportation, etc..., of reimbursement for loss of quiet enjoyment, loss of use or
diminution in value of the Struciture(s) that may arise as a result of any treatment, are also excluded.

7. Customer's Payment Obligation. The obligation of HES under this Agreement is condilioned upen payment in full of the Agreement price as set forth above and failure to
pay the same in full shall cancel this Agreement in its entirety ard discharge HES of any and all fiability and any amount paid shall become the property of HES as liquidated
damages hereunder unless the State of Florida Department Of Agriculture and Consumer Services determines HES has falled to treat according to the appicable rules and
regulations. Liability of HES is limited to the life of the Agreement and any renewal thereol. In the case of defaull in the payment of any installment for more than 30 days,
HES o its assignee may elect to declare the entire balance to be immediately due and payable together with all costs of collections, including reasenable attorney's fees and
1 1/2% interest per month. Venue of any legal action invalving this Agreement shall be enly in Palm Beach County, Florida.

8. Reinspection Rights: During the effective period of this Service Agreement, HES will reinspect the premises at such time as HES may deem necessary, or annualty upon
customer's request only. The customer’s failure to request inspection shall not affect the customer’s rights under this Service Agreement.

9. Customer Notification of Secondary Agreements: Customer warrants that this Agreement is the only Agreement currently in effect for the treatment of wood-destroying
arganisms at the Structure(s) and agrees that he/she will not contract for similar treatment services with another company during the term of this Agreement without first
contacting HES,

10. Transferability: This Agreement is transferable te a new owner of the Structure(s) at no additional charge.

No Tent Termite Treatment

1. Limitation: This Agreement provides the customer with retreatment for drywood termites enly. This Agreement does nat provide the cuslomer treatment of subterranean
termiles. This Agreement also does nol provide for repairs of drywood damage or any other wood-destroying organism, even If an infestation continues or a new irfestation
ocewrs. This treatment does not include tent fumigation.

2. Treatment: This Agreement pertains only to the covered premises specified and described on the attached graph, or the property described on the front page which is part of

this Agreement. This is a treatment for existing drywood termites based upon either observation of evidence of drywood termites or live drywood termites. The treatment will

be fimited to areas in which HES either observes evidence of drywood termites or live drywood termites,

Limited Treatment Area: This treatment is a treatment of specified areas only and is not to be censidered a treatment of the entire covered premises.

Retreatment: Subject to any applicable terms and conditions found within this Agreement, HES will retreat those areas of the structure(s) containing an active infestation of

drywood termites at no additionzl cost to customer. This Agreement is imited to retreatment onty. Due to the habits of dryweod termites, more than one treaiment may be

required to attain complete control. This treatment does nat include tent fumigation. '

5. Renewal: This Agreement terminales 30 days after the last day of the month in which the renewal payment is due, if not renewed and paid for by the custemer according to
the tlerms of this Agreement. In the event this Agreement is not renewed, HES has no further responsibifity.

6. Included Documents: Cuslomer acknowledges receipt of and agrees to comply with all terms of the accompanying graph, the CUSTOMER FACT SHEET FOR DRYWOOD
TERMITES and CUSTOMER PREPARATION SHEET FOR NO-TENT TREATMENTS, which are incorporated in this Agreement by reference.

o

Tent Fumigation Treatment

-

Treatment: HES will treat the structure(s) for drywood termites in accordance with the Jabel for the fumigant utilized.

2. Retreatment: Following the initial fumigation treatment, HES will retreat thase areas of the structure(s) containing an active infestation of drywood termites at no additional
cost ko customer. The method of retreatment will be left to the discretion of HES and may not include a fumigation treatment.

3. Included Documents: This Agreement is comprised of this document, including the general terms and conditions as they appear on the front and reverse side, the
accompanying graph, CUSTOMER FACT SHEET FOR DRYWOOD TERMITES and CUSTOMER'S PREPARATION DUTIES FOR FUMIGATION & RELFASE FORM, which are
incorporated in this Agreement by reference.

4. The performance of this fumigation may be assigned to a wholesale fumigation company.

Moneyback Guarantee: *This guarantee becomes effective 1 year from the date of the initial treatment and & conditioned upon the customer following HES's instructions
as outlined in this Agreement, as well as the completion of all reguested repairs and maintenance within 30 days of our initlal inspection. A current balance, maximum 30 days,
must be maintained on all HES's services to receive any refund under this guarantee, The refunded amount shall not exceed the amount of yeur annuat renewal payment. This
guarantee doas not apply to structural fumigation or other wood destroying organism treatments or to any other pest not covered under this agreement. Requests for refunds
under this guarantee muist be made in writing following a_joint inspection of the praperty by an HES manager and customer.

Thank you for choosing Hulett Environmental Services, Pest Control’s Finest!
www.bugs.com

1-800-285-PEST (7378)

Hulett Envirormental Services © 2014 HES-TEQD3 12/14
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What are drywood termites? Drywood termites are one type of damaging termite that infests dry, non-decayed,
structurally sound wood. 'These termites can infest flooring, door frames, window frames, window sills, wood
framed homes, fascia boards, soffit boots, and many types of furniture. They are also known to infest areas of
homes, such as attics, where temperatures can rise above 110°F. Because they nest within the wood, their areas
of infestation are not always evident to the naked eye.

Drywood termites are social insects, meaning that they have a reproductive queen and many sterile nestmates.
These sterile members — called pseudergates (or “false workers”) and soldiers — do the majority of the work
within the colony, while the king and queen remain together to produce more sterile nestmates.

Drywood Termites:

« Produce a six-sided fecal pellet that is small and rigid, looks like coffee grounds or sawdust, and feels gritty
when rolled between your fingers.

« Tecal pellet color has nothing to do with the age or color of the wood that is being consumed.

« Advanced damage can cause blistering or warping of wood.

+ Colony development is slow, but damage can be substantial if multiple colonies are present.

«  Reproductives (or “swarmers”) enter structures through soffit or foundation vents, under shingles, under
eaves, and even open doors and windows,

+ Each swarm is capable of establishing additional colonies.

+ Don't sleep, take vacations or holidays. They work 24 hours a day 365 days a year.

You Have Treatment Options. When it comes to drywood termites, you have a choice.

Your first treatment option is tent fumigation, which is good for single family homes as well as structures that
can easily be vacated, With tent fumigation, tarps are placed over the home and the structure is filled with a gas
that is toxic to the termites. During the fumigation, people, pets, and plants must vacate the structure, and a
strict list of preparations must be followed in order to have the service performed. After the fumigation exposure
period, the “tent” is taken off of the home and following a specific acration period, cleared of the gas. This leaves
your home termite-free and without any remaining fumigant. However, because the fumigant used for termite
control leaves no residual behind, termites can reinfest your home or structure from the surrounding area. We
strongly recommend renewing your annual warranty each year, which includes free service calls, tent fumigation
and no-tent retreatment options and is transfereable to a new owner at no additional charge.

Your second treatment option is a no-tent treatment, which is good for structures that cannot be easily vacated,
such as multi-unit townhomes or apartments, and structures that physically cannot be tent fumigated. With
Hulett’s No-Tent Treatment, we can locally treat affected areas by drilling into the termite galleries and applying
product directly to the source, as well as to other conducive areas within the structure for a contact kill and
preventative measures. These products leave a residual behind, which means that once the termites are killed,
you will still have protection from the products that are used in the treatment. Because you are not fumigating
the structure, you are not required to move out of the home or conform to strict preparation guidelines.
However, due to the hidden nature of all termites, our treatment may or may not reach all termites

lof2 Please see reverse side



on the first treatment. In order to control the termites, we must get the product to where they are actively
infesting which can occasionally be a very difficult task, requiring multiple visits and treatments to various areas
before the termites are completely controlled. At no time will a no-tent service be backed up by a structural
fumigation unless both treatments are performed on the structure.

Treatment Pros and Cons. With our drywood termite treatments, you have options. However, there are
advantages and disadvantages that come with tent fumigation and no-tent treatments. Fumigation gives you a
total kill, so that when you return to the structure, every drywood termite within the structure will be dead or in
the stages of dying, Fumigation also leaves you with zero residual once the tent comes off of the building, due to
the fact that the gas is cleared from the structure and escapes once the tarpaulin is removed. No-tent treatments
do not work as quickly as tent fumigation, but leave a residual product behind, meaning that a new infestation
of drywood termites may be controlled through this residual product. No-tent treatments may require multiple
trips before the drywood termites are completely controlled.

What to Expect After Treatment. Once your structure has either been tent fumigated or treated through the
no-tent process, you may see the termites try to swarm - this is normal. If you had your structure fumigated, this
is called a “latent kill.” If you had a no-tent procedure performed, this is the colony’s way of trying to save itself
from the termiticide that we used.

