City Council Approves
15% Water Rate Increase

The Hillsboro City Coun-
cil approved a 15 percent
water rate increase Tues-
day, June 16, after hearing
a second round of public
comments on the proposal.

City staff had recommended
a 12 percent increase, but
council members opted for
the larger adjustment in a
4-2 vote after discussing the
city's ongoing water system
challenges. City officials said
that the higher increase would
move the utility closer to
meeting its financial targets,
though it will not fully address
shortfalls caused by decades
of underfunding the system.

The increase comes as
Hillsboro continues efforts
to replace aging water lines
and meet infrastructure needs
while coping with rising costs
from Aquilla Water Supply
District.

The council also approved
previously discussed smaller
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"Think about if somebody
knocked on your door and
said, 'I need you to be able to
deliver me every document in
your house that contains the
word electricity," said Hen-
derson. "How long would you
estimate it would take you to
go through all of your belong-
ings and be sure you were not
missing anything?"

She added, "I want to be
clear—it’s our privilege to
do this work. I just think it’s
important it’s understood
that there’s a lot to it, and it’s
not as easy as it may appear
to come up with an estimate
and provide the information.”

The city manager said that
it is important for citizens to
know what is being done with
their tax dollars. "We signed

increases to wastewater and
residential trash rates.

Across all three rate increas-
es, the impact on a residential
customer using 2,000 gallons
of water per month will be
about $13.

Council members Dana
Robinson and Brianna Garner
voted against the water and
wastewater increases, and
Robinson also voted against
the trash service increase.

City Manager Megan Hen-
derson also updated the coun-
cil on the growing number of
open records requests being
submitted to the city. She
said that Hillsboro received
62 requests in the past 30
days. This has been a growing
trend across multiple local
governmental bodies due to
increased scrutiny from ac-
tivists.

Henderson said that two
individuals accounted for 45%
of the requests in the previous

30 days. While the average
request contains five subjects
and requires the work of two
employees, one individual's
average request includes 18
points and requires the work
of five city employees.

Henderson emphasized
that responding to public
information requests is an
important part of government
transparency, but she said that
the volume of requests is con-
suming a significant amount
of staff time.

She noted that much of the
work must be completed be-
fore a requestor agrees to pay
any associated fees, meaning
some of that work is never
reimbursed. Even when the
city charges the fees allowed
by law, Henderson said that
only about 30 percent of eligi-
ble labor costs are recovered,
with the remaining expense
shouldered by taxpayers.
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up for this, we care about it
and it’s important to us, but
let it be understood that it is
a significant amount of time
and that a high-dollar esti-
mate may reflect a high-dollar
amount of work, 70% of which
is being paid for out of the
city’s budget by taxpayers.”

Mayor Scott Johnson asked
Henderson to bring estimates
to the council's next meeting
showing how much those re-
quests are costing Hillsboro’s
taxpayers.

In other action, the council
authorized the Department
of Public Safety to submit an
application to the governor's
office for a rifle-resistant body
armor grant.

Henderson also updated
the council on progress at the

outlet mall site, now called
The Point at Hillsboro.

Glaser Retail Partners is
on track to fulfill the require-
ments of its development
agreement by the end of July.
The success of Chili's, which
has broken records since it
opened in Hillsboro, is expect-
ed to drive additional interest
as businesses are recruited for
the site.

Henderson said that reve-
nues from the Tax Increment
Reinvestment Zone (TIRZ)
the city designated two years
ago are expected to pay for the
full cost of site demolition by
2032. A TIRZ is a designated
area — the outlet mall site, in
this case — where increases in
property tax revenue resulting
from new development are set

aside to help fund improve-
ments within the zone.

TIRZ and business property
tax revenue are expected to
pay all of the city's costs by
2033, and the city is estimating
an additional $1.4 million in
sales tax from 2026-2033 due
to the new development. The
city is also expected to profit
up to $892,000 when it sells
a portion of the property it
purchased to hold for desired
development.

Henderson said that these
projections do not include
lease revenue or other pro-
ceeds from additional devel-
opment on the site.

The council's next regularly
scheduled meeting will be held
at 6 p.m. Tuesday, July 7, at
Historic City Hall.



