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STANDARD OPERATING PROCEDURE 
BARTOW COUNTY SOLID WASTE 

COLLECTION CENTERS 
 
 

The purpose of this Standard Operating Procedure (SOP) document is to define the normal 

operating procedures at each of the Bartow County Department of Solid Waste Collection Centers. 

This document will address the type and amount of household solid waste that may be disposed of 

at the collection centers, the types and amounts of other solid waste which may be disposed of at 

a collection center, who may dispose of their household waste at a collection center, and collection 

center rules. Bartow County residents are urged to recycle or reuse as much material as possible 

to save costly landfill airspace. The collection centers and landfill are the property of Bartow 

County. In other words, these are your facilities to help Keep Bartow Beautiful. This document is 

intended for the fair and equitable waste disposal needs of all Bartow County residents. 

 

Bartow County provides for the free disposal of day-to-day generated household solid waste for 

each of its citizens through a series of twelve (12) solid waste collection centers, a state-of-the-art 

Subtitle D solid waste landfill, and an inert (tree and yard debris) waste processing facility. 

 

The collection centers are intended for the use of Bartow County residents as a means of disposing 

of solid waste generated on a day-to-day basis in their homes. The landfill is intended to serve as 



 
Phone (770) 387-5145 ● Fax (770) 606-2382 ● TTD (770) 387-5034 

40 Allatoona Dam Road ● Cartersville, GA 30120-3101 
www.bartowcountyga.gov 

solid waste disposal facility for Bartow County residents who must dispose of large volumes of 

solid waste generated by other than normal day-to-day activities, commercial and private 

businesses, industry, and government. 

 

Limitations 
 

No out of County waste, waste from businesses, waste from management of rental properties, or 

waste from other commercial enterprises may be disposed of at the collection centers (rent tenants 

may discard their household waste). 

 

Bartow County citizens may use the collection centers for the disposal of household solid waste. 

This service is provided for Bartow County citizens only. Bartow County license plate tags or a 

valid Bartow County driver’s license are the accepted forms of proof of residence. There is a limit 

of one load per resident per day. 

 

Collection centers will accept up to 80 cubic feet (2.5 X 4.0 X 8.0 feet) of waste per resident each 

day, or the volume of a standard-size pick-up bed below the rails. If a resident brings more than 

80 cubic feet of material per load, as determined by the collection center attendant, that resident 

will be deferred to the landfill. Those residents deferred to the landfill may dispose of up to one 

ton of material free of charge per load. A valid Bartow County driver’s license is needed to receive 

this discount. An unlimited number of loads may be taken to the landfill during normal operating 

hours. 

 

Please do not bring a loaded truck and trailer to the collection centers and ask to dispose of one 

load or the other. We cannot allow you to unload one vehicle at one location and the other at 

another location. Please take the whole load to the landfill. We do this so one person doesn’t fill 

up a container and force us to turn others away.  
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The only solid waste accepted at these facilities is that waste which comes from a citizen’s home 

and which is generated on a day-to-day basis.  

 

Accepted Materials 
 

We will accept household garbage, mattresses (1 mattress and box spring per day), wood pallets 

(2 per day), recyclable materials, appliances (white goods), furniture, scrap tires (four per person 

per year), tree and shrub clippings, used paint cans, paint, and used motor oil. We require all 

refrigerators and HVAC components containing Freon be disposed of at the Recycling Center for 

Freon removal and recycling. When disposing of solid waste at a collection center, please ensure 

that all waste is placed in a roll-off container or compactor. Please, clean up after yourself. 

 

We will accept small amounts of construction and demolition (C&D) material generated from 

resident’s homes only. C&D material may include lumber (new and used), windows, doors, 

roofing material, flooring material, siding material, sheetrock, plumbing and related fixtures, 

HVAC components, gutters, etc. We will not accept more than three bundles (approximately one 

standard wheelbarrow-sized load) of shingles per load.  

 

We will accept tree and yard debris. This material is related to the normal day-to-day pruning and 

maintenance of trees and bushes. We will not accept whole or cut trees, limbs larger than 2 inches 

in diameter, or limbs longer than 8 feet.  

 

Recycling bins are available at each collection center for the disposal of recyclable material such 

as tin/steel and aluminum cans, metal, plastic containers, newspaper, and cardboard. Residents are 

asked to break down or flatten cardboard boxes. Collection center attendants will supervise this 

activity. While recycling does provide the County some revenue, the revenue produced does not 

cover the expenses the County incurs for processing recycled goods. Recycling prevents material 
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from being disposed of in the landfill which will add to its lifespan. We encourage all residents to 

recycle all that they can to save both County and natural resources. 

 

The collection centers will accept furniture and appliances. County residents are encouraged to 

donate those items which may still be used or repaired to a charitable cause for the benefit of both 

less fortunate citizens and County resources. County residents will be asked to take large or bulky 

loads directly to the landfill. 

 

Unused paint and paint cans will be accepted, but not more than five one-gallon containers or one 

five-gallon container will be accepted per resident per day. County residents are urged to reuse or 

recycle unused paint. Larger loads of unused paint may be taken directly to the landfill. 

 

Attendants 
 
 
The collection centers are staffed by employees of Bartow County who are responsible for the 

upkeep of the facility, public safety, directing County residents in the disposal of solid waste, and 

ensuring all County, State, and Federal solid waste disposal rules and regulations are upheld. The 

attendants are present to instruct Bartow County Residents as to where to dispose of their solid 

waste. The disposal of all loads brought to the collection center is subject to the discretion of the 

attendant.  

 

Collection center attendants, when asked by elderly and/or disabled/handicapped Bartow County 

residents, will provide limited assistance to these citizens to dispose of their solid waste. Collection 

center attendants who are themselves elderly and/or disabled/handicapped will inform the citizen 

that they are unable to render assistance in a courteous manner and politely instruct them to either 

take the material to another collection center and/or the landfill. 

 

For those citizens who are deferred to the landfill, located at 40 Allatoona Dam Road, we ask that 

you enter the landfill through the Landfill Collection Center directly in front of the facility. Once 
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there, you will be required to weigh in and out using the scales. Please bring a valid driver’s license 

with your current Bartow address to the landfill, as you will not receive the residential discount 

without it. Please read and adhere to all posted signage, lights, and scalehouse instructions. For 

your convenience, we have placed roll-off bins adjacent to the scalehouse. Please remember that 

the main entrance of the landfill is used by permitted, commercial haulers. The landfill is open for 

County residents Monday through Friday 8:00 A.M. to 5:00 P.M. and on Saturday 8:00 A.M. to 

12:00 P.M. The landfill is closed on Sunday. 