With a latent kill in fumigation, as the name points out, you achieve a kill within three to five days after the
fumigation occurred. The termites are exposed to the fumigant correctly, but they do not die immediately. It is
within this timeframe of a few days that you may see a termite swarm or see live termite activity. Another benefit
to fumigation is that infestating rodents may be killed. Unfortunately, this can lead to an odor problem as the
normal decay process occurrs. Ants may also enter the structure in search of dead or dying termites. Onlya
residual pest control treatment will control this infestation,

With termiticide exposure in the no-tent procedure, the termites start to transfer the product throughout the
colony and the termites begin to die. Once this large number of termites begins to die, the colony tries one last
attempt to save itself from dying and will swarm.

Swarmers do not cause damage to structures, will not sting you, and will not try to bite you, These are the
termites that become the reproductives within a newly founded colony. Termite swarmers only enter wood
that is relatively sound, with no varnishes, paints, or other coatings. They oftentimes will not enter plywood
or particle board because it is not a solid wooden piece. Using something as simple as Windex or a similar
household cleaner will kill the swarmers on contact and they can be cleaned up easily.

If you have any further questions, please do not hesitate to contact us directly at 1-800-285-7378.

X Account # 512742

Customer Signature

2o0f2 Please see reverse side
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Customer Preparation Sheet for No-Tent Treatments

Reovicos
A No-Tent treatment provides a warranty for the whole structure, and therefore, access to all areas, affected
or unaffected, within the structure must be permitted.

Unlike tent fumigation, it is not necessary for you or your pets to vacate the structure, or remove food items,
while the service is performed.

Customer or customer’s representative must be present at the property during the scheduled time of service
in order for all interior treatments to be performed. Customer’s representative must be at least 18 years of age
to allow entry into the home. Your treatment may need to be rescheduled if interior access is not permitted
or if representative is not at least 18 years of age.

Attic must be accessible to the technician. Areas within attics that have a large amount of items stored may
need to be cleared in order for the technician to properly perform the service.

All exterior door and window frames must be clear of obstructions in order to properly perform the service.

Most drywood termite infestations begin in the rafter tails or soffit boots. These areas must also be accessible
for the technician to perform the service. In addition, insulation may need to be moved to perform services.
Hulett Environmental Services is not responsible for replacement or addition of insulation.

Walking through the attic may cause vibrations within the structure, Hulett Environmental Services will not
be responsible for wall hangings, statues, shelving, etc... that could fall or otherwise be broken or damaged
from vibrations within the structure.

If possible, move all furniture, or items, in affected areas away from walls within the living space at least 24 inches,

No-Tent treatments require areas within the living space to be drilled and treated. Although drilling

is usually performed with the smallest bit possible, it may require a larger bit for some termite gallery
treatments or multiple drill holes to be made. All drilled areas are patched with a non-cellulostic material
after treatment. Hulett Environmental Services will not be responsible for any damage caused by drilling or
treatment,

Exterior preparations {such as trimming shrubbery, removing flowers, or disconnecting satellite dishes) do

not need to be made for a No-Tent termite treatment.

Crawling insects may immediately re-enier and infest your home,
Ofien, homes have an invasion of ants after treatment. The ants are attracted to the dead termites.

Initials T would like Hulett to perform their Healthy Home Pest Control service on my home.

Initial Service

Cost: $93.00 Charge: $93.00

Initials At this time, I would not like Hulett’s Healthy Home service.

X |Scott Hamlin 03828 | 05/24/18 X

Hulett Representative Date Customer (or Customer’s Representative)

HES-TEQ26 2/13
Hulett Environmental Services® 2013



» Pest Prevention
» Lawn Spraying
& Fertilization
* Termite Control
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T R TR T La v TR Y *» Rodent Control
maviwiear
“Pest Control’s Finest” Www.bugs.com
U Food Establishunent & Non-Food Estabfishment
Date of Inspection: 05/24/18 Branch: _03 Fi. Myers @}3anne As Service Address Account #: 512742
Glades County BOCC
Company Name Company Name
500 Ave J SW
Service Address Billing Address
Morre Haven 33471
City State Zip Code City Siate Zip Code
(863) 946-6000
Service Phone Business/Cell Phone Billing Phone Business/Cell Phone
jahern@myglades.com
Type of Commercial Establishrment E-mail Address Fax #
Susan Whidden. ES11 Coordinator
Contact Name Job Title Map # Grid # Route # Tech #

SCOPE AND NATURE OF WORK
A. Pests Covered

@Ants MRoaches O Rats O Mice 0 Pantry Pests 0 Flies: Silverfish, earwig &_Spiders
B. Intensive Initial Service

* Customized treatment to address any existing pest problems inside the structure.

* Identifies and corrects conditions conducive to pest infestation.
C. Recurring Service

s Performed @1 Time 0 2 Times O 4 Times per month {3 Other

* Creates a protective barrier around the property.

