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Established Standard in the Industry
• Exclusive partner of National 

League of Cities 
• Exclusive Partner of 

International City/County 
Managers Association 







Benchmarks
• The NCS provides comparisons to established benchmarks, set by 

hundreds of previous surveys issues
• Provide comparison against our own data, in future surveys



Participating Communities – Local & Illinois
• Oak Park
• Orland Park
• Palatine
• Park Ridge
• Peoria
• Riverside
• Schaumburg
• Skokie
• South Elgin
• St. Charles
• Sugar Grove
• Tinley Park
• Vernon Hills
• Western Springs
• Wilmington

• Batavia
• Buffalo Grove
• Carol Stream
• Collinsville
• Glen Ellyn
• Highland Park
• Homer Glen
• Lake in the Hills
• Lake Zurich
• Libertyville
• Lincolnwood
• Lombard
• Moline
• Niles
• O'Fallon

The NCS is a standard 
for municipal surveys, 
and has been 
implemented by 
hundreds of 
communities around 
the country, as well as 
many local 
municipalities



10-Key Facets of Community Livability 

• Scientifically 
formatted 
questions 
will measure 
the 10 key 
facts of 
community 
livability  



Customizable Questions

• The Village opted to include customizable questions 
• ½ page of custom questions to be covered in the survey

• Village Staff will provide insight on how to best develop these 
questions, provide feedback on drafts and give final approval

• The Village can utilize these questions for unique 
questions or can track trends by repeating questions in 
subsequent surveys



Approach and Methodology for Survey
• Scientific sample of residents to receive mailed survey 
• Responses weighted to ensure best representation of 

community 
• Mailed postcard invitations to randomly selected 

households 
• Unique URL for online survey access 

• Paper surveys mailed to randomly selected households 
with postage-paid reply envelope 

• After the random survey is issued and responses are 
collected, a digital version of the survey can be shared 
with community at large 

• Village can share this link on our social media, website & 
e-news 



Timeline for Survey
• From start to finish, the NCS 

takes approximately 4 months
• Results by May  



Reporting
• A representative from POLCO will present the final findings 
• Online, digital, interactive displays of survey results 

• Demographics 
• Geographic Maps 

• Executive Summary
• Explanation of methods
• Breakdown of results 

• Comparisons to National Benchmarks
• Comparisons to Regional Benchmarks
• Download as a PDF 



Report Examples
In addition to raw data, easy-to-
understand reports are provided 



Ongoing Citizen Engagement Platform
• Beyond the NCS, POLCO offers a digital survey platform for 10 admin 

users that can be available for all departments’ survey needs 
• Engage community and stakeholders with an unlimited amount of 

surveys issued 
• Online platform provides timely, ongoing input from community on 

important topics
• POLCO platform allows users ability to subscribe to POLCO surveys 

based on geolocation
• POLCO ensures privacy of individual respondents in reports 
• Build a panel of users to poll with future questions 



Sharing Info With Community 



Any Questions?
POLCO Community Survey & Engagement Platform 
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