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THE DES MOINES MUNICIPAL HOUSING AGENCY 

The DMMHA administers the Section 8 rental assistance programs for Polk County.  These programs 
are funded and regulated by the U.S. Department of Housing and Urban Development (HUD). 

What is the Section 8 Housing Choice Voucher Program? 
 

The Section 8 Housing Choice Voucher program provides rental assistance for participants who want 
to rent from a private landlord.  Eligibility for program participants is determined by family composition, 
income, arrest history, past participation in federally subsidized programs and monies owed to the 
DMMHA or other federally subsidized programs.  The allowable household income is established by 
the Department of Housing and Urban Development (HUD).  Participants can choose the type of 
housing they wish to rent.  Each unit must pass a Housing Quality Standards inspection to ensure that 
the unit is a safe and decent place to live.  Approximately 3200 households are served through the 
Section 8 Housing Choice Voucher Program. 
 
 A Housing Choice Voucher allows a participant to pay approximately 30% of their monthly 
adjusted income for rent.  The Des Moines Municipal Housing Agency pays the remaining portion of 
the DMMHA approved contract rent directly to the landlord.  The participant’s portion of the rent may 
not exceed 40% of their monthly adjusted income.  Housing Choice Vouchers may be portable 
nationally.   

 
Fair Housing Information 

 

Under the Fair Housing Act, it is against the law to refuse to rent or sell housing to a voucher participant, tell a 
voucher participant housing is unavailable when it is available, show apartments or homes only in certain 
neighborhoods or, provide different housing services or facilities on the basis of race, color, national origin, 
religion, sex, familial status or handicap. 
 
Under the Fair Housing Act, it is also against the law to advertise housing to preferred groups of people only, 
refuse to permit or make certain modifications or accommodations for persons with a mental or physical 
disability, or harass, coerce, intimidate, or interfere with anyone exercising or assisting someone else with 
his/her fair housing rights. 
 
Fair Housing Brochure: 
Are You a Victim of Housing Discrimination? 

PIH Notice 2010-26 Non-Discrimination and Accessibility for Persons with Disabilities:  PIH-2010-26 HA Non-

discrimination and Accessibility for Persons with Disabilities Notice 2010 _2_.doc 

*If you have trouble accessing any of the links referenced in this document, please call 515-323-8950 and request a copy 

of the form you are trying to access. 

If you are a person with a disability and you require a specific accommodation in order 

to fully utilize our programs and services please contact 515-323-8950. 

The DMMHA encourages participation by owners of units outside areas of poverty or minority concentration.  The DMMHA’s jurisdiction is all of Polk 
County.  Information regarding low poverty or minority concentration may be found on the US Census.  A low poverty Census tract is one with 10% or 
less poverty rate.  The PHA will take to encourage will provide information upon request to owner’s willing to rent units outside of poverty or minority 
concentration upon request. 
 

https://www.phfa.org/forms/housing_management/agency_financed/manuals_and_documents/exhibits/fair_housing_brochure.pdf
https://www.hud.gov/sites/documents/21390_pih2010-26.pdf
https://www.hud.gov/sites/documents/21390_pih2010-26.pdf
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Language Line Interpretation Service 
 

The DMMHA offers the Language Line Interpretation Service for owners and tenants who do not speak English 

as their primary language. 

If there is a non-English speaking individual that calls our office and needs assistance, we can get someone on 

the phone line to interpret if the language can be identified.  Also, if an individual comes into our office for 

assistance or an appointment, we can get an interpreter on the phone to assist with interpreting.  In both 

instances the interpretation service can only be used for DMMHA business and is paid for by the DMMHA. 

There are numerous languages that can be interpreted, however, over the phone it may be difficult to distinguish 

which language the person is speaking.  In our office we have I-Speak brochures that list all of the languages 

that can typically interpreted by the Language Line. 

