City of Rhome
EHOME 261 School Road
Rhome, Texas 76078
‘Crossroads to the flerroplex O Mailing Address: PO Box 228, Rhome TX 76078
817-636-2462

www.cityofrhome.com | msafa@citxofrhome.com
UTILITY SERVICE APPLICATION

THE CITY OF RHOME, at the request of the undersigned, will supply utility services as specified for use at:

Service Address:

Effective Date:

| am the owner of this address: Yes O No O | am the Tenant of this address: Yes O No OO
Name of Landlord: Phone Number:

Would you like to sign up Email Billing?  Yes (O No O

THE UNDERSIGNED HEREBY AGREES (initial each after reading):
e To pay for all Water, Sewer, Waste services supplied to occupant at said premises.
e To pay any balance due on accounts previously rendered, as a customer of the City of Rhome.
e To pay the required security deposit upon establishing service.
e To notify the City in advance of moving out. (All final bills must be paid by Cash, Money order or Debit Card)

(Please print clearly and fill out completely. You are required to provide your driver’s license or photo ID)

Name on Bill:

Last First Middle Suffix

Billing Address (if different than service address):

Date of Birth: Home Phone Number:

Cell Phone Number: Email Address:

Driver’s license Number: Issuing State:
Current Employer: Phone Number:

Other Adult in Household:

Last First Middle Suffix
Date of Birth: Home Phone Number:
Cell Phone Number: Email Address:
Driver’s license Number: Issuing State:
Current Employer: Phone Number:

Emergency Contact (other than yourselves):

Phone Numbers: Relationship:

Do you have pets; cat(s) and/or dog(s)? Yes O No O
(Proof of rabies shots and City of Rhome pet tags are required.
l understand that | must be responsible and keep said pets secured to my property at all times.
This signature represents that | have filled out this form to the best of my knowledge and | have received a copy of the
Customer Service Agreement on the back of this application.

Customer Signature: Date:

Owner or Tenant shall conform to the rules and regulations established by the Governing Body of the City of Rhome, Texas.
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Account Number: Meter Reading: Read Date:




SERVICE AGREEMENT

The City of Rhome is responsible for protecting the drinking water supply from contamination or
pollution which could result from improper plumbing practices. The purpose of this service agreement
is to notify each customer of the plumbing restrictions which are in place, to provide this protection. The
utility enforces these restrictions to ensure the public health and welfare. Each customer must sign this
agreement before the City of Rhome will begin service. In addition, when service to an existing
connection has been suspended or terminated, the water system will not re-establish service unless it
has a signed copy of this agreement.

PLUMBING RESTRICTIONS

1. No direct connection between the public drinking water supply and a potential source of contamination is
permitted. Potential sources of contamination shall be isolated from the public water system by an air-gap or
an appropriate backflow prevention device.

2. Nocross-connection between the public drinking water supply and a private water system is permitted. These
potential threats to the public drinking water supply shall be eliminated at the service connection by the
installation of an air-gap or a reduced pressure zone backflow prevention device.

3. No connection which allows condensing, cooling, or industrial process water to be returned to the public
drinking water supply is permitted.

4. No pipe or pipe fittings which contain more than 0.25% lead, can be used for the installation or repair of
plumbing at any connection which provides water for human use.

5. No solder or flux which contains more than 0.2% lead, can be used for the installation or repair of plumbing
at any connection which provides water for human use.

ACKNOWLEDGEMENTS

e The water system will maintain a copy of this agreement as long as the customer is connected to the water
system.

e The customer shall allow his/her property to be inspected for possible cross-connections and other
unacceptable plumbing practices. These inspections shall be conducted by the water system designated agent
prior to initiating services and periodically thereafter. The inspections shall be conducted during the water
system’s normal business hours.

e The water system shall notify the customer in writing of any cross-connection or other unacceptable plumbing
practices which has been identified during any of the inspections.

e The customer shall immediately correct any unacceptable plumbing practice on the premises.

e The customer shall, at his/her expense, properly install, test, and maintain any backflow prevention device
required by the water system. Copies of all testing and maintenance records shall be provided to the City of
Rhome.

ENFORCEMENT

If the customer fails to comply with the terms of this service agreement, the water system shall, at its
option, will terminate service or properly install, test, and maintain any appropriate backflow prevention
device, at the service connection. Any expenses associated with the enforcement of this agreement shall
be billed to the customer.

Printed Customer Name:

Customer Signature: Date:

City Staff Signature: Date:







