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About the Referral Program

This Intergenerational (students, adults aged 60+, and adults with disabilities) Show
Shoveling Program is a referral program. Upon request, the Arlington Heights Senior Center
will provide a list of students who have signed up to shovel snow for Arlington Heights
residents, age 60 and over or Arlington Heights residents who have a disability. Students,
Older Adults and Adults with disabilities, must submit a signed referral request form to the
Arlington Heights Senior Center. Applications can be found online at vah.com.

The resident will then contact the student and make all arrangements with the teen to
have their snow shoveled. The student snow shoveler and the resident work out all details
as to:

Areas o be shoveled.

Time to be shoveled.

Cost of job.

Payment arrangements.

The Village does not do background checks on any of the participants, students or seniors
citizens or persons with disabilities. Both parties should do their own interview and/or
reference check if desired, before signing on with a particular client or student.

Frequently Asked Questions

What if there are no student snow shovelers in my area?

We might not have enough students to refer to our residents. It's a voluntary program and
not infended to be the resident’s only option for snow shoveling.

How do | know what to pay/charge for this service?

Thatis up to the resident and the student. The suggested range is $10.00 fo $15.00 per hour.

What if the student snow shoveler does not show up?

Try to reconnect with the student. If you do not receive a timely return call, then consider
contacting another student about your snow shoveling needs.