How the Section 8 Housing Choice Voucher Program Works 

The Des Moines Municipal Housing Agency (DMMHA) takes applications from families wishing to participate in 
the Housing Choice Voucher program and places the applicants on a waiting list.  When the applicant’s name 
reaches the top of the waiting list, the following sequence occurs: 

 The DMMHA screens and qualifies the family for Housing Choice Voucher Assistance 

 DMMHA issues the eligible applicant a Housing Choice Voucher and explains program rules and 
regulations to the family through a Briefing Session. 

o Families currently participating in the Housing Choice Voucher that wish to move with continued 
Housing Choice Voucher assistance may also contact owners with available units.  The 
following steps apply to both new applicants and current participants wishing to relocate. 

 The family is responsible for finding a rental unit from the private sector. 

o The owner screens and approves the family for their unit. 

 The applicant and owner execute the lease.  

 The family and owner complete a Request for Tenancy Approval and return it and a copy of the owners 
standard lease agreement to the DMMHA.   A sample Request for Tenancy Approval is included in this 
packet. 

o The owner must have a current City Occupancy Permit (where required). 

 The DMMHA screens the owner for eligibility for participation in the Program. 

 The DMMHA determines if the rent requested by the owner is reasonable as required by HUD by 
comparing the unit and its amenities to other unassisted units in the vicinity. 

 The Inspection Department schedules an appointment with the owner for a Housing Inspector to 
inspect the unit for compliance with the federal inspection standards called Housing Quality Standards 
(HQS)* as required by Housing and Urban Development.  
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 Once the unit passes inspection, the DMMHA will draw up the Housing Assistance Payments Contract 
to be signed by the owner and returned to DMMHA for execution.  NOTE:  The HAP Contract must be 
signed within 60 days of the effective date of the contract or the DMMHA must push the effective date 
back one month.  If this occurs and the tenant is in the unit, the tenant is responsible for the full contract 
rent for the unit for any month that the DMMHA is not paying the HAP.  The owner is responsible for 
attaching the HUD Tenancy Addendum to their standard lease agreement for each assisted tenant. 

 If the unit fails the inspection the owner must correct the defect(s).  DMMHA cannot start rent 
payments until the first of the following month after a unit has passed inspection.  

 The DMMHA calculates the family share of rent based on federal regulations.  DMMHA sends the 
balance of the DMMHA approved contract rent directly to the owner. 

Contracts referenced above can be locate at: 
Housing Assistance Payments Contract:   52641.pdf* 
 
*If you have trouble accessing any of the links referenced in this document, please call 515-323-8950 and request a copy 

of the form you are trying to access. 
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https://www.hud.gov/sites/dfiles/OCHCO/documents/52641.pdf
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Landlord Benefits 

“So, what’s in it for me?” you ask. 

As a landlord, you get the rental subsidy directly from the DMMHA each month, regardless of changes in family 

income.   

You control who you rent your units to by screening applicants who have vouchers in the same way that you 

screen all your applicants. 

You may request annual reasonable rent increases. 

The DMMHA inspects your unit at least once annually to ensure it is compliance with Housing Quality 

Standards prescribed by HUD. 

You have the opportunity to help the elderly, the disabled, families with low incomes and single parent families 

by providing affordable housing. 

Free advertising - list properties for free at: https://www.affordablehousing.com/ 

Properties rent faster and you will have wider access to potential tenants. 

Owners Rights and Responsibilities 

The owner is responsible for: 

Performing all management and rental functions for the assisted unit and deciding if the family is suitable for 
tenancy of the unit. 

Maintaining the unit in accordance with Housing Quality Standards (HQS).  

Complying with equal opportunity requirements. 

Preparing and furnishing to the DMMHA information required under the HAP Contract. 

Collecting any security deposit from the family. 

Collecting the portion of the rent that the tenant owes to the owner that is not covered by the Housing 
Assistance Payment. 

Tenant screening and selection is the responsibility of the owner or manager.  Owners need to screen 
potential tenants receiving rent assistance the same way they screen potential tenants without 
assistance.    

DMMHA’s role is to determine if a tenant is eligible for the rent assistance program only.   

Screening tenants can save money:  DMMHA will provide the owner with the following upon request:  1) the 
family’s current address (as shown in our records) and 2) the name and address of the owner of the family’s 
current or prior address (if known). 