* If a pest problem occurs, Hudett will immediately schedule an additional service at no additional cost fo you

within 24 hours - Guaranteed/

SERVICE CHARGES: Sq. Fr. 13,964 WTax Exempt . 3
1. INITIAL SERVICE PAYMENT Special Instructions: AMIErICaN roach
a. INEiayStan-up Service ..o $E300

b, One-Time Charges .. e simienees $
¢. Product Charges ........ .5
d. Sales Tax (if apphicable} ... S
TOTAL (1a+1b+16410} civncrverrinnenmsenrenmncsrnmnensenn 39500
2. MONTHLY SERVICE CHARGES
a. Monthly Service Charges .. $.93.00 ..

b. Sales Tax (if applicable) . S
TOTAL (Z8428) crveveve oo cesmsetesissssssesmessosmresceen s SA3.00

3. MONTHLY LEASE CHARGES

a. Leased Compenent Charges .........cimun 5
QSconce QStandard Qlindustsial
QOther
b, Sales Tax (if applicable) ....oowewvooveveevvenns S #Radent Stations #Tin Cats #Fly Lights #Drains
TOTAE {38430} 1o corvesrsecreemm e amr s 9 P  Inf "
ayment tnformation:
INITIAL SERVICE PAYMENT (Total of 1a,1b,1c and 1d) ...cvvienns $
O ZesggdPeEry O Cash O Check # P.O#
MONTHLY SERVICEILEASE CHARGES {Total of 243} w.vevvvvuennnnn.. $ 93.00 OACH UOvVisa [ MasterCard [l Discover 0 AMEX
Scott Hamlin 03828 05/24/2018
Hulett Representative Date Customer/Authorized Agent Signature Date
White Copy - Office  Yellow Copy - Customer By signing above, you are acknowledging that you have read and agree lo the

terms and conditions listed on the front and on the reverse side of this Agreement.




Your satisfaction is our top priority and we pledge to swiftly and effectively resolve any concerns you may have
at no additional charge. After 30 days, should your pest problem persist and an infestation can be found in the
physical structure, we will continue to provide service at no additional charge until you are satisfied, or we will
refund your last regular service payment.®

-For the Hospitality industry, Hulett further guarantees that if a guest refuses to pay for a night's lodging or a -
. meal charge due to a pest problem, Hulett will reimburse the Company for the lost lodging and/or meal up to the,

- Hulett regufar m_a_n_;hly rate.*’.:

is guarantes is Fanditioned 1 (pon the custemer follo wing Hulett E: ﬁ.vf.idn'rqe'n 14l Services' ipstructions as outlined in ihis agreement and t}amp!géiq :
all repairs and maintananca discovered upon initial inspection within 60 days. : This guarantae dags nol nean yeu will never see another past, bul
: ; by  infestation 1o davelop.. A current balance, maximum 30 days, must b

I
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TERMS AND CONDITIONS

1. This Agreement will be in effect for an original period of 12 months and will continue therealter month to month until terminated
by either party with a 30-day written notice.

2. Huleti Environmental Services (HES) reserves the right to adjust the service charge any time after the first year.

3. Customer agrees to make the premises available for service in order to maintain the effectiveness of HES' Commercial Pest Prevention program,
and to accept such service, Customer also agrees to contact HES for additional service when a pest sighting occurs inside the structure.

4. Customer agrees to assist in correcting existing and potential conditions, such as sanitation and corrective construction measures, in
order to prevent pest infestation. This includes, but is not limited to, keeping gutters and drains clean, cleaning debris from trash areas,
repairing plumbing leaks, etc... Failure of Customer to take necessary steps to correct such conditions will relieve HES of its obligations
under this agreement.

5. Customer agrees to notify HES, prior to technician rendering service, of any person on the premises to be freated who is or maybe allergic
or sensitive to chemicals. If customer or any persan on the premises is or may be allergic or sensitive to dust, pallen, odors, etc..., ar
suffers from respiratory iliness, a physician should be consulted prior to any service being performed.

6. Customer expressly releases and waives all liability claims against HES for compensation, retreatments or repairs for past, present, or
future insect or rodent damage to the structure of its contents, personal injury or damages arising from biting or stinging pests, or contact
with any product used by HES at the service address.

7. This Agreement does not include control or prevention of bed bugs, fleas, ticks, exterior fire ants, termites, and/or other wood-destroying
organisms, nar does it include treatment for mold or mold-like conditions, or any other insect or arganism not specifically listed in this Agreement.

8. Should a rat or mouse problem become severe and require multiple visits between regular services, it may require additional fees for
retreatment and/or exclusian,

9. Customer is responsible for replacement of damaged fly lights, redent bait stations and/or tin cats, at an additional fee.