Several web sites have been are available to assist with screening and monitoring tenant’s activity:  

http://www.iowacourts.state.ia.us – Iowa Courts on-line record search 

http://www.nsopw.gov – National Sex Offender Registry 

https://www.affordablehousing.com/
http://www.iowacourts.state.ia.us/
http://www.nsopw.gov/
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The Lease 

 

The lease is between the owner and the tenant and must be in compliance with State law.  The HUD Tenancy 
Addendum must be executed/signed and attached to the owners standard lease agreement.   
 
HUD Tenancy Addendum: 
https://www.hud.gov/sites/dfiles/OCHCO/documents/52641A.pdf 

*If you have trouble accessing any of the links referenced in this document, please call 515-323-8950 and request a copy 

of the form you are trying to access. 

What must be included in the lease?  

The lease must contain the following items: 

The name of the owner and names of all household members who will be residing in the rental unit. The Head 
of the Household must be age 18 or older to have legal capacity to enter into a lease.   

The requested contract rent amount, the address of the rental unit including an apartment number, if 
applicable, the utilities and appliances (stove/refrigerator) that are supplied by the owner and the tenant.   

The term of the lease must be for an initial 12 months and begin at the same time as the Housing Assistance 
Payment Contract.  Renewal terms must be established specifying what happens after the initial 12 months.  
Example:  The lease continues as a month-to-month or year-to-year renewable term. 

The lease must be signed by both the owner and all household members who will be residing in the rental unit 
over the age of 18. 

Who enforces the lease?  

The owner or the owner’s agent enforces the lease.  The lease is between the owner and the tenant. 

Can an owner collect a security deposit?  

Yes.  An owner may collect up to one month of the DMMHA approved contract rent for deposit in the Housing 
Choice Voucher program.  The tenant must pay this deposit.   

Can an owner charge late fees?  

Yes.  However, this provision must be included in the owner’s lease and must be charged to all tenants, 
assisted and unassisted.    

Can additional members be added to the household and lease?  

Yes.  Additional members may be added with written approval from the owner and prior approval from 
DMMHA.  The owner has the right to screen additional adults in the same way the original tenants were 
screened.  If the family breaks up the DMMHA will determine which members of the family will continue to receive 
assistance.  

When can rent be increased?  

https://www.hud.gov/sites/dfiles/OCHCO/documents/52641A.pdf
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After the first year of the lease, the owner is required to give the tenant and DMMHA 60 days notice for a rent 
increase.  A copy of the notice must received by the DMMHA.  Under no circumstances can a rent increase 
be allowed if the increase exceeds the rent reasonable determination as required by HUD (see page 8 for 
more information on Rent Reasonableness).  If your lease continues on a year to year basis, the owner must 
provide the tenant 60 day notice prior to the new lease term. 

What if the tenant wants a pet?  
 
The pet arrangement is between the tenant and the owner.  The DMMHA is not involved in the arrangement, 
unless there is an additional charge for the pet.  If there is an additional charge for the pet the DMMHA must be 
provided with a written side payment agreement between the owner and the tenant. 

 How may the owner terminate the lease? 

The owner must notify the DMMHA in writing of the commencement of procedures for termination of tenancy, at 
the same time that the owner gives notice to the tenant under state or local law.   

During the initial term of the lease, the owner may not terminate the tenancy except on the following grounds 
by court action: 

Serious or repeated violation of the terms and conditions of the lease. 

Violation of federal, state or local law that imposes obligations on the tenant in connection with the occupancy 
or use of the contract unit and the premises. 

Criminal activity. 

Other good cause.  During the first year of the lease, the owner may not terminate the tenancy for “other good 
cause” unless it is because of something the family did or failed to do. 

The tenant is not responsible for rent covered by the Housing Assistance Payment between the owner and the 
DMMHA.  The owner may not terminate the tenancy due to the DMMHA’s abatement of the owner’s Housing 
Assistance Payment. 

 

The Housing Assistance Payments Contract 

The Housing Assistance Payment (HAP) Contract  is a legal agreement, as required by the U.S. Department of 
Housing and Urban Development, which defines the relationship between the DMMHA and the owner in 
providing rent assistance.  The HAP contract includes the obligations of the owner for program participation in 
the Housing Choice Voucher Program. 

Upon approval for participation in the Housing Choice Voucher Program, the DMMHA will send the owner the 
Housing Assistance Payment Contract (part B and part C) and the Tenancy Addendum.  The HAP Contract will 
need to be signed by the owner or agent.  After execution by the DMMHA, a copy of the Contract and Tenancy 
Addendum will be returned to the owner.  The owner is responsible for providing a copy of the Tenancy 
Addendum to the tenant. 

Payment to the owner does not begin until all paperwork is correct, signed, returned to DMMHA and executed 
by the DMMHA.  DMMHA makes monthly HAP payments directly to the owner or the owner’s agent.  

http://www.l-housing.com/Documents/52641%5b1%5d%20HAP%20CONTRACT.pdf
http://www.l-housing.com/Documents/52641%5b1%5d%20HAP%20CONTRACT.pdf
http://www.l-housing.com/Documents/52641%5b1%5d%20HAP%20CONTRACT.pdf
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Rent 

How much contract rent can an owner charge?  

The contract rent charged by the owner cannot be more than contract rents charged for unassisted tenants 
and must be at market value.  Market value is the amount of rent that would be charged if a unit is rented to a 
tenant without federal assistance.  

Under the Housing Choice Voucher regulations, the DMMHA must ensure the contract rent requested by the 
owner is reasonable as described below.   

Rent Reasonableness 

The DMMHA uses the following criteria to determine if the contract rent requested is reasonable: 

Contract Rent based on year built, number of bedrooms, and type of unit (apt, duplex or house) 

Amenities can add or deduct to the value of the contract rent 

*Location *Cable  

*Dishwasher, Disposal, Microwave *Common area *Owner paid utilities 

*Drapes/Blinds *Add’l bedroom *Level of apartment 

*Washer/Dryer *Paint *Cleanliness 

*Deck, Patio, Porch *Parking *Basement 

*Fireplace/Fitness *Bathrooms *AC 

*Fence *Storage, shed, garage *Condition of Unit 

*Size *Ceiling Fans *Range/ Refrigerator 

 

When the DMMHA receives a Request for Tenancy Approval, the dollar amount of the proposed rent is 
reviewed to determine that: 

   1. The rent does not exceed rents charged by the owner for comparable unassisted units; and 

   2. The rent is reasonable in relation to rents charged by other owners for comparable units in the same 
location. 

Rent Specials 
 

If you offer rent “specials” please advise the DMMHA Housing Case Manager of the rent special being offered 

and they will be able to offer more information on how that rent special is handled by the DMMHA.  Rent specials 

are processed on a case-by-case basis.  

Side Payment Agreements 

If the tenant wants to rent a detached garage and it is not included in the rent, this is an extra payment.  Owners 
may not collect additional payments for a unit, amenities, or enter into side agreements to pay for items 
customarily covered under the lease contract for unassisted tenants.  The DMMHA may report program 
abuse either to the appropriate office of the Regional Inspector General for investigation or to local or state 
prosecutors. 
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Determining the Families Share of Rent 
 

The family’s portion of the rent is based on annual household income and allowable expenses and deductions, 
as determined by HUD. 
 
The Housing Choice Voucher regulations state that when a family selects a unit, the DMMHA must determine 
whether the family’s share for that unit would exceed the maximum initial rent burden as established by federal 
regulations.  The family’s share MAY NOT exceed 40% of the family’s monthly adjusted income when the family 
initially moves into the unit or signs the first assisted lease for the unit.   
 
THEREFORE, FAMILIES ENTERING THE SECTION 8 HOUSING CHOICE VOUCHER PROGRAM, OR 
RELOCATING TO ANOTHER UNIT WHILE UNDER THE PROGRAM, CANNOT PAY MORE THAN 40% OF 
THEIR CURRENT MONTHLY ADJUSTED INCOME FOR THEIR PORTION OF THE CONTRACT RENT. 
 