10. HES owns all equipment/bait stations to contred and manitor insects and/for rodents unless otherwise noted on the front of this Agreement.
Should the account be canceled, HES will need to access the property to retrieve said equipment/bait stations.

11. If Custamer fails 1o cancel service prior to thirty {30) days before the next scheduled service, one month's regular service charge will be
assessed.

12. In the case of default in payment by the customer, HES or its assignee may declare the entire balance to be immediately due and payable.

13. HES is entitled to bring civil suit and claim damages, interest, attorney's fees, and costs for issues arising from this agreement relating to
collection of unpaid amounts. Customer agrees o pay interest on all amounts 30 days past due at the rate of one and one-hall percent
{1%:%) per month (18% per annum). Venue of any legal action involving this agreement shall be only in Palm Beach County, Florida.
Upon request, HES shall furnish to the customer a certificate of liability insurance coverage in effect,

14. Virtually all pesticides have some odor which may be present for a short time after application. Upon request, HES will provide information
about the materials to be used in treating the premises.

Thank you for choosing Hulett Environmental Services, Pest Control’s Finest!
www.bugs.com

1-800-285-PEST (7378)

Hulett Environmental Services © 2014 HES-CPC-002 12114




Florida Department of Agriculture and Consumer Services | pyreau of Inspection and ncident

Division of Agricuitural Environmental Services Response
3125 Conner 8lvd, Suite i,

Tallahassee, Fl. 32399-1650
CONSUMER NOTICE FORM biircomplaints@freshfromftorida.com

Rule 5E-14.105, F.AC.
Telephane: (850) 617-7996; Fax: (850) 617-7968

ADAM H. PUTNAM
COMIVISSIONER

A pest control company must give you a written contract prior to any treatment of each woad- destroymg organism. It is very
important that you read and understand the contract you are sighing. The pest control company is only obligated to follow
the terms of the contract you have signed, regardless of other statements by the company or salesperson. (Note: Contracts
for treatment for new construction can be issued to the builder and provided fo you at closing).

BASiC REQUIREMENTS FOR CONTRACTS
The contract must state the common name of the wood- destroylng arganism to be controlled by the company (e.g.
subterranean termite, powder post beetle). If the contract is for termite control, the contract must clearly state whether
Formosan termites are covered or not,

» Some contracts do not include a treatment at the time the contract is issued, and that should be clearly stated. If a
treatment is performed as part of the confract, the cost for the treatment must be stated. If the treatment is only for
certain areas, the contract should clearly state that it is for "spot treatment” only.

» The contract must state if it is a retreatment only or a retreatment and repair contract, If it is a retreatment and repair
contract, carefully read the sections of the contract that state when repairs will or will not be covered by the contract.

REQUIREMENTS FOR STATING WHEN TREATMENT OR REPAIR WILL NOT BE COVERED BY THE CONTRAGT
Repair contracts will not cover repairs from termite damage under every condition. The contract must state when
retreatment or repair will be done, and conditions under which the company can refuse to retreat or repair,

» These conditions have to be stated and he under headings in the contract that are in bold print. Companies typically
refuse repair or retreatment if the condition of the house is such that moisture or leaks result in termite infestation, or
where siding makes it hard to see termite infestation

Examples of this are:
e Cracks in concrete slabs s Leaks in the roof
= Wood or wall siding in contact with ground ¢ Water accumulating against side of house
s Plumbing leaks

The law does require that companies notify you if they see conditions which would void the repair promise and they have
to give you a chance to correct the condition before voiding the contract or denhying repair coverage.

»  Contracts may have a condition that does not cover Formosan termite damage until a specific time period has passed.
This means that if damage occurs during this period the campany will not pay for repair.

*  You have the right to compare contracts from other companies before signing a contract with a company. Choose the
company that gives you the best contract options.

= If you have any questions about the terms of the contract, or concerns about the compliance history of the company with
regard to pest control laws or regulations, contact the Department of Agriculture and Consumer Services at phone
number: 850-617-7996 or email: biircomplaints@freshfromflorida.com.

| understand that | am entering into a contract with Hulett Environmental Services il in company name) to
provide wood-destroying organism(s) treatment, and | have read and understood the terms of the contract.

Glades County BOCC Date:
Print Name of Consumer

Title: Property Owner or authorized agent

Signature of Consumer

|Scott Hamlin 03828 Date:

Print Name of Pest Control Representative

company: Hulett Environmental Services

Signalure of Pest Control Representative
FDACS-13692 Rev. 09/15
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