If the DMMHA discovers that a family’s income has changed at ANYTIME prior to the effective date of the 
assisted lease agreement and Housing Assistance Payments (HAP) Contract, the DMMHA MUST recalculate 
the portion of the contract rent to be paid by the family to ensure that the family’s portion is not over 40% of their 
monthly adjusted income.  In the event that the family’s new income causes them to pay over 40% of their 
monthly adjusted income for their portion of the contract rent, DMMHA MUST deny the unit for occupancy for 
this family.  Owners will be given the opportunity to lower the requested contract rent in order to assist the family 
in qualifying for the unit with their new income. 
 
The following is an example of this issue:  The family has wage income that is high enough to qualify them for 
the selected unit at the time of the original rent estimation calculation.  The leases and HAP contract are to be 
effective 2/1/18.  On 1/15/18, DMMHA is notified that the family no longer has wage income and has no other 
source of income.  The DMMHA must recalculate the family’s portion of the rent.  The recalculation results in the 
family’s portion of the rent will be 48% of their income.  The DMMHA MUST deny the unit for this family even 
though the inspection may have passed, utilities are in the family’s name and the owner may have allowed the 
family to move into the property.   DMMHA encourages owners to ask their tenants if they have had or anticipate 
any upcoming income changes prior allowing the tenant to move into the unit. 
 
Please understand that DMMHA has no control over the family’s income changes and is required to follow the 
federal regulations when the family reports an income change or the DMMHA discovers an income change 
through its third party verification process.  

W-9 

The Internal Revenue Service (IRS) requires that property owners provide DMMHA with their Taxpayer 
Identification Number or Social Security Number (W-9 form) and a signed certification of accuracy.  Owners 
must complete the W-9 Form provided and submit it with the Request for Tenancy Approval.  The DMMHA 
cannot process contracts for payment without a completed form.  At the end of each year, DMMHA completes a 
1099 and submits it to the IRS with a copy to each owner.   

Inspections 

Inspections are required by HUD to ensure all units in the Housing Choice Voucher Program meet the federal 
inspection standards called Housing Quality Standards (HQS).  For you convenience an Inspection Checklist is 
included at the end of this packet. 

Initial inspections (applies to families just entering the HVC Program and current participants relocating 

to a different unit) certify that new units occupied by Housing Choice Voucher participants meet Housing 

Quality Standards (HQS) and local DMMHA policy (the DMMHA’s Section 8 Administrative Plan is located at 

www.dmgov.org/Departments/HousingServices under Policies).  HQS is a federal inspection standard required 

by HUD for all units under the Housing Choice Voucher Program.  Rental units must pass inspection before 

Housing Assistance Payment (HAP) Contracts are signed and rent payments are issued.   

http://www.dmgov.org/Departments/HousingServices
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If HQS defects are identified during an initial inspection, the owner will be notified by mail of the required 
corrective action needed for the unit to pass inspection.  The defects should be repaired and re-inspected with 
twenty-eight (28) days.  No rental assistance can begin until the unit passes inspection and is re-inspected for 
compliance with HQS. 

Annual inspections are conducted to determine if a unit continues to meet HQS.  Any defects that are the owner’s 
responsibility need to be corrected by the owner.  Tenant defects need to be corrected by the tenant.  After 
defects are corrected, re-inspection of the unit must be scheduled.  Owners and tenants will be notified by mail 
of any defects and allowed twenty-eight (28) days or less to complete repairs.  If the tenant fails to complete their 
repairs within the specified timeframe, it may result in termination of their Section 8 assistance.  Owner repairs 
must be completed and re-inspected by the stated deadline or the Housing Assistance Payment will be abated 
for each day the unit is not in HQS compliance beyond the stated deadline. 

Complaint inspections are performed as a result of a complaint from family, an owner, a community 
organization, or other sources.  The DMMHA may also initiate a special inspection at any time if it is perceived 
the unit is not in compliance with HQS.  Tenants requesting a special inspection are required to first notify the 
owner in writing of complaints and allow a reasonable time for the owner to respond.  A lack of owner response 
to the complaint will prompt a special inspection.  Results of special inspections will be followed up using the 
same procedure as outlined for an annual inspection. 

Units occupied by Housing Choice Voucher participants must also comply with Housing Code Enforcement and 
have a current City Occupancy Permit, where required. 

Quality Control inspections are required by the U.S. Department of Housing and Urban Development.  The 

requirement is that 5% of all the Section 8 Housing be inspected by Quality Control to ensure compliance with 

the regulations. 

Lead Based Paint Information 

The Environmental Protection Agency and the Department of Housing and Urban Development have 
implemented steps to ensure the public receives adequate information and protection to prevent lead poisoning 
in homes that may contain lead-based paint hazards. 

Effective, December 6, 1996, landlords, their agents and sellers are responsible for providing specific information 
to buyers and renters on lead-based paint in housing as well as a federal pamphlet with practical, low cost tips 
on identifying and controlling lead-based paint hazards. 

Owners are required to maintain their units including common areas from any cracking, chipping, chalking, or 
damaged paint.  The units including common areas will be free of any paint dust, chips or other paint debris.  

You can obtain more information about lead based paint hazards and safe work practices at Office of Lead 

Hazard Control and Healthy Homes | HUD.gov / U.S. Department of Housing and Urban Development (HUD)’ 

Before approval of a contract for rent, owners must: 

Disclose known lead-based paint and lead-based paint hazards and provide available reports to buyers and 
tenants.  The DMMHA’s Request for Tenancy Approval includes a lead-based paint disclosure form.  This form 
is provided to owners and tenants for signatures. 

The DMMHA gives all potential assisted tenants the pamphlet developed by the EPA and HUD titled, “Protect 
Your Family From Lead In Your Home”.    
 
 
 

https://www.hud.gov/contactus/healthy-homes
https://www.hud.gov/contactus/healthy-homes
http://www.l-housing.com/Documents/Leadinhome.pdf
http://www.l-housing.com/Documents/Leadinhome.pdf
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Lead Based Paint Pamphlet: 
Lead in Your Home Portrait Color 

*If you have trouble accessing any of the links referenced in this document, please call 515-323-8950 and request a copy 

of the form you are trying to access. 

How to Advertise Rental Properties Through DMMHA 

Affordablehousing.com is the largest rental-listing service for the Section 8 housing market. They service 
families, landlords and public-housing agencies across the United States. Hundreds of thousands of tenants 
and landlords nationwide benefit from their programs.  
 

Owners/landlords may list their units through a website a : https://www.affordablehousing.com/.  
Landlords/Owners using the Affordablehousing.com system can list vacant properties at NO COST.   The 
properties you input will be automatically added to the DMMHA’s bedroom size listings that are given to 
Voucher holders, creating additional exposure for your vacant units.   

GoSection8.com also enables potential tenants to search for vacant units in their bedroom size and price 
range through a FREE QuickMatch Rental Locator Service that assists the potential tenant in finding a unit that 
they can afford to rent.  This service is also provided at NO COST to the potential tenant. 

The following minimum information is required in the listing: 
 
            *          Unit address 
            *          Apartment Name and/or Management Company 
            *          Type of unit: duplex, apartment, house and etc. 
            *          Monthly rent amount 
            *          Tenant-Paid utilities: gas heat, electric, trash, water and etc. 
            *          How and who to contact 
            *          Date available 
 

Violence Against Women Act 
 

The Violence Against Women Act (VAWA) provides protections for persons that are victims of domestic violence, 

dating violence, or stalking.  The Act covers all victims of domestic violence, dating violence, sexual assault or 

stalking and is not gender specific.   

Areas of protection: 

Denial of Admission – our Agency cannot deny admission to otherwise qualified applicants simply because they 

are, or have been, victims of domestic violence, dating violence, or stalking. 

Termination of Assistance – The Act affects both our Agency and Property Owners participating in the Section 

8 Housing Programs.  Our Agency cannot terminate assistance and Property Owners cannot terminate tenancy 

simply because the participant(s) are, or have been, victims of domestic violence, dating violence, or stalking 

As a result of VAWA, the Des Moines Municipal Housing Agency (DMMHA) will require certain verifications to 

support any claim of victim status. These verifications will include but are not limited to: 

• Notifying DMMHA in writing of victim status no later than fourteen (14) business days of the date of the 
Notice of Denial or Termination of Assistance. 

• Incident must have occurred no later than thirty (30) days before the date of the Notice of a denial or 

termination of assistance. 

• The domestic violence must be directly related to the reason for denial or termination of assistance. 

https://www.epa.gov/sites/default/files/2020-04/documents/lead-in-your-home-portrait-color-2020-508.pdf
https://www.affordablehousing.com/
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• Participants are required to complete the HUD form, Certification of Domestic Violence, Dating Violence, 
or Stalking to certify victim status within a timeframe prescribed by DMMHA. 

 
CONFIDENTIALITY:  Any information or documentation that a victim of domestic violence, dating violence, 

or stalking provides to this Agency – including the simple fact that she or he is a victim of abuse – must be 

kept in confidence unless the victim requests or consents to the disclosure in writing, the disclosure is 

required for use in an eviction or termination of assistance proceeding, or the disclosure is otherwise required 

by applicable law. 
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VAWA Brochure 
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Important Phone Numbers 

 

Housing Inspectors: 

Jeff Slump  Lead Housing Inspector   515-323-8975 

Scott Richardson Housing Inspector    515-323-8979 

David Bettis  Housing Inspector    515-323-8957 

If You Have a Potential Tenant that is Coming from another Housing Agency to DMMHA (called 

Portability): 

Jennifer Newton, Senior Housing Case Manager   515-323-8963 

         e-mail - jmnewton@dmgov.org 
 

Once the HAP Contract and Lease are Signed, the Participants/Tenants are 

Assigned a Case Manager in Accordance with Their LAST Name as follows: 

 

DMMHA HOUSING CASE MANAGER ASSIGNMENTS – 5-15-24 

FSS participants - A-LAU 
and all PBV (CISS, YMCA, 
FLATS, LIBERTAD) 

STACY MEDINA (515) 323-8951 
slmedina@dmgov.org 

FSS participants – LAV – Z 
and Emergency Housing, 
Mainstream, NED, FUP 
 

REBECCA FOSTER (515) 323-8964 
rnfoster@dmgov.org 

VASH Participants and All 
Ports 

JENNIFER NEWTON (515) 323-8963 
jmnewton@dmgov.org 

A – BISH STACY MEDINA (515) 323-8951 
slmedina@dmgov.org 

BISI - EZ RACHEL LONG (515) 323-8962 
rllong@dmgov.org 

FA - JOHNA MEGAN SPOELSTRA (515) 323-8987 
maspoelstra@dmgov.org 

JOHNB - NG ROSE RUSSO (515) 323-8960 
rmrusso@dmgov.org 

NH – SMITH, Q CARLY HEWITT (515) 323-8961 
cahewitt@dmgov.org 

SMITH, R - Z RORY FREEMAN (515) 323-8967 
rtfreeman@dmgov.org 

 
Marcy Fisher, Housing Voucher Administrator   515-323-8986 

e-mail - mjfisher@dmgov.org 
 

Office Main Number 515-323-8950 – Fax Number 515-242-2844 

 

mailto:slmedina@dmgov.org
mailto:rnfoster@dmgov.org
mailto:jmnewton@dmgov.org
mailto:slmedina@dmgov.org
mailto:rllong@dmgov.org
mailto:maspoelstra@dmgov.org
mailto:rmrusso@dmgov.org
mailto:cahewitt@dmgov.org
mailto:rtfreeman@dmgov.org
mailto:mjfisher@dmgov.org
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SAMPLE Request for Tenancy Approval:  
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Inspection Checklist 
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MISSION 

HOUSING SERVICES MISSION IS TO PROVIDE 
 QUALITY AFFORDABLE HOUSING 

OPPORTUNITIES WITHIN DES MOINES AND POLK 
COUNTY, AND TO FACILITATE, WHERE POSSIBLE, 

HOMEOWNERSHIP AND SELF SUFFICIENCY FOR ITS 
CUSTOMERS 

 

 

 

Des Moines Municipal 

Housing Agency 
Created 2/2012 
Revised 3/2013 
Revised 4/2016 

Revised 4/2017 

Revised 4/2018 

Revised 3/2021 

Revised 7/2022 

Revised 6/4/2024 
